3014-0012 No Material or nonsubstantive change to currently approved collection

The Access Board is updating our online ABA Complaint form from the currently
approved form for this collection. The purpose of this update is to make the form
easier for complainants to use. The differences between the current form and
proposed new form have to do with look and feel (e.g., one of the most significant
changes is that the form is divided into several pages, as opposed to the current
form that has all fields on a single page). The Board has not changed any of the
information being collected from the complainant, the questions have remained
the same. However, because the form is now multiple pages, we have revised the
instructions accordingly.



