Supporting Statement A

National Aeronautics and Space Administration
NASA Front Door 
OMB Control No. 2700-xxxx

Type of information collection: New Information Collection

Abstract: The NASA Front Door (NFD) is a web-based platform designed to streamline how individuals and organizations engage with NASA by offering a single, user-friendly point of entry to the Agency’s programs opportunities, resources, and expertise.

1. Need for the Information Collection. 
The NFD web-based tool serves as a centralized digital hub that supports engagement between individuals, organizations, and NASA’s workforce. Collecting this information allows NASA to effectively connect members of the public, such as eligible students, educators, awardee principal investigators; invited guests, and others, as well as organizations and NASA personnel seeking access to publicly available NASA services, to the most relevant NASA programs, opportunities, resources, and expertise. 

2. Purpose and Use of the Information Collection. 
The information collected, including general contact details, interest/intake information, and, when appropriate, demographic data, supports the creation of personalized user profiles. NASA uses this information to connect individuals and organizations to relevant programs and services, route inquiries to appropriate offices or subject‑matter experts and facilitate coordinated engagement. The information also supports NASA’s ability to track interactions, manage participation in Agency opportunities, and improve the effectiveness of related programs and activities.

3. Use of Information Technology. 
[bookmark: _Hlk188546907]The NFD is an online, web‑based tool built on a Salesforce platform. The tool is currently under active development, and the wireframes included in this submission reflect the intended design and functionality. Once fully implemented, NFD will provide a centralized, technology-enabled structure to: 
· Deliver personalized support, guidance, and streamlined access to NASA’s programs, opportunities, resources, and expertise. 
· Connect registration information from individuals and organizations to NASA applications to enable efficient user experiences; and 
· Improve overall data quality, integrity and the Agency’s ability to analyze and report engagement trends. 

4. Duplication of Information. 
There is no duplication because no other approved sources exist to collect this information. The purpose of NFD is to consolidate the Agency’s various points of entry, reducing redundant data entry for the public and enabling reuse of registration profile information. Centralizing this data allows it to be shared across multiple applications, thereby eliminating duplication and minimizing public burden.

5. Burden on Small Businesses. 
The collection of information does not place a burden on small businesses or other small entities.  

6. Consequences of Not Conducting Collection.
If this data collection is not conducted, NASA is unable to effectively manage and facilitate engagement with NASA’s programs and services. NASA also cannot assess the extent to which it meets performance goals and success criteria.  The data primarily supports requirements under the Government Performance and Results Act (GPRA) and its Modernization Act (GPRAMA) and inform NASA decision-making. Less timely and complete information reduces the quality and currency of these efforts.

7. Special Circumstances. 
There are no special circumstances. The collection of information is conducted in a manner consistent with the guidelines in 5 CFR 1320.6 

8. Consultations with Persons Outside the Agency and Public Comments.
· 60-day Federal Register Notice (FRN): 90 FR 05505, published on 03/20/2026. 
NASA received one comment during the 60‑day comment period:
NASA-2026-0034-0001: The commenter recommended ensuring compliance with Executive Order 14168 of January 20, 2025, during development of NASA Front Door, especially when collecting general contact information, interest/intake information and when appropriate, demographic information as part of registration profile.  
The NFD information collection complies with federal and NASA regulations and requirements including Executive Order 14168. NASA determined no changes to the collection, burden, or cost estimates were necessary. 
· 30-day FRN: 91 FRN 33235, published on 06/03/2026. 

9. Payment or Gifts.   
No payments or gifts are offered to respondents.

10. Confidentiality. 
NASA does not provide any assurance of confidentiality. Respondents’ information is handled in accordance with NASA’s privacy and information security policies. Information is maintained under the Privacy Act of 1974 in accordance with System of Records Notice, NASA 10OAAR: https://www.federalregister.gov/documents/2023/03/14/2023-05168/privacy-act-of-1974-system-of-records, and retained and disposed in accordance with NASA Records Retention Schedule 01/006.5.B Partnership Agreements  https://nodis3.gsfc.nasa.gov/NPR_attachments/NRRS_1441.1_09032025.pdf.  

11. Questions of Sensitive Nature.
Questions of a sensitive nature are not found in this information collection.

12. Burden of Information Collection.
The table below summarizes the estimates of the hour burden of the collection of information.

	Category of Respondents 
	Number of Annual Responses
	Estimated Time per Response (minutes)
	Total Annual Burden Hours
	Estimated Cost per Hour
	Estimated Cost per Response
	Total Annual Cost Burden

	Individuals
	600,000
	15 
	150,000
	$37.41/hr.
	$9.35
	$5,611,500



13. Annual Cost to Respondents. 
The cost estimates are summarized in the table in Question 12. The hourly cost for respondents is based on the Average Hourly Earnings for all private-sector employees in the United States (U.S.), recorded at $37.41 as of April 1, 2026, by the U.S. Bureau of Labor Statistics.

14. Annualized Cost to the Federal Government.  
The estimated Federal cost to the federal government is $2,132,413. This amount includes costs for IT contract services, software licenses, and direct Federal employee labor associated with system design, development, testing, defect resolution, and release activities. IT contract services: $1,018,669, Software licenses: $694,736, Direct Federal employee labor: $419,008. The Federal labor estimate is calculated using the U.S. Office of Personnel Management (OPM) 2026 General Schedule (GS) Salary Table. This estimate reflects work equivalent to 2.5 Full Time Equivalent (FTE) GS‑15 (Step 1) employees. Using the GS‑15 Step 1 annual salary of $167,603, the labor cost is calculated as: $167,603 × 2.5 FTE = $419,008.

15. Reasons for Change in Burden.
This is a new information collection, therefore, no change in burden applies. 

16. Publication of Results.  
There will be no publication from this collection.

17. Display of OMB Number.
NASA will display the approved Paperwork Reduction Act statement via a link at the bottom of the NFD webpage.

18. Explain any exception to the 5 CFR 1320.9 certification statement.
There are no exceptions to the certification statement. 
