Justification for Non-Substantive Change
OMB Control No. 3038-0115
(Reparations Complaint, CFTC Form 30)
The CFTC is requesting approval for a non-substantive change to make a minor update to the information collection instrument for Collection 3038-0115, CFTC Form 30 – Reparations Complaint Form.  CFTC Form 30 is used to implement the CFTC Reparations Complaint Program. See 17 CFR Part 12.
The CFTC is updating a question on the form to add references to National Futures Association (NFA) membership.  Specifically, the Commission is revising the question “Was this individual/firm registered with the CFTC at the time of the alleged violation?” to add a corresponding reference to NFA membership.  The revised question will read:  “Was this individual/firm registered with the CFTC and an NFA member at the time of the alleged violation?”.
The CFTC views this update as clarifying and it does not increase the information collection burden associated with the form.  The change is designed to clarify eligibility for the program.  Registration and examination of intermediaries is conducted on behalf of the CFTC by the National Futures Association (NFA) under the supervision of the CFTC.  See Determine if Your Case is Eligible for the Reparations Program | CFTC.  Accordingly, for a complaint to be eligible for resolution via the CFTC’s Reparations Complaint Program, the subject of the complaint must be registered with both the CFTC and the NFA.  The previous version of the form did clearly reflect the need to verify NFA membership for the subject of complaints.  As a result, the CFTC views this change as a minor clarification for the purpose of ensuring program eligibility.
The CFTC’s Reparations program provides a low-cost, speedy, and effective forum for the resolution of customer complaints and to sanction individuals and firms found to have violated the Act and/or any regulations.  Form 30 assists customers, who are typically pro se and non-lawyers, in filing complaints and helps to provide notice to respondents of the charges against them.
