		
Request for Approval under the “Generic Clearance for the Collection of Routine Customer Feedback” (OMB Control Number: 0970-0401)

TITLE OF INFORMATION COLLECTION: Child Care Technical Assistance Network Generic Information Collection for Child Care and Development Fund Administrators and Co-Administrators

PURPOSE AND USE: The Office of Child Care (OCC), through the Child Care Technical Assistance Network (CCTAN), seeks approval to collect voluntary, low-burden feedback from state, territory, and Tribal Child Care and Development Fund (CCDF) Administrators and 
Co-Administrators. 

This information collection will accomplish the following:
· Obtain feedback from CCDF Administrators and Co-Administrators on their 
Lead Agency’s overall experience with technical assistance (TA) provided by CCTAN.
· Assess agency-level engagement with CCTAN TA.
· Examine the extent to which CCTAN TA supports the following: 
· Learning new approaches
· Implementing actions to make changes
· Creating conditions that improve systems
· Use the information collected to assess the effectiveness of TA services and inform continuous improvement of CCTAN support to CCDF Lead Agencies.
· Reduce cross-center duplication and administrative burden on CCDF Lead Agencies by consolidating CCTAN feedback into a single, coordinated collection.
· Ensure TA reflects the experiences of all states, territories, and Tribes while remaining practical and accessible.

In addition, this information collection is intentionally shorter and lower‑burden than previously approved generic information collections that expired on June 30, 2024, which included 31 questions organized across 5 sections.

The information collection includes a universe of elements to select from. Questions are expected to remain consistent from year to year; however, limited adaptations may be made to ensure relevance and appropriate routing for respondents, including:
· Adjusting question wording to reflect current titles or timing 
· Applying skip logic and/or removing questions so respondents only see items relevant to their level of TA engagement.
· Reordering questions without changing the underlying constructs.

Any adaptions will be low‑burden and non‑substantive. The instrument includes bracketed text to indicate varied/optional text for appropriate wording.

DESCRIPTION OF RESPONDENTS: Respondents will include CCDF Administrators, CCDF Co‑Administrators, and designated staff in all 56 states and territories. Respondents may also include Tribal Lead Agencies.


TYPE OF COLLECTION: 

[ ] Customer Comment Card/Complaint Form 	[ x ] Customer Satisfaction Survey
[ ] Usability Testing (e.g., Website or Software	[ ] Small Discussion Group
[ ] Focus Group					[ ] Other: ______________________		

CERTIFICATION:

I certify the following to be true: 
1. The collection is voluntary. 
2. The collection is low-burden for respondents and low-cost for the Federal Government.
3. The collection is non-controversial and does not raise issues of concern to other federal agencies.									
4. The primary purpose of the results is not for public dissemination.		
5. Information gathered will not be used for the purpose of substantially informing influential policy decisions. 
6. The collection is targeted to the solicitation of opinions from respondents who have experience with the program or may have experience with the program in the future.

Name and affiliation: Patricia Haley, Supervisory Child Care Program Specialist, Office of Child Care, Administration for Children and Families

To assist review, please provide answers to the following questions:

Personally Identifiable Information:
1. Is personally identifiable information (PII) collected?  [  ] Yes  [ x ]  No 
2. If Yes, will any information that is collected be included in records that are subject to the Privacy Act of 1974?   [  ] Yes [  ] No   
3. If Yes, has an up-to-date System of Records Notice (SORN) been published?  [  ] Yes  [  ] No

Tokens of Appreciation or Honoraria: Will a token of appreciation or honoraria be provided to participants?   [  ] Yes [ x ] No  

BURDEN HOURS 
It is anticipated that data collection will occur annually, approximately every 12 months. 
	Information Collection
	Category of Respondent 
	Annual No. of Respondents
	No. of Responses per Respondent
	Estimated Time per Response 
	Annual Burden Hours

	CCTAN Feedback for CCDF Administrators and Co-Administrators 
	Individuals in state, local, or Tribal government 
	350
	1
	Up to 8 minutes
	46.7 hours


Note: The “up to 8 minutes” estimate applies to the full survey, including all 16 questions. This estimate allows approximately 20 seconds per multiple-choice question and about 1 minute per open-ended question.

FEDERAL COST: The estimated annual cost to the Federal government is $3,432. 

The selection of your targeted respondents
1. Do you have a customer list or something similar that defines the universe of potential respondents and do you have a sampling plan for selecting from this universe?											[ x ] Yes	[ ] No

If the answer is yes, please provide a description of both below (or attach the sampling plan)? If the answer is no, please provide a description of how you plan to identify your potential group of respondents and how you will select them?

There is no sampling plan for this information collection. All 56 state and territory CCDF Lead Agencies will receive an invitation to respond to the survey. It is anticipated that data collection will occur annually, approximately every 12 months. 

The survey is designed to include participation from approximately 271 Tribal Lead Agencies, with acknowledgement of considerations raised by OCC and CCTAN. These include adapting language for Tribal contexts and respecting implementation frameworks preferred by Tribal Lead Agencies, which may require future change requests.

All participation is fully voluntary. OCC will identify survey recipients based on their existing role within CCDF Administration rather than through a sampling frame.

Administration of the Instrument
1. How will you collect the information? (Check all that apply)
[ x ] Web-based or other forms of Social Media 
[  ] Telephone	
[  ] In-person	
[  ] Mail 
[  ] Other, Explain

2. Will interviewers or facilitators be used?  [  ] Yes [ x ] No

Please make sure that all instruments, instructions, and scripts are submitted with the request. 
1
