1. Current Screen in Production:

Schedule an Appointment

Communication Preferences

& red asterisk {«) indicates a required field.

Your Name
Carroll Leathers

*Appointment Phone Number
SSA will call this number to conduct this Phone a2ppointment

oo

* Do you consent to receive email and/or text messages from SSA?

o S5A can send messages to confirm, remind, and provide instructions for this appeintment.

By consenting to receive text messages from Social Security, you understand that:
* You will recieve messages related to your Social Security business.

Message frequency varies,

You can text STOP to opt-out at any time.

For help, text HELP.

Message and data rates may apply.

You can view our Terms and Conditions and Privacy Policy at https://www.ssa.gov/ensms ('
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1. New Screen for 1.1:

We added the following language under Contact Preference:
You must provide at least one contact method to schedule an appointment online.
Above the Next and Previous buttons, we added the following language:

By clicking “Next” below, you consent to receiving electronic messages with information
about your appointment at the phone number and/or email address you provided above.

@ Social Security [Build version: 3.1.0] Sion Out

Communication Preferences
Step 30f 5@

Language Preference
This is the language we will use during your appoiniment. \We can arrange an interpreter at no cost io you

Spoken language preference Written language pref;zrence
| English vl | English w

Contact Preference
You Miust provice ot laalt ane COMB MEthad to SChadull BN BEECINTMIENt onling.

Text this U.S. mabile phone number Email address
[ 33y 4343033 | |

S5A can send messages to confirm, remind, and provide instructions for this appointment.
By consénting 1o reécsive text messhges from Social Security, you understand that:
= You will receive messages related to your Social Security business.
= Message frequency varies.
*  You can bt STOP to apt-out at any time. (
= For heip, text HELP.
= Message and data rates may apply.
You can view our Terms and Conditions and Privacy Policy at Mips/fwww.ssa.gon/ensmg [5

By clicking "Néxt™ belony, you consént 10 receiving eléctronic messages with infammation about your appointment &t the phoneé number and/or email address you provided abowve.




2. Current Screen in Production:

EE An official website of the United States government Here's how you know

@ Social Securit}" [Build version: 3.1.81] Sign Out

Schedule an Appointment

° Your appointment cannot be scheduled online.
For assistance, please contact Social Security at 1-800-772-1213 (TTY 1-800-325-0078).

Exit

2. New Screen for 1.1:

Select a different time

The appointment time selected is no longer available. Please
click "OK’ to select a different time.




