
Supporting Statement Part A


CDC’s Milestone Tracker App User Surveys





Extension



Samantha Budzyn 
Health Scientist, Lead Evaluator 

Oqi0@cdc.gov




319-850-7494


2













May 27, 2026

Table of Contents
Section A.1. Circumstances Making the Collection of Information Necessary	3
Section A.2. Purpose and Use of Information Collection	4
Section A.3. Use of Improved Information Technology and Burden Reduction	4
Section A.4. Efforts to Identify Duplication and Use of Similar Information	4
Section A.5. Impact on Small Businesses or Other Small Entities	4
Section A.6. Consequences of Collecting the Information Less Frequently	5
Section A.7. Special Circumstances Relating to the Guidelines of 5 CFR 1320.5	5
Section A.8. Comments in Response to the Federal Register Notice and Efforts to Consult Outside the Agency	5
Section A.9. Explanation of Any Payment or Gift to Respondents	5
Section A.10. Assurance of Confidentiality Provided to Respondents	5
Section A.11. Justification for Sensitive Questions	6
Section A.12. Estimates of Annualized Burden Hours and Costs	6
Section A.13. Estimates of Other Total Annual Cost Burden to Respondents or Record Keepers	7
Section A.14. Annualized Cost to the Government	7
Section A.15. Explanation for Program Changes or Adjustments	7
Section A.16. Plans for Tabulation and Publication and Project Time Schedule	8
Section A.17. Reason(s) Display of OMB Expiration Date Is Inappropriate	8
Section A.18. Exceptions to Certification for Paperwork Reduction Act Submissions	8

Attachments
Public Health Service Act…………………………………………………………...Attachment A
60 Day FRN…….……………………………………………………………………Attachment B
Project Determination……………………………………………………………….Attachment C
App Notifications Attachment……………………………………………………… Attachment D 
Parent Survey 1…………….……………………………….......……………………Attachment E
Parent Survey 2…………….……………………………….......…………………...Attachment F
Provider Survey……………………………………………………………………...Attachment G
Supporting Statement Part A. Justification 


A. Justification
	Goal of the project: The goal of this project is to evaluate CDC’s Milestone Tracker mobile application by assessing user satisfaction, usage patterns, and actions taken after a missed developmental milestone or developmental concern is identified. This evaluation will provide information about how the app is used and how it may support family-engaged developmental monitoring.

	Intended use of the resulting data: Data collected through this project will provide insight into how users respond when a missed milestone or developmental concern is identified, including whether follow-up actions are taken. The findings will also help describe users’ satisfaction and engagement with the app. Results may inform future app improvements and contribute to CDC’s understanding of how the Milestone Tracker functions as a tool to support developmental monitoring.

	Methods to be used to collect: The evaluation uses a non-probability, convenience sample of Milestone Tracker app users and consists of three brief web-based surveys administered at distinct points during the app user experience. Surveys are electronically delivered within the app environment and tailored by audience type (parents and early childhood providers/professionals). Each survey is completed once by the relevant audience. Eligibility criteria are based on predefined in-app engagement thresholds. Parent Survey 1 is administered to parents who complete at least 65% of a developmental milestone checklist within the app. Parent Survey 2 is administered only to parents who complete at least 65% of a checklist and indicate a missed developmental milestone or developmental concern; this survey serves as a follow-up to better understand actions taken or additional experiences after identifying a concern. The Provider Survey is administered to early childhood providers/professionals who use the Milestone Tracker app at least three times. All data are collected electronically through online survey instruments. Participation is voluntary, and responses are anonymous.

	The subpopulation to be studied: This project will survey 2 populations 1.) app users who are parents of children 2 months to 5 years of age and 2.) app users who are early childhood providers/professionals.

	How the data will be analyzed: Basic descriptive statistics will be calculated to summarize survey responses and counts across surveys. Prevalence estimates with 95% confidence intervals will be calculated overall for parents reporting developmental concerns and stratified by relevant demographic characteristics, such as child age. Among parents, univariate and multivariable log-binomial regression models may be used to examine factors associated with selected outcomes, such as loss to developmental surveillance follow-up or referral.



[bookmark: _Toc121838455]Section A.1. Circumstances Making the Collection of Information Necessary
This Information Collection Request (ICR) is submitted as an extension for a three-year approval period. The National Center on Birth Defects and Developmental Disabilities (NCBDDD) at the Centers for Disease Control and Prevention (CDC) requests approval under the authority of Section 301 of the Public Health Service Act (42 U.S.C. 241) (Attachment A).

[bookmark: _Toc121838456]Background
CDC’s Learn the Signs. Act Early. (LTSAE) program promotes family-engaged developmental monitoring and seeks to improve early identification of autism and other developmental disabilities to ensure children and families receive appropriate services and support. LTSAE encourages families and early childhood providers/professionals (e.g., healthcare providers, therapists, childcare providers) to learn the signs of healthy development, monitor children’s development, and act when concerns arise.
The Milestone Tracker mobile application serves as a developmental monitoring, health education, and communication tool. The app includes interactive, illustrated, age-specific developmental milestone checklists for children ages 2 months through 5 years. Available in English and Spanish on Android and iOS platforms, the app provides milestone checklists, developmental summaries, suggested developmental activities, guidance when concerns are identified, and appointment reminders. Since its launch in 2017, the Milestone Tracker app has been downloaded more than 2.8 million times as of February 2026, demonstrating substantial national reach.
Section A.2. Purpose and Use of Information Collection
CDC seeks this extension to continue evaluating user satisfaction, usage patterns, and actions taken following the identification of a missed developmental milestone or developmental concern. Continued data collection is necessary to monitor user experience, assess follow-up behaviors, inform program improvement, and demonstrate public health impact. This request includes one minor, non-substantive clarification to Parent Survey 2. A brief explanatory note was added to Question 1 to clarify why the question is being asked, following some respondents' confusion. The question wording and response options remain unchanged. This clarification does not affect the methodology, data collected, collection frequency, or the estimated time per response, which remains five (5) minutes. This extension also reflects an adjustment to previously approved burden estimates. The original 2023 burden projections were developed without historical response data and were based on anticipated participation levels derived from total app downloads. Data collected from 2023 to 2026 indicate substantially lower response levels than originally projected. Accordingly, the number of respondents and total annual burden hours have been revised to align with observed participation trends. The revised annual burden estimate is 2,401 hours, representing a reduction of 39,266 hours from the previously approved 41,667 hours. There are no additional changes to the instruments, methodology, frequency of collection, or time per response.

Without this extension, CDC would lose access to ongoing evaluation data necessary to assess user engagement and follow-up actions after developmental concerns are identified, limiting the agency’s ability to inform continuous quality improvement and demonstrate program effectiveness.
[bookmark: _Toc121838457]Section A.3. Use of Improved Information Technology and Burden Reduction
Data collection for these surveys will be conducted electronically using a secure, web-based survey platform. Survey links will be distributed to respondents via in-app notifications. These notifications will direct users from within the application to an external survey webpage. As a result, 100 percent of responses will be collected using secure, advanced information technology. Survey distribution will be tailored using app profile information to ensure that respondents (e.g., parents or providers) receive the appropriate survey instrument. Because surveys are automatically assigned based on user profile data, respondents will not be required to identify or select the correct survey, thereby reducing respondent burden.
[bookmark: _Toc121838458]All survey questions will be voluntary, allowing respondents to skip any items they prefer not to answer. Partially completed surveys will be retained, and any usable data will be included in the analysis, with appropriate notation of incomplete responses. In addition, survey instruments have been reviewed by parents, providers, and subject matter experts to ensure clarity, relevance, and feasibility, further minimizing respondent burden and improving data quality.  
Section A.4. Efforts to Identify Duplication and Use of Similar Information
[bookmark: _Toc121838459]Learn the Signs. Act Early. (LTSAE) Milestone Tracker app is a CDC-developed, program-specific tool designed to support developmental monitoring and promote early identification of developmental concerns. The information collected through this data collection is specific to user interaction with the Milestone Tracker app, including user behavior, satisfaction, perceived usefulness, and self-reported outcomes associated with app use.
CDC has reviewed existing federal data systems, published literature, and other publicly available developmental monitoring tools. This review did not identify any other data collection that captures comparable information specific to the LTSAE Milestone Tracker app. While other developmental screening or monitoring tools may exist, none collect program-specific feedback regarding the Milestone Tracker app’s implementation, functionality, or user experience. Because the Milestone Tracker app is unique to the LTSAE program, the proposed data collection does not duplicate information otherwise available. The information collected is necessary to assess program performance, inform continuous quality improvement, and support ongoing program evaluation efforts.
Section A.5. Impact on Small Businesses or Other Small Entities
This data collection will not involve small businesses.

[bookmark: _Toc121838460]Section A.6. Consequences of Collecting the Information Less Frequently
[bookmark: _Toc121838461]If information is not collected from parents and providers regarding their use of the app, it will not be possible to assess user behaviors, evaluate the app’s effectiveness, or measure outcomes and impacts. Without these data, the program will be unable to adequately understand user experiences, report on performance, or make informed updates and improvements to the app. Each respondent will be asked to complete the survey once. However, parents who indicate a missed developmental milestone or concern within the app will be invited to complete a follow-up survey. This additional survey will collect information about actions taken after identifying a developmental concern and is necessary to assess downstream outcomes associated with app use. All survey questions will be voluntary, allowing respondents to skip any items they prefer not to answer. Partially completed surveys will be retained, and any usable data will be included in the analysis, with appropriate notation of incomplete responses.
There are no legal or technical barriers to reducing respondent burden.
Section A.7. Special Circumstances Relating to the Guidelines of 5 CFR 1320.5

This request fully complies with regulation 5 CFR 1320.5.
 
[bookmark: _Toc121838462]Section A.8. Comments in Response to the Federal Register Notice and Efforts to Consult Outside the Agency

A. As required by 5 CFR 1320.8 (d), CDC announced an opportunity for public comments by publishing a Notice in the Federal Register (see FR 03/24/2026, Vol. 91, No. 56, pages 14024-14026).  A copy of the Notice is attached (Attachment B).  No public comments were received.

B. Efforts to consult: From February 2022 to October 2022, we interviewed 7 parents and providers to review the content of the data collection instruments for this project.  Since the survey has minimal changes that do not affect the burden, no additional interviews were necessary for this 2026 extension request. 


[bookmark: _Toc121838463]Section A.9. Explanation of Any Payment or Gift to Respondents
No incentive will be offered to respondents
[bookmark: _Toc121838464]Section A.10. Assurance of Confidentiality Provided to Respondents

The proposed data collection is not expected to have an impact on respondent privacy. No personally identifiable information (PII) will be collected as part of the surveys, and respondents will not be asked to provide sensitive or private information. All data will be collected and stored securely on a password-protected CDC server and will be accessible only to authorized CDC LTSAE evaluation staff. Based on the nature of the data collection and the absence of PII, CDC has determined that a Privacy Impact Assessment (PIA) is not required. Participation in the survey is voluntary, and consent is implied through completion of the survey. The specific information collected will vary depending on the survey instrument administered, which is determined by the respondent’s self-identified role (e.g., parent or provider). No survey content is directed to children under the age of 13.

The research determination for this project has declared it “Not Research –Other” and therefore exempt from IRB review (Attachment C). 

[bookmark: _Toc121838465]Section A.11. Justification for Sensitive Questions
All questions in the survey are optional, and participants can skip questions or exit the survey at any time. The IRB approval of the evaluation (Attachment C) included the review and approval of this level of remuneration.
[bookmark: _Toc121838466]Section A.12. Estimates of Annualized Burden Hours and Costs
It is estimated that 0 respondents will have to be screened to recruit 28,800 participants over a 3-year period. The Milestone Tracker app has over 2.8 million downloads and all users will be sent an in-app notification invitation to participate based on their user profile information (parent or provider). The 2023 burden estimates were developed when this was a new collection instrument, and no historical response data were available. In the absence of prior implementation data, projected response totals were based on preliminary assumptions regarding anticipated participation levels. The actual survey response data from 2023–2026 indicate that the original estimates substantially overstated the number of respondents and total burden hours. The updated 2026 estimates (Table A.1) reflect actual participation trends observed during the approved period. While the number of respondents has been adjusted downward to align with realized response levels, the estimated average time per response remains unchanged at five (5) minutes. There have been no changes to the survey instruments or data collection procedures that would affect per-response burden.
All parents or guardians who use the Milestone Tracker app and complete at least 65 percent of a developmental checklist will be invited to complete the Milestone Tracker app Parent Survey 1. The estimated number of respondents is 23,000 annually, with one response per respondent. The average burden per response is 0.084 hours (5 minutes), resulting in an estimated 1,932 annual burden hours.
Parents who complete at least 65 percent of a checklist and indicate a missed developmental milestone or identify a developmental concern will be invited to complete the Milestone Tracker app Parent Survey 2. The estimated number of respondents is 5,000 annually, with one response per respondent. The average burden per response is 0.084 hours (5 minutes), resulting in an estimated 420 annual burden hours.
Early childhood providers and professionals (e.g., healthcare providers or early childhood specialists) who use the Milestone Tracker app at least three times will be invited to complete the Provider Survey. The estimated number of respondents is 800 annually, with one response per respondent. The average burden per response is 0.084 hours (5 minutes), resulting in an estimated 67 annual burden hours.
The objectives of these brief surveys are to assess how the app is used, evaluate user satisfaction and perceived usefulness, determine whether the app helps identify developmental concerns, assess likelihood of continued use, and understand actions taken following identification of a missed milestone or concern OMB approval is requested for three years. Participation is voluntary, and there are no costs to respondents other than their time. The total estimated annualized burden across all respondent groups is 2,419 hours. For planning and PRA compliance purposes, the revised 2026 estimated response totals have been rounded upward to the nearest 100 or 1,000 to avoid underestimation. A comparison of the original estimates, actual responses (2023–2026), and revised 2026 estimates is shown in the Explanation for Program Changes or Adjustments table A.3 2023 & 2026 Comparison of the Number of Responses and Burden Hours. 
A.1: Revised 2026 Total Responses and Burden Hours 

	Type of Respondents
	Form Name
	No. of Respondents
	No. of Responses per Respondent
	Average Burden per Response (in hours)
	Total Burden Hours

	All parents using the Milestone Tracker app who complete 65% or more of a checklist using the app
	Parent 1
	23,000
	1
	.084 hours (5 minutes)
	1,932

	Parents using the Milestone Tracker App who complete 65% or more of a checklist using the app AND indicate a missed milestone or identify a developmental concern
	Parent 2
	5,000
	1
	.084 hours
(5 minutes)
	420

	Early childhood providers/professionals who use the Milestone Tracker app at least 3 times
	Provider
	800
	1
	.084 hours
(5 minutes)
	67

	Total
	
	28,800
	
	
	2,419


 
The annualized cost burden is shown in Table A.2 The mean hourly wage rate is based on the most recent (May 2024) National Occupational Employment and Wage Estimates for all occupations, published on the Bureau of Labor Statistics website which is $31.48. See http://www.bls.gov/oes/current/oes_nat.htm.


A.2 Estimated Annualized Burden Costs 
	Type of Respondents
	Form Name
	Total Burden
Hours
	Average Hourly Wage Rate ($)
	Total Respondent
Burden Costs ($)
	Wage Rate Multiplier
	Fully Adjusted Wage Rate

	All parents using the Milestone Tracker app who complete 65% or more of a checklist using the app
	Parent 1
	1,932
	31.48
	60,820
	x 2
	$121,640

	Parents using the Milestone Tracker App who complete 65% or more of a checklist using the app AND indicate a missed milestone or identify a developmental concern
	Parent 2
	420
	31.48
	13,222
	x 2
	$26,444

	Early childhood providers/professionals who use the Milestone Tracker app at least 3 times
	Provider
	67
	31.48
	2,109
	x 2 
	$4,218

	TOTAL
	
	2,419
	—
	76,151
	
	$152,302



[bookmark: _Toc121838467]Section A.13. Estimates of Other Total Annual Cost Burden to Respondents or Record Keepers

There are no costs to respondents associated with either capital and startup efforts or operation and maintenance of services for this project.

[bookmark: _Toc121838468]Section A.14. Annualized Cost to the Government
The average annualized cost to the Government to collect this information is $8,000 for this 3-year OMB approval period.

	Annual Budget Table 
	Total ($)
	Wage Rate Multiplier
	Fully Loaded Wage

	Federal Government
Personnel costs
	CDC Principal Investigator (1)
	$6,000
	x 2
	$12,000

	Total Indirect Cost
	Fringe, overhead, general and administrative, fee
	$2,000
	
	$2,000

	Total
	
	
	
	$14,000



[bookmark: _Toc121838469]Section A.15. Explanation for Program Changes or Adjustments
A minor, non-substantive clarification was made to Question 1 of the Parent Survey 2 instrument. During prior data collection, some respondents indicated that they were unsure why they were being asked this question. To address this confusion and improve clarity, a brief explanatory note was added. The question wording itself remains unchanged. The only revision is the addition of a clarifying note explaining why the question is being presented to the respondent. Current Question Text (with clarification): Parent Survey 2 Question 1. Who did you share your child's missed developmental milestones or concerns with? Select all that apply. Note: You are being asked this question because you selected that your child may be missing a milestone or has a developmental concern.
This clarification does not change the intent, meaning, or response options of the question. It does not alter the methodology, data elements collected, or estimated burden per response. The estimated time per response remains five (5) minutes. This revision is intended solely to improve respondent understanding and reduce confusion.
Additionally, an adjustment to previously approved burden estimates is included in the 2026 revision. The original 2023 estimates were developed when this was a new data collection, and no historical response data were available. As a result, projected response totals were calculated by estimated participation levels based on the total number of lifetime app downloads rather than actual survey data. Survey data collected from 2023 through 2026 indicate that actual response levels were substantially lower than originally estimated. Accordingly, the number of respondents and total annual burden hours have been adjusted to align with observed participation trends. 
There are no additional changes to the data collection instruments, methodology, or frequency of collection. The estimated average time per response across all surveys remains unchanged at five (5) minutes. The revised 2026 response estimates are rounded up to the nearest 100 or 1,000 to ensure estimates do not understate expected burden. These adjustments reflect updated burden estimates based on actual survey data and do not represent changes to the scope or intent of the collection. The previously approved annual burden was 41,667 hours. Based on actual participation data collected from 2023–2026, the revised annual burden estimate is 2,419 hours, reflecting a net reduction of 39,248 burden hours.
A.3 2023 & 2026 Comparison of the Number of Responses and Burden Hours 
	Form Name 
	2023 Estimated No. of Responses
	2023 Estimated Total Burden Hours
	Actual Number of Responses (2023-2026)
	2026 No. of Responses
	2026 Total Burden Hours 
	Change In Burden Hours 

	Parent 1
	200,000
	16,667
	22,516
	23,000
	1,932
	-14,735

	Parent 2
	200,000
	16,667
	4,309
	5,000
	420
	-16,247

	Provider 
	100,000
	8,333
	756
	800
	67
	-8,266

	Total
	500,000
	41,667
	27,581
	28,800
	2,419
	-39,248



[bookmark: _Toc121838470]Section A.16. Plans for Tabulation and Publication and Project Time Schedule
Following OMB approval, the surveys will be launched on a secure, web-based survey platform. Survey links will be distributed to users via in-app notifications in the Milestone Tracker app and will be tailored to user profile information (e.g., parent or provider). Participation in each survey will be monitored continuously.

Survey data will be collected on a rolling basis and securely stored within CDC’s internal systems. CDC staff will update and review data monthly using a programmed reporting dashboard. This dashboard will support routine monitoring of response rates, key indicators, and summary statistics.

Data will be analyzed on a quarterly and annual basis to assess app use, user satisfaction, and outcomes related to developmental monitoring and follow-up actions. Summary reports will be generated monthly to support ongoing program monitoring and quality improvement.

The data collection will be conducted over three years, consistent with the requested OMB approval timeframe. Findings may be used for internal program improvement and may be summarized in reports, presentations, or publications, as appropriate.

	A.16.—Milestone Tracker evaluation Project Time Schedule 

	Activity
	Timeframe

	Invite participants to take the survey via an in-app survey link
	Participant statistics summary reports (monthly update)


	1–2 months after OMB approval, rolling monthly updates throughout the project 



	Data collection
	Data collected from participants via online survey links sent in-app
	Ongoing throughout the project 

	Analyze and report results 
	Draft Reports (quarterly and annual)
	5-10 months after OMB approval, then ongoing throughout the project

	
	Final Report (quarterly and annual)
	6-12 months after OMB approval, then ongoing throughout the project




[bookmark: _Toc121838471]Section A.17. Reason(s) Display of OMB Expiration Date Is Inappropriate
 
NA

[bookmark: _Toc121838472]Section A.18. Exceptions to Certification for Paperwork Reduction Act Submissions

There are no exceptions to the certification.

