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1. 
Circumstances Making the Collection of Information Necessary 
A growing number of foreign countries will not accept checks for child support payments. This trend is problematic for state child support agencies (CSAs) because establishing international electronic payment systems or sending individual wires and international Automated Clearing House (ACH) transfers for each case are burdensome and costly alternatives. To address the changes in international payment requirements, the Office of Child Support Enforcement (OCSE) developed the Central Authority Payment Service (CAP) to facilitate electronic child support payments to foreign authorities. This service helps states keep the costs and administrative burden of processing international payments low, increases the speed and efficiency of payments, and ensures the applicable foreign authority receives child support payments. 

OCSE plans to expand CAP to process payments from foreign authorities to the United States. Until then, this information collection pertains to sending child support payments from enrolled CSAs in the United States to enrolled foreign authorities.

The information collected for CAP is necessary for OCSE to securely and efficiently transmit child support payments to a foreign authority to correctly distribute the funds to custodial parents in that country.  
 
The information collection activities are authorized by 42 U.S.C. 652(a)(7), which requires OCSE to provide technical assistance to states to help establish effective systems for collecting child and spousal support; 42 U.S.C. 652(n), which requires OCSE to ensure compliance with any multilateral child support convention to which the United States is a party; and 42 U.S.C. 659a(c)(3), which designates OCSE as the U.S. Central Authority responsible for facilitating child support enforcement cases involving residents of the U.S. and residents of foreign reciprocating countries and for providing oversight, assistance, and coordination, as necessary and appropriate. 

This request is for a new collection. 

2. Purpose and Use of the Information Collection 
State CSAs and foreign authorities must submit an enrollment form to use CAP. OCSE requires state enrollees to provide CSA contact information. The foreign authorities must provide their foreign authority name, reconciliation contact information, their preferred method for receiving the CAP case and payment detail file, the persons authorized to access the CAP secure email server, and ongoing operational contacts.  OCSE retains the enrollment information for recurring payment transactions and auditing purposes. 

[bookmark: _Hlk205296610]Once enrolled, participating states transmit payments for international support cases to CAP using their established ACH processes. CAP consolidates payments from multiple states by the receiving country and forwards one batch payment to the appropriate country’s foreign authority through the U.S. Department of the Treasury’s International Treasury Service (ITS). ITS converts the U.S. dollar to the receiving country’s currency before sending the funds. CAP provides case and payment details for the foreign authorities to distribute the funds to the intended recipients in their countries. 

3. Use of Improved Information Technology and Burden Reduction 
CAP is an innovative automated payment service that OCSE designed to 1) use existing technology, 2) simplify the international payment processes, and 3) reduce states’ costs. As a centralized service available for all state CSAs, CAP eliminates the burden on states to establish their own international electronic payment applications and reduces the cost to transfer international funds. States use the existing electronic file format, required by the National Automated Clearing House Association (NACHA) to send child support payments through the ACH banking system to CAP. CAP is programmed to accept ACH child support payments and to automatically consolidate them by recipient country. OCSE uses ITS to send electronic payments from the U.S. to foreign authorities, which are set up as separate payment recipients with ITS. 

Based on the foreign authority’s preferences, OCSE will send case and payment details for each batch payment transfer to the foreign authority via either a secure file transfer protocol (SFTP) connection to the CAP server or secure email.  

4. Efforts to Identify Duplication and Use of Similar Information 
Some states have the capacity to send electronic payments to foreign authorities, but the capabilities of CAP, and the service it provides, are unique to OCSE.  

5. Impact on Small Businesses or Other Small Entities 
Not applicable.

6. Consequences of Collecting the Information Less Frequently
State and foreign authorities complete the enrollment form one time, unless there are updates to any information initially provided. 

7. Special Circumstances Relating to the Guidelines of 5 CFR 1320.5 
Not applicable

8. Comments in Response to the Federal Register Notice and Efforts to Consult Outside the Agency
In accordance with the Paperwork Reduction Act of 1995 (Pub. L. 104-13) and Office of Management and Budget (OMB) regulations at 5 CFR Part 1320 (60 FR 44978, August 29, 1995), OCSE published a notice in the Federal Register at 90 FR 45385 on September 22, 2025. The notice announced that OCSE intends to seek OMB approval of the collection of information and provided 60 days for the public to submit written comments about this information collection activity. OCSE received five comments from state child support agencies. Maryland and Oregon sought clarifications about the process. OCSE provided further information to those respondents. Virginia confirmed the accuracy of the time burden estimates and provided small non-substantive suggestions to improve the form. Georgia found CAP to be efficient and useful, provided small non-substantive suggestions to improve the form, and confirmed the accuracy of the burden estimates. Minnesota praised the efficiency of CAP and affirmed the time burden estimates are accurate. OCSE has noted the editorial suggestions, which do not impact the essential information for processing these forms. As such, OCSE will plan to incorporate the minor edits during a future review request.  

9. Explanation of Any Payment or Gift to Respondents 
Not applicable. 

10. Assurance of Confidentiality Provided to Respondents 
CAP is housed on a secure server that is protected through required administrative, technical, and physical controls. As required by 42 U.S. C. 653(m), the CAP enrollment form information is protected from unauthorized access and used only for the specified purposes. 

Other measures OCSE has in place to ensure confidentiality include using secure federal international electronic payment channels through the U.S. Treasury, sending payment and case data separately to prevent unauthorized interception and access to sensitive information, not maintaining payment or case data, using secure notification methods, and adhering to federal regulations governing international payment transfers.

States are required to have safeguards in place to protect confidential information handled by the state to protect individuals’ privacy rights. 42 U.S.C. 654(26). States also use the ACH network to transmit payments, the security of which is governed by NACHA. ACH security requirements include data encryption of sensitive information while at rest or in transit, access controls to prevent unauthorized use, and standards for fraud prevention. 

11. Justification for Sensitive Questions 
Not applicable.

12. [bookmark: _Hlk214621641]Estimates of Annualized Burden Hours and Costs 
Estimated Burden Hours 
[bookmark: _Hlk214621626][bookmark: _Hlk187155264]Based on the current enrollment status, OCSE anticipates that 46 states and 13 foreign authorities will complete the form each year, either to enroll in CAP or to make updates to a previously completed form. Six OCSE employees populated the forms and shared how long it took. The averages of those outcomes are the hourly burden estimates.

Estimated Cost to Respondents  
OCSE calculated the cost to state and foreign authority respondents by using the Bureau of Labor Statistics (BLS) job code for Social and Human Services Assistants [21-1093] and wage data from March 2024, which is $22.64 per hour. To account for fringe benefits and overhead, OCSE multiplied by two, which is $45.28. 
https://www.bls.gov/oes/current/oes_stru.htm 
[bookmark: _Hlk214611591][bookmark: _Hlk214615494]
ANNUAL RESPONDENT BURDEN AND COST ESTIMATES
	Information Collection Instrument
	Number of Respondents
	Annual Number of Responses Per Respondent
	Average Burden Hours Per Response
	Annual Burden Hours
	Average Hourly Wage
	Total Annual Cost

	State Contact Form
	46
	1
	0.08
	3.68
	$45.28
	$166.63

	Foreign Authorities
Form
	13
	1
	0.12
	1.56
	$45.28
	$70.64

	Estimated Annual Burden and Cost Totals:
	5.24
	
	$237.27



13. Estimates of Other Total Annual Cost Burden to Respondents and Record Keepers.  
Other annual costs are not applicable; however, participating states may incur additional one-time costs for their technical staff to establish the SFTP connection to the CAP server. OCSE cannot quantify a cost estimate because the process to establish the connection will vary widely by state.   

14. Annualized Cost to the Federal Government 
[bookmark: _Hlk210822924][bookmark: _Hlk80881171]The annual cost to the federal government for CAP is estimated to be $1,163,145. This includes the cost of annual operations, maintenance, and enhancements to the system, as well as the federal salaries and benefits of employees with direct oversight of the application.

15. Explanation for Program Changes or Adjustments 
This is a new approval request.

16. Plans for Tabulation and Publication and Project Time Schedule 
OCSE implemented CAP in 2023, and the number of respondents has increased over the years. This request is submitted to comply with the PRA. 

17. Reason(s) Display of OMB Expiration Date Is Inappropriate 
	Not applicable. 

18. Exceptions to Certification for Paperwork Reduction Act Submissions
Not applicable. 


	

