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Revisions to the Collection Instrument

SSA is making the following revisions:

Change #1: We removed the burden information for the Informed Consent Form and
Baseline Survey.

Justification #1: We removed the Information Collection because this phase of the
demonstration project has been completed, and the project has transitioned to the next
phase, which includes follow-up surveys, staff interviews, and onsite audits.

Change #2: We have removed the average wait time for teleservice centers.

Justification #2: At this point of the project, the facilitator schedules appointments for
respondents; therefore, respondents do not experience any wait time.

Change #3: We revised the PRA Statement on Appendix VRFD Advance (B.1), VRFD
Reminder Letter (B.2), VRFD Follow-up Survey (B.6), and Informed Consent (B.7).

Justification #3: We revised the PRA statement to reflect our current boilerplate
language.




