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Justification – Part B Supporting Statement


[bookmark: _Toc440449645][bookmark: _Toc7520594]Universe of Sampling Respondent Selection
The U.S. Small Business Administration (SBA) is interested in tracking overall and cluster-level support for small businesses and program outcomes. 
The cluster administrators are asked to provide data about cluster membership, small business support, and events via quarterly reports. The cluster administrators provide data about program outcomes like small business revenue generation, capital obtained, and jobs created and retained on an annual basis. All cluster administrators are required to submit both quarterly and annual reports. 

Under a separate OMB Control Number, the SBA will collect cluster membership information – organization name, UEI – that enables SBA to independently track program outcomes at the small business and program levels through extant SBA administrative data or other public use or licensed data sets available from government and nongovernment sources. Any additional information collections with participating cluster members, such as surveys or interviews conducted for periodic program evaluations, will be submitted separately.

Exhibit B1 below details the expected RIC program population size and response rates based on 20 clusters operating in the program. 

Exhibit B1. Quarterly and Annual Cluster Performance Reporting 
	
	Estimated
RIC Population
	Expected Response Rate
	Estimated
Respondents with Completed Data

	Cluster quarterly reports
	20 X 4
	100%
	20  X 4

	Cluster annual reports
	20
	100%
	20

	Total 
	100
	
	100


Note: The values above are estimated based on a total of 20 clusters.

[bookmark: _Toc440449646][bookmark: _Toc7520595]Describe the Procedures for the Collection of Information including: 
As noted in section 1 above, data will be collected from all cluster administrators on a quarterly and annual basis. The results will not be representative of other regions of the United States in which the clusters were not operating. 


[bookmark: _Toc440449647][bookmark: _Toc7520596]Describe Methods to Maximize Response Rates and Methods to Deal with Issues of 
The performance work statement and budget of all cluster administrators includes quarterly and annual reporting. SBA sets regular reporting deadlines, communicates deadlines in advance, provides guidance documents, and sends reminder emails to ensure all cluster administrators provide quarterly and annual reports. 

Late or missing quarterly or annual reports will be reflected in the contractor performance ratings for the relevant cluster administrator. 

[bookmark: _Toc440449648][bookmark: _Toc7520597]Describe Any Tests of Procedures of Methods to Be Undertaken. 
The quarterly and annual reporting metrics and reporting template were reviewed by cluster administrators. Cluster administrators provided feedback on feasibility of certain metrics being collected, definition of metrics, and methodology of collection. Feedback was considered and, where appropriate, integrated into the metrics and reporting template.

The average burden for each instrument is detailed in Exhibit B2. 

[bookmark: _Toc440449649]Exhibit B2. Burden Estimates of Quarterly and Annual Cluster Performance Reporting
	Instrument
	Average burden in minutes per response

	Cluster quarterly reports 
	60

	Cluster annual reports
	300



[bookmark: _Toc7520598]Expert Contact Information 
The quarterly and annual report metrics and template were created within SBA without the use of outside consultants
Exhibit B3. Expert Contact Information
	Specialization
	Name
	Title
	Organization
	E-mail address

	Subject Matter Expert
	Alison Evans
	Program Manager
	U.S. Small Business Administration
	Alison.Evans@sba.gov 

	Program evaluation
	Rebecca Kruse
	Program Analyst
	U.S. Small Business Administration 
	Rebecca.Kruse@sba.gov
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