
Customer Scheduling 

Change #1: Combining Terms of Service, Privacy Act Statement, and Important Information 
onto one page.   

 

 

 

 



Change #2: Residential State Selection

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• Change #3: Time Zone Selection 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 



Change #4 - Protective filing language for the customer 

Proper Applicant 

 

 

3rd Party 

  



Change #5 – Adding information to the Confirmation page summarizing the appointment 
information, the protective filing dates, and instructions of the next steps to prepare for the 
appointment. 

Proper Applicant 

 

 

 

 

 

 

 



 

3rd Party  

 


