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	ED-2026-SCC-0001-0004
	As Director of PBA Online, I strongly support the extension of the State Authorization information collection request referenced in Docket No. ED-2026-SCC-0001.
SARA plays a vital role in enabling high-quality distance education across the United States by providing a streamlined mechanism for institutions to offer interstate education consistently and efficiently. The State Authorization Reciprocity Agreement establishes comparable national standards for the interstate delivery of postsecondary distance education courses and programs, reducing unnecessary administrative barriers while maintaining essential consumer protections. Participation in SARA allows institutions that meet rigorous accreditation and oversight requirements to serve students in other member states without seeking separate authorization in each state, thereby promoting broader access and reducing duplicative regulatory burdens. Over 49 states, the District of Columbia, Puerto Rico, and the U.S. Virgin Islands participate in SARA, with more than 2,400 institutions currently benefiting from its framework. SARA’s structure enables institutions to focus on student success and instructional quality rather than navigating a patchwork of disparate state requirements, which can be particularly onerous for online and correspondence programs. By supporting consistent, efficient, and transparent state authorization processes, SARA enhances consumer protections, encourages innovation in online learning, and expands access to educational opportunities for learners regardless of where they reside.
I urge the Department of Education to recognize that continuing the current information collection under
§600.9—State Authorization is necessary for the effective administration of Title IV programs and to support institutions participating in SARA. The information collected through this process is essential to ensure compliance with federal requirements and to sustain the interstate reciprocity framework that benefits students, institutions, and states alike. Thank you for the opportunity to comment.
	We thank this commenter for their comment and support.  No change made to the information collection.

	ED-2026-SCC-0001-0005
	(1) is this collection necessary to the proper functions of the Department?
Yes. The ability for an institution to disburse federal ﬁnancial aid is tied to the college or university obtaining the authorization of the state in which the student is located. This requirement is stated in the summary of the Notice of Proposed Rulemaking from 20192:
“Under the proposed regulations, § 600.9(c) would no longer refer to a student's residence in a State where the institution was offering distance education or correspondence courses and would instead refer to a student's location.”
“Section 600.9(c) would also require an institution to determine the State in which a student is located for purposes of establishing whether the institution was subject to the requirements in § 600.9(c) in that State. The proposed regulations would require an institution to determine a distance or correspondence student's location at the time of the student's initial enrollment, and upon formal receipt of information from the student in accordance with the institution's procedures that the student's location has changed to another State. We propose to require institutions to maintain policies and procedures governing this process and to consistently apply them to all students. An institution would need to establish (or maintain) and document a process for a student to submit a change of address. This will generally entail a method for a student to log into the institution's system and indicate a new address, but it could be another process that resulted in documentation of the change. On request, the institution would need to provide the Secretary with written documentation of its determination of a student's location, and the basis for the determination.”
The reporting requirements in “Section 600.9 – State Authorization” read:
“Under § 600.9(c)(1)(ii)(B), the institution must, upon request, provide the Secretary with written documentation of its determination of a student's location, including the basis for such determination.”
An institution should be required to demonstrate to the Department that it is meeting state laws and regulations as a precursor for disbursing Title IV aid to students in that state.

	We thank this commenter for their comment and support.  No change made to the information collection.

	ED-2026-SCC-0001-0005
	(2) will this information be processed and used in a timely manner?
This is best answered by the Department’s Federal Student Aid division. It needs to be processed and used in a timely manner.


	We thank this commenter for their comment.  No change made to the information collection.

	ED-2026-SCC-0001-0005
	(3) is the estimate of burden accurate?

· Estimated thirty minutes “to provide the Secretary, upon request, with written documentation from its policies and procedures manual” is accurate with the possible exception of California. Since the policies and procedures are in place, the institution can probably provide the documentation quickly. Larger institutions with decentralized recruiting, admissions, and/or student records will require more time. Institutions from California, which does not participate in interstate reciprocity, also may require more time. In discussions with institutions in that state, they have interstate enrollments only in select other states. Several California institutions likely have less-sophisticated student tracking policies and procedures.

	We thank this commenter for their comment expressing concern that the estimated burden may be understated for specific states that do not participate in reciprocity agreements.  The Department’s burden estimates are based on the average time required by all respondents and are informed by prior experience with similar collections.  The Department acknowledges that burden may vary across respondents depending on institutional and state-specific factors.  However, the Department believes the current estimate appropriately reflects the average burden; therefore, no change made to the information collection.

	ED-2026-SCC-0001-0005
	· Estimated thirty minutes for updating the policies and procedures manual missed the mark. This sentence reﬂects back to activities that would have occurred in 2019-20 as the regulation was about to be implemented. To think a policy at an institution is changed in 30 minutes is a huge underestimate. Institutional policy processes (especially at a large or complex university) often take multiple steps and committees to change. Once approved, this sets into motion changes in computer programming, changes in recruiting and admissions practices, and staff/faculty training about the policies. This had to be far more than 30 minutes in most cases. But, that is in the past.

	We thank this commenter for their comment.  No change made to the information collection.



	ED-2026-SCC-0001-0005
	· Missing is the largest burden component: the ultimate student-by-student documentation. Absent from this calculation is the activity required if the Department were to ask questions beyond reviewing the policies and procedures. A subset of institutions will be subject to a ﬁnancial aid review or an analysis due to ﬁnancial aid complaints. Typically, a subset of enrollments is “audited.” Institutions will need to provide evidence of location determination for each student in that subset. This is the largest component of the burden calculation, yet it is missing. The institutions should be determining location for the purpose of meeting state laws. The federal ﬁnancial aid reviews happen more often than reviews by states. The staffing requirements for student-by-student documentation should be included as part of the burden calculation.

	We thank the commenter for their comment expressing concern that the estimated burden does not include student-level determinations.  The requirement is to provide documentation of the institution’s determination, including the basis for such determination.  Any additional effort to compile student-level detail would fall under existing authorities not related to this information collection.  No change made to this information collection.

	ED-2026-SCC-0001-0005
	(4) how might the Department enhance the quality, utility, and clarity of the information to be collected?
It has always been curious that 600.9(c) focuses only on distance and correspondence education conducted in other states. Other instructional activities (e.g., internships, student teaching, apprenticeships, in-person instruction) also are subject to the authorization of the state where the students are located. There is no requirement to demonstrate the legality of aid disbursed in those instances.

	We thank the commenter for their comment.  This is outside the scope of this information collection.


	ED-2026-SCC-0001-0005
	(5) how might the Department minimize the burden of this collection on the respondents, including through the use of information technology?
An alternative could be to eliminate the reporting of the policies and procedures each year, except where the policies are absent or found wanting. Where policies and procedures are successful, it is unlikely that they will change or degrade from year to year.  
For example, this policies and procedures could be analyzed every other year or during the institution’s periodic ﬁnancial aid review (or audit) conducted by the Department.
Additionally, if there are complaints or reasons for the Department to investigate an institution, the policies and procedures should be requested in those instances.
The advantage of this approach would be to reduce the data reporting burden on the institution and information collection burden on the Department. If this is adopted, then the Department should more closely monitor these policies and procedures when reviewing or investigating an institution.
This suggestion could be disregarded if the Department plans to adequately staff the oversight operations that would be able to analyze and act upon the policies and procedures submitted by each college and university. If the collected information is not being examined (whether in this instance or in others), is the collection activity worth conducting?

	We thank the commenter for their comment. This is not a routine reporting requirement.  Instead, the requirement is to provide documentation of the institution’s determination to the Secretary upon request. No change made to this information collection.  

	ED-2026-SCC-0001-0006
	1. Failure to Document "Administrative Dormancy" and ADA Negligence
The Department’s current collection focuses on the institution's ability to locate a student. However, it fails to evaluate whether an institution maintains a safe and accessible environment for that student. In my case, the institution allowed for months of "administrative dormancy" regarding my ADA interactive process. This neglect created a window of vulnerability that was exploited by foreign-aligned actors to conduct "digital raids" and symbolic harassment (e.g., Russian flags/pornography flooding).
	We thank the commenter for their comment.  This comment is outside the scope of this information collection.

	ED-2026-SCC-0001-0006
	2. Institutional Obstruction of Evidence (De Facto Lockout)
A critical component of "State Authorization" must be the institution's commitment to information integrity. I am currently reporting a total barrier to my primary evidentiary records at mwidjaja@scu.edu. Despite urgent formal requests for access to document foreign interference and ADA violations, I remain locked out. When an authorized institution withholds a student's own records during a civil rights and national security inquiry, it constitutes a failure of the institutional eligibility standards the Department is tasked with overseeing.
	We thank the commenter for their comment.  This comment is outside the scope of this information collection.

	ED-2026-SCC-0001-0006
	3. Recommendation for Enhancement
To enhance the "quality and utility" of this collection, the Department should require institutions to report:
Instances where Transnational Repression or foreign interference has compromised a student’s ability to safely remain in their "State of location."
Data on the duration and stagnation of the ADA Interactive Process, particularly during summer months ("seasonal dormancy"), to prevent the weaponization of delays against neurodivergent researchers.
Protocols for ensuring continued student access to digital records when those records contain evidence of federal civil rights violations or foreign interference.
	We thank the commenter for their comment.  This comment is outside the scope of this information collection.

	ED-2026-SCC-0001-0007
	One person submitted comments regarding this collection and other Department of Education collections. They suggested the information collection regarding Institutional Eligibility regulations in § 600.9—State Authorization lacked certain questions or disclosures related to National Security and imposes burden without national security utility. 
	The Department appreciates the comments. However, regulations in § 600.9(c)(2)(i) require an institution to determine in accordance with the institution's policies and procedures in which State a student is located while enrolled in a distance education or correspondence course, under either State jurisdiction or when the institution participates in a State authorization reciprocity agreement under which it is covered. This information collection is provided to the Secretary upon request to ensure that the proper State authorization is noted in an institution’s policies and procedures and applied to students based on their location when enrolled in distance education or correspondence courses at the institution. No changes made to the information collection.


No changes made to the information collection.



