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SUPPORTING STATEMENT
Job Corps Application Data 
OMB Control No. 1205-0025

This Information Collection Request (ICR) seeks OMB approval for a revision of the currently approved ICR that expires on 4/30/2026.

A. Justification.

1. Explain the circumstances that make the collection of information necessary.  Identify any legal or administrative requirements that necessitate the collection.  Attach a copy of the appropriate section of each statute and regulation mandating or authorizing the collection of information.
The ICR is required for the Department of Labor's, Office of Job Corps (OJC) to determine whether applicants meet the eligibility requirements established under the 2014 Workforce Innovation and Opportunity Act (WIOA) for the Job Corps program, codified at 29 U.S.C. §§ 3194-3195. 
Job Corps is the nation's largest and most comprehensive residential education and job training program for youth, ages 16 through 24. The Economic Opportunity Act of 1964 originally established Job Corps. The program was transferred from the Office of Economic Opportunity to the Department of Labor in 1969. Job Corps was later authorized as part of the Comprehensive Employment and Training Act (1978) under Title IV-B, and this authorization continued as part of the Job Training Partnership Act of 1982 and the Workforce Investment Act of 1998. Now authorized by the 2014 Workforce Innovation and Opportunity Act (WIOA), Job Corps is administered federally through the Department of Labor, Employment and Training Administration, Office of Job Corps. The Job Corps program is composed of national office and six regional offices providing guidance and oversight of over 120 Job Corps centers nationwide.

The Department has a direct role in the operation of Job Corps and does not serve as a pass-through agency for this program. The Department establishes Job Corps centers, and it is the responsibility of the Department to select operators for and provide funding to each center. Of the 121 current centers, 24 are managed and operated by the U.S. Department of Agriculture - Forest Service through an interagency agreement. Of the remaining centers, 97 are managed and operated by contractors selected by the Department. The 97 centers are operated by private organizations, including private for-profit companies, in most cases contracted through competitive procurements that are negotiated and conducted in accordance with WIOA, the Competition in Contracting Act, and the Federal Acquisition Regulations. Many of the current contractors operate more than one center.


Applicant and student data are maintained in accordance with the Department of Labor’s (Department) Privacy Act System of Records Notice (SORN) DOL/GOVT-2 Job Corps Student Records. 
In accordance with 5 CFR 1320, the Department is seeking approval for data collection to obtain necessary information from each applicant to the Job Corps program. These forms collect initial data to determine eligibility and to collect socio-demographic characteristics and employment barrier information that are required for reporting under WIOA, and are used for program planning, evaluation, and reporting purposes. This activity is the major responsibility of Job Corps admission representatives. The Employment Training Administration (ETA) 652 - Job Corps Applicant Data Sheet is the form in this collection.
Much of the data from these collections (Forms ETA 652) is aggregated into reports, which are always available and published on Job Corps’ public website and for WIOA-required reports to Congress.
Revisions to the collection of information include: (1) incorporating plain language, (2) removing redundancies to streamline operations, and (3) updating application information to align with Job Corps admissions policies. This collection also adds the customer interest tool, which is the initial piece of the application in which applicants express interest in the program and create an account.

2. Indicate how, by whom, and for what purpose the information is to be used.  Except for a new collection, indicate the actual use the agency has made of the information received from the current collection.	
The ETA 652, Job Corps Applicant Data Sheet, is critical to the screening process. This form is completed by each applicant and verified by admissions staff to determine the applicant’s eligibility for the Job Corps program in accordance with WIOA and Job Corps policy. The socio-demographic and employment barriers information collected is also used for program planning, evaluation, and reporting purposes. Information for the ETA 652 form is collected electronically in the web-based enrollment data system.

In addition to an applicant’s basic contact information, the ETA 652 collects date of birth, place of birth, race/ethnicity, sex, legal residency type, criminal history, income, employment history, military experience, social services received, education, and family/childcare of each applicant. The ETA 652 collects data in accordance with the Job Corps Policy Requirements Handbook (PRH), which outlines how OJC must comply with the WIOA and Participant Individual Record Layout reporting requirements when assessing applicants’ eligibility for Job Corps.

3. Describe whether, and to what extent, the collection of information involves the use of automated, electronic, mechanical, or other technological collection techniques or other forms of information technology, e.g., permitting electronic submission of responses, and the basis for the decision for adopting this means of collection.  Also, describe any consideration of using information technology to reduce burden.
All information on the Job Corps Applicant Data Sheet (ETA 652) will be collected digitally through MyJobCorps, which is comprised of a public-facing front-end called the MyJobCorps Portal and a case management system called the MyJobCorps Gateway used by Job Corps Outreach and Admissions (OA) staff. Applicants will use the MyJobCorps Portal to express their interest (through the customer interest tool), create an account, complete and submit the application, upload required documentation, and provide signatures digitally. The information and signatures provided by applicants will be immediately available in the MyJobCorps Gateway so that OA staff can digitally collect the remainder of the information needed to complete and generate the Job Corps Applicant Data Sheet. The MyJobCorps Gateway will serve as the case management tool for OA staff to support applicants and process their applications for the Job Corps program. MyJobCorps Gateway incorporates automated workflows, streamlines admissions and eligibility processing, and provides Federal and Corporate OA staff with real-time insights and measures, as well as comparative data over time. 

The decision to collect Job Corps applicant data electronically is predicated primarily on meeting the demands of today’s digital first generation, which is the target population for admissions. MyJobCorps not only provides interested youth with a digital, mobile-friendly web application, but also elevates the application process to a level that meets the expectations of today’s youth. The student-focused portal empowers the users to manage their application, track status, and stay in constant communication with Job Corps.

The decision to collect Job Corps applicant data electronically is also predicated on efficiency and consistency. The MyJobCorps system creates an efficient, standardized, trackable, and largely automated process for admissions representatives to manage the application information. It maximizes access to data so it can be utilized as a strategic asset to establish baseline metrics in the admissions process and enable admissions staff and program managers to generate essential reports. It reduces the time required to process an application and reduces the risk of errors or omissions along the way. This risk reduction is accomplished with data validation for all required data elements according to Job Corps and WIOA policy. This level of verification and efficiency would simply not be possible with paper and pen for the volume of applications received by Job Corps. The initial step of the application, the customer interest tool, also allows Job Corps to track and follow up with a larger volume of individuals interested in the program to support their application process.

4. Describe efforts to identify duplication.  Show specifically why any similar information already available cannot be used or modified for use for the purposes described in Item 2 above.
Duplicate applications (ETA 652) are rare in MyJobCorps because applicants/users must authenticate through Login.gov, which requires a unique email address for each account. To submit an application in the MyJobCorps Portal, users must create a Login.gov account, ensuring that each email address is linked to a single submission. The system also includes a secondary check that identifies potential duplicates by comparing legal name, date of birth, and social security number. It flags accounts created by the same person with different email addresses, allowing staff to remove the duplicate. Only one application is completed for each person who applies to Job Corps. The information collected on ETA 652 is entered and automatically transferred to other forms, as appropriate.

5. If the collection of information impacts small businesses or other small entities, describe any methods used to minimize the burden.
There is no impact on small businesses.

6. Describe the consequences of Federal program or policy activities, if the collection is not conducted or is conducted less frequently, as well as any technical or legal obstacles to reducing the burden. 
The information must be collected to determine each applicant’s eligibility to receive the federally funded benefits of Job Corps. 

7. Explain any special circumstances that would cause an information collection to be conducted in a manner that requires further explanation pursuant to regulations 5 CFR 1320.5:

*	Requiring respondents to report information to the agency more often than quarterly; 
*	Requiring respondents to prepare a written response to a collection of information in fewer than 30 days after receipt of it; 
*	Requiring respondents to submit more than an original and two copies of any document;
*	Requiring respondents to retain records, other than health, medical, government contract, grant-in-aid, or tax records, for more than three years; 
* 	In connection with a statistical survey, that is not designed to produce valid and reliable results that can be generalized to the universe of study;
*	Requiring the use of a statistical data classification that has not been reviewed and approved by OMB;
*	That includes a pledge of confidentiality that is not supported by authority established in statute or regulation, that is not supported by disclosure and data security policies that are consistent with the pledge, or which unnecessarily impedes sharing of data with other agencies for compatible confidential use; or 
*	Requiring respondents to submit proprietary trade secrets, or other confidential information unless the agency can demonstrate that it has instituted procedures to protect the information's confidentiality to the extent permitted by law.

There are no such special circumstances.

8. If applicable, provide a copy of and identify the date and page number of publications in the Federal Register of the agency's notice, required by 5 CFR 1320.8(d), soliciting comments on the information collection prior to submission to OMB.  Summarize public comments received in response to that notice and describe actions taken by the agency in response to these comments.  Specifically, address comments received on cost and hour burden.

Describe efforts to consult with persons outside the agency to obtain their views on the availability of data, frequency of collection, the clarity of instructions and recordkeeping, disclosure, or reporting format (if any), and on the data elements to be recorded, disclosed, or reported.

Consultation with representatives of those from whom information is to be obtained or those who must compile records should occur at least once every 3 years—even if the collection of information activity is the same as in prior periods.  There may be circumstances that may preclude consultation in a specific situation.  These circumstances should be explained.
In accordance with the Paperwork Reduction Act (PRA) of 1995, the public was given 60 days to review and comment on this information collection by way of a Federal Register notice published on 08/25/2025, 90 FR 41412.  No comments were received. 

DOL maintains regular contact with Job Corps OA contractors and Job Corps center operators. We provide immediate assistance with stakeholder-identified problems through the Office of Job Corps, which is responsible for defining the business rules and requirements for Job Corps systems.

Admissions Representatives engage with applicants throughout the entire admissions process to help facilitate the completion of the digital application and collect the data required to determine eligibility for Job Corps. 

9. Explain any decision to provide any payment or gift to respondents, other than remunerations to contractors or grantees. 
There are no payments or gifts to respondents.

10. Describe any assurance of confidentiality provided to respondents and the basis for the assurance in statute, regulation, or agency policy.
Applicants are required to meet eligibility requirements to enroll in Job Corps and receive its benefits. The Privacy Act applies to this collection of information. 5 U.S.C. 552a. The Job Corps Privacy Act Statement is given to each applicant. It describes the statutory authority for the collection of information, the voluntary nature of the disclosure, and how application information will be used. Some potentially sensitive items are included during the application process, such as Social Security Number, income, citizenship status, date of birth, and any criminal history. All such information is required by law to determine eligibility for Job Corps. Additionally, keeping information private, which also includes social security numbers, prior educational records, and prior medical records, is covered in the Job Corps Policy and Requirements Handbook. The law authorizing Job Corps provides for compliance with the Privacy Act in all its aspects. 20 CFR 670.965, Disclosure of Information, provides instructions as to how to safeguard the information that is obtained from each student.

11. Provide additional justification for any questions of a sensitive nature, such as sexual behavior and attitudes, religious beliefs, and other matters that are commonly considered private.  This justification should include the reasons why the agency considers the questions necessary, the specific uses to be made of the information, the explanation to be given to persons from whom the information is requested, and any steps to be taken to obtain their consent.
Job Corps collects information about applicants’ criminal justice system history. While this information may be considered of a sensitive nature, particularly in the case of minors, it is critical to establish eligibility for the program and is a statutory requirement. If convicted of certain serious crimes, such as murder, applicants are prohibited from enrollment. This information is required by statute, and the underlying justification for collection of this information is to ensure the safety and security of all students, staff, and visitors of Job Corps centers and activities. 

12. Provide estimates of the hourly burden of the collection of information. 
*	Indicate the number of respondents, frequency of response, annual hour burden, and an explanation of how the burden was estimated.  Unless directed to do so, agencies should not conduct special surveys to obtain information on which to base hour burden estimates.  Consultation with a sample (fewer than 10) of potential respondents is desirable.  If the hour burden on respondents is expected to vary widely because of differences in activity, size, or complexity, show the range of estimated hour burden, and explain the reasons for the variance.  Generally, estimates should not include burden hours for customary and usual business practices.
*	If this request for approval covers more than one form, provide separate hour burden estimates for each form, and aggregate the hour burdens. 
*	Provide estimates of the annualized cost to respondents for the hour burdens for collections of information, identifying and using appropriate wage rate categories.  The cost of contracting out or paying outside parties for information collection activities should not be included here.  Instead, this cost should be included under “Annual Cost to Federal Government.”

See the chart below for the listing of forms, by number, number of respondents, hours per submission, and total annual burden hours.  Further explanation of the burden hours is explained below: 

	ETA Number
	Required Activity
	Number of Respondents
	Number of Responses per Respondent
	Total Responses
	Average Burden (Hours)
	Total Burden (Hours)
	Hourly Wage Rate*
	Monetized Value of Burden

	ETA 652
	Job Corps Applicant Data
	82,510
	1
	82,510
	0.18
	14,852
	$15.00 
	$222,780 

	
	Customer Interest Tool
	300,000
	1
	300,000
	0.05
	15,000
	$15.00
	$225,000

	Unduplicated Total
	-
	382,510
	-
	382,510
	-
	29,852
	-
	$447,780



The estimated annual number of unduplicated respondents to Job Corps’ customer interest tool is 300,000. This is based on the average, unduplicated count of respondents (known as “prospects” in Job Corps) from the past three years calendar years (1/1/22-12/31/24). There were 201,526 in 2022; 308,737 in 2023; and 373,864. The average of those three calendar years is 263,205. The data source for the count of respondents is the Executive Information System  within Job Corps Data Center.   

During calendar year 2024, 82,510 individuals went on to complete applications (ETA 652) for Job Corps after completing interest form. The total burden, as the chart above indicates, for the customer interest tool and revised ETA 652 form, is 29,852 hours. The total monetized cost to respondents of 29,852 burden hours at $15 per hour equals $447,780. The $15 hourly rate is based on the average hourly wage, at the time of application, of Job Corps applicants in the previous calendar year. From 1/1/24-12/31/24, the average wage of 83,269 applicants was $15.35. Another 71,473 (46% of total) applicants had no employment ($0 wages).  
Based on the current minimum hourly wage of $15.00, the total estimated cost to applicants is $166,575. Federal minimum wage provisions are contained in the Fair Labor Standards Act (FLSA).
https://www.dol.gov/sites/dolgov/files/WHD/legacy/files/FairLaborStandAct.pdf 

13.	Provide an estimate for the total annual cost burden to respondents or record keepers resulting from the collection of information.  (Do not include the cost of any hour burden already reflected on the burden worksheet.
There are no other costs.

14. Provide estimates of annualized costs to the Federal government.  Also, describe the method used to estimate cost, which should include quantification of hours, operational expenses (such as equipment, overhead, printing, and support staff), and any other expense that would not have been incurred without this collection of information.  Agencies may also aggregate cost estimates from Items 12, 13, and 14 in a single table.
The estimated annual cost to the Federal government is $1,552,133.14. This cost is based on the labor and infrastructure for the ETA 652. The main cost is for approximately 1,018 Appian licenses for OA staff and federal staff to electronically receive and process Job Corps applications. This Appian license fee is approximately $1,425,200 annually. We estimate 50 hours monthly (600 hours annually) of contractor time for the operations and maintenance of the Job Corps application ($198.86 per hour at contract rate) totaling $119,316. The $198.86 hourly rate comes from the current system contractor rate for a software developer. Additionally, we estimate $7,617.14 for support staff labor from OCIO, the Office of the Chief Information Officer, the Department’s IT hub which oversees the software application platform. 

15. Explain the reasons for any program changes or adjustments reported on the burden worksheet.
This submission incorporates the new, online tool for prospective applicants of the Job Corps program to express their interest in the program, which was approved under OMB Control Number 1225-0059. This customer interest tool is linked directly to Job Corps’ application as an initial step in the process. It collects the basic identifying and contact information for prospective applicants in accordance with the requirements of WIOA, then digitally populates that information into ETA 652. 

[bookmark: _Hlk138155752]The number of estimated applicants, based on 2024 calendar year data, is based on PY 2021 data, which is relatively unchanged from the currently approved collection at 66,630 vs 66,697. We attribute this growth, in part, to the implementation of the MyJobCorps enrollment services system. MyJobCorps is a student-centered application that reduces the burden on Job Corps applicants by making the process more transparent and easily accessible.  
The ETA 652 collects data in accordance with the Job Corps PRH, which outlines how OJC must comply with the WIOA and Participant Individual Record Layout reporting requirements when assessing applicants’ eligibility for Job Corps.

	ETA 652
	Revision (Updates)

	Section A: Job Corps Applicant Information
	· Update to data fields.

	Section D: Job Corps Applicant and Parent / Guardian Consent Record
	· Update to data fields.

	Section G: For Job Corps Use Only – Recommendation for Readmission
	· Remove entire section due to redundant business need and requirement. 

	Section H: For Job Corps Use Only – Admissions Information
	· Rename to Section G.
· Update to data fields.



The details of the changes to the ETA 652 include the following: 
· Section A: Job Corps Applicant Information
· Added perjury statement to ensure Applicants understand that false information is punishable by law.
· Current: “I the undersigned, certify that all information on the application form is accurate.”  
· Updated: “I (we) certify that the information that has been provided on this Job Corps Applicant Information form is true and complete to the best of my (our) knowledge. I (we) understand that any false statement or dishonest answers may be grounds for separation from Job Corps for the above-named individual. I understand that a knowing and willful false statement on this form can be punished by fine or imprisonment or both (18 U.S.C. 1001).”
· Combined race and ethnicity into one data field to adhere to OMB’s Statistical Policy Directive No. 15 on Race and Ethnicity.
· Current: “Race” and “Ethnicity” captured separately
· Updated: What is your race and/or ethnicity?
· Added “victim of a natural or man-made disaster” 
· This category of personal circumstances is added to the form to align with Job Corps’ policy of expediting enrollment for this category of applicants. 
· Added “Driver’s license/ Learner’s permit” 
· This new category of Personal Circumstances is added to the form so that Job Corps can efficiently assess the needs and employment barriers faced by program applicants, as well as plan our program services. Possession of a driver’s license is highly correlated with employment, and the lack of a driver's license can be a significant barrier to employment.

· Section C: Acknowledgement of Expectations
· Changed the language in statement two:
· Current: “I understand that I must be drug-free upon entry, and that I will remain drug-free while enrolled. I also understand that I will be tested for drugs upon arriving at the center.”
· Revised: “I understand that I must be drug-free upon entry and remain drug-free while enrolled. I also understand that I will be drug tested upon arrival to the center and may be tested again, as necessary, per Job Corps policy.
· Changed the language in statement four:
· Current: “I understand that if I have problems on center, I will contact my Center Counselor to work out the problems.”
· Revised: “I understand that if I have problems while in the Job Corps program or on the Job Corps campus, I am responsible for informing my Center Counselor to work out the problems.”

· Section D: Job Corps Applicant and Parent / Guardian Consent Record
· Changed the language in opening sentence:
· Current: “The admissions representative must read each item on this consent form to the applicant, and to the parent/guardian of the applicant if under the age of 18 (unless legally emancipated), confirm that they understand it, and have the applicant (and parent/legal guardian, if applicable) sign the form.”
· Updated: “Please read each item on this consent form, confirm you understand it, and sign below. If you are under the age of 18 (unless legally emancipated), a copy of this will be provided to your parent/guardian for their signature.”
· Changed the language in the second bullet:
· Current: “I (we) consent to the enrollment of the above-named individual into the Job Corps.”
· Updated: I (we) consent to the admission of the undersigned to participate in Job Corps.
· Changed the language in the third bullet and remove the redundant bullet:
· Current third bullet: “I (we) further understand that any false statement or dishonest answers will be grounds for dismissal of the above-named individual and may be punished by law.”
· Updated third bullet: I (we) further understand that any false statement or dishonest answers will be grounds for dismissal of the above-named individual and may be punished by law
· Remove redundant bullet: “I (we) further understand that any false statement or dishonest answers will be grounds for dismissal of the undersigned applicant and may be punished by law.”
· These revisions are made primarily to simplify the document using more plain language. There is also an effort to clarify that the Department will only pursue legal remedies for knowing and willful dishonesty, not honest mistakes on a program application.   
· Removed bullets five and six due to redundant information to agreements in the OMB 1205-0033 Job Corps Health Questionnaire (ETA 653) and HIPAA form (6-02 Authorization For Use And Disclosure Of Your Health Information):
· “I (we) authorize all routine and customary physical examinations, dental work, surgical and other treatment as required by the Job Corps regulations, as well as the collection of information such as education and medical records.”
· “I (we) authorize release of medical information to Job Corps Staff with a need for that information and to the local/or state health department when required by law.”
· Changed the language in bullet seven:
· Current: “I (we) have been provided with a personal copy of Job Corps’ Privacy Act statement. I (we) have read the statement and understand the contents.”
· Updated: “I (we) have been provided with a copy of the Job Corps Privacy Act statement. I (we) have read the statement and understand the contents.”
· Remove bullet eight:
· “I (we) understand what Job Corps expects of me (my child/ward) as a student.”
· Changed the language in bullet 11:
· Current: “I (we) authorize Job Corps to contact me (us) via phone calls, emails and/ or text messages to gather information about my Job Corps application, my program participation, and my post-enrollment experiences.
· Updated: “I (we) authorize Job Corps to contact me (us) via phone calls, emails and/or text messages to gather information about my Job Corps application, program participation and post enrollment experiences.”
· Section G: For Job Corps Use Only – Recommendation for Readmission
· Removed this section entirely as it is a redundant business need. There is not a difference between recommendation for readmission versus first time recommendation for admission since both must meet the same eligibility requirements. 
· Section H: For Job Corps Use Only – Admissions Information
· Renamed section to Section G: For Job Corps Use Only, as the current Section G: For Job Corps Use Only – Recommendation for Readmission will be deleted. 
· Added an “Application Tracking Number” field. Application Tracking Number is system-generated in MyJobCorps and will serve as a unique identifier for applicants and Job Corps Admissions staff to reference throughout the admissions process. 
· Removed the following data items:
· Removed Student ID since the MyJobCorps system does not assign Student ID, which is done in the CIS only after enrollment. 
· Removed Review and Approved since they are system actions in the workflow and there are no data collection requirement for them.
· Removed Destination of Applicant After Separation since it is not asked for in Admissions. It is logged in CIS after a student separates. 
· Updated the display name from “Screener Code” to “Admissions Provider” to reflect a change in business process when prospects are assigned to a Job Corps center. 

16. For collections of information whose results will be published, outline plans for tabulation and publication.  Address any complex analytical techniques that will be used.  Provide the schedule for the entire project, including beginning and ending dates of the collection of information, completion of the report, publication dates, and other actions.
Not applicable.

17. If seeking approval not to display the expiration date for OMB approval of the information collection, explain the reasons that display would be inappropriate.
Not applicable.

18. Explain each exception to the topics of the certification statement identified in “Certification for Paperwork Reduction Act Submissions”.
There are no exceptions.

B. 	Collections of Information Employing Statistical Methods

N/A.

