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SUPPORTING STATEMENT
	
A. JUSTIFICATION

1. Explain the circumstances that make the information collection necessary.

The Government Performance and Results Act (GPRA) of 1993 requires that each government agency maximize resources, establish clear focus, set priorities, develop more realistic goals or more innovative measurements, and permit the allocation and use of available resources for specific priorities. The purpose of performance measurement initiatives is to capture data that permits an accurate assessment of program activities. ATF uses the National Response Team (NRT) survey to support a performance measurement mechanism and to assess strengths and weaknesses of this major program.  

2. Indicate how, by whom, and for what purpose the information will be used.

ATF’s arson and explosives NRTs provide explosives and fire investigative resources and expertise on incidents and investigations that are beyond the existing capacity of other federal, state, and local agencies and/or ATF field divisions. The NRT ensures immediate and sustained nationwide response to these situations by the most qualified ATF personnel. In particular, NRT personnel work alongside the members of other agencies during difficult circumstances to execute their responsibilities.

ATF seeks every opportunity to identify and resolve all obstacles that may challenge the efficiency and proficiency of responses and the inter-agency cooperation which are critical to NRT operations. To that end, ATF has been administering surveys after all NRT responses to organizations that request NRT assistance. ATF uses the information captured by the surveys is used to support a performance measurement mechanism, and to ensure that the services provided by the NRT continue to be relevant and of the highest caliber.

3. Describe whether, and to what extent, the information collection involves using automated, electronic, mechanical, or other technological collection techniques or other forms of information technology, e.g., permitting electronic submission of responses, and the basis for the decision for adopting this means of collection.

ATF initially sent the surveys by mail, but the response and return rates were often low and unpredictable. In order to improve the response rate and reduce the cost burden to the government and the respondent, ATF created a web-based survey for respondents to submit. Specifically, the survey software designed for this purpose sends a link to the survey to a knowledgeable member of an organization that requested NRT assistance. Previously, ATF sent an informational email to the participant beforehand, notifying them about the imminent arrival of the survey along with an invitation for them or another knowledgeable member of their organization to respond, and then sent the survey by email. To streamline the process, respondents now receive one email that informs them of the survey and includes the link. It asks for their response within two weeks. Unresponsive respondents receive a reminder email when the allotted two weeks has elapsed. To date, the response to the online surveys has been excellent.

4. Describe efforts to identify duplication.

This information is not duplicative. Because the purpose of this ICR is to evaluate NRT performance, the information must be requested from each organization and for each event in which NRT participates. Its performance could change from event to event or over time, so requesting only in some cases would not be sufficient. The automated system ensures that only one invitation is sent to each organization, thus avoiding duplication per respondent group, but it is necessary to request feedback from each of the organizations NRT might work with during a given event in order to have full assessment. ATF does not request feedback on NRT responses by any other means, thereby also avoiding duplication.

5. If the information collection impacts small businesses or other small entities, describe any methods used to minimize burden.

This information collection does not have a significant impact on small entities.

6. Describe the consequences to federal programs or policy activities if the collection is not conducted or is conducted less frequently, as well as any technical or legal obstacles to reducing burden.

The NRT Program was subject to an audit by the Department of Justice’s Office of Inspector General (OIG) in January 2011. In item 5 of that report, the OIG recommended that “[ATF] place a greater emphasis on the state and local agency satisfaction surveys, establish a process for following up with non-respondents, and share with NRT members the feedback received through the surveys.” Issuing electronic surveys is a direct response to one of the recommendations of this audit. If the collection is not approved, ATF will be unable to meet the requirements of both the corrective action plan and its data collection initiatives that support the Bureau’s performance measurement system.

In 2019, The NRT was the first certified agency under the International Organization for Standardization (ISO)/International Electrotechnical Commission’s (IEC) joint ISO/IEC Standard 17020:2012, recognizing its technical competence in the field of forensic inspection/scene documentation. The agency then adopted the American Society for Quality (ASQ)/American National Standards Institute’s (ANSI) joint national ASQ/ANSI G1:2021 Standard. In order to maintain NRT’s accreditation, ATF shares the survey responses with ATF’s Accreditation Center of Excellence (ACE) Branch, but also shares summarized information with the ANSI-ASQ National Accreditation Board (ANAB), which conducts internal audits for ATF’s ACE Branch. The information is not shared externally or published in any reports. To maintain this accreditation, the NRT must send customer satisfaction surveys to stakeholders involved in an NRT callout and must receive an overall average customer satisfaction rating of a 4.0 (80 percentile) or higher. Because this is an overall average, NRT must report the number of survey responses and the aggregate ratings to ACE. If the collection is not approved, ATF will be unable to meet these requirements and the NRT will lose its accreditation. In addition, ATF would have insufficient information from which to assess this team’s performance.
7. Explain any special circumstances that would cause the information collection to be conducted in a manner inconsistent with 5 CFR 1320.6.

There are no special circumstances associated with this information collection, which is conducted in a manner consistent with 5 CFR 1320.6.

8. If applicable, provide a copy, and identify the date and page number, of the agency’s notice published in the Federal Register, as required by 5 CFR 1320.8(d), soliciting comments on the information collection prior to submission to OMB.

The 60-Day Notice was published in the Federal Register on [11/28/2025] (90 FR 54763). The comment period ended on [01/27/2026]. ATF received no comments.  

9. Explain any decision to provide any payments or gifts to respondents, other than remuneration of contractors or grantees.

ATF does not provide payments or gifts in connection with this collection.

10. Describe any assurance of confidentiality provided to respondents and the basis for the assurance in statute, regulation, or agency policy.

This information collection does not collect protected information and ATF has not assured respondents of confidentiality. The survey does not ask for individuals’ names or other personal information. It requests only the name of the police department or other organization, and including the organization’s name is optional. Respondents are informed that they may ask any knowledgeable member to complete the survey.   

11. Provide additional justification for any questions of a sensitive nature, such as sexual behavior and attitudes, religious beliefs, and other matters that are commonly considered private.

[bookmark: _Hlk188869322]This information collection does not ask questions or require information of a sensitive nature.

12.	Provide estimates of the information collection’s hour burden.

There are an average of 18 annual respondents to this information collection (IC). Each respondent completes the survey once per incident. It takes each respondent approximately 15 minutes (0.25 hours) to respond. Therefore, the total annual public burden for this IC is approximately five hours (18 respondents * 0.25 hours). Should an organization request NRT assistance more than once within the same year, they may voluntarily complete multiple surveys, but this is rare. However, this collection effort is not redundant because each survey would generate unique answers to a particular instance (NRT callout). 

ATF bases the monetized hourly burden on state civilian pay, which, according to the Bureau of Labor Statistics, is $47.92 per hour.[footnoteRef:2] Multiplying the total hourly burden times the hourly wage rate, the monetized hourly burden for this ICR is $216 ($47.92 civilian wage rate * 0.25 hours per response * 18 responses) [2:  https://www.bls.gov/news.release/archives/ecec_06132025.pdf] 


	Activity
	Number of respondents
	Frequency
	Total annual responses
	Time per response (hours)
	Total annual burden (hours)
	Hourly rate*
	Monetized value of respondent time

	Completing SurveyMonkey survey
	18
	1
	18
	0.25
	5
	$47.92
	$216

	Unduplicated totals
	18
	
	18
	0.5
	5
	$47.92
	$216



13. Provide an estimate of the total annual cost burden to respondents or record-keepers resulting from the information collection. (Do not include the cost of any hour burden shown in Items 12 and 14).

There are no additional costs associated with this information collection.

14. Provide estimates of the annualized cost to the federal government.

ATF estimates no additional costs to the federal government associated with this collection. This is due to the current staffing and administrative capacity already in place to complete any marginal processing required under this information collection, with long-term staffing capacity serving as a sunk cost.

15. Explain the reasons for any program changes or adjustments.

The agency has changed the surveys by-mail surveys to emailed surveys, and now to online surveys. In addition, ATF has streamlined the invitation process. As a result of these changes, the time burden for individual respondents has decreased from .5 hours to .25 hours. In addition, the number of arson and explosives crime scene events was lower during the past three years, resulting in a decrease in the annual number of respondents, from 32 in 2022 to 18, a decrease of 14 respondents. These combined changes have resulted in a corresponding decrease in total hourly burden from 16 to five, a decrease of 11 hours. In addition, ATF has added a monetized value for the time burden, due to new OMB request, which has not been in previous ICRs.

16. For information collections whose results will be published, outline plans for tabulations and publication.

ATF does not publish the survey results. However, ATF may use the results of this collection to support policy decisions or for informational purposes.  

17. If seeking approval to not display the expiration date for the information collection, explain the reasons that display would be inappropriate.

ATF intends to display the OMB expiration date for this information collection.

18. Explain each exception to the certification statement.

This information collection does not include any exceptions to the certification statement.

B. INFORMATION COLLECTIONS EMPLOYING STATISTICAL METHODS.

This collection does not employ statistical methods. However, because this information collection involves a SurveyMonkey survey, ATF has included a separate supporting statement part B for this ICR.
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