I am in strong opposition to any efforts to diminish or eliminate the Consumer Financial Protection Bureau’s complaint intake system. The CFPB complaint portal is a vital public resource that allows consumers to report financial abuse, junk fees, discrimination, scams, and misconduct. This database has been essential to uncovering patterns of abuse and enforcing consumer protection laws.

The CFPB’s public complaint process has empowered consumers, exposed wrongdoing, and returned billions to people harmed by financial misconduct. Any attempt to characterize this system as an undue burden on industry ignores its essential function in safeguarding the financial well-being of millions of Americans.

The complaint system must remain strong, public, searchable, and widely accessible. I urge you to reject any proposed changes that would reduce transparency, limit complaint collection, or hinder public access to this critical tool.
