CMS Response to Public Comments Received for CMS-10861

CMS received two comments related to CMS-10861 (OMB control number 0938-1464) for the Medicare Health Outcomes Survey (HOS) Field Test during the 30-day comment period. 

· Both commenters recommended substantive updates to the HOS or revisions to the HOS methodology beyond the scope of the current PRA package. 

Response: CMS thanks the commenters for their feedback and notes that this field test is the first step to refreshing and modernizing the survey.   

· One commenter recommended CMS retain the proxy question, which they say is extremely important for understanding and comparing responses, particularly if the respondent is a paid professional caregiver.

Response: Please note that this comment is a repeat of a previous comment. As explained previously, research indicates HOS proxy responses are quite similar to HOS direct responses, the indicator for proxy response contributes little to baseline case-mix adjustment, and the indicator is not used for performance measurement case-mix adjustment. CMS has not yet decided to remove the proxy item from the HOS questionnaire, and the field test is just testing this removal. However, recent results show professional caregiver proxies account for fewer than 0.4% of HOS respondents.  

· [bookmark: _Hlk147409663]One commenter noted that the burden estimate for HOS should be reduced, and that they appreciate CMS taking a closer look at this through the field test. 

Response: CMS thanks the commenters for highlighting this issue. One of the objectives of the field test is to realize a shorter HOS instrument.  As we analyze the data from the field test, we will continue to keep in mind the burden on respondents.  We also hope that the online version of this survey should help improve the burden of conducting the HOS over time. 

· One commenter recommended that all HOS measures be 1-weighted due to the inconsistent linkage with outcomes. 

Response: CMS notes that measure weights used for Star Ratings are determined through regulatory requirements. As HOS measures are a part of the Star Ratings, any changes in the weight of HOS measures needs to go through the regulatory process and cannot be adjusted through this mechanism. 
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