
SUPPORTING STATEMENT – PART B

B.  COLLECTIONS OF INFORMATION EMPLOYING STATISTICAL METHODS

The proposed information collection does not involve statistical methods. Information collected 
is not intended to be nationally representative or representative of Service members as a whole.

1.  Description of the Activity
A total of up to 76 focus groups are planned to be conducted. Focus group participants will be 
recruited from the Army, Navy, Marine Corps, Air Force, Space Force, National Guard. Focus 
groups will be segmented by Service and by rank group (E1–E4, E5–E6, E7–E9, and O1–O4). 
Three installations will be identified by each Service through a Correspondence and Task 
Management System (CATMS) request. Service POCs and/or installation staff will identify and 
recruit eligible Service members (men in ranks E1–E9 and O1–O4) who are available to 
participate in the focus groups. No previous collection was conducted.

2.  Procedures for the Collection of Information
a.  Statistical methodologies for stratification and sample selection.
Not applicable.

b.  Estimation procedures.
Not applicable.

c.  Degree of accuracy needed for the Purpose discussed in the justification.
Because there are no statistical analyses involved, a margin of error or other 
statistical measure of accuracy is not relevant to this information collection. Instead, 
we aim to achieve information saturation (few or no new types of responses to 
messages and materials being tested).

d.  Unusual problems requiring specialized sampling procedures.
Not applicable.

e.  Use of periodic or cyclical data collections to reduce respondent burden.
This is a one-time qualitative data collection effort that will be conducted in three 
phases to facilitate up to 76 focus groups.

3.  Maximization of Response Rates, Non-response, and Reliability
To maximize participation, Service POCs will send an initial recruitment email to potential 
participants whom they have identified as eligible and available for participation and a follow-up 
email to non-responders.  Additionally, Service POCs will begin recruitment no later than 3 
weeks prior to data collection to ensure that up to 8 participants who agree to participate in each 
focus group. Participants will be recruited from across the Services and rank groups, but due to 
the qualitative nature of the research, our goal is to achieve information saturation rather than a 
statistically representative sample. 
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To ensure the accuracy and reliability of the recorded responses during focus groups, trained 
notetakers will take notes in real-time and sessions will be audio recorded. 

4.  Tests of Procedures
We will conduct two focus group dry runs with the moderator and notetaker teams to ensure 
protocol questions and follow-up probes are administered consistently across the entire data 
collection.  In addition to ensuring the focus group and interview protocols are clear and 
respectful to the target audience, the dry runs will test the structure, activities, and timing of the 
protocols to ensure that the primary data collection progresses as intended.

5.  Statistical Consultation and Information Analysis
a. Provide names and telephone number of individual(s) consulted on statistical 
aspects of the design.
There are no statistical aspects of this information collection. The following were 
consulted on the research design. 
Dr. Jess Marcon Zabecki 
703-338-8926 
Dr. Austin Lawhead 
703-340-0112

b. Provide name and organization of person(s) who will actually collect and analyze 
the collected information.
Fors Marsh staff will conduct data collection and analysis. Natalie Namrow 
(nnamrow@forsmarsh.com) is the Fors Marsh project director.
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