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Public Comment

Also see one (1) attachment.                     The Aviation-Impacted Communities Alliance (AICA), supported by 76 national, regional, and 
local organizations, appreciates the opportunity to comment on the FAA?s Aviation Noise Complaint and Inquiry Response (ANCIR) 
Portal. What is the Point of the FAA Noise Portal?  These comments address that question. In its current form, the portal functions 
primarily as a centralized complaint intake and reporting mechanism rather than as an analytical tool that informs operational review, 
mitigation discussions, or aviation noise policy evaluation. These comments identify key gaps and recommend targeted improvements 
to ensure that community-reported information is meaningfully analyzed, transparently reported, and used to inform operational 
decisions and policy.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.



I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.



See attachment

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I live in a community that is severely impacted by late night loud aviation noise where aircraft fly over our homes between 10pm and 
2am sometimes every few minutes. We need a clear path of having the FAA address these noise issues and consider solutions to 
eliminate and mitigate the noise as well as the air pollution from the jet exhaust.

Thank you.

In its current form, the FAA Noise Portal is a waste of time and money. It is a waste of time for noise-impacted members of the public 
who file complaints through the portal and for FAA employees or contractors who manage the portal. It is a waste of taxpayer money 
for all Americans. The complaint data are not being used to address airplane noise, so why are they being collected? The purpose 
seems to be merely to give people who are being harmed by airplane noise the feeling that they are doing something by filing a 
complaint. The purpose of the portal needs to be reformed to collect data that the FAA will USE as evidence for policy changes and/or 
operational changes.
I strongly support the Aviation-Impacted Communities Alliance (AICA) submission to this docket. In its current form, AICA notes that 
the Aviation Noise Complaint and Inquiry Response (ANCIR) portal summarizes complaints but does not analyze them in their 
operational context or produce actions to address the underlying aircraft noise concerns.
I strongly urge the FAA to make the portal relevant by implementing the recommendations presented in the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.



I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment. As it is, the faa noise portal does nothing but check a box to say the faa allows public comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but I am submitting this comment in support of the Aviation Impacted Communities Alliance 
submission to this docket. The Aviation Noise Complaint portal summarizes complaints but does not analyze them in their operational 
context or produce actions to address the underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the 
findings and recommendations presented in the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.



I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.



Also see three (3) attached files.                                          See attached file(s) For years FAA falsified noise, safety & environmental report 
at the same rate they enabled TERROR attack on homes and homes of citizen advocates, weaponizing info they collect to TERRORIZE 
vulnerable communities with toxic noise, environmental and criminal assault: https://www.change.org/p/move-sky-combat-ace-out-of-
kvgt

USDOT Secretary Sean Duffy: The Golden Age of Travel or the Golden Age of Abuse by the Privileged?
https://www.youtube.com/watch?v=v9cVlo05uQY

Pollution, Profit, and Power: Where the FAA is Prioritizing Flyboy Fantasies Over the American people's safety and welfare:

https://www.youtube.com/watch?v=Boxz__5IOvc

It's not just the Toxic Air you and your Family Breathe causing Health issues, it's the serious safety concerns, midair collision and 
frequent crashes of small planes into densely populated residential areas, These are the prices you pay for corporate lobbying.

https://www.youtube.com/watch?v=cmUb1JIWfjA

How Aviation subsidies Allow 0.1% joyriding Tyrants to Profit from harming you, your family and your future:

https://www.youtube.com/watch?v=EodIYEkOD8o

The hostile takeover of our skies by the top 0.1%: where FAA sacrifices public safety and health in favor of noisy flyover adrenaline-
junkie hobbyist deviants:

https://www.youtube.com/watch?v=E0RCxQrAsTE

The FAA has abandoned the safety of the American people to serve the 0.1% who are joyriding tyrants, tormenting the residents below:

https://www.youtube.com/watch?v=kkO0CxhCMKg

Low flying harassment at North Las Vegas Airport KVGT, where Rogue air pilots take turn "buzzing homes" for sport

https://www.youtube.com/watch?v=rezsoAjeUfM

How Pilots at North Las Vegas Airport and other GA airports Engage in Aerial Harassment and Psychological Tormenting of fed up 
residents who file noise and safety complaints with the FAA, abusive port authorities:

https://www.youtube.com/watch?v=Bv6HQveMGtM

Isn't it a criminal offense to use excessive plane noise to ruin residents health and environment?

https://www.youtube.com/watch?v=AohXXmDvAWU

FAA's low flying Toxic spewing planes are damaging the American public & destroying our communities:

https://www.youtube.com/watch?v=0Vg0XvAwWW0

China's Maglev is FASTER than PLANES, it's CHEAP for every day commute, and it produces NO noise:

https://www.youtube.com/watch?v=rIZAT7h9sg4

FAA’s Inaction and belligerent indifference is Fueling Deadly Plane Crashes and Fires in American Neighborhoods, Putting American 
Lives at Risk.

https://www.youtube.com/watch?v=H3ypzTvbFSs

From Oversight to Enabler: FAA’s MOSAIC Rewards Irresponsible General Aviation Behavior Over Populated Area:

https://www.youtube.com/watch?v=Xqmr-3lnVfc

Ways of “ignoring” the public, corporate denial and victimization of FAA’s nextgen victims; Pilots at North Las Vegas Airport routinely 
harass residents who file noise and safety complaints with abusive aviation department and FAA.

https://www.youtube.com/watch?v=RO1IffEmN40

One of the most annoying high-pitched buzz is E300. It is what Sky Combat Ace flies to torment Vegas:

https://www.youtube.com/watch?v=lw-1H14Jkx0

The $45 Billion Question What Went Wrong with FAA's Nextgen: Modernization or Mismanagement & Misery?

https://www.youtube.com/watch?v=o0Phr5YOXos

The FAA is a captured federal agency by aviation powerful lobby groups, destroying communities:

https://www.youtube.com/watch?v=iReN91YQ35s

The FAA is a captured federal regulator, ABUSING its sovereign authority:

https://www.youtube.com/watch?v=SpmaNkvWnPc

The FAA with supreme authority over ALL regulatory aspects of aviation is BETRAY the American people:

https://www.youtube.com/watch?v=VGWeT3YbgJo

Our neighborhood, peace and tranquility is BEING CONFISCATED to become aviation playground:

https://www.youtube.com/watch?v=VrxoF13pleM

FAA's $45 Billion NextGen is HARMING you, your family and your future:

https://www.youtube.com/watch?v=fQXii__XQ84

FAA's NextGen is damaging the American people:

https://www.youtube.com/watch?v=VzdP7L28vLY

Millions of Americans are being POISONED; The dirty TRUTH about FAA’s low altitude planes:

https://www.youtube.com/watch?v=H0bX5oTCn8Q

The FAA is NOT enforcing safety regulations and quiet zones, they are ALLOWING with belligerent indifference the tormenting of the 
American people:

https://www.youtube.com/watch?v=03a_63E7-mY



I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.



I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider I am submitting this comment in support of the Aviation-
Impacted Communities Alliance (AICA) submission to this docket. As the AICA comment states: “What’s I am submitting this comment 
in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA comment states: “What’s the 
point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response (ANCIR) portal summarizes 
complaints but does not analyze them in their operational context or produce actions to address the underlying aircraft noise 
concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in the AICA comment.and 
implement the findings and recommendations presented in the AICA comment.

QuietSkies Woodland Hills is a community organization that informs and advocates on behalf of more than 70,000 residents in our 
area regarding the impacts of air traffic. We fully support the detailed and well‑reasoned comment submitted by the Aviation Impacted 
Communities Alliance (AICA), which highlights the fundamental shortcomings of the FAA’s Noise Portal.

AICA correctly notes that the Noise Portal fails to provide any meaningful mechanism for public engagement, despite the agency’s 
assertions to the contrary. The FAA’s recent elimination of regional phone numbers has further marginalized residents who are elderly, 
disabled, or otherwise unable to navigate online systems. Additionally, AICA underscores that the information collected through the 
portal is not analyzed within any operational or noise‑exposure context, raising serious questions about the purpose and utility of the 
data being gathered.

Because the reporting process is cumbersome, inconvenient, and widely perceived as ineffective, the Noise Portal severely 
misrepresents the true scope and distribution of community concern. As a result, it cannot serve as a reliable tool for understanding or 
addressing noise impacts.

We strongly encourage the FAA to give substantial consideration to AICA’s recommendations and to work collaboratively with 
community organizations on this and all issues affecting aviation‑impacted neighborhoods.



ARSAC Endorsement Statement
The Airport-Related Safety Advisory Committee (ARSAC) strongly supports the comments submitted by the Aviation-Impacted 
Communities Alliance (AICA) regarding the FAA’s Aviation Noise Complaint and Inquiry Response (ANCIR) Portal.
ARSAC represents communities living with the daily impacts of concentrated aircraft operations. The current ANCIR system falls far 
short of the FAA’s stated commitment to meaningful community engagement. As documented in the AICA submission, the portal 
functions primarily as a one-way intake system that fails to analyze complaint data in its operational context, fails to capture the 
repetitive nature of aircraft noise exposure, and fails to translate community input into meaningful action.
This is not a technical shortcoming—it is a structural failure that undermines public trust and limits the FAA’s ability to make informed, 
evidence-based decisions. Communities are providing real-time data about aircraft noise impacts, yet that data is not being used to 
identify patterns, inform mitigation, or guide policy.
ARSAC urges the FAA to implement the recommended reforms without delay, including integrating operational and noise-exposure 
analysis, recognizing repeated overflights as evidence of ongoing impact, and ensuring that ANCIR data meaningfully informs the 
FAA’s Noise Policy Review.
Without these changes, the ANCIR portal will continue to collect community input without accountability or outcome. The FAA must 
align its processes with its stated goals and demonstrate that community concerns are not only heard, but acted upon.
I am submitting this comment in my individual capacity in support of the Aviation-Impacted Communities Alliance (AICA) submission to 
this docket.

The AICA comment states: “What’s the Point of the FAA Noise Portal?” I can tell you the point of the portal. It is for the FAA to look like it 
cares about and might actually do something about the impacts of noise on residents, while not actually doing anything. The FAA bias 
towards aviation and away from residents and taxpayers is egregious. The FAA is an agency that has been captured by the industry it is 
supposed to regulate. Residents and taxpayers are left holding the bag. The Noise Portal validates this.

The FAA absolutely must develop a fair noise program that also works for residents and taxpayers. The Noise Portal is far from this.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.



I strongly support the comments of Aviation-Impacted Communities Alliance (AICA) submission to this docket. Without the information 
from the AICA, we would not even know that the ANCIR Portal existed. Neither the board of directors, nor staff of the Monterey 
Regional Airport told us about this FAA portal although we had been requesting their help with the surprising massive increase in air 
traffic over our home for the past several years. There is no mention of FAA contact or information on the Monterey Airport website---
only their own complaint form that is dismissed or ignored. We had found, through other impacted neighborhoods surrounding MRY, 
and written to the FAA Ombudsman about the frequent aborted, diverted and frightening tail wind landings over us. We received our 
“one” response. Had we not attended the University of California Davis Airport Noise and Emissions Symposium this month, we would 
not have even known the FAA cared anything about the health and safety of residents living below flights. The AICA comment explains 
why we all receive one response, then nothing further. We no longer feel safe in our homes of more than 20 years---its not just the 
annoying noise. It’s the sounds from jets now struggling with gusting tail winds, only 500-700 feet above us, over our foggy hill that is 4 
miles from the airport! Noise can be an important symptom of dangerous new practices. Please improve your complaint portal process 
so you can learn from the locations of the complaints and inquiries to protect the health and safety of us all. Thank you, Chair, 
Monterey Fly Safe Coalition

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.



I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I support the AICA position that noise reported to the FAA’S portal should be analyzed resulting in actions and procedures to improve 
the situation for communities.



I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.



I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am writing in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket as I too wonder "What's the 
Point of the FAA Noise Portal?" The current Aviation Noise Complaint and Inquiry Response (ANCIR) system summarizes complaints but 
does not analyze the input or create solutions to address the aircraft noise concerns. Please, consider and implement the 
recommendations presented in the AICA comment. Thank you!

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.



I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.



I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.

Also see one (1) attachment.                         Since 1981, the SFO Airport/Community Roundtable has been an independent committee 
comprised primarily of elected local officials representing the residents of the City and County of San Francisco and San Mateo County 
and its twenty cities. The Roundtable seeks to reduce aircraft noise to the community through collaboration among the stakeholders – 
the Roundtable, the Federal Aviation Administration (FAA), SFO management, the airline industry, elected officials and the public.

Having worked with the FAA over the years, we understand that Federal law preempts local government agencies from implementing 
any action that is intended to control the routes or operation of aircraft in flight. Therefore, it is imperative that the FAA remain actively 
involved, engaged and connected to the Roundtable and our communities.

The Roundtable appreciates the opportunity to comment on the FAA Noise Portal, which is used to respond to noise complaints and 
inquiries; is an essential means of communication between those affected by aircraft noise and the FAA; and provides a pathway for 
our affected residents to submit aircraft noise complaints. The Roundtable wants to make sure that the FAA recognizes that complaint 
data informs our noise mitigation strategies and policy decisions. The Roundtable encourages the FAA to ensure that the noise portal 
maintains an accessible reporting pathway for our affected residents and allows us to identify noise effects from concentrated flight 
paths. Lastly, the Roundtable requests the FAA have a means/method to determine whether the noise portal negatively affects 
complaint participation or geographic representation of noise impacts.

Thank you for your continued commitment to addressing the effects that aircraft operations have on the population surrounding SFO. 
We believe the noise portal is an essential tool that should be continued, maintained and used to the maximum extent possible as we 
continue to work together to address community concerns and aircraft noise.



Also see one (1) attachment.                                 I am a resident of Clarkdale, Arizona, and I am submitting this comment because the 
FAA Noise Portal currently functions as a "black hole" for data rather than a tool for actual oversight.
Regarding the "Form Letter" Barrier: Residents in Clarkdale frequently receive automated, form-letter responses that offer no clear 
feedback. Many times we do not even receive a response. A system that doesn't provide a transparent loop to the public is a failed 
information collection.
Regarding the "Repeat Complaint" Data Error: The FAA’s practice of ignoring repeat complaints from the same resident is a major flaw. 
In a town facing 50,000+ annual training operations, a resident reporting repeated overflights, is accurately documenting their reality.. 
The portal must track cumulative frequency to reflect the reality of flight training circuits" and the true physiological burden on 
residents.
Regarding Impact Without Representation: Our increased noise is the result of operational shifts made by the Cottonwood Airport 
(P52) without  Clarkdale's consent. The portal fails to account for instances where an airport unilaterally shifts noise from their own 
developments (which have avigation easements) onto a neighboring town that has no voice in airport decisions.
Regarding the Failure of Voluntary Standards: Embry-Riddle, ignored FAA AC 91-36D over 40,000 times last year. Because this guidance 
is "voluntary," the Noise Portal treats these intentional disruptions as acceptable. The system must be updated to flag when voluntary 
noise abatement is being systematically ignored by commercial entities for profit.
I am submitting this comment in support of the Aviation Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. Overflight communities need flight dispersion and equitable sharing of aircraft noise. Life under a 
noise corridor is completely intolerable and causing great harm to health - the noise is all consuming - it is too much. I have the the 
FAA to carefully consider and implement the findings and recommendations in the AICA comment. ACTION is needed by the FAA and 
not a form letter acknowledging receipt of a complaint.

Also see one (1) attachment.                       I am submitting this comment in support of the attached submission from the Aviation-
Impacted Communities Alliance (AICA) to this docket. As stated in the AICA comment, “What’s the Point of the FAA Noise Portal?” In its 
current form, the Aviation Noise Complaint and Inquiry Response (ANCIR) portal summarizes complaints but does not analyze them in 
their operational context or produce actions to address the underlying aircraft noise concerns. I encourage the FAA to carefully 
consider and implement the findings and recommendations presented in the attached AICA submission.



Also see three (3) attachment.                            FAA’s NextGen victim: “The FAA is an abusive agency that Stole $45 Billion taxpayers’ 
money over Nextgen air traffic modernization, but instead of improving air travel, FAA's Nextgen has devastated our communities with 
constant streams of low-flying jets. This has created superhighways in the sky above densely populated residential neighborhoods, 
flooding millions of Americans with LOUD, frequent, and disruptive planes".

https://www.change.org/p/move-sky-combat-ace-out-of-kvgt

FAA's low flying Toxic spewing planes are damaging the American public & destroying our communities:

https://www.youtube.com/watch?v=0Vg0XvAwWW0

China's Maglev is FASTER than PLANES, it's CHEAP for every day commute, and it produces NO noise:

https://www.youtube.com/watch?v=rIZAT7h9sg4

FAA’s Inaction and belligerent indifference is Fueling Deadly Plane Crashes and Fires in American Neighborhoods, Putting American 
Lives at Risk.

https://www.youtube.com/watch?v=H3ypzTvbFSs

I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment. The DC Metroplex BWI Community Round Table sent a news blast to our affect community asking them to start to 
use the new FAA portal. The Roundtable received complaints that the portal is not able to record the time of an event if the entry is 
made a few minutes past the event. There is also concern that this portal is not part of the Air-Noise app and events are missed by the 
FAA Hopefully these form issues will be addressed in the future. Also recommend the FAA revisit the neighborhood survey and 
consider other measurements aside from DNL to best reflect the lived experience and note that the neighborhood survey reviled that 
humans experience annoyance at much lower decibels and a high frequency of the events are just as annoying. Will there be monthly 
and quarterly reports of the complaints with proposed actions the FAA will consider to address the complaints.



Also see one (1) attachment.                              Thank you for this opportunity to comment on the new FAA Noise Portal.

We enthusiastically endorse and confirm the observations and recommendations made in the Aviation-Impacted Communities Alliance 
(AICA) submission. To highlight further a few keys issues, I add the following couple points:

(1) The very nomenclature of “Repeat Complaints” belies the fundamental misunderstanding. A true “repeat complaint” would be 
somebody continuing to re-complain about a particular overflight noise event again and again and again, even as that single event 
fades further into the past over weeks/months/years. That is emphatically not what is happening. People are complaining about new 
discrete and unique overflight events which each generate a minute or two of annoyance and interruption. Often several hundred per 
days if a PBN was plopped on top of you. Each new complaint is just as valid as every preceding complaint.

(2) I’ve attached an example of the kind of reporting the Port of Seattle does with complaint data. While far from perfect, the GIS 
elements are highly informative. Note especially how the maps combine several data measures at the same time in a single map. 
Namely the background color per zip code, combined with the number circles showing the unique responders, then the size of each 
circle showing how upset that particular responder is. It’s well designed, and you could learn from it.
I am submitting this comment in support of the Aviation-Impacted Communities Alliance (AICA) submission to this docket. As the AICA 
comment states: “What’s the Point of the FAA Noise Portal?” In its current form, the Aviation Noise Complaint and Inquiry Response 
(ANCIR) portal summarizes complaints but does not analyze them in their operational context or produce actions to address the 
underlying aircraft noise concerns. I urge the FAA to carefully consider and implement the findings and recommendations presented in 
the AICA comment.



Also see one (1) attachment.   The Aviation-Impacted Communities Alliance (AICA), supported by 76 national, regional, and local 
organizations, appreciates the opportunity to comment on the FAA’s Aviation Noise Complaint and Inquiry Response (ANCIR) Portal.

What is the Point of the FAA Noise Portal? These comments address that question. In its current form, the portal functions primarily as 
a centralized complaint intake and reporting mechanism rather than as an analytical tool that informs operational review, mitigation 
discussions, or aviation noise policy evaluation. These comments identify key gaps and recommend targeted improvements to ensure 
that community-reported information is meaningfully analyzed, transparently reported, and used to inform operational decisions and 
policy.



FAA ANCIR Response in Regulations.gov

5/7/2026 Letter sent via postal service because address was provided.                                                                                                                                                                                                                                                                                                                                                                                                                                 
                                  May 7, 2026
Ms. Darlene Yaplee
Aviation-Impacted Communities Alliance (AICA)
Subject: Scope of Aviation-Impacted Communities Alliance’s (AICA) Federal Register Notice (FRN) Assessment Alignment with the Purpose of the FAA Aviation Noise Complaint and Inquiry Response (ANCIR) Portal
Dear Ms. Yaplee:
The FAA appreciates the Aviation-Impacted Communities Alliance’s (AICA) Federal Register Notice (FRN) (Notice) submission and the effort reflected in the materials provided on the FAA’s Aviation Noise Complaint and Inquiry Response (ANCIR) portal. The FRN (Docket No. FAA-2026-0661), issued by the 
FAA in accordance with the Paperwork Reduction Act (PRA), seeks comment on the information collection associated with the FAA’s ANCIR portal, including 1) whether the collection is necessary for the FAA’s functions, 2) the accuracy of the estimated burden, 3) ways to improve the quality, utility, and 
clarity of the information collected, and 4) ways to minimize burden without reducing the quality of the information collected.
From our detailed review of the comments submitted, substantial portions of the submission extend beyond the scope of the Notice. Much of AICA’s submission addresses broader aviation noise policy, community engagement, operational review, mitigation, and the FAA’s ongoing Noise Policy 
Review (NPR). Those issues are distinct from the information collection questions presented in the Notice. The FAA will consider comments that are focused on the information collection and within the scope of the request.
Portal Functionality
The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.



The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.

The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.



The FAA appreciates the commenter’s interest in aviation noise issues. To the extent this comment raises issues separate from those addressed in the AICA submission, the FAA responds below. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA. 
The FAA acknowledges the commenter’s concerns regarding aircraft noise and emissions, including late-night operations and the effects such activity may have on surrounding communities. However, these concerns fall largely outside the scope of this PRA notice. This notice is limited to the FAA’s 
proposed renewal of the information collection associated with the Aviation Noise Complaint and Inquiry Response (ANCIR) system, including whether the collection is necessary for the proper performance of agency functions, the accuracy of the estimated burden, and ways to improve the quality, 
utility, and clarity of the information collected or to minimize respondent burden.

To the extent the commenter seeks broader FAA action to address aircraft noise, air pollution, or operational changes to eliminate or mitigate impacts, those issues are not determined through this information collection. ANCIR is a centralized intake system for receiving, routing, tracking, and 
responding to aviation noise complaints and inquiries. It is not, by itself, a mechanism for making operational, environmental, or regulatory determinations. Complaints submitted through ANCIR may help inform the FAA’s understanding of community concerns, but complaint data alone does not 
determine whether changes to flight procedures, airspace, or other operations are warranted.

The FAA appreciates the commenter’s submission and the attached materials regarding the perceived health and community impacts of aviation noise. The FAA recognizes that aircraft noise can be a significant concern for affected communities and acknowledges the commenter’s interest in ensuring 
that the agency collects and uses complaint and inquiry information in a meaningful way. The FAA has reviewed the comment for responsiveness to this Paperwork Reduction Act notice, which seeks comment on the information collection associated with the FAA noise portal, including whether the 
collection is necessary for the FAA’s performance, the accuracy of the estimated burden, ways to enhance the quality, utility, and clarity of the information collected, and ways to minimize respondent burden without reducing the quality of the collected information.
To the extent the commenter’s submission supports continuation of a mechanism for residents to submit aviation noise complaints and inquiries, the FAA considers that aspect of the comment to be within the scope of this notice. The attachment reflects the commenter’s broader concern that 
communities affected by aircraft noise need a way to communicate those concerns to the FAA and to document perceived impacts over time. That general point is relevant to whether the information collection remains necessary for the FAA’s performance of its functions. The FAA agrees that 
maintaining a public reporting pathway for aviation noise complaints and inquiries serves an important function by allowing members of the public to provide information regarding aircraft noise concerns.
To the extent the commenter is asserting that the information collected should better reflect the nature or severity of impacts experienced by affected communities, the FAA considers that concern to be partially within scope as a comment on the quality, utility, and clarity of the information collection. 
For example, the attachment argues that current FAA approaches do not adequately reflect modern scientific understanding of aviation noise impacts and identifies categories of concern such as sleep disturbance, cardiovascular effects, cognitive impacts, stress, and reduced quality of life. Those 
statements, while largely framed as broader policy arguments, can be read in part as suggesting that the information collection may be more useful if it better captures the types of impacts that complainants report experiencing. To that extent, the FAA will consider whether the collection continues to 
obtain information that is sufficiently clear and useful for the purposes for which it is collected.
Similarly, to the extent the commenter’s submission reflects a desire for more transparent engagement and for public input to be meaningfully considered, that concern is also partially within scope insofar as it relates to the utility and clarity of the collection process. If a commenter is effectively 
stating that the collection should better support public understanding of how complaints are received, categorized, or used, that is relevant to the design and usefulness of the information collection. The FAA will consider comments of this type as it evaluates whether the collection process and 
related communications are clear and whether the collection continues to serve its intended purpose.
he FAA appreciates the commenter’s interest in aviation noise issues. To the extent this comment raises issues separate from those addressed in the AICA submission, the FAA responds below. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA. 
The FAA acknowledges the commenter’s concern regarding the purpose and utility of collecting aviation noise complaint data. The FAA does not collect this information merely to create the appearance of action or to give complainants the impression that filing a complaint, by itself, will result in policy 
or operational change. Rather, the Aviation Noise Complaint and Inquiry Response (ANCIR) system serves as the FAA’s centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and inquiries in a consistent manner across the agency.

The information collected through ANCIR helps the FAA identify recurring concerns, geographic areas of interest, trends in the types of issues being raised, and opportunities to provide accurate and consistent public information. At the same time, complaint data is only one source of information and 
is not, standing alone, determinative evidence that operational or policy changes are warranted. Decisions regarding flight procedures, airspace, and other operational matters must be based on a broader set of considerations, including safety, efficiency, statutory authority, operational feasibility, 
and, where applicable, environmental review.

To the extent the commenter suggests that the purpose of the portal should be changed so that complaint submissions themselves serve as dispositive evidence for policy or operational changes, the FAA does not agree. The purpose of this information collection is to support a centralized and 
consistent complaint intake and response process, while providing information that may contribute to the FAA’s broader understanding of community concerns.

The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.



The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.

The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.

The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.

The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.



The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.

 The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.
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inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.

The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.
The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.

The information collected through ANCIR helps the FAA identify recurring concerns, geographic areas of interest, trends in the types of issues being raised, and opportunities to provide accurate and consistent public information. At the same time, complaint data is only one source of information and 
is not, standing alone, determinative evidence that operational or policy changes are warranted. Decisions regarding flight procedures, airspace, and other operational matters must be based on a broader set of considerations, including safety, efficiency, statutory authority, operational feasibility, 
and, where applicable, environmental review.



The FAA appreciates the commenter’s interest in aviation noise issues. To the extent the comment raises matters that overlap with other comments concerning the Aviation Noise Complaint and Inquiry Response (ANCIR) system, the FAA responds as follows.

The commenter raises a number of broad allegations regarding FAA policy, aviation safety, environmental impacts, aircraft noise, general aviation activity, and the conduct of pilots and airport operators, and also references several attached materials and external links. These assertions extend well 
beyond the scope of this PRA notice. This notice is limited to the proposed renewal of the information collection associated with ANCIR, including whether the collection is necessary for the proper performance of agency functions, the accuracy of the estimated burden, and ways to improve the 
quality, utility, and clarity of the information collected or to minimize respondent burden. It is not a proceeding for adjudicating allegations of misconduct, resolving safety complaints about specific operations, or addressing broader objections to FAA policy, aviation modernization, airport activity, or 
the conduct of individual operators.

To the extent the commenter’s submission can be understood as questioning the purpose or value of the ANCIR portal, the FAA notes that ANCIR was established to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and inquiries in a 
consistent manner across the agency. ANCIR is an intake and response system; it is not, by itself, an enforcement mechanism, an operational analysis platform, or a stand-alone decision-making tool for regulatory, procedural, or policy action. Complaint information submitted through ANCIR may 
help the FAA identify recurring topics, locations, and types of concerns being raised by the public, but complaint data alone does not determine whether operational or policy changes are warranted.

To the extent the commenter raises concerns regarding aircraft safety, low-flying activity, pollution, or specific conduct by pilots or airport users, those concerns are not resolved through this information collection and would need to be evaluated, if appropriate, through the applicable FAA safety, 
environmental, or operational processes. The FAA will consider the commenter’s submission only insofar as it relates to the collection, organization, and utility of information submitted through ANCIR.



The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.
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consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.
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The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.
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inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.



The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.

The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.

The FAA appreciates the commenter’s interest in aviation noise issues and its advocacy on behalf of residents in the Woodland Hills area. To the extent this comment raises issues separate from those addressed in the AICA submission, the FAA responds below. For discussion of matters that overlap 
with AICA’s comments, please refer to the FAA’s response to AICA.
With respect to the commenter’s concern regarding the elimination of regional phone numbers, the FAA notes that ANCIR was established to provide a single, centralized national intake mechanism for aviation noise complaints and inquiries. Centralization through the ANCIR webform improves 
consistency in the receipt, routing, tracking, and retention of complaints across the agency. The FAA also observed greater use of the webform than the regional phone lines. Moreover, even when phone reporting options were available, members of the public generally still needed internet access to 
identify the appropriate regional contact information. The FAA further notes that individuals who do not wish to use the webform may continue to submit correspondence by postal mail. Although the FAA recognizes that some commenters prefer non-digital methods of communication, the purpose 
of this information collection is to support a standardized, efficient, and nationally consistent complaint intake process.
 



The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the Aviation Noise Complaint and Inquiry Response (ANCIR) system is intended to serve as a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is designed to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis platform or a mechanism that automatically results in mitigation, policy, or procedural changes.

The FAA does not agree that the existence of repeated complaints or repeated overflights, standing alone, establishes that a particular operational change is warranted. Complaint information may help identify recurring topics, locations, and types of community concerns, and may inform the FAA’s 
broader understanding of issues being raised by the public. However, decisions regarding noise mitigation, flight procedures, airspace, or policy must be based on a broader set of considerations, including safety, efficiency, statutory authority, operational feasibility, and, where applicable, 
environmental review.

The commenter also characterizes ANCIR as a structural failure because the system does not analyze complaint data in operational context or translate community input directly into action. The FAA notes that this PRA notice is limited to the information collection associated with ANCIR, including 
whether the collection is necessary for the proper performance of agency functions, the accuracy of the burden estimate, and ways to improve the quality, utility, and clarity of the information collected or to minimize respondent burden. Broader issues concerning FAA noise policy, the use of 
complaint data in policy review, and whether or how such data should be integrated with other operational or environmental analyses extend beyond the scope of this notice.

To the extent the commenter recommends reforms to improve the utility of ANCIR data, the FAA will consider those comments insofar as they relate to the collection, organization, and use of information submitted through the portal.

The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA does not agree with the commenter’s characterization of the Aviation Noise Complaint and Inquiry Response (ANCIR) system. ANCIR was established to provide a centralized, consistent mechanism for receiving, 
routing, tracking, and responding to aviation noise complaints and inquiries across the agency. Its purpose is not to create the appearance of action, but to support a standardized national intake and response process and to provide information that helps the FAA understand the types of concerns 
being raised by the public.

The commenter’s broader assertions regarding FAA policy, agency bias, and the overall fairness of the FAA’s noise program are outside the scope of this PRA notice. This notice is limited to the proposed renewal of the information collection associated with ANCIR, including whether the collection is 
necessary for the proper performance of agency functions, the accuracy of the burden estimate, and ways to improve the quality, utility, and clarity of the information collected or to minimize respondent burden.

To the extent the commenter suggests that ANCIR should itself function as a mechanism for broader policy or operational change, the FAA notes that ANCIR is an intake and response system, not a stand-alone decision-making tool for regulatory, operational, or policy action. Complaint information 
may help identify recurring topics, locations, and opportunities for more consistent public information, but complaint data alone does not determine whether operational or policy changes are warranted.
The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.



The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the Aviation Noise Complaint and Inquiry Response (ANCIR) system is intended to serve as the FAA’s centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints 
and inquiries in a consistent manner across the agency. The FAA appreciates the commenter’s concern that awareness of the portal may not have been as broad as desired and acknowledges the importance of ensuring that members of the public are able to identify the appropriate avenue for 
submitting aviation noise concerns.

The commenter also raises concerns regarding aircraft operations, including low-altitude overflights, tailwind landings, aborted approaches, and related safety and health concerns. Those concerns extend beyond the scope of this PRA notice. This notice is limited to the FAA’s proposed renewal of the 
information collection associated with ANCIR, including whether the collection is necessary for the proper performance of agency functions, the accuracy of the burden estimate, and ways to improve the quality, utility, and clarity of the information collected or minimize respondent burden. ANCIR is a 
complaint and inquiry intake system; it is not, by itself, a mechanism for adjudicating operational safety concerns or for making immediate changes to aircraft operations, procedures, or airport use.

To the extent the commenter suggests that complaint locations and patterns should be used to better understand community concerns, the FAA agrees that complaint information can provide useful insight into the issues being raised by the public and can help the agency identify recurring topics, 
geographic areas of interest, and opportunities for more consistent public information. However, complaint data alone is not determinative of whether operational, procedural, or policy changes are warranted. Such decisions must be based on a broader set of considerations, including safety, 
efficiency, statutory authority, operational feasibility, and, where applicable, environmental review.

The FAA appreciates the commenter’s perspective and recognizes the seriousness of concerns expressed by communities affected by aviation activity. To the extent the commenter recommends improvements to the complaint portal process, the FAA will consider those comments insofar as they 
relate to the quality, utility, and clarity of the information collection.
The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.
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inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.



The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.
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authority, operational feasibility, and, where applicable, environmental review.
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The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
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consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.



The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.
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5/7/2026 Letter sent via postal service because address was provided.                                                                                                                                                                                                                                                                                                                                                                                                                                 
                    Vanessa Lee
San Francisco International Airport (SFO)/Community Roundtable
455 County Center, 2nd Floor
Redwood City, CA 94063
May 7, 2026
Dear Ms. Lee:
The FAA appreciates the thoughtful submission from the San Francisco International Airport (SFO)/Community Roundtable and recognizes the Roundtable’s longstanding leadership and constructive partnership in addressing aircraft noise issues affecting communities surrounding SFO. The FAA also 
recognizes SFO’s continued engagement on these matters and its important role in supporting communication and collaboration among stakeholders. In addition, the Roundtable’s sustained efforts since 1981 reflect a strong and well-established commitment to community engagement, 
intergovernmental coordination, and informed discussion of aviation noise concerns.
The FAA considers the Roundtable’s comments to be within the scope of this Paperwork Reduction Act (PRA) notice to the extent they address the necessity, utility, and accessibility of the information collection. In particular, the Roundtable’s position that the noise portal is an essential means of 
communication between affected residents and the FAA, as well as an important mechanism for submitting aircraft noise complaints and inquiries, directly addresses whether the proposed collection is necessary for the FAA to perform its functions. The FAA also appreciates the Roundtable’s 
recognition that complaint information can contribute to broader community understanding of aircraft noise effects and can help inform local engagement and mitigation discussions.
The FAA further acknowledges the Roundtable’s recommendation that the portal remain accessible to affected residents and that the agency consider whether the design or operation of the portal may affect complainant participation or the geographic representation of reported noise impacts. 
These comments are within scope because they relate to ways the FAA may enhance the quality, utility, and clarity of the information collected. The FAA will consider these comments as it evaluates whether the collection continues to provide an accessible reporting pathway and whether there are 
opportunities to better understand participation patterns and the representativeness of reported community impacts.
To the extent that your submission discusses the FAA’s broader role in remaining engaged with communities and stakeholders on aircraft noise issues, those statements provide helpful context, although this notice is limited to the information collection itself, including its necessity, estimated burden, 
quality, utility, clarity, and opportunities to minimize respondent burden.  Overall, the FAA appreciates the Roundtable’s supportive comments and values the collaborative role that both the Roundtable and SFO continue to play in fostering productive engagement on aircraft noise concerns. The FAA 
will consider the Roundtable’s comments regarding accessibility, participation, and geographic representation as part of its review of the information collection.
Sincerely, Nitin Rao
Acting National Program Manager
Aviation Workforce & Education Division



The FAA appreciates the commenter’s submission and the concerns raised regarding the FAA noise portal. The FAA recognizes the importance of ensuring that the collection remains a useful and accessible means for members of the public to submit aviation noise complaints and inquiries.
To the extent the commenter addresses the portal’s use of form responses, the absence of response in some cases, the treatment of repeat complaints, and whether the collection adequately reflects recurring or cumulative noise concerns, those comments are within the scope of this notice because 
they relate to the quality, utility, and clarity of the information collection. The FAA acknowledges the commenter’s concern that repeated submissions may reflect sustained conditions experienced by affected residents and that the collection should capture the nature, frequency, and location of 
reported concerns as clearly as possible. The FAA will consider these comments as it evaluates whether improvements to the collection process, acknowledgments, or the way recurring concerns are reflected could enhance the utility of the information collected without unnecessarily increasing 
respondent burden.
The FAA also acknowledges the commenter’s concern that the collection should allow for a better understanding of how reported impacts may affect communities beyond the airport sponsor’s jurisdiction or decision-making structure. To the extent this comment concerns whether the information 
collection captures sufficient location-based and community-specific information, the FAA will consider it as part of its evaluation of the collection’s quality and utility.
However, several aspects of the comment are outside the scope of this Paperwork Reduction Act notice. This notice is limited to the information collection itself, including whether the collection is necessary, the accuracy of burden estimates, ways to improve the quality, utility, and clarity of the 
information collected, and ways to minimize burden. The commenter’s assertions regarding airport operational shifts, alleged noncompliance with voluntary noise abatement practices, pilot conduct, flight training activity levels, overflights of particular locations, and whether the FAA should review or 
take action regarding those operations concern broader operational, policy, compliance, and oversight matters rather than the information collection under review here.
Accordingly, the FAA appreciates the comments and has considered the portions of the comment that relate to the design and utility of the noise portal collection, while noting that the broader issues concerning aircraft operations, voluntary noise abatement guidance, and FAA oversight fall outside 
the scope of this notice.

The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA notes that the purpose of the Aviation Noise Complaint and Inquiry Response (ANCIR) system is to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and 
inquiries in a consistent manner across the agency. ANCIR is intended to support standardized intake and handling of public submissions; it is not, by itself, an operational analysis tool or a mechanism that automatically results in changes to aircraft operations, airspace, or policy.

The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.

To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.
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To the extent the commenter urges the FAA to adopt the recommendations in the AICA submission, those recommendations are addressed in the FAA’s response to AICA.



The FAA appreciates the commenter’s interest in aviation noise issues.

The commenter raises a number of broad concerns regarding FAA policy, aviation modernization, aircraft noise, aviation safety, environmental impacts, and the conduct of pilots and airport operators, and also references several attachments and external links. These assertions extend beyond the 
scope of this PRA notice. This notice is limited to the proposed renewal of the information collection associated with the Aviation Noise Complaint and Inquiry Response (ANCIR) system, including whether the collection is necessary for the proper performance of agency functions, the accuracy of the 
estimated burden, and ways to improve the quality, utility, and clarity of the information collected or to minimize respondent burden. It is not a proceeding for adjudicating allegations regarding FAA policy, resolving safety complaints about specific operations, or addressing broader objections to 
NextGen, general aviation activity, MOSAIC, or the conduct of individual pilots or airport users.

To the extent the commenter’s submission can be understood as questioning the purpose or value of ANCIR, the FAA notes that ANCIR was established to provide a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and inquiries in a consistent 
manner across the agency. ANCIR is an intake and response system; it is not, by itself, an enforcement mechanism, an operational analysis platform, or a stand-alone decision-making tool for regulatory, procedural, or policy action. Complaint information submitted through ANCIR may help the FAA 
identify recurring topics, locations, and types of concerns being raised by the public, but complaint data alone does not determine whether operational or policy changes are warranted.

To the extent the commenter raises concerns regarding aircraft safety, low-flying activity, pollution, or specific conduct by pilots or airport users, those concerns are not resolved through this information collection and would need to be evaluated, if appropriate, through the applicable FAA safety, 
environmental, or operational processes. The FAA will consider the commenter’s submission only insofar as it relates to the collection, organization, and utility of information submitted through ANCIR.

The FAA appreciates the commenter’s interest in aviation noise issues. For discussion of matters that overlap with AICA’s comments, please refer to the FAA’s response to AICA.

To the extent this comment raises issues independent of the AICA submission, the FAA responds as follows. The commenter raises concerns regarding certain portal functionalities, including the ability to record the time of an event when an entry is submitted shortly after the occurrence and the 
relationship between the portal and other flight-tracking or noise-reporting tools. To the extent these comments concern the design, usability, and functionality of the Aviation Noise Complaint and Inquiry Response (ANCIR) system, the FAA will consider them insofar as they relate to the quality, utility, 
and clarity of the information collection and to minimizing respondent burden.

The commenter also asks whether complaint information will be reported regularly and paired with proposed FAA actions to address complaints. ANCIR is intended to serve as a centralized mechanism for receiving, routing, tracking, and responding to aviation noise complaints and inquiries in a 
consistent manner across the agency. The FAA reports ANCIR complaint information on a regular basis, including quarterly reporting and an annual roll-up. ANCIR, however, is not, by itself, an operational analysis platform or a mechanism that automatically results in proposed operational, 
procedural, or policy changes. Although complaint information may help the FAA identify recurring topics, locations, and types of concerns being raised by the public, complaint data alone does not determine whether specific actions are warranted.

The FAA also notes that pairing complaint data with operational data can present significant limitations and may not always support reliable or meaningful conclusions. Complaint submissions are self-reported and may reflect estimates rather than verified operational details; may be incomplete or 
submitted after the event; and may not consistently identify the specific aircraft, operator, procedure, runway use, weather conditions, altitude, or other contextual factors necessary to support a conclusive operational assessment. In addition, multiple complaints may relate to a single event, while 
repeated complaints from a limited number of individuals may not necessarily reflect the broader frequency or distribution of operations. Accordingly, although complaint information may provide useful insight into the nature and location of community concerns, it must be evaluated carefully and, 
where appropriate, considered alongside other operational and environmental information rather than treated as a stand-alone basis for action.

The commenter further recommends that the FAA revisit the neighborhood survey and consider metrics other than DNL to reflect community experience, including the effects of lower decibel levels and frequent events. Those issues concern broader FAA noise policy, noise metrics, and the use of 
survey and exposure information in evaluating aircraft noise effects, and are outside the scope of this PRA notice. This notice is limited to the proposed renewal of the information collection associated with ANCIR, including whether the collection is necessary for the proper performance of agency 
functions, the accuracy of the burden estimate, and ways to improve the quality, utility, and clarity of the information collected or to minimize respondent burden. To the extent the commenter recommends improvements to ANCIR’s functionality and usability, the FAA will consider those comments as 
part of its review of the information collection.



The FAA does not agree that the utility of the portal depends on whether each complaint results in a specific operational action. Complaint information collected through ANCIR helps the FAA identify recurring topics, geographic areas of concern, and opportunities to provide more accurate and 
consistent public information. At the same time, complaint data is only one source of information and is not, standing alone, determinative of whether policy or operational changes are appropriate. Such decisions must be based on a broader set of considerations, including safety, efficiency, statutory 
authority, operational feasibility, and, where applicable, environmental review.
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                                                 The FAA appreciates AICA’s submission and the effort reflected in the materials provided. The agency also recognizes that AICA’s submission was supported by numerous organizations and individuals with an interest in aviation noise issues. 
Substantial portions of AICA’s submission extend beyond the scope of this Paperwork Reduction Act notice. This notice seeks comment on the information collection associated with the FAA Aviation Noise Complaint and Inquiry Response (ANCIR) portal, including whether the collection is necessary 
for the FAA’s functions, the accuracy of the estimated burden, ways to improve the quality, utility, and clarity of the information collected, and ways to minimize burden without reducing the quality of the information collected. However, much of AICA’s submission instead addresses broader aviation 
noise policy, community engagement, operational review, mitigation, and the FAA’s ongoing Noise Policy Review. Those issues are distinct from the information collection questions presented in this notice. 
To the extent AICA comments on the design and operation of the ANCIR portal as an information collection, those comments are within scope. In particular, AICA states that the portal operates primarily as a complaint and inquiry intake mechanism rather than as a broader engagement or analytical 
platform. The FAA agrees in part with that characterization. The ANCIR portal is intended primarily to provide a standardized means for members of the public to submit aviation noise complaints and related inquiries and for the FAA to receive, document, and route that information in a consistent 
manner. 
The FAA does not agree, however, with the premise that the portal must also function as a broader dialogue platform, a substitute for other community engagement channels, or a standalone operational analysis tool in order for the collection to be necessary or useful. Complaint information 
collected through an intake system may still provide useful insight into the nature, location, frequency, and character of reported community concerns. For that reason, the FAA will consider whether the collection can be structured or described more clearly to improve the quality, utility, and clarity of 
the information received. 
AICA also cites examples involving very high complaint volumes from a relatively small number of individuals. Those examples do not alter the scope of this notice. For example, one response referenced in the AICA submission was actually a one-year update issued in February 2026. Upon review, the 
FAA previously found that this household had, from April 8, 2022, through May 2, 2025, submitted 19,196 noise complaints to the FAA and were told that “the volume and repetitiveness of the complaints have exhausted the resources we are able to allocate to this matter.” The February 2026 response 
was an annual update that the agency chose to provide on the matter. However, there was nothing new to report from the approximately 19,000 complaints previously submitted by this household. 
Further, none of the examples produced by AICA demonstrated that the complaints were ignored or that the information collection itself is deficient. Rather, they show that the FAA reviewed the matter and provided responses with updated information when available, including written 
correspondence addressing the underlying concerns. The fact that the complainants continued to disagree with the FAA’s explanation, or continued to seek a different outcome, does not establish that the complaints were not received, reviewed, or considered.
Nor does a very high volume of substantially similar submissions from one or two individuals, by itself, establish that a procedural change is warranted. The FAA cannot modify procedures unless doing so is operationally feasible and consistent with safety requirements. In addition, it is not practicable 
for the agency or a prudent use of taxpayer dollars to provide thousands of separate individualized responses to substantially similar submissions from the same complainants. The FAA does not agree to the extent AICA relies on such examples to suggest that dissatisfaction with the outcome of FAA 
review is equivalent to a failure of the collection itself. A complainant’s disagreement with the FAA’s response, or with the limits on available FAA action, does not establish that the information collection is unnecessary or deficient for purposes of this PRA review. 
AICA’s comments regarding repeated submissions are partially within scope. To the extent AICA states that repeated submissions may reflect recurring or ongoing reported conditions at a given location, rather than merely duplicative reporting, that is a comment on the utility and clarity of the 
collection. The FAA agrees that the way repeated submissions are described, categorized, or explained to respondents may affect how clearly the collection reflects what respondents are attempting to report. Accordingly, the FAA will consider whether the portal’s design, instructions, or related 
explanations can more clearly describe how repeated submissions are handled and whether improvements could better capture recurring reported concerns while preserving the administrability of the system and avoiding unnecessary burden.
However, AICA’s recommendations appear to go beyond that limited point. To the extent AICA argues that repeated submissions should be used as substantive indicators of aircraft noise exposure for operational review, mitigation, or broader aviation noise policy evaluation, those arguments are 
outside the scope of this notice. This PRA notice concerns the collection of information itself, not the broader methodological or policy questions associated with how complaint data should be weighed in FAA operational, environmental, or policy decision-making. 
Similarly, AICA’s statements around airport-level complaint systems, third-party reporting tools, and summary reporting are partially within scope to the extent it concerns whether the information collection captures, organizes, or presents information in a clear and useful manner. To the extent 
AICA’s comment suggests that complaint data should be systematically compared with airport noise contours, event-based metrics, specific airports, or specific procedures, the FAA considers that recommendation beyond the scope of this PRA action, which concerns the collection of information 
rather than broader analytical or operational assessments. 
As a practical matter, such an approach is also constrained by applicable privacy requirements, which vary by state; restrictions on the sharing and display of certain information; and the fact that relevant data may reside in separate systems developed for different purposes that do not always 
communicate seamlessly with one another. In addition, some airport systems use different screening, validation, or reporting methods. More broadly, the kind of integrated framework would require policy, legal, privacy, technical, and governance decisions well beyond the scope of this information 
collection notice. 
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