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Patent Center Survey









To help us better understand and support your needs, please let us know about your experience using the Patent Center. This survey should take less than 5 minutes to complete. 
Based on my experience with Patent Center, I trust USPTO to grant patents in accordance with U.S. laws and regulations.
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Tell us about your experience.
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Overall, how satisfied are you with your experience with Patent Center?
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What was your intended task in Patent Center? Please select all that apply.
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Which of the following resources did you use to file in Patent Center? Please select all that apply.
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When submitting documents, which of the following apply to you? Please select all that apply.
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Which feature(s) within Patent Center do you find most useful? Please select up to four.
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What new features or functionality would make Patent Center more useful to you? Please select up to four.
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Did you experience any problems when using Patent Center? Please select all that apply.
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How many patent applications have you submitted to the USPTO?

[image: ]













Which of the following best describes your role?
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Where are you currently in the application process?
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Tell us about your experience.

Next
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‘Overall, how satisfied are you with your experience with Patent Center?
O Very satisfied
O satisfied
O Neither satisfied nor dissatisfied
O Dissatisfied

O Very dissatisfied
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What was your intended task in Patent Center? Please select all that apply.

[J Checking on status of the application

[J Adding additional document(s)

O Filing an initial application

O Filing a petition

O Paying fees

[ Managing a previously submitted application
[ Using the training application mode

O otner
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‘Which of the following resources did you use to file in Patent Center? Please select all that
apply.

[0 1 did not use any additional resources to file on Patent Center

[ contacted the Electronic Bu:

iess Center (EBC)
O Emailed the emod@uspto.gov support team

[0 Contacted the Application Assistance Unit (AAU)
O Videos about Patent Center on YouTube:

[0 USPTO Webpages about Patent Center

O USPTO help link

[0 Contacted the Inventor Assistance Center (1AC)
[J DOCX training webinar

[0 Manual of Patent Examination Policy (MPEP)

O otner
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When submitting documents, which of the following apply to you? Please select all that
apply.

O 1 created my documents using Microsoft Word
O 1 created my documents using Google Docs
O 1 created my documents using Libre Office

() ! submitted documents in DOCX format and found it more effcient than submitting in
PDF

[ 1 created my documents using Office Online

[ ! am concemed that submitting documents in DOCX could result in formatting
glitchesferrors

([ 1 submitted documents in DOCX format
O 1 created my documents using Pages for Mac
O 1 did not submit documents in DOCX format

() The feedback document showing locations of errors/warnings in DOCX is helpful and
convenient

O otner




image7.png
Which feature(s) within Patent Center do you find most useful? Please select up to four

O pocx validations
[ Navigation buttons
O Application Data Sheet (ADS) filng options

[ Automated doc code indexing of NPL and Foreign document using naming
conventions

O using drag and drop to upload documents

[ Type ahead feature for doc codes and descriptions

[ Help with document description link

[J separate acknowledgment and payment receipts

[ Limit calculate fees section to only display relevant fees
O otner

O None
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What new features or functionality would make Patent Center more useful to you? Please
select up o four.

[ Having a document template | can use to file

O using a filing wizard to guide me through the process

[ Getting SMS (text) message notifications with my filing status

[ Easier access to saved submissions that I'm working on

[ Having a troubleshooting guide for common mistakes

[ Embedded instructions

[0 Automatic detection of the number of pages and claims on the calculate fees screen

O otner
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Did you experience any problems when using Patent Center? Please select all that apply.

[ 1did not encounter any problems

[J Could not easily navigate back to previous information

[ Too many links and navigational options to choose from

[ Technical difficulties (e.g., error messages, broken links, etc.)
O pificutty logging in/re-logging in

[ Links and buttons often did not take me where | expected

O Unsure of what information to enter into form fields

O Could not find the Save button

[ Could not easily navigate to desired web location

O Difficutty finding the correct form to file

O otner

Previous

Next




image10.png
How many patent applications have you submitied to the USPTO?

Oo

O 104
O 510010
O 111030
O 311050

O More than 50

Pre
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Which of the following best describes your role?

O Inventor filing on my own

O Inventor filing with assistance from licensed IP professional
O IP Professional: Attorney/Agent

O IP Professional: Paralegal

O sStudent/Researcher

O USPTO Employee

O Entrepreneur/Business Professional

O JoumalisyMedia

O otner
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Where are you currently in the application process?

O 1am not currently working on filing an application
O 1am getting ready to file my application (pre-file)
O 1filed my application (file)

(O !'am correcting my application prior to first examiner correspondence (pre-
prosecution)

O Ireceived an office action from my examiner (prosecution)

(O ! received a notice of allowance/final refection/advisory/abandonment or | am under
appeal (post-prosecution)

O | received a patent (patent maintenance)

Click to write the question text

This question will not be displayed to the recipient.
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(KHTML, like Gecko) Chrome/138.0.0.0 Safari/537.36
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Thank you for taking our survey - and for helping us serve you better.

Please note you will not receive a response from us based on your survey comments. Ifyou
‘would like s to contact you about your feedback, please visit the Contact Us section of our
website.

If you would like to volunteer to participate in future research, such as interviews, usability
testing of prototypes, or feedback sessions, sign up as a volunteer
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To help us better understand and support your needs, please let us know about your
experience using the Patent Center. This survey should take less than 5 minutes to
complete.

Based on my experience with Patent Center, | trust USPTO to grant patents in
accordance with U.S. laws and regulations.
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