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Sample Public Survey Outreach Note
Dear [Name],
I am part of a National Weather Service (NWS) team reviewing [event name] that occurred on [dates]. We want to understand how [location] was impacted by [event] by obtaining some information via a survey. The NWS will use the information collected to inform future outreach and messaging that will result in improved preparedness and outcomes.
We would appreciate your [Organization’s name] support in sharing a brief survey on [event] with members of your organization/community. This survey should take about 10 minutes to complete. Responses are entirely confidential. The survey will close on [date].
This is the link for the survey, along with some draft language and a graphic that could be shared via an email, digital newsletter, or social media post. 
The National Weather Service is seeking community perspectives on [event]. This 10-minute survey closes [Date]. [Complete the survey now!]
Please reach out with any questions. We hope your organization and stakeholders will help with this important study!  
[Names]
[event name] PER Team


Community Survey Instrument
The National Weather Service is conducting a survey to learn about the impacts of weather events. Recently, there was a [weather event type] in [affected area] on [date(s)]. This survey asks questions about impacts from the [weather event] in your community. This survey should take you about 10 minutes to complete. Your participation is voluntary, and your responses are entirely confidential. The survey contains questions about how the weather event affected you, your friends, and family and could potentially be upsetting. There are no right or wrong answers, and you are free to skip any question you do not want to answer. The National Weather Service will use the results of this survey to improve services to help your community prepare and respond to weather events.
PRA Burden Statement:
We estimate that completing this survey will take 10 minutes on average. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to NOAA, (Jamie Enderlen, jamie.enderlen@noaa.gov). This collection has been approved by the Office of Management and Budget (OMB). The eight-digit OMB approval number that appears at the upper right of the form confirms this approval. If this number were not displayed, we could not conduct this survey.

Para hacer la encuesta en español, oprima "Default Language" arriba y seleccione el idioma.
Do you consent to participate in this survey?
· Yes
· No [INELIGIBLE]
Please use the “next” and “previous” arrows at the bottom of the screen to navigate. Do not use your browser’s back button.
Please direct questions about this survey to [person@noaa.gov].
Thank you for helping with this important study! 
1. Which of the following best describes your age?
· Under 18 [INELIGIBLE]
· 18-24
· 25-34
· 35-44
· 45-54
· 55-64
· 65-74
· 75 or older

2. Were you in [location] during [dates]?
· Yes
· No [INELIGIBLE]

3. How much were/are you affected by the [weather event]?
· Not affected at all
· A little affected
· Somewhat affected
· Fairly affected
· Very affected

4. Which impacts did you personally experience as a result of [weather event]? Select all that apply:
· Left home for a period of time
· Left home for good
· Had to stay at home or shelter in-place
· Difficulty accessing enough food and/or clean water
· Disruption to utility services (power, water, heat)
· Disruption to work
· Disruption to school
· Physical injury to yourself or someone you know
· Stress or other mental health issues
· Property loss/damage (home, car, business)
· Death of someone you know
· No impacts
· Other (please specify)

5. Which of the following do you use most often to access information about weather? Select one only.  
· Television
· Radio
· Newspaper
· National Weather Service website (www.weather.gov)
· Other news and weather websites or apps
· Social media websites or apps [for example Facebook, X (formerly Twitter)]
· Other phone or tablet apps
· Weather notifications on phone (alerts popping up on your phone)
· Sirens (for example tornado, tsunami)
· Word of mouth (for example from relatives, friends, co-workers)
· Direct experience (for example seeing rain, clouds, smoke)
· I do not typically pay attention to weather information

The next few questions ask about the information you received about the [weather event]. 

6. Which of the following information did you find the most helpful to inform decisions you made during the [weather event]? Select one only.  
· Weather forecasts
· Weather alerts including watches and/or warnings
· How to prepare for the event
· Where to find local shelters
· Actions to take, such as evacuating or staying in place 
· Expected impacts
· None of the above

7. From the time you first learned of the [weather event], did you have sufficient time to prepare?
· Yes
· No 
· Unsure

8. Did you receive sufficient information on actions to take to stay safe during the [weather event]?
· Yes
· No
· Unsure

9. Of the following, which one type of information would you have wanted more of? Select one only.  
· Advanced notice
· Who is at risk
· Impact of the event
· Location of the event
· How to prepare
· Preparations for those at greatest risk
· Where to get help
· How my workplace will protect me
· How local government will protect me
· How to help others protect themselves
· Other (please specify)
· I would not want more information

10. In response to information you received about the [weather event], did you take any of the following actions? Select all that apply. 
· Looked for other information
· Protected my home/property
· Protected my or others’ health and safety
· Evacuated right away
· Evacuated after an evacuation order
· Stayed in place and waited for further instructions
· Stayed in place following an official order 
· Nothing, continued with my previous plans

11. In general, would you act differently in response to weather information received from a familiar source such as a family member, friend, pastor, or community member than from weather information received from the National Weather Service?
· Yes
· No 
· Unsure

12. How was the [weather event type] compared to what you expected?
· Much more impactful than expected 
· More impactful than expected
· As impactful as expected
· Less impactful than expected
· Much less impactful than expected

13. How many people live in your household (including yourself)? Please enter a number:     

14. What is your race and/or ethnicity? 
Select all that apply and enter additional details in the spaces below. 

☐ Prefer not to answer

☐ American Indian or Alaska Native – Enter, for example, Navajo Nation, Blackfeet Tribe of the Blackfeet Indian Reservation of Montana, Native Village of Barrow Inupiat Traditional Government, Nome Eskimo Community, Aztec, Maya, etc. 

☐ Asian – Provide details below. 
☐ Chinese 		☐ Asian Indian	☐ Filipino 
☐ Vietnamese		☐ Korean 		☐ Japanese 
Enter, for example, Pakistani, Hmong, Afghan, etc. 

☐ Black or African American – Provide details below. 
☐ African American	☐ Jamaican 		☐ Haitian 
☐ Nigerian 		☐ Ethiopian 		☐ Somali 
Enter, for example, Trinidadian and Tobagonian, Ghanaian, Congolese, etc. 

☐ Hispanic or Latino – Provide details below. 
☐ Mexican 		☐ Puerto Rican 	☐ Salvadoran 
☐ Cuban 		☐ Dominican 		☐ Guatemalan 
Enter, for example, Colombian, Honduran, Spaniard, etc. 

☐ Middle Eastern or North African – Provide details below. 
☐ Lebanese		☐ Iranian 		☐ Egyptian 
☐ Syrian 		☐ Iraqi 		☐ Israeli 
Enter, for example, Moroccan, Yemeni, Kurdish, etc. 

☐ Native Hawaiian or Pacific Islander – Provide details below. 
☐ Native Hawaiian 	☐ Samoan 		☐ Chamorro 
☐ Tongan 		☐ Fijian 		☐ Marshallese 
Enter, for example, Chuukese, Palauan, Tahitian, etc. 

☐White – Provide details below. 
☐ English 		☐ German 		☐ Irish 
☐ Italian 		☐ Polish 		☐ Scottish 
Enter, for example, French, Swedish, Norwegian, etc.

15. What is the primary language spoken in your home?
· English
· Spanish
· Other (please specify)
· Prefer not to say

16. What is your sex? Select one only.
· Female
· Male

17. What was your household income last year? Select one only.
· Less than $20,000
· Between $20,000 and $29,999
· Between $30,000 and $39,999
· Between $40,000 and $49,999
· Between $50,000 and $59,999
· Between $60,000 and $79,999
· Between $80,000 and $99,999
· $100,000 or more
· Don’t know
· Prefer not to answer

18. What is the highest degree or level of education that you have completed? Select one only.
· 12th grade or less (no diploma)
· High school diploma or GED
· Some college, no degree
· Associate or technical degree
· Bachelor's degree
· Graduate/Professional degree
· Don't know
· Prefer not to answer

Thank you for completing the survey and helping with this important study! We appreciate your time.



[bookmark: _p02w77x5u5vq]NWS Survey for Core Partners 
[bookmark: _wxt2j7b60a9q]Core Partner Sample Survey Outreach Note
Dear [Name],
I am part of a National Weather Service (NWS) team reviewing [event] to better understand how it impacted partners like you and the communities we both serve. We would appreciate your support in helping us complete the following two requests:
1. Please have you and your team members complete this short NWS Core Partner survey.
2. Please help us distribute this second survey for public audiences throughout your community via email, digital newsletter, and/or social media post:
The National Weather Service is seeking community perspectives on [event]. This 10-minute survey closes [Date]. [Complete the survey now!]
Both surveys should only take 10 minutes each to complete. Results are entirely confidential, and the surveys will close on [date]. Survey results will be included in our final [event name] report.

Please reach out with any questions. Thank you for helping us with this important study!  
[Names]
[event name] PER Team


[bookmark: _iipytyf4a7fp]Core Partner Survey Instrument
The National Weather Service is conducting a survey to learn how the [date(s)] [weather event] impacted you and your organization. This survey should take you about 10 minutes to complete. Your participation is voluntary, and your responses are entirely confidential. The survey contains questions that could potentially be upsetting. There are no right or wrong answers, and you are free to skip any question you do not want to answer. The National Weather Service will use the results of this survey to improve services to help your community prepare and respond to weather events.
PRA Burden Statement:
We estimate that completing this survey will take 15 minutes on average. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to NOAA, (Jamie Enderlen, jamie.enderlen@noaa.gov). This collection has been approved by the Office of Management and Budget (OMB). The eight-digit OMB approval number that appears at the upper right of the form confirms this approval. If this number were not displayed, we could not conduct this survey.

Do you consent to participate in this survey?
· Yes
· No [INELIGIBLE]
Please use the “next” and “previous” arrows at the bottom of the screen to navigate. Do not use your browser’s back button.
Please direct questions about this survey to [person@noaa.gov].
Thank you for helping with this important study! 
1. Which of the following best describes your age?
· Under 18 [INELIGIBLE]
· 18-24
· 25-34
· 35-44
· 45-54
· 55-64
· 65-74
· 75 or older

2. From the time you first learned of the [weather event], did you have sufficient time to prepare?
· Yes
· No 
· Unsure

3. What information did you need 5-7 days before [event]? Select all that apply:
· Event timing
· Expected impacts
· Forecast confidence (e.g. in occurrence, hazards, timing, impacts, etc)
· Types of hazardous weather expected
· Forecast trends

4. Which of the following do you use most often to access information 5-7 days prior to [event]? Select one only.  
· Television
· National Weather Service website
· Email from the NWS
· NWS phone call
· NWS-led webinar
· NWSChat via SLACK
· Notification from a private weather service
· Other news and weather websites or apps
· Social media websites or apps [for example Facebook, X (formerly Twitter)]
· Other phone or tablet apps
· Weather notifications on phone (alerts popping up on your phone)
· Word of mouth (for example from relatives, friends, co-workers)
· Other

5. Did you receive the information you needed 5-7 days before [event]?
· Yes
· No
· Unsure

6. What information did you need 3-5 days before [event]? Select all that apply:
· Event timing
· Expected impacts
· Forecast confidence (e.g. in occurrence, hazards, timing, impacts, etc)
· Types of hazardous weather expected
· Forecast trends

7. Which of the following do you use most often to access information 3-5 days prior to [event]? Select one only.  
· Television
· National Weather Service website
· Email from the NWS
· NWS phone call
· NWS-led webinar
· NWSChat via SLACK
· Notification from a private weather service
· Other news and weather websites or apps
· Social media websites or apps [for example Facebook, X (formerly Twitter)]
· Other phone or tablet apps
· Weather notifications on phone (alerts popping up on your phone)
· Word of mouth (for example from relatives, friends, co-workers)
· Other

8. Did you receive the information you needed 3-5 days before [event]?
· Yes
· No
· Unsure

9. What information did you need 48 hours before [event]? Select all that apply:
· Event timing
· Expected impacts
· Forecast confidence (e.g. in occurrence, hazards, timing, impacts, etc)
· Types of hazardous weather expected
· Forecast trends

10. Which of the following do you use most often to access information 48 hours prior to [event]? Select one only.  
· Television
· National Weather Service website
· Email from the NWS
· NWS phone call
· NWS-led webinar
· NWSChat via SLACK
· Notification from a private weather service
· Other news and weather websites or apps
· Social media websites or apps [for example Facebook, X (formerly Twitter)]
· Other phone or tablet apps
· Weather notifications on phone (alerts popping up on your phone)
· Word of mouth (for example from relatives, friends, co-workers)
· Other

11. Did you receive the information you needed 48 hours before [event]?
· Yes
· No
· Unsure

12. What information did you need on the day of [event]? Select all that apply:
· Event timing
· Expected impacts
· Forecast confidence (e.g. in occurrence, hazards, timing, impacts, etc)
· Types of hazardous weather expected
· Forecast trends

13. Which of the following do you use most often to access information on the day of the [event]? Select one only.  
· Television
· National Weather Service website
· Email from the NWS
· NWS phone call
· NWSChat via SLACK
· NWS-led webinar
· Notification from a private weather service
· Other news and weather websites or apps
· Social media websites or apps [for example Facebook, X (formerly Twitter)]
· Other phone or tablet apps
· Weather notifications on phone (alerts popping up on your phone)
· Sirens (for example tornado, tsunami)
· Word of mouth (for example from relatives, friends, co-workers)
· Direct experience (for example seeing rain, clouds, smoke)
· Other

14. Did you receive the information you needed on the day of [event]?
· Yes
· No
· Unsure

15. What information did you need during recovery from the [event]? Select all that apply:
· Event timing
· Expected impacts
· Forecast confidence (e.g. in occurrence, hazards, timing, impacts, etc)
· Types of hazardous weather expected
· Forecast trends

16. Which of the following do you use most often to access information during recovery from the [event]? Select one only.  
· Television
· National Weather Service website
· NWS email
· NWS phone call
· NWSChat via SLACK
· NWS-led webinar
· Notification from a private weather service
· Other news and weather websites or apps
· Social media websites or apps [for example Facebook, X (formerly Twitter)]
· Other phone or tablet apps
· Weather notifications on phone (alerts popping up on your phone)
· Sirens (for example tornado, tsunami)
· Word of mouth (for example from relatives, friends, co-workers)
· [bookmark: _5ib5bdyhrzs3]Direct experience (for example seeing rain, clouds, smoke)
· Other

17. Did you receive the information you needed during recovery from the [event]?
· Yes
· No
· Unsure

18. Which impacts did your area of responsibility experience as a result of [weather event]? Select all that apply:
· Left home for a period of time
· Left home for good
· Had to stay at home or shelter in-place
· Difficulty accessing enough food and/or clean water
· Disruption to utility services (power, water, heat)
· Disruption to work
· Disruption to school
· Physical injury to yourself or someone you know
· Stress or other mental health issues
· Property loss/damage (home, car, business)
· Fatalities
· No impacts
· Other (please specify)

19. In response to information you received about the [weather event], did you take any of the following actions? Select all that apply. 
· Looked for other information
· Shared safety information within my community
· Shared forecast information within my community
· Activated a hazardous weather plan
· Postponed or canceled community events
· Prepared an evacuation or shelter-in-place order
· Issued an evacuation or shelter-in-place order 
· Organized preparedness activities (e.g. opening shelters, obtaining materials like sandbags, etc)
· Nothing, continued with my previous plans

20. How was the [weather event type] compared to what you expected? Select one.
· Much more extreme than expected 
· More extreme than expected
· As expected
· Less extreme than expected
· Much less extreme than expected
· Not at all as I expected

21. Approximately how many people live in your professional area of responsibility? Please enter a number:     

22. What is your race and/or ethnicity? 
Select all that apply and enter additional details in the spaces below. 

☐ Prefer not to answer

☐ American Indian or Alaska Native – Enter, for example, Navajo Nation, Blackfeet Tribe of the Blackfeet Indian Reservation of Montana, Native Village of Barrow Inupiat Traditional Government, Nome Eskimo Community, Aztec, Maya, etc. 

☐ Asian – Provide details below. 
☐ Chinese 		☐ Asian Indian	☐ Filipino 
☐ Vietnamese		☐ Korean 		☐ Japanese 
Enter, for example, Pakistani, Hmong, Afghan, etc. 

☐ Black or African American – Provide details below. 
☐ African American	☐ Jamaican 		☐ Haitian 
☐ Nigerian 		☐ Ethiopian 		☐ Somali 
Enter, for example, Trinidadian and Tobagonian, Ghanaian, Congolese, etc. 

☐ Hispanic or Latino – Provide details below. 
☐ Mexican 		☐ Puerto Rican 	☐ Salvadoran 
☐ Cuban 		☐ Dominican 		☐ Guatemalan 
Enter, for example, Colombian, Honduran, Spaniard, etc. 

☐ Middle Eastern or North African – Provide details below. 
☐ Lebanese		☐ Iranian 		☐ Egyptian 
☐ Syrian 		☐ Iraqi 		☐ Israeli 
Enter, for example, Moroccan, Yemeni, Kurdish, etc. 

☐ Native Hawaiian or Pacific Islander – Provide details below. 
☐ Native Hawaiian 	☐ Samoan 		☐ Chamorro 
☐ Tongan 		☐ Fijian 		☐ Marshallese 
Enter, for example, Chuukese, Palauan, Tahitian, etc. 

☐White – Provide details below. 
☐ English 		☐ German 		☐ Irish 
☐ Italian 		☐ Polish 		☐ Scottish 
Enter, for example, French, Swedish, Norwegian, etc.

23. What is the primary language spoken in your area of responsibility?
· English
· Spanish
· Other (please specify)
· Prefer not to say

24. What is your sex? Select one.
· Female
· Male


25. Which of these options best describe your primary job responsibilities? Select all that apply.
· Emergency Management Community
· Water Resource Management Community
· Federal Government
· State Government
· Local or Territorial Government
· Tribal
· Aviation
· Marine
· Health – Hospitals and other public health entities
· Utilities and infrastructure providers
· Education
· Non-gov’t organizations - VOADs, COADs, NGOs
· Other

26. What is the highest degree or level of education that you have completed? Select one.
· 12th grade or less (no diploma)
· High school diploma or GED
· Some college, no degree
· Associate or technical degree
· Bachelor's degree
· Graduate/Professional degree
· Don't know
· Prefer not to answer

27. What was your household income last year? Select one only.
· Less than $20,000
· Between $20,000 and $29,999
· Between $30,000 and $39,999
· Between $40,000 and $49,999
· Between $50,000 and $59,999
· Between $60,000 and $79,999
· Between $80,000 and $99,999
· $100,000 or more
· Don’t know
· Prefer not to answer


Thank you for completing the survey and helping with this important study! We appreciate your time.



