Request for Approval under the “Fast Track Generic Clearance for the Collection of Routine Customer Feedback” (OMB Control Number: 0704-0553
TITLE OF INFORMATION COLLECTION: National Domestic Violence Hotline Collaboration with Family Advocacy Program Pilot – Pilot Site Personnel

PURPOSE: To evaluate the effectiveness of the pilot initiative prior to full-scale implementation.  This collection will be combined with interview data collected from NDVH Advocates, survey data from FAP customers, and anonymous call data collected by NDVH and used to:
· Evaluate the feasibility and utility of leveraging NDVH for implementation of the required domestic abuse hotline for military members and families, 
· Operationally test and refine key processes and technologies to adapt NDVH for the military community,
· Support installation leadership and end users during process implementation, including evaluating staff burden to fill hotline needs before and after the pilot,
· Identify logistical or regulatory challenges specific to both CONUS and OCONUS environments, and
· Develop metrics and data collection frameworks to inform long-term implementation.

DESCRIPTION OF RESPONDENTS: Respondents captured within this clearance request are the site Family Advocacy Program (FAP) Advocates and installation leadership (i.e., Commanders, NCOs) at the ten (10) identified pilot sites.  These respondents are primarily nonappropriated fund or GS civilian staff, with some contractors.

TYPE OF COLLECTION: (Check one.)

[ ] Customer Comment Card/Complaint Form 	[ ] Customer Satisfaction Survey    
[ ] Usability Testing (e.g., Website or Software)	[ ] Small Discussion Group
[ ] Focus Group  					[X] Other: Individual Interviews________

CERTIFICATION:

I certify the following to be true: 
1. The collection is voluntary. 
2. The collection is low-burden for respondents and low-cost for the Federal Government.
3. The collection is non-controversial and does not raise issues of concern to other federal agencies.									
4. The results are not intended to be disseminated to the public.		
5. Information gathered will not be used for the purpose of substantially informing influential policy decisions. 
6. The collection is targeted to the solicitation of opinions from respondents who have experience with the program or may have experience with the program in the future.

Name: Dr. Samantha Daniel

To assist review, please provide answers to the following question:

Personally Identifiable Information:
1. Is personally identifiable information (PII) collected?  [  ] Yes  [X]  No 
2. If Yes, will any information that is collected be included in records that are subject to the Privacy Act of 1974?   [  ] Yes [X] No   
3. If Yes, has an up-to-date System of Records Notice (SORN) been published?  [  ] Yes  [X] No

Gifts or Payments:
Is an incentive (e.g., money or reimbursement of expenses, token of appreciation) provided to participants?  [  ] Yes [X] No  

BURDEN HOURS 

	Category of Respondent 
	No. of Respondents
	Participation Time
	Burden

	Private Sector (Advocates)
	10
	120 minutes (2 hours)
	20 hours

	Totals
	10
	120 minutes 
(2 hour)
	20 hours



PUBLIC COST: The estimated annual cost to the public is $733.

The burden is based on the hourly wage of grade of GS-12 or equivalent was used for the advocates cost estimation ($36.64). https://www.opm.gov/policy-data-oversight/pay-leave/salaries-wages/2026/general-schedule 

If you are conducting a focus group, survey, or plan to employ statistical methods, please provide answers to the following questions:

The selection of your targeted respondents
1. Do you have a customer list or something similar that defines the universe of potential respondents and do you have a sampling plan for selecting from this universe?											[X] Yes	[ ] No

If the answer is yes, please provide a description of both below (or attach the sampling plan)?   If the answer is no, please provide a description of how you plan to identify your potential group of respondents and how you will select them?

Installation sites with Family Advocacy Programs meeting minimum requirements (i.e., availability of 24/7 helpline, staffed with FAP Advocates) were identified through a CATMS tasker to provide ten (10) pilot sites for use in this study.  The ten (10) sites were selected to represent a cross-section of operational environments enabling a comprehensive assessment of the adaptability and impact of this model.  Respondents described below have a role in the implementation of FAP services with regards to referrals and response to incidents. 

For leadership, it is possible that response will surpass need, in which case participants will be randomly selected from willing respondents.  For example, the goal is to have two leadership (Commander/NCO) participants per pilot site.  If a site commander is unwilling or unavailable to participate, a second NCO will be selected.  Initial recruitment communication will be sent to the Commander and then additional recruitment communication will be sent via email by pilot site FAP leads to NCOs reflecting whether one or two NCOs are needed. 

For FAP Advocates, the goal is to leverage as many FAP Advocates across the pilot sites as possible with a maximum of 20 respondents.  Some sites have only one FAP Advocate while others have 3 or more – these will be balanced as needed to meet the goal with an average of two (2) per site.  Recruitment communication will be sent via email by the MCA Senior Domestic Abuse Prevention & Response Strategist. 

Administration of the Instrument
1. How will you collect the information? (Check all that apply)
[  ] Web-based or other forms of Social Media 
[X] Telephone	
[  ] In-person	
[  ] Mail 
[X] Other, Explain (Teleconference meeting)
2. Will interviewers or facilitators be used?  [X] Yes [  ] No
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