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National Domestic Violence Hotline (NDVH) Collaboration with Family Advocacy Program Pilot Interview Protocols for FAP Advocates
Overview
These protocols will guide interviews that the Military Community Advocacy (MCA) Family Advocacy Program (FAP) will conduct with FAP Advocates regarding the response to military personnel referred from external sources, such as the National Domestic Violence Hotline (NDVH).  
MCA FAP personnel – including one interviewer and one notetaker - will conduct two interviews with each participating FAP Advocate.  Interviews will be virtual using approved government teleconferencing technology and will last no more than 60 minutes.  MCA FAP will collect data using a coding system to keep respondent information both confidential and aggregated between the two interview sessions.  Interview data will be correlated to sites for analysis; however, reported results will prevent the identification of any one individual, including the anonymization of qualitative data used in reporting.  
Interview 1 – Initial Pilot Engagement (60 minutes)
Background/Context (~5 minutes)
We are interviewing you on behalf of the Military Community Advocacy (MCA) Family Advocacy Program (FAP).  MCA FAP is currently partnering with the National Domestic Violence Hotline (NDVH) to augment the required 24/7 domestic abuse helpline services you provide.  The goal of this interview is to understand the current state of engagement with external referral sources and establish baseline data to measure the effectiveness of the pilot program.
Please note that your participation in this session is voluntary.  All the data captured during this session is confidential and any data used in reporting will be non-attributable.  This interview will end in one hour whether or not we complete all our planned questions.
Thank you in advance for your time and engagement. What questions do you have before we begin?
Demographic Information (< 1 minute)
First, we’d like to ask you a couple few simple demographic questions.
· What is your position title?
· What is your role in responding to hotline calls?
· How long have you been in your current position?
· How long have you been at this installation?
Perceptions of Preparation and Collaboration (~15 minutes)
[bookmark: _Hlk221616251]The next questions are regarding your perceptions of preparedness to respond to domestic abuse and collaborate with the National Domestic Violence Hotline.  Please respond to each statement on a scale of 1 to 5, with 1 being strongly disagree, 2 disagree, 3 neutral, 4 agree, and 5 strongly agree. 
1. The training I receive adequately prepares me to respond to domestic abuse concerns. 
2. NDVH has the information they need to handle calls from military-connected individuals.
3. I am confident in the ability of NDVH to triage calls from military-connected individuals. 
4. I am committed to collaborating with NDVH. 
Response to Externally Referred Incidents (~35 minutes)
We’d also like to know your perceptions of the potential impact of this pilot. You are welcome to share examples of past usage as long as you do not share any personally identifying information regarding the individuals involved. 
1. If someone military-connected experiencing domestic abuse contacts the National Domestic Violence Hotline, what information or assistance do you expect them to receive?
2. What challenges, which might include logistics or policy, prevent you from collaborating with external resources such as the NDVH?   
3. In what ways do your intake procedures vary when receiving a referral? 
4. In what ways do you expect this pilot to impact your workload? 
5. [bookmark: _Appendix_A:_Advocate]What additional questions do you think we should be asking to measure effectiveness of this pilot? 
Closing (~ 5 minutes)
· Thank respondent for their participation. 
· Confirm scheduling (or notification of scheduling) for next interview. 
· Answer any questions.
Interview 2 – Pilot Reflections (60 minutes)
Background/Context (~5 minutes)
[bookmark: _Hlk221617325]As a reminder, we are interviewing you on behalf of MCA FAP regarding the collaboration pilot with the National Domestic Violence Hotline (NDVH).  The goal of this interview is to understand any changes that occurred due to the pilot and measure the effectiveness of the pilot program.
Please note that your participation in this session is voluntary.  All the data captured during this session is confidential and any data used in reporting will be non-attributable.  This interview will end in one hour whether or not we complete all our planned questions.
Thank you in advance for your time and engagement.  What questions do you have before we begin?
Perceptions of Preparation and Collaboration (~15 minutes)
Let’s revisit your perceptions of preparedness to respond to domestic abuse and collaborate with the National Domestic Violence Hotline.  Please respond to each statement on a scale of 1 to 5, with 1 being strongly disagree, 2 disagree, 3 neutral, 4 agree, and 5 strongly agree. 
1. The training I receive adequately prepares me to respond to domestic abuse concerns. 
2. NDVH has the information they need to handle calls from military-connected individuals. 
3. I am confident in the ability of NDVH to triage calls from military-connected individuals. 
4. I am committed to collaborating with NDVH. 
[bookmark: _Appendix_B:_Advocate]Response to Externally Referred Incidents (~35 minutes)
[bookmark: _Hlk221617831]As this pilot concludes, what are your perceptions of the impact of this pilot? You are welcome to share examples of past usage as long as you do not share any personally identifying information regarding the individuals involved. 
1. If someone military-connected experiencing domestic abuse contacts the National Domestic Violence Hotline, what information or assistance do you expect them to receive?
2. What challenges, which might include logistics or policy, prevent you from collaborating with external resources such as the NDVH?   
3.  Have you made any changes to your intake procedures for referrals during the pilot period? If so, could you describe those changes?"  
4. In what ways has this pilot impacted your workload? 
5. [bookmark: _Appendix_C:_NDVH]What feedback do you have on how this pilot was implemented?
Closing (~ 5 minutes)
· Thank respondent for their participation. 
· Inform participant of anticipated timeline for reporting of pilot results. 
· Answer any questions.
	
	
	



