Request for Approval under the “Fast Track Generic Clearance for the Collection of Qualitative Feedback on Agency Service Delivery” 
(OMB Control Number: 0704-0553)
TITLE OF INFORMATION COLLECTION: JB Charleston Integrated Prevention Office Training Feedback Surveys 

PURPOSE:  
The purpose of these surveys is to validate and assess the usefulness of prevention/resilience education curriculum provided by the JB Charleston Integrated Prevention Office. 

The resilience program focuses on building community and personal resilience that enables individual and collective capacity to respond to, withstand, and recover from adversity and change. Resilience skills equip Airmen and Guardians, civilians, and family members with the knowledge, skills, and tools required to continually assess and adjust to their environment. It empowers Airmen and Guardians to maintain the necessary balance of cognitive skills, physical endurance, emotional stamina, social connectedness, and spiritual well-being to thrive and carry out the DAF mission. 

We plan to utilize three distinct feedback surveys to assess the courses offered:

The Prevention/Resilience Education Survey is intended to ensure that the facilitation of the course program as a whole is effective and that the material is supporting the resilience model. 

The Four Lenses training is meant to build participants’ self-awareness, improve interpersonal relationships, and enhance group dynamics by recognizing and valuing different personality types and temperaments. 

The Emotional Intelligence training is intended to help individuals recognize, understand, and manage their own emotions and the emotions of others. The curriculum highlights the following areas: 
1. Self-awareness: Recognizing emotions and their impact on learning.
2. Self-regulation: Managing emotions for effective teaching and learning.
3. Motivation: Cultivating a positive learning environment.
4. Empathy: Understanding adult learners' emotional needs.
5. Social Skills: Enhancing communication and relationships.




DESCRIPTION OF RESPONDENTS: 
We would like to extend these surveys to Service Members, Civilians and Spouses who attend our classes.  The surveys will be used to evaluate the validity and usefulness of the different prevention/resilience education curriculum provided by the JB Charleston Integrated Resilience Office



TYPE OF COLLECTION: (Check one)

[ ] Customer Comment Card/Complaint Form 	[ ] Customer Satisfaction Survey    
[ ] Usability Testing (e.g., Website or Software	[ ] Small Discussion Group
[ ]  Focus Group 					[X] Other: Training Feedback Survey	

CERTIFICATION:

I certify the following to be true: 
1. The collection is voluntary. 
2. The collection is low-burden for respondents and low-cost for the Federal Government.
3. The collection is non-controversial and does not raise issues of concern to other federal agencies.									
4. The results are not intended to be disseminated to the public.		
5. Information gathered will not be used for the purpose of substantially informing influential policy decisions. 
6. The collection is targeted to the solicitation of opinions from respondents who have experience with the program or may have experience with the program in the future.

Name: Brittney Allen, IRO Prevention Analyst 

To assist review, please provide answers to the following question:

Personally Identifiable Information:
1. Is personally identifiable information (PII) collected?  [  ] Yes  [X]  No 
2. If Yes, will any information that is collected be included in records that are subject to the Privacy Act of 1974?   [  ] Yes [  ] No   
3. If Yes, has an up-to-date System of Records Notice (SORN) been published?  [  ] Yes  [  ] No


Gifts or Payments:
Is an incentive (e.g., money or reimbursement of expenses, token of appreciation) provided to participants?  [  ] Yes [X] No  




BURDEN HOURS 

	Category of Respondent 
	No. of Respondents
	Participation Time
	Burden

	Individuals (Resilience Program) 
	500
	7 minutes
	58.3

	Individuals (Four Lenses) 
	500
	7 minutes
	58.3

	Individuals (Emotional Intelligence) 
	500
	7 minutes
	58.3

	Totals
	1,500
	
	175



PUBLIC COST:  The estimated annual cost to the public is     $1,269      .

If you are conducting a focus group, survey, or plan to employ statistical methods, please provide answers to the following questions:

The selection of your targeted respondents
1. Do you have a customer list or something similar that defines the universe of potential respondents and do you have a sampling plan for selecting from this universe?											[X] Yes       [  ] No

If the answer is yes, please provide a description of both below (or attach the sampling plan)?   If the answer is no, please provide a description of how you plan to identify your potential group of respondents and how you will select them? 

The respondent population is defined by those who have completed one of our courses. Respondents will register for the course, and once the course is completed the survey will be provided for feedback via a link or QR code. QR codes will be distributed in-person and included in any follow-up emails that may be sent.


Administration of the Instrument
1. How will you collect the information? (Check all that apply)
[X] Web-based or other forms of Social Media (Microsoft Forms)
[  ] Telephone	
[  ] In-person	
[  ] Mail 
[  ] Other, Explain 

2. Will interviewers or facilitators be used?  [X] Yes [  ] No
 


