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Agency Disclosure Notice

OMB CONTROL NUMBER: 0704-05!
OMB EXPIRATION DATE: 8/31/2028

The public rej this collection of information, 0704-0853, Is estimats
maintaining the data needed, and

the Department of Defens:

2 minutes pe
mpleting and reviewing the

Washington Headquarters Services, at whs.mc-al

ing instructions,

searching existiny

s, gatl

f information. Send comments regard

e burden

n suggestio

x.esd.mbx.dd

rmation
ollecti

d be aware that notwi

any other provision of law, no shall be subj

to any penalty for failing to comply with

ollection of information if it does not display a curr

\tly valid OME control number.

By checking this box, I voluntarily consent to participate in this survey.

Military OneSource Call Center Experience Survey

Thank you for using the Military OneSource call center. Pleas

ce. The survey is voluntary and will only take a few minutes to complete.

Allr are anonymous and will be used to
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Military OneSource Call Center Experience Survey Questions

your level of agreement with the following statements.

1. My call center consultant successfully connected me to the appropriate service(s) for further support.

Strongly A

Disagree () Disagree () Strongly Disagree

1. Please provide additional information regarding your response (Select all that apply):

o a service for further support.

1 was connect

ed to at least one - but not all - the s

- b

d to a service that did not suit my

2. My call center experience was smooth and easy.

strongly

Opisagree  strongly Dis

2., Please provide additional information regarding your response (Select all that apply):

along time nnected to someone.

I felt rushed by my call center consultant.

| L center consultant took too long to provide information.

but then had to call.

experienced phone technical difficulties (e.g., connection issues, dropped cali

experienced live chat technic

dropped, had to restart

L difficulties (e.g.

3. My call center consultant treated me with kindness and respect.

Strongly Agree () Agree | Neither Agree Nor Disagres () Disagree | Strongly Disagree

3.1. Please provide additional information regarding your response (Select all that apply): ™
My call center consultant was unprofessio
My call center consultant understand my unique needs.

My call center consultant did not understand military culture.

My call center consultant provided clear Information In response to my queston(s).

strongly

Agree ) Neither Agree Nor Disagres () Disagree  Strongly Disagree

42. Please provide additional information regarding your response (Select all that apply);

My call center consultant did not know enough about the programs and services available.
My call center c nversat
My call center consultant to reach the recommended services.
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Survey Submitted

Your responses have been register

Thank you for sharing your feedback
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