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Events & Ceremonies Satisfaction Survey - DRAFT

Survey Flow
Standard: Intro (1 Question)
Standard: Intro questions (3 Questions)
Block: Website Questions (3 Questions)
Standard: Communication (2 Questions)
Standard: Scheduling (3 Questions)
Standard: Day Of Event/ Ceremony (2 Questions)
Standard: Accommodations (1 Question)
Standard: Expectations & Return Visit (2 Questions)
Standard: Final Comments (1 Question)
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OMB Control Number: 0704-0553
OMB Expiration Date: 08/31/2025

Please read before continuing the survey:

AGENCY DISCLOSURE NOTICE
The public reporting burden for this collection of information, 0704-0553, is estimated to average 3 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering, and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding the burden estimate or burden reduction suggestions to the Department of Defense, Washington Headquarters Services, at whs.mc-alex.esd.mbx.dd-dod-information-collections@mail.mil. Respondents should be aware that notwithstanding any other provision of law, no person shall be subject to any penalty for failing to comply with a collection of information if it does not display a currently valid OMB control number. [image: ]


Start of Block: Intro

Q1 Arlington National Cemetery is honored to have served you and we value your feedback. We invite you to please take this brief survey to share your recent experience and to help us improve.

End of Block: Intro

Start of Block: Intro questions

Q2 What type of event or ceremony did you last attend?
Honor Flight  (1) 
Honor Flight with a Public Wreath Laying Ceremony  (2) 
Public Wreath Laying Ceremony  (3) 
Other Ceremony Type  (4) 



Q3 What was your role in this event or ceremony? (Select all that apply)
I scheduled this event/ ceremony through Arlington National Cemetery  (1) 
I was the point of contact on the day of the event/ ceremony  (2) 
I attended the event/ ceremony  (3) 



Q4 (Optional) Please provide us with information about the event or ceremony you attended.
Name of Ceremony  (1) __________________________________________________
Date of Ceremony (please use mm/dd/yyyy format)  (2) __________________________________________________
Name of Ceremony Requestor (the person who initiated the ceremony request)  (3) __________________________________________________

End of Block: Intro questions

Start of Block: Website Questions

Q5 Did you use the Arlington National Cemetery website when researching and/or scheduling an event or ceremony at Arlington National Cemetery? If not, what sources of information did you consult?
Yes  (1) 
No  (2) __________________________________________________

Skip To: End of Block If Q5 = 2

Display this question:
If Q3 = 1
Or Q3 = 2

Q6 When using the Arlington National Cemetery website to request my event or ceremony... (select all that apply): 
Information about requesting an event or ceremony was easy to locate.  (1) 
Information on the website was easy to understand.  (2) 
Directions about how to request an event or ceremony was easy to understand.  (3) 
The process of requesting an event or ceremony was easy to follow.  (4) 
I understood who to contact in case I needed help.  (5) 


Display this question:
If Q3 = 1

Q7 While using the Arlington National Cemetery website to request my event or ceremony... (select all that apply):  
I did not have any issues when requesting my event or ceremony.  (1) 
I initiated a request for a ceremony, but I did not receive an email inviting me to schedule a date for my ceremony.  (2) 
After I scheduled a date and time for my ceremony, I was not sent an email indicating my request was received by Arlington National Cemetery.  (3) 
After filling out the schedule request form online, I clicked "submit" and encountered an error (e.g., the screen when blank; I received an "error" message).  (4) 
Upon completing the request, I was unable to successfully submit my ceremony request because of the following reason:  (5) __________________________________________________
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End of Block: Website Questions

Start of Block: Communication
Display this question:
If Q3 = 1

Q8 Please select all that apply. When thinking about the communication from Arlington National Cemetery... 
I received timely follow-up calls and/or emails about my event or ceremony.  (1) 
I was provided clear communications on the rules and expectations (e.g.., dress code, security, protocol).  (2) 
I read and understood the read-ahead attachments provided with my approval email (e.g., dress code, security, protocol).  (3) 
The phone calls and/or emails about my event/ceremony prepared me for the day.  (4) 



Q9 Please select all that apply: During our interactions, the Arlington National Cemetery Events and Ceremonies staff was...
Caring and empathetic  (1) 
Professional  (2) 
Responsive to my needs  (3) 
Clear and easy to understand  (4) 
None of the above (please explain in the text box below)  (5) 

End of Block: Communication

Start of Block: Scheduling
Display this question:
If Q3 = 1
	[image: ]



Q10 Please indicate the degree to which you agree with the following statement: Overall, I was very satisfied with the Arlington National Cemetery event and ceremony scheduling process.
Strongly agree  (5) 
Somewhat agree  (4) 
Neither agree nor disagree  (3) 
Somewhat disagree  (2) 
Strongly disagree  (1) 


Display this question:
If Q3 = 1

Q11 If the date you attempted to schedule was not available, did the Arlington National Cemetery Events and Ceremonies staff provide additional information and/or scheduling options for your consideration?
Yes  (1) 
No  (2) 
Not Applicable (please explain in the text box below)  (3) 


Display this question:
If Q3 = 1
And Q2 = 3

Q12 Were you made aware of the option to lay a wreath elsewhere within the Arlington National Cemetery grounds?
Yes  (1) 
No  (2) 

End of Block: Scheduling

Start of Block: Day Of Event/ Ceremony

Q13 What issues (if any) did you encounter at Arlington National Cemetery? (Select all that apply.)
I did not have any issues  (1) 
Directions to the location of my event/ ceremony  (2) 
Accessibility  (3) 
Tram schedule  (4) 
Staff support  (5) 
Resources (e.g., audio, equipment)  (6) 
Security screening  (7) 
Lavatory facilities  (8) 
Interactions with Tomb Guards  (9) 
Other (please explain in the text box below)  (10) __________________________________________________


Display this question:
If Q3 = 2
And Q2 = 2
Or Q2 = 3

Q14 As the "day-of" point of contact, there are event or ceremony communications that you should have received prior to the day of event or ceremony. Keeping that in mind, please select all that apply:
I was given enough information by Arlington National Cemetery and felt adequately prepared to participate in the wreath laying ceremony.  (1) 
I was given the read-ahead material about dress code and how to purchase a wreath for my wreath laying ceremony.  (2) 
I understood the timeline of sequence of events for my wreath laying ceremony.  (3) 
I was adequately informed of the security measures.  (4) 
I did not feel adequately informed .  (5) 
 None of these apply to my experience.  (6) 

End of Block: Day Of Event/ Ceremony

Start of Block: Accommodations

Q15 If you requested any additional accommodation for your event, were those accommodations met by Arlington National Cemetery?
Not Applicable  (1) 
Yes, the accommodations were met  (2) 
No, the accommodations were not met (please describe your request in the text box below)  (3) __________________________________________________

End of Block: Accommodations

Start of Block: Expectations & Return Visit
Display this question:
If Q3 = 2
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Q16 Please indicate the extent to which you agree with the following statement: The event or ceremony I attended met my expectations.
Strongly agree  (5) 
Somewhat agree  (4) 
Neither agree nor disagree  (3) 
Somewhat disagree  (2) 
Strongly disagree  (1) 


Display this question:
If Q3 = 1
And Q2 = 3

Q17 Do you plan on requesting this event again next year?
Yes  (1) 
Maybe  (2) 
No  (3) 

End of Block: Expectations & Return Visit

Start of Block: Final Comments

Q18 What additional thoughts would you like to share about your experience?
________________________________________________________________

End of Block: Final Comments



The feedback you have shared will help us to improve the customer

service experience at Arlington National Cemetery.

Thank you for participating in our survey.


Click here to return to ANC’s website.
Page of 

Page 1 of 20

image1.png
Please ead before continuing o the suvey:

AGeNCY ScLoSURENOTCE e i g rden o coicion o BBRESS st e s e
ot e colecon o .7 et g e e e o e
e Depne e W s e o A 56 G R
Rspoders e s ok kg et i o, e et 1o penay b g0
oty ctecion f fomaion 14 e ot oy ey v OB ot b





image2.png




image3.png
qualtrics™




