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Survey of Healthcare Needs of Beneficiaries Age 65+
In our quest to re-attract care to our largest MTFs, we would like to learn a little more about your healthcare needs and potential interest in receiving care at those MTFs. If you are a beneficiary and 65 or older, please take a few moments to answer the below 7 questions. 
This information collection is currently pending approval by the Office of Management and Budget (OMB). Once approved, it will be subject to the relevant reporting, recordkeeping, and disclosure requirements.

Please do not include personal identifiable information.

1. Which military medical treatment facility (MTF) is closest to you?  
· AT Augusta Military Medical Center - Fort Belvoir
· ACH Evans - Fort Carson
· AMC Brook Army Medical Center- Fort Sam Houston
· AMC Darnall - Fort Cavazos
· AMC Madigan - Fort Lewis
· AMC Tripler - Fort Shafter
· AMC William Beaumont - Fort Bliss
· AMC Womack - Fort Bragg
· NMC Camp Lejeune
· NMC Portsmouth
· NMC San Diego
· Walter Reed National Military Medical Center
· 59th Medical Wing - Wilford Hall Ambulatory Surgical Center - Lackland AFB
· 60th Medical Group- David Grant Medical Center - Travis AFB
· 99th Medical Group - Mike O'Callaghan Military Medical Center - Nellis AFB


2. Are you interested in receiving Primary Care at that MTF?
· Yes
· No
· Maybe


3. Are you interested in receiving Specialty Care at that MTF? 
· Yes
· No
· Maybe




4. Which Specialty Care would you be most interested in receiving? (select all that apply)
· Cardiology
· Orthopedics
· General Surgery
· Gastroenterology
· ENT
· Dermatology
· Pulmonology
· Urology
· Endodontics
· Other: ______________

5. What do you like most about the care received at the MTF? (select all that apply)
· I value help with care coordination and appointments
· I value connection to military medical care
· I value the quality of care received at the MTF
· I value no co-pay
· Other: _____________


6. How do you prefer to receive your medical care if appropriate for your condition? (select all that apply)
· In person
· Virtual Video Visit
· Virtual Phone Visit
· Secure Email within the Patient Portal


7. Since turning 65, how satisfied are you with the coordination of your care between your Primary Care Manager (PCM), any specialists you see, and inpatient stays at the MTF? (select one)
· Exceeds Expectations
· Meets Expectations
· Needs Improvement
· Unsatisfactory



