OMB CONTROL NUMBER:  0704-0553
OMB EXPIRATION DATE: 8/31/2028

AGENCY DISCLOSURE NOTICE

The public reporting burden for this collection of information, 0704-0553, is estimated to average 15 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering, and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding the burden estimate or burden reduction suggestions to the Department of Defense, Washington Headquarters Services, at whs.mc-alex.esd.mbx.dd-dod-information-collections@mail.mil. Respondents should be aware that notwithstanding any other provision of law, no person shall be subject to any penalty for failing to comply with a collection of information if it does not display a currently valid OMB control number.

PRIVACY ACT STATEMENT

Pursuant to 5 U.S.C. § 552a(e)(3), this Privacy Act Statement informs you of why Forensic Exploitation Department (FXD) is collecting the information in this survey instrument. 

AUTHORITY: Forensic Exploitation Department (FXD) is authorized to collect this information by OMB Circular A-11 Section 280 (August 2023), which focuses on managing customer experience and improving service delivery. It provides guidelines for federal agencies to enhance customer service and gather insights; Executive Order 12862 (September 1993), which requires agencies providing significant services directly to the public to identify and gather feedback from customers and Executive Order 13571 (April 2011), which emphasizes on improving customer service.  These Acts and initiatives collectively contribute to gathering customer insights and improving services provided by the federal government.

PURPOSE:  The Forensic Exploitation Department (FXD) is mandated to collect information to gather customer insight and opinions on services rendered. The information collected will be used exclusively for evaluating the effectiveness of services and analyzing trends.  Providing customer feedback to the Forensic Exploitation Department (FXD) helps to evaluate the effectiveness of services rendered and enhance overall customer experience. The purpose of this survey is to gather valuable insights and opinions from customers regarding their experience with the FXD.

ROUTINE USES:  The information solicited on this form may be made available as a "routine use" to other government agencies for external audits by FXD’s accrediting body to maintain good standing.  A complete list and explanation of the applicable routine uses is published in the authorizing System of Records Notice for Criminal Investigation and Crime Laboratory Files (A0195-2b USACIDC) at https://dpcld.defense.gov/Privacy/SORNsIndex/DOD-wide-SORN-Article-View/Article/569998/a0195-2b-usacidc/. 

DISCLOSURE:  Mandatory or Voluntary: Maximum participation in the survey is encouraged so that the data will be complete and representative. However, your responses to this survey are voluntary and there is no penalty if you choose not to respond. 

Thank you for dedicating your time to provide customer feedback to the Forensic Exploitation Department (FXD). Your insights are crucial in helping us evaluate the effectiveness of services rendered and enhance overall customer experience. The purpose of this survey is to gather valuable insights and opinions from customers regarding their experience with the FXD. The information in this feedback survey will not evaluate any individual, supervisor, or subordinate.
Please refrain from including any Personally Identifiable Information (PII) or case-related information in the feedback form, as it is unclassified. If you wish to share such information or receive communications regarding your feedback on this form, please reach out to our Quality Management Team at usarmy.gillem.hqda-usacid.mbx.fxd-quality@army.mil.
1. Laboratory submission to: 
a. FXL-C
b. JTFAC 
c. GFXC
d. NEL
e. CHSE
f. Other______________
2. What service did you use the laboratory for?
a. Casework
b. Subject Matter Expertise
c. Subject Matter Expert Exchange
d. Training 
e. Other_______________
3. What forensic exploitation did you request for your Collected Exploitable Material (CEM)?
a. Latent Prints
b. DNA
c. Firearms/ Toolmarks
d. Evidence Custodian/ Case File Manager
e. Chemistry 
f. Laboratory Discretion
g. Other_______________
h. Not Applicable
4. Were the results of the analysis communicated to you clearly and comprehensively? 
a. Yes
b. No
5. Please provide any additional information regarding your response to question 4. 
6. Was the deliverable provided to you within the expected timeframe? If we did not meet or exceed your expectations, please provide any additional information. 
7. Were you able to easily reach the laboratory with any questions or concerns? If no, please provide any additional information.
8. Did you find our staff to be knowledgeable, professional, and courteous? Please provide any additional information. Please do not include any Personally Identifiable Information (PII).
9. Did we meet your expectations as a Forensic Services Provider?
a. Yes
b. No
10. Please describe any specific aspects of our service that exceeded your expectations.
11. Please provide any additional information regarding question 10.
12. Please describe any areas where you believe our forensic laboratory could improve.
13. Please provide any additional information regarding question 12. 
14. How likely are you to recommend our forensic laboratory to others based on your experience?
a. Very Likely 
b. Likely 
c. Neither Likely nor Unlikely
d. Unlikely
e. Very Unlikely

15. Do you have any additional comments or suggestions for us to consider? Please ensure that you do not include Personally Identifiable Information (PII) or sensitive case details. 

Informing our customers of actions taken as a result of customer feedback is a requirement of our accrediting body. If you wish to share any additional information or receive communications regarding your feedback on this form, please reach out to our Quality Management Team at usarmy.gillem.hqda-usacid.mbx.fxd-quality@army.mil.

