
Request for Approval under the “Fast Track Generic Clearance for the Collection of Qualitative Feedback on Agency Service Delivery” 
(OMB Control Number: 0704-0553)
TITLE OF INFORMATION COLLECTION:  
Arlington National Cemetery Visitor Survey

PURPOSE:  

The purpose of the survey is to get feedback from visitors/customers who come to Arlington National Cemetery as tourists.  We are seeking their anonymous feedback on several processes to include arrival, parking, visitor security screening, way-finding, adequate safety, hydration, and their education and historical interpretation experience.


DESCRIPTION OF RESPONDENTS: 

Arlington National Cemetery receives almost 3 million visitors annually who come to witness the changing of the guard at the Tomb of the Unknown Soldier, visit the Kennedy Family grave sites, the historic Arlington House (Robert E. Lee Memorial), and explore the well-documented historical figures interred at the cemetery and other historical monuments.  Visitors come from across the United States and from other nations.  They range in age from school age children to senior adults and from all demographics.  We hope to obtain a continuing representative sampling of visitors to opt-in to taking the survey from well-placed signs as they depart the cemetery following their visit.  They would use a QR code using their mobile devices.  Responses from these visitors will better help us understand their experiences at the Cemetery and improve future visitor experiences.


TYPE OF COLLECTION: (Check one)

[ ] Customer Comment Card/Complaint Form 	[X] Customer Satisfaction Survey    
[ ] Usability Testing (e.g., Website or Software	[ ] Small Discussion Group
[ ]  Focus Group  					[ ] Other: ______________________		

CERTIFICATION:

I certify the following to be true: 
1. The collection is voluntary. 
2. The collection is low-burden for respondents and low-cost for the Federal Government.
3. The collection is non-controversial and does not raise issues of concern to other federal agencies.									
4. The results are not intended to be disseminated to the public.		
5. Information gathered will not be used for the purpose of substantially informing influential policy decisions. 
6. The collection is targeted to the solicitation of opinions from respondents who have experience with the program or may have experience with the program in the future.

Name:__Robert B. Quackenbush_______________

To assist review, please provide answers to the following question:

Personally Identifiable Information:
1. Is personally identifiable information (PII) collected?  [  ] Yes  [X]  No 
2. If Yes, will any information that is collected be included in records that are subject to the Privacy Act of 1974?   [  ] Yes [  ] No   
3. If Yes, has an up-to-date System of Records Notice (SORN) been published?  [  ] Yes  [  ] No

Although no PII is being collected from respondents, we plan to collect minimal demographic information to include age, race/ethnicity, and citizenship (U.S. or non-U.S.). As America’s premier national cemetery, we want to ensure that all Americans feel welcome to visit ANC. These basic visitor demographics will help us better understand our performance in conveying ANC’s unique history, as well as the history of all those who are interred there.  We prefer to use Figure 2 from the SPD-15 rather than Figure 1 because it will provide enough fidelity to inform us on whether or not we have representative visitorship across demographics and to discern whether or not we are adequately serving visitors of all backgrounds. Additionally, Figure 2 will take less time for the respondents to complete the survey, thereby increasing the likelihood of more fully completed surveys.


Gifts or Payments:
Is an incentive (e.g., money or reimbursement of expenses, token of appreciation) provided to participants?  [  ] Yes [X] No  



BURDEN HOURS 

	Category of Respondent 
	No. of Respondents
	Participation Time
	Burden

	Visitors / Tourists to the Cemetery
	50,000
	3 minutes
	2,500 hours

	
	
	
	

	Totals
	50,000
	
	2,500 hours



PUBLIC COST:  The estimated annual cost to the public is  ___$130,556_________

The Federal government's cost will not include estimates for GS -# Step-#, because we will have contracted out the dashboard efforts being performed by Red Pepper with an estimate of $~60,000.00. The Red Pepper services include capturing the data and displaying in a dashboard for the results. And using a contract to purchase 50,000 survey license hits from Qualtrics with an estimate of $70,555.73.

If you are conducting a focus group, survey, or plan to employ statistical methods, please provide answers to the following questions:

The selection of your targeted respondents
1. Do you have a customer list or something similar that defines the universe of potential respondents and do you have a sampling plan for selecting from this universe?											[ ] Yes	[X] No

If the answer is yes, please provide a description of both below (or attach the sampling plan)?   If the answer is no, please provide a description of how you plan to identify your potential group of respondents and how you will select them?

Respondents will self-select by voluntarily taking the survey. Visitors will use their phone as they exit the cemetery to open the survey using a QR Code on signs that are placed at exits.




Administration of the Instrument
1. How will you collect the information? (Check all that apply)
[X] Web-based or other forms of Social Media (Qualtrics)
[  ] Telephone	
[  ] In-person	
[  ] Mail 
[  ] Other, Explain

2. Will interviewers or facilitators be used?  [  ] Yes [X] No
1
