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Arlington National Cemetery Visitor Survey
	

1. Overall, how satisfied were you with the information provided throughout your experience with Arlington National Cemetery? 
a. Very satisfied
b. Somewhat satisfied
c. Neither satisfied nor dissatisfied
d. Somewhat dissatisfied
e. Very dissatisfied
2. How do you obtain information about Arlington National Cemetery? (Mark all that apply)
a. ANC website
b. ANC social media: Facebook, Instagram, X (formerly known as Twitter), Flickr, YouTube, LinkedIn
c. ANC Explorer mobile app
d. Professional/military association meetings
e. Tour guides 
f. Local news
g. Family members or friends
h. Email
i. Other (specify): _____________________
3. If you follow ANC on social media, which platforms do you visit most frequently for updates or information on Arlington National Cemetery? (Mark all that apply)
a. Facebook
b. Instagram
c. X (formerly known as Twitter) 
d. Flickr
e. YouTube
f. LinkedIn 

4. Reflecting on your overall experience with Arlington National Cemetery, which items would you have liked more information about? (Mark all that apply)
a. None. I was well-informed
b. Details about scheduling and/or attending a funeral service
c. Brochures and maps
d. Educational materials about those buried at ANC
e. Interpretation of ANC’s history and significant gravesites and monuments
f. Self-guided walking tours 
g. How to find specific gravesites
h. Events and guided tours
i. Parking and directions
j. Security screening
k. Accessibility
l. Other (specify): _______________________


5. Visitor/FPH: How satisfied are you with ANC’s communication of (insert topic: road closures, events, public tours, educational materials)?
a. Very satisfied
b. Somewhat satisfied
c. Neither satisfied nor dissatisfied
d. Somewhat dissatisfied
e. Very dissatisfied
Welcome Center Parking Garage Experience.  If you used Metro or Rideshare to arrive at ANC, skip to Question 8.
6. [bookmark: _Hlk181860250]How satisfied were you with entering and exiting the Welcome Center Parking garage and the overall parking experience?
a. Very satisfied
b. Somewhat satisfied
c. Neither satisfied nor dissatisfied
d. Somewhat dissatisfied
e. Very dissatisfied
7. How satisfied were you with the appearance of the parking garage and the ability to get to our Welcome Center screening?
a. Very satisfied
b. Somewhat satisfied
c. Neither satisfied nor dissatisfied
d. Somewhat dissatisfied
e. Very dissatisfied
Visitor Screening Experience
8. How satisfied were you with ease and treatment by our screening staff at the visitor screening entry points?
a. Very satisfied
b. Somewhat satisfied
c. Neither satisfied nor dissatisfied
d. Somewhat dissatisfied
e. Very dissatisfied
9. How satisfied were you with how well we made you aware of prohibited items in the cemetery at our entry points?
a. Very satisfied
b. Somewhat satisfied
c. Neither satisfied nor dissatisfied
d. Somewhat dissatisfied
e. Very dissatisfied
10.  How satisfied were you with the information you found at our Welcome center regarding wayfinding and information about the cemetery?
a. Very satisfied
b. Somewhat satisfied
c. Neither satisfied nor dissatisfied
d. Somewhat dissatisfied
e. Very dissatisfied
11.  During your visit throughout the cemetery how satisfied were you with being able to have your questions answered by a staff member when you needed?
a. Very satisfied
b. Somewhat satisfied
c. Neither satisfied nor dissatisfied
d. Somewhat dissatisfied
e. Very dissatisfied
12.  During your visit at the cemetery, how satisfied were you with our staff’s helpfulness and courtesy?
a. Very satisfied
b. Somewhat satisfied
c. Neither satisfied nor dissatisfied
d. Somewhat dissatisfied
e. Very dissatisfied
13.  During your visit throughout the cemetery how satisfied were you with the cleanliness of our restrooms?
a. Very satisfied
b. Somewhat satisfied
c. Neither satisfied nor dissatisfied
d. Somewhat dissatisfied
e. Very dissatisfied
14.  During your visit at the cemetery, how satisfied were you with adequate access to water?
a. Very satisfied
b. Somewhat satisfied
c. Neither satisfied nor dissatisfied
d. Somewhat dissatisfied
e. Very dissatisfied
If you purchased and rode the Arlington National Cemetery Tour Tram, please respond to the questions below.   If you did not ride the tram, please skip to question 19.

15.  After riding the tram and seeing the terrain and distances involved in the cemetery, how satisfied were you that purchasing a tram ticket helped you see more of the cemetery that you would have otherwise?
a. Very satisfied
b. Somewhat satisfied
c. Neither satisfied nor dissatisfied
d. Somewhat dissatisfied
e. Very dissatisfied
16.  During the tram ride, how satisfied were you with the historical narration portion of the tram tour around the cemetery?
f. Very satisfied
g. Somewhat satisfied
h. Neither satisfied nor dissatisfied
i. Somewhat dissatisfied
j. Very dissatisfied
17.  During your tram tour, how satisfied were you with the value for the fee you paid for the tram ride?
k. Very satisfied
l. Somewhat satisfied
m. Neither satisfied nor dissatisfied
n. Somewhat dissatisfied
o. Very dissatisfied
18.  If I visit ANC in the future, I will purchase a tram ticket again. 
a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
e. Strongly disagree
Education Program – If you accessed any of our themed education modules on our website (www.education.arlingtoncemetery.mil) prior to, during, or after your visit to Arlington National Cemetery please answer questions 19-20 below.  If you did not use our on-line education program, please skip to the demographic portion of the survey.

19.  I used the education modules to enhance my visit to the cemetery.
a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
e. Strongly disagree
20. I found the education modules easy to access and use.
a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
e. Strongly disagree
21. Our storytelling, interpretation efforts, and displays helped me feel further connected to our Nation’s rich history.
a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
e. Strongly disagree

Demographic Information: This portion is optional, but we would appreciate your sharing your background with us so that we can better understand who is visiting the cemetery.

Type of visitor (Check all that apply):
a. Tourist
b. Family Pass Holder
c. Funeral Attendee
d. Educator
e. Student
f. Tour Guide
g. Honor Flight
h. Event or Ceremony Requestor 

Age: 
a. School Age – 5-18
b. 18-30
c. 31-50 	
d. 51-75
e. 75+

Demographic: 
What is your race and/or ethnicity?
Select all that apply.
· American Indian or Alaska Native
For example, Navajo Nation, Blackfeet Tribe of the Blackfeet Indian Reservation of Montana, Native Village of Barrow Inupiat Traditional Government, Nome Eskimo Community, Aztec, Maya, etc.
· Asian
[bookmark: _Hlk203467500]For example, Chinese, Asian Indian, Filipino, Vietnamese, Korean, Japanese, etc.
· Black or African American
For example, African American, Jamaican, Haitian, Nigerian, Ethiopian, Somali, etc.
· Hispanic or Latino
For example, Mexican, Puerto Rican, Salvadoran, Cuban, Dominican, Guatemalan, etc.
· Middle Eastern or North African
For example, Lebanese, Iranian, Egyptian, Syrian, Iraqi, Israeli, etc.
· Native Hawaiian or Pacific Islander
For example, Native Hawaiian, Samoan, Chamorro, Tongan, Fijian, Marshallese, etc.
· White
For example, English, German, Irish, Italian, Polish, Scottish, etc.

Citizenship:
a.	USA
b.	Non-US 


