Invitation and Reminder Email		1
Invitation and Reminder Email for Security Training Learning Evaluation Survey
[bookmark: _Hlk184724638]	Invitations are sent approximately 90 days after course completion.  One reminder is sent one week after the initial invitation is sent.  Both the invitation and reminder are sent on weekdays, and holidays are avoided.  

Invitation Email
[bookmark: _Hlk184723597]From:  Security Training
Subject:  Security Training Post-Training Feedback Invitation 
Dear Valued Training Customer,

[bookmark: _Hlk184723773]You are invited to provide additional feedback on the training you completed approximately three months ago with the Defense Counterintelligence and Security Agency (DCSA) Security Training Directorate (ST). 

Our records indicate you attended: [Class Title and Course Number] 

Now that you have had an opportunity to apply what you learned in the course, your feedback on the training you received is especially valuable to us. Your input is important to ST’s efforts to continually improve our courses and ensure that the training we provide meets the needs of our students.

Responding is voluntary, no personally identifiable information is requested, and responding will only take a few minutes.

To take the survey, copy and paste the URL below:

[Survey URL] 

Please complete his survey by [Date].
Thank you for your participation and contribution!
Best regards, DCSA Security Training


Reminder Email
From:  Security Training
Subject:  Security Training Post-Training Feedback Invitation

Dear Valued Training Customer,

[bookmark: _Hlk184724799]You recently received an invitation to provide additional feedback on training you completed approximately three months ago with the Defense Counterintelligence and Security Agency (DCSA) Security Training Directorate (ST). If you have already taken the survey, please accept our thanks and disregard this email. Otherwise, please take a few minutes to give your feedback. We strive to exceed your expectations.

Our records indicate you attended:

[Class Title and Course Number] 

Now that you have had an opportunity to apply what you learned in the course, our feedback on the training you received is especially valuable to us. Your input is important to ST’s efforts to continually improve our courses and ensure that the training we provide meets the needs of our students.

Responding is voluntary, no personally identifiable information is requested, and responding will only take a few minutes.

To take the survey, copy and paste the URL below:

[Survey URL] 

Please complete his survey by [Date].
Thank you for your participation and contribution!
Best regards, DCSA Security Training

