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COMPETITIVE PLANS DEMONSTRATION
PATIENT SATISFACTION SURVEY


OMB CONTROL NUMBER:  0704-0553
OMB EXPIRATION DATE: 8/31/2028

AGENCY DISCLOSURE NOTICE

The public reporting burden for this collection of information 0704-0553 is estimated to average 20 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding the burden estimate or burden reduction suggestions to the Department of Defense, Washington Headquarters Services, at whs.mc-alex.esd.mbx.dd-dod-information-collections@mail.mil. Respondents should be aware that notwithstanding any other provision of law, no person shall be subject to any penalty for failing to comply with a collection of information if it does not display a currently valid OMB control number.

Section 1: Health Care Experience
1. On a scale of 1-5, how would you rate your overall experience with military healthcare?
1 = very poor        2        3        4        5 = very good

2. On a scale of 1-5, how easy is it for you to navigate the military healthcare system?
1 = very poor        2        3        4        5 = very good

3. On a scale of 1-5, rate the quality of healthcare you and your family have received within the military system.
1 = very poor        2        3        4        5 = very good

4. Can you recall a specific time when you or a family member needed healthcare through the military system? What was your experience like in accessing care? 
Please describe the situation in as much detail as you feel comfortable.

5. What sources of information have been most helpful for you in understanding your healthcare benefits?

6. Have you ever faced challenges or delays when trying to access healthcare, either for yourself or your children? Please describe the situation and how it affected you.






Section 2: Health Care Journey
JOIN
1. On a scale of 1-5, how easy was it for you to enroll or gain access to military health care services for the first time?
1 = very difficult        2        3        4        5 = very easy

2. What were your initial thoughts or expectations regarding the military healthcare system?
(Was it clear? Did you feel confident or uncertain?)

ASSESS
1. On a scale of 1-5, how thoroughly do you understand the health care services available to you? 
1 = I don’t understand at all        2        3        4        5 = I completely understand

2. On a scale of 1-5, how adequately do the services available to you meet your needs?
1 = Not adequately at all        2        3        4        5 = Very adequately 

PLAN
1. On a scale of 1-5, how easy is it for you to find a provider that meets your needs?
1 = very difficult        2        3        4        5 = very easy

2. On a scale of 1-5, how quickly are you able to be seen by a provider?  
1 = Not at all quickly        2        3        4        5 = very quickly

3. What has been your experience with getting appointments with TRICARE providers?

CARE
1. On a scale of 1-5, how satisfied are you with the health care services you receive?
1 = very dissatisfied        2        3        4        5 = very satisfied

2. On a scale of 1-5, How would you rate the quality of healthcare you and your family have received?
1 = very poor        2        3        4        5 = very good

3. What aspects of the health care process (e.g., communication, follow-up, comfort) have been most challenging for you or your family?

GROW
1. On a scale of 1-5, how supported do you feel in regard to your health care needs? 
1 = Not at all supported        2        3        4        5 = Very supported

2. On a scale of 1-5, how easy is it to adjust your health care when your needs change?
1 = very difficult       2        3        4        5 = very easy

3. What improvements would you suggest for the military health care system to better support you?
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