Dear [Recipient],

We hope this email finds you well.  The Forensic Exploitation Department appreciates you being a valuable customer.  Your commitment to providing feedback plays a vital role in shaping the future of our services and ensuring an exceptional customer experience. 
We ask for a few moments of your time to complete a survey, as your feedback is instrumental in shaping the future of our organization. Your participation is highly valued and will contribute to the overall success of our organization.  
Please refrain from including any sensitive personal or case-related information in the feedback form, as it is unclassified. If you wish to share such information, please reach out to our Quality Team at the email address below. 
To access the survey, please click on the following link: [Insert Survey Link]
If you have any questions or require further information, please do not hesitate to contact us at usarmy.gillem.hqda-usacid.mbx.fxd-quality@army.mil 

Best regards,

