 Request for Approval under the “Generic Clearance for the Collection of Routine Customer Feedback” (OMB Control Number: 1652-0058)
TITLE OF INFORMATION COLLECTION:  Aviation Cybersecurity Initiative (ACI) Airports Working Group Survey.

PURPOSE: The Aviation Cybersecurity Initiative’s (ACI) mission is to reduce cybersecurity risks and improve cyber resilience in the aviation ecosystem.  The ACI Airports Working Group (ARPWG) is chartered to engage and collaborate with airport cyber aviation ecosystem stakeholders on activities for cyber risk reduction, improvement opportunities, and risk mitigation strategies. The ARPWG directly supports the ACI mission of reducing cybersecurity risks and improving cyber resilience in the aviation ecosystem, specifically in the airport environment.  This survey intends to gather feedback from aviation cyber stakeholders to inform the focus and efforts of the ACI ARPWG.  

DESCRIPTION OF RESPONDENTS: The ACI is a task force led by the Departments of Homeland Security (DHS), Defense (DoD), and Transportation (DOT). The respondents include Working Group federal government members and industry participants.  Industry participants include Aviation Industry Cyber Professionals (e.g., Chief Information Security Officers (CISOs), Chief Information Officers (CIOs), and Information Technology (IT) Managers for airport and aircraft operators), Airport Facility Maintenance staff and Airport Association representatives.






TYPE OF COLLECTION: (Check one)

[ ] Customer Comment Card/Complaint Form	[ ] Customer Satisfaction Survey
[ ] Usability Testing (e.g., Website or Software)	[ ] Small Discussion Group
[ ] Focus Group					[x] Other: Feedback

CERTIFICATION:

I certify the following to be true:
1. The collection is voluntary.
2. The collection is low-burden for respondents and low-cost for the Federal Government.
3. The collection is non-controversial and does not raise issues of concern to other federal agencies.
4. The results are not intended to be disseminated to the public.
5. Information gathered will not be used for the purpose of substantially informing influential policy decisions.
6. The collection is targeted to the solicitation of opinions from respondents who have experience with the program or may have experience with the program in the future.

Name:		Jose Santiago Chaves
		Jose Santiago Chaves
		Policy, Plans, and Engagement
		Aviation Division

To assist review, please provide answers to the following questions:

Personally Identifiable Information:
1. Is personally identifiable information (PII) collected?  [  ] Yes  [x]  No
2. If Yes, will any information that is collected be included in records that are subject to the Privacy Act of 1974?  [  ] Yes [  ] No
3. If Yes, has an up-to-date System of Records Notice been published?  [  ] Yes  [  ] No

Gifts or Payments:
Is an incentive (e.g., money or reimbursement of expenses, token of appreciation) provided to participants?  [  ] Yes [x] No




BURDEN HOURS

	Category of Respondent 
	No. of Respondents
	Participation Time
	Burden
(Hours)

	Aviation Industry Cyber Professionals
	100
	10 minutes
	16.67

	Totals
	100
	10 minutes
	16.67



TSA estimates the hour burden cost to the respondent Aviation Industry Cyber Professionals, by multiplying the hour burden times the fully loaded hourly compensation wage for Aviation Industry Cyber Professionals.[footnoteRef:3]  TSA estimates an annual hour burden cost of $2,185.16 (16.67 hours x $131.08 compensation wage) to Aviation Industry Cybersecurity Professionals for purposes of this ICR. [3:  The unloaded wage rate used is $90.03.  BLS. May 2024 National Industry-Specific Occupational Employment and Wage Estimates. NAICS 481000 - Air Transportation.  OCC 11-3021 Computer and Information Systems Managers.  Last modified April 2, 2025 (accessed August 18, 2025). https://data.bls.gov/oes/#/industry/481000.  To determine a fully-loaded (wage plus benefits) rate, TSA uses civilian workers compensation data (Table 2) from the Bureau of Labor Statistics, Employer Costs for Employee Compensation – March 2025 Release date June 13, 2025 (retrieved August 18, 2025) https://www.bls.gov/news.release/archives/ecec_06132025.htm. and obtained a load factor (Total Compensation/ Wages and Salaries) of 1.456 (1.456 = $47.92/$32.92). The fully loaded wage rate = $90.03 × 1.456 = $131.08. ] 


FEDERAL COST: The estimated annual cost to the Federal government is $2,604.36.

TSA estimates a J-band employee will spend 5 minutes (0.083 hours) processing each feedback form, and a J-Band will spend 10 minutes (0.167 hours) reviewing each form.  TSA uses $104.17 to account for the J-Band’s fully-loaded pay rate.  See Table 2.







Table 2
	TSA Position and Grade
	Average Hourly Loaded Rate of Pay
	Estimated Number of Hours
	Estimated Number of Annual Reviews
	Estimated Annual Cost to the Federal Government

	Transportation Security Specialist (J-Band)
	$104.72
	0.083
	100
	$864.65

	Transportation Security Specialist (J-Band)
	
	0.167
	100
	$1,739.71

	
	Total Estimated Annual Cost to the Federal Government
	 
$2,604.36




If you are conducting a focus group, survey, or plan to employ statistical methods, please provide answers to the following questions:

The selection of your targeted respondents
1. Do you have a customer list or something similar that defines the universe of potential respondents and do you have a sampling plan for selecting from this universe?											[x ] Yes	[ ] No

If the answer is yes, please provide a description of both below (or attach the sampling plan)?  If the answer is no, please provide a description of how you plan to identify your potential group of respondents and how you will select them?

The respondents will be selected from the distribution list for the ARPWG meetings.  TSA will distribute the Survey Monkey link via email to each individual on the ARPWG distribution list, including government and industry partners. The collection of IP addresses will be disabled in the Survey Monkey tool.  


Administration of the Instrument
1. How will you collect the information? (Check all that apply)
[x ] Web-based or other forms of Social Media
[  ] Telephone
[  ] In-person
[  ] Mail
[  ] Other, Explain Word Document sent via email.
2. Will interviewers or facilitators be used?  [  ] Yes [ x ] No
 
Please make sure that all instruments, instructions, and scripts are submitted with the request.
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