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Capability 4

Plans describe roles and responsibilities for 

a. Public information officer (PIO) 

b. Deputy PIO 

Joint Information system (JIS) process and components include: 

a. Integration with emergency management and other National Incident Management 
Systems (NIMS)

b. Process for establishing and participating in a Joint Information Center (JIC)

c. Process for identifying a JIC representative

Process / procedures in place for crisis and emergency risk communications (CERC) to the public 

a. Message development

b. Message dissemination

c. Process for periodic review of dissemination plan with key community partners 

Process or procedures in place to address inquiries about an incident:

• Public 

• Media
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