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[Greeting] 

Take your training to prepare for cases. 

Thank you for participating in the Training Experience Survey. Your input informs ILSAA about your 
experience related to helping Afghan Arrivals and your results play a crucial role in identifying areas 
where you may need additional training and resources. 

Based on the results of this survey, we have provided you with a set of customized training materials 
and resources to review. These materials are focused on these topics:

 USCIS Best Practices
 Humanitarian Parole 
 Affirmative Asylum 
 SIV 
 Basics of Relative Petitions (I-130/I-730) 
 Special Topics 

o Unaccompanied Children 
o TRIG 
o Polygamy 

STEP 1: Review materials on the topics. If you are already familiar with these topics, please feel free to 
jump in to taking the knowledge assessments.

STEP 2: Take the attached Knowledge Assessment for each topic. A score of 80% is required for 
completion. 



STEP 3: Send back knowledge assessment tests to   ILSAAinfo  @icf.com  , w  ait for your score, and next   
steps for you to take on assigned cases. 

We ask that you review the materials and take the assessments within the next 2 weeks. 

We appreciate your dedication to assisting Afghan arrivals. All materials will be available for your 
reference. If you need further support, please reach out to us.

Sincerely, 

The ILSAA Team

mailto:ILSAAinfo@icf.com

