SSA RSS IPP Verify Process Flow
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Mode: Single Drawer Accountability (SDA)

Find “IPP Verify” on RSS Select “IPP Verify” Search for Customer Info

Click “More” under “Other Transactions” Scan Barcode (printed or on cell

from the Main Screen phone) presented by customer
Social Security Administration Acceptable forms of ID

The RSS “IPP Verify” lists IDs that are not accepted by the SSA.
Clerks are to only accept IDs from the following SSA approved
list. Failure to do so will result in a failed IPP transaction.
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s WA e i e e US Government-issued ID
Ask the customer for their photo ID

i | with current address*

State Non-Driver's ID

= Otatw Driver's License

;SRR B i * State Driver’s License
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ST T e . ¢ State Non-Driver’s ID

; om0 | (provide 1) . .

- RecognizedCorpose D e Uniformed Services ID

Fassport

Complete the following steps: I — ° US PaSSDOrt*

1 gm the photo on the ID and compare it to the customer

NECK 10 MaKe SUre Me 1L |8 CUTTENt (not expirea) i briban S X
| S *requires secondary form of ID

. ) . * Mortgage, Lease, or Dead of Trust
Confirm Customer’s Info Select Primary Form of ID « Voter Registration

Follow instructions on screen to verify Customer presents one primary SecondaryID Vehicle Registration Card

customer’s photo ID and select “OK” form of ID « Home or Vehicle Insurance Policy




SSA RSS IPP Verify Process Flow
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Scan the barcode on the back of >

R AR R (T Bt Does the presented form(s) of The Pass/Fail determination has been
CUSHERERID match the made and data will be sent 16 the
Identity Verification System.

provided by the customer below?
Select Cancel If unable to scan.

.;:o;l ve Name: Primary ID: State Driver's License

3 T TREREAELERG Eo s tin V¥ Meuny Primary ID Validated: Yes
. Cina: DSinple Vish GVWR 15100 or Lefs Excent Cyvies Secondary ID Required: No
[ atlen ey | Reimasans HOME. : Address: Secondary ID Validated: N/A
o

17 FIRST ST

STAUNTON, VA 24401-5532 You will not be able to go back or

process this customer again if you
press OK.

n For State Driver’s Licenses that have
—— two barcodes on the back, scan the 1%

second barcode £ @

Enter Customer ID Info Validate Customer Info Confirm Transaction

For State Driver’s License, State Non-Driver’s ID, Select “Yes” if customer ID matches. If Select “OK” to confirm transaction
and Military Issued ID scan barcode on back of “No” system will prompt you to enter

ID. For other primary IDs, confirm photo secondary ID
matches customer and enter secondary ID

idenityVacton Compete = @ Sumpacted Fraua

The proofing has been completed. = If vou SUSDECT Ihat tis identity verification You selected Suspected Fraud.
Please inform the customer that they Complete this Transaction pros g this

will receive an email notification. tran:

Please confirm that you wish to flag
L this customer for suspected fraud.
The customer can now log into their

onl}na gcccnnl and continue the Suspected Fraud
validation process.
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Complete Transaction Determine if Fraud Suspected Confirm Fraud Suspected
Select “OK” to complete transaction, and Select either “Complete the Select “Confirm” to flag and
thank customer for their visit Transaction” or “Suspected Fraud” finalize transaction




SSA RSS mPOS App Process Flow

iPod = 5:56 PM

e In-Person Proofing

by the customer to start the
proofing process.

If you are unable to scan the

ID below.

Barcode ID

EGCLERK11

L. 3

Please Scan the barcode provided

barcode you may enter the barcode

5/22/2019

Find RSS
Application on
mPOS

From the main
screen of the
mPOS, select “RSS
App” located on
the bottom left

Scan Barcode
Scan customer’s
barcode (printed or
on cell phone). If
barcode will not
scan, manually
enter and click
“Next”
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Menu A B Z

Gaml Prepaid Acceptance
/" Product Sales
Flat Rate Mailing

[ ™mail Pickup
I& Non Revenue

§§ Other Services

L% Back Office
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Select “Other
Services”

Select “In-Person
Proofing”
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6- Other Services # A [E Z

&\ Form 5630

| In-Person Proofing |
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Social Security Administration Acceptable forms of ID

iPod = 5:57 PM
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6— Request Identification ‘ z

Name: Justin W Maury

Complete the following steps:

1. Check the photo on the ID and
compare it to the customer

2. Check to make sure the ID is
current (not expired)

Acceptable forms of ID are:

- State Driver's License
- State Non-Driver's ID

+ Uniformed Services ID
+ Passport

- Atien-Regi lonCard

» Government ID
- Passport Card
B =) ized C.
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Next
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Request

Customer’s ID
Customer
presents one
primary form of
ID, and then
select “Next”

The RSS mPQOS App lists IDs that are not accepted by the SSA.
Clerks are to only accept IDs from the following SSA approved
list. Failure to do so will result in a failed IPP transaction.

* US Government-issued ID
with current address*

Primary ID e State Driver’s License

* State Non-Driver’s ID

ide 1
(provide 1) * Uniformed Services ID

» US Passport*
*requires secondary form of ID

* Mortgage, Lease, or Dead of Trust
* Voter Registration

* Vehicle Registration Card

* Home or Vehicle Insurance Policy

Secondary ID




iPod = 6:32 PM

W
e In-Person Proofing * @

Select Primary form of ID

State Driver's License
State Non-Driver's ID

Uniformed Services ID

Passport

More
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iPod = 6:00 PM -

In-Person Proofing @

The proofing has been completed.
Please inform the customer that
they will receive an email
notification.

The customer can now log into their
online account and continue the
validation process.
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SSA RSS mPOS App Process Flow

Select ID a & nresnrooms g6 2| ENter Customer

Select the
fOrm Of ID customer’s ID

presented by
customer, cos 11 NILILN OO LRI
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and scan it
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For State Driver’s Licenses that have

Scan the barcode on the back of

ID Info
For State Driver’s

BACK m License, State Non-

H )
priver's ID, and

Military Issued ID
scan barcode on
back of ID. For other
primary IDs, confirm
photo matches

two barcodes on the back, scan the ECCLERE
second barcode

seeeots | cyustomer and enter
secondary ID

Optional

iPod = 6:00 PM

CO m p I ete e In-Person Proofing ‘ .@
Tra nsacﬁo n Additional Options

If you suspect that this identity

’nform the verification procequre was
fraudulent, flag this transaction as
customer that the suspacted vl

proofing is
complete and that
they will receive a
confirmation email
with their results.

Select “Continue”
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Determine if @

Fraud Suspected
Select either
“Complete this
Transaction” or
“Suspected Fraud”

iPod = 6:00 PM -
& Validate ID Information * D
Validate

Does the presented form(s) of
identification match the
information provided by the
customer below?

Name
Justin W Maury

Address
17 FIRST ST
STAUNTON, VA 24401-5532

ll
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iPod & 3:01PM

Validate

Information
Select “Yes” to
confirm customer
ID matches info
on screen. If “No”
enter secondary
ID information

&— In-Person Proofing A @ Conﬁrm FraUd
Suspected Fraud S us pected

You selected Suspected Fraud.

Please confirm that you wish to flag ’f fraud Suspected,

this customer for suspected fraud.

select “Suspected

Fraud to confirm

Go Back

EGCLERK11 3/8/2019

and finalize
transaction




SSA mPOS IVS App Process Flow

Find IVS Select IVS e P e Sicn In

Application on Application ST AT Enter your ACE ID
Restricted System Access and PGSSWOI’d, and

mPOS : EnteryourACElID a_nd password to U ”

From the main access the application. then Select S’gn In
ACE ID

screen of the

mPQS, the IVS App

is located on the

bottom right

Password

For login assistance, contact the
USPS Help Desk at 800-ASK-
USPS® (800-275-8777)

T

Social Security Administration Acceptable forms of ID

Pod = 7 a1s P _— iPod % o 443 PM - Clerks are to only accept IDs from the following SSA approved
] mreosmres. . In-Person Proofing . In-Person Proofing Req uest list:

Scan Barcode
Request Identification

Barcode Scan Scan customer’s Name: Patel, Dimpalkumr Customer’s ID « US Government-issued 1D
by e cLatomer te At e identification must be current. « State Driver’s License
barcode will not « State non-driver's identification card Of ID, and then (provide 1)
If you are unable to scan barcode, Accepted secondary forms of » US Passport*
Barcode ID “Submit” ~ Home ot vehicle burance paliey
does not list an address or has an outdated Secondary ID . Vehic|e Registraﬁon Card

Pl the barcod ided . Ask the customer for Identification to scan .
eaie SCANMS nareacs rovioe barCOde (pr’nted or on the next screen. All forms of Customer presents with current address™ —mn_;NVST"EW
proofing process. o . . i
e | O ¢ phone). If e | one primary form - primaryID 722 ¢ FVELE L ECTE
¢ State Non-briver's
* Uniformed services identification card ° Uniformed SerVices ID
scan, manually " Easepod select “Next”
you may enter the barcode ID i identification...
below. enter and C”Ck « Lease, mortgage or deed of trust *rQQUireS Secondary form Of ID
| | Secondary forms of identification are only ¢ Mortgage’ Lease’ or Dead Of TrUSt
required when the primary identification ° VOteI’ Registraﬁon
| address.
“ * Home or Vehicle Insurance Policy




SSA mPOS IVS App Process Flow
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[ =/ postar serviee, IN-Person Proofing

Scan ID

Select the form of identification to
scan.

State Non-Driver's |dentification Card

Uniformed Services Identification Card

4:44 PM [ =

12:02 PM [

-] UNITED STATES
.I- | POSTAL SERVICE »
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In-Person Proofing

Identity Validation Complete

Please inform the customer that the
proofing is finished and that they will
receive an email.

Print the validation proofing
confirmation code and give it to the
customer for reference.

333000080328700

The customer can now log into the
USPS application and continue the
validation process.

Print Confirmation Code

Select ID
Select the
form of ID
presented by
customer,

BACK

and scan it
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=/ eemvice. In-Person Proofing

Scan the ID by pressing the button
on the right side of the device.

iR

Enter Customer

ID Info

For State Driver’s
License, State Non-
Driver’s ID, and
Military Issued ID
scan barcode on

e
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For State Driver’s Licenses that have
two barcodes on the back, scan the

second barcode

Complete

Transaction
Inform the
customer that the
proofing is
complete and that
they will receive a
confirmation email
with their results.
Select “Continue”

Unable to Scan ID

back of ID. For other
primary IDs, confirm
photo matches
customer and enter
secondary ID
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In-Person Proofing

Additional Options

If you suspect that this identity
verification procedure was
fraudulant, flag that transaction as
suspected fraud.

Suspected Fraud

Complete This Transaction

Optional

®

Determine if

Fraud Suspected
Select either
“Complete the
Transaction” or
“Suspected Fraud”
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f=>=-] UNITED STATES
= | POSTAL SERVICE «

Validate

In-Person Proofing

Does the presented form(s) of
identification match the information
provided by the customer below?

Name: Foley, Brian

Address: 462 Hammond St
Bangor, ME 04401

7} .

Validate

Information
Select “Yes” to
confirm
customer ID

Yes

No, check address with secondary ID

No, name and address don't match ID

matches info on
screen. If “No”
enter secondary
ID information

Additional Options

If you suspect that this identity
verification procedure was
fraudulant, flag that transaction as
suspected fraud.

You selected Suspected fraud.
Please confirm that you wish to flag
this customer for suspected fraud.

[ - 1

Confirm Fraud

Suspected

If fraud suspected,
select “Confirm” to
flag and finalize
transaction
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