Agency Information Collection Activities; Proposals, Submissions, and Approvals: Aircraft Noise Complaint and Inquiry System (Noise Portal)

Posted by the Federal Aviation Administration on Feb 8, 2021
OMB Control: 2120-0773
[bookmark: _GoBack]Comment 2
Comment ID: FAA-2013-0259-3083
Tracking Number: kn6-8bbj-k7d9
Received Date: Apr 6, 2021
See attached PDF file(s) submitted on Docket No. FAA-2013-0259-2245. The FAA received a supporting comment from the City of College Park, Georgia, noting its geographic proximity to the Hartsfield-Jackson Atlanta International Airport and commending the FAA for tracking, understanding and addressing airport noise issues via the Noise Portal.  College Park also submitted suggestions for ways the FAA’s information collection, presentation, and public dissemination of information collected under this information collection could be improved in the future.  
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Answer: The FAA appreciates the comments submitted by the City of College Park, Georgia, including on ways the FAA could work to make the process of submitting noise complaints easier for those with limited technological knowledge or a lack of access.  The City also appreciates the feedback regarding what information users of the Portal may find helpful when reviewing the Portal contents.  The FAA is exploring options for releasing to the public certain types of data collected from the Noise Portal. At a minimum, the FAA intends to make available on the www.FAA.gov/noise webpages examples of Frequently Asked Questions and useful statistics about the types of complaints received. While portions of the City’s comments are outside the scope of this notice, the FAA takes under advisement the City’s thoughtful critique of the Noise Portal.  These comments may be inform other reviews related to the Noise Portal. 



