Supporting Statement A
FAA Aircraft Noise Complaint and Inquiry System (Noise Portal
OMB Number 2120-0773

Note: This application was initially flagged for revision due to concerns about the
FAA’s use of additional mailboxes along with the portal system. Though this was
not a change from the previous iteration, the OMB desk officer found this practice
redundant. Once the FAA explained that we were using the mailboxes due to
system constraints and had no other option to provide complainants with a
response — the concern was withdrawn, and FAA is resubmitting Statement A.

As an aside, the FAA is planning system enhancements that will address this
issue. We expect these enhancements to be available in the coming years, and
this revision should be reflected in the 2025 documentation to renew the portal
system.

This application for renewal contains no programmatic changes, adjustments or revisions
to the FAA’s original request. However, there have been modest changes in labor rates
and inflation since 2018 (the year the Noise Portal began) affecting the FAA’s estimated
costs.

In 2018, the FAA's specific labor costs were $236,250 per year. This was based on the
median base wage for an E Band (GS 8 equivalent) employee and an estimated burden of
total public hours is 11,250 hours (further, the public hours burden was, and still is, based
on approximately 45,000 people voluntarily using the FAA Noise Portal taking an average
of 15 minutes to enter the information).

In 2021, that labor rate increased to $247,500 per year. This number represents the
median base wage for an E Band (GS 8 equivalent) employee at a rate of $45,222 per
annum or $22 per hour. Neither the estimated burden of total public hours (i.e., 11,250)
nor the approximate number of voluntarily public use (45,000) changed.

This change is not the result of the Noise Portal’s existence, but rather, normal increases
to labor costs due to economic factors outside of FAA’s control.

1. Explain the circumstances that make the collection of information necessary.
Identify any legal or administrative requirements that necessitate the collection.

In 2016 the FAA received over 35,000 aircraft noise complaints and inquiries from the
public. Atthe time, there was no straightforward FAA process or regional point of entry for
the public to submit noise complaints or inquiries. As a result, public noise complaints and
inquiries get forwarded within the FAA until the appropriate person or organization
receives and responds to them. This resulted in delayed and inconsistent FAA responses
to the public and a time-consuming distraction for FAA employees who mistakenly
received them. The FAA Noise Portal provides: (1) a clear point of entry for the public to
submit FAA related noise complaints and inquiries (2) instructions and specific web-based



fields to ensure the public provides the necessary information for FAA to address their
complaint or inquiry, and (3) an agency-wide tracking system that automates the process
to improve efficiency and consistency.

There is no specific citation, statute or executive order that requires the “collection of
information”; however, 49 U.S.C. 8 106(q), establishes an Aircraft Noise Ombudsman in
the FAA, with general duties and responsibilities that include serving as a liaison with the
public on issues regarding aircraft noise. In addition, the U.S. Department of
Transportation’s (DOT) 1976 Aviation Noise Abatement Policy states the following:

The federal government has the authority and responsibility to control
aircraft noise by the regulation of source emissions, by flight operational
procedures, and by management of the air traffic control system and
navigable airspace in ways that minimize noise impact on residential areas,
consistent with the highest standards of safety. The federal government
also provides financial and technical assistance to airport proprietors for
noise reduction planning and abatement activities and working with the
private sector, conducts continuous research into noise abatement
technology.

Some airports have noise abatement program offices and complaint systems in place for
the public to submit noise complaints or inquiries associated with operations at that
airport. The FAA does not duplicate these efforts and provides links to the airport noise
complaint systems on the FAA regional noise websites.

The FAA regional aircraft noise websites also contain information on roles and
responsibilities on aircraft noise. This includes who the public should contact on noise
issues, links to FAA aircraft noise policies, frequently asked questions and answers,
information on FAA-related projects with noise impacts, and a link to the FAA Noise
Portal.

2. Indicate how, by whom, and for what purpose the information is to be used.
Except for a new collection, indicate the actual use the agency has made of the
information received from the current collection.

The FAA Regional Administrators’ Offices and the FAA Noise Ombudsman use the
information voluntarily submitted by the public in the FAA Noise Portal to prepare
responses to their noise complaints or inquiries. The required FAA Noise Portal fields
represent the minimum amount of information the FAA needs to address the public’s
noise complaint or question and include name, email, address/cross street, and a
description of the noise complaint or inquiry. It is important to know the person’s name and
email address to respond and track the complaint.

The FAA does not respond to the same complaint from the same person more than once.
The address or cross street is needed for the FAA to determine potential sources of the
aircraft noise issues as most people complain about aircraft in the vicinity of their



residence. The agency uses the description to provide additional details for the FAA to
address the complaint or question better.

The FAA uses the information to more efficiently and effectively address noise
complaints/inquiries from the public. Before the Noise Portal, many different FAA
employees received noise complaints/inquiries from the public. The data collected is
centralized in the Noise Portal to efficiently process complaints/inquiries, reduce delays in
responses and allow FAA Regional Administrator's Offices and the FAA Office of
Environment and Energy (AEE) to look for trends regarding the public’s concerns or
interests on aircraft noise.

AEE retains control over the information and safeguards it from improper access,
modification, and destruction, consistent with FAA standards for confidentiality, privacy,
and electronic information. AEE does not plan to disseminate the information but may use
it to support general summaries about FAA noise complaints and inquiries when queried
by public officials, excluding personal identification information.

In addition, the FAA will use the information to identify common complaints or inquiries
and establish a site for commonly asked questions and answers to post to the FAA
regional aircraft noise websites. The public (or interested parties) may access the site to
get responses to commonly asked questions regarding noise. The FAA may also use the
data to identify trends regarding noise concerns, ensure consistency in responses, and
identify similar complaints.

3. Describe whether, and to what extent, the collection of information involves the
use of automated, electronic, mechanical, or other technological collection
techniques or other forms of information technology.

The FAA Noise Portal is an automated, electronic system with external (public-facing) and
internal (agency access) components. It provides a more efficient means of receiving,
processing, and responding to noise complaints and inquiries for both the public and the
FAA. There is no form involved; however, several required web-based fields prompt the
public to submit the information the FAA needs at a minimum to answer their question.
These fields may be viewed at https://noise.faa.gov/noise/pages/noise.html. See
attached screenshot of the web-based fields of the FAA Noise Portal. Members of the
public will still have the option to send a letter or call the FAA regional offices to submit a
noise complaint or inquiry as they do today. The FAA does not plan to make the results of
the information collection from the Noise Portal available to the public over the internet.

4. Describe efforts to identify duplication. Show specifically why any similar
information already available cannot be used or modified for use for the purposes
described in Item 2 above.

The Noise Portal is the exclusive, agency-wide mechanism to organize and centralize
incoming noise complaints/inquiries and responses from the FAA. The FAA Noise Portal


https://noise.faa.gov/noise/pages/noise.html

automated system uses JIRA software already in use by the FAA for other projects. The
software is modified for noise complaints or inquiries.

As stated in our response to Question 1, some airports have noise abatement program
offices and complaint systems in place for the public to submit noise complaints or
inquiries associated with operations at that airport. Per existing aviation noise policy (FAA
Aviation Noise Abatement Policy, November, 1976) the local airport has the primary
responsibility of addressing public noise concerns. The FAA Noise Portal System is not an
attempt to duplicate or compete with these current efforts.

The FAA does provide direct links to those airports that participate in the FAA’s Partnering
Airport Program. This is a voluntary program where airports and FAA work together to
review response template information. These links are available on each of the FAA’s
regional noise websites. For airports that do not partner with the FAA in the program, the
agency maintains a list of most airport webpages in GIS format, which it also makes
available to the public. Users can locate a specific airport website, wherein they may
locate the specific noise complaint page.

The FAA regional aircraft noise websites contain information on roles and responsibilities
regarding: aircraft noise, points of contact on noise issues, links to FAA aircraft noise
policies, frequently asked questions and answers, information on FAA related projects
with noise impacts, and a link to the FAA Noise Portal.

5. If the collection of information involves small businesses or other small entities,
describe the methods used to minimize burden.

This collection does not involve small business or small entities.

6. Describe the consequence to Federal program or policy activities if the collection
is not conducted or is conducted less frequently, as well as any technical or legal
obstacles to reducing burden.

The FAA Noise Portal is voluntary for the public to use if the public wants to submit a noise
complaint or inquiry to the FAA electronically. The FAA Noise Portal web-based fields
prompt the public to submit a set of required and optional information for the FAA to
address their noise complaint or inquiry better. They can also mail a letter or call the FAA
Regional offices to submit a noise complaint or inquiry.

7. Explain any special circumstances that would cause an information collection to
be conducted in a manner:

Submission of a complaint or inquiry to the FAA Noise Portal is voluntary. There are no
special circumstances that would cause an information collection to be conducted in a
manner:



e requiring respondents to report information to the agency more often than
quarterly;

e requiring respondents to prepare a written response to a collection of information in
fewer than 30 days after receipt of it;

e requiring respondents to submit more than an original and two copies of any
document; requiring respondents to retain records, other than health, medical,
government contract, grant-in-aid, or tax records, for more than three years;

e in connection with a statistical survey, that is not designed to produce valid and
reliable results that can be generalized to the universe of study;

« requiring the use of a statistical data classification that has not been reviewed and
approved by OMB;

« that includes a pledge of confidentiality that is not supported by authority
established in statute or regulation, that is not supported by disclosure and data
security policies that are consistent with the pledge, or which unnecessarily
impedes sharing of data with other agencies for compatible confidential use; or

e requiring respondents to submit proprietary trade secrets, or other confidential
information unless the agency can demonstrate that it has instituted procedures to
protect the information's confidentiality to the extent permitted by law.

8. Provide information on the PRA Federal Register Notice that solicited public
comments on the information collection prior to this submission. Summarize the
public comments received in response to that notice and describe the actions
taken by the agency in response to those comments. Describe the efforts to consult
with persons outside the agency to obtain their views on the availability of data,
frequency of collection, the clarity of instructions and recordkeeping, disclosure,
or reporting format (if any), and on the data elements to be recorded, disclosed, or
reported.

A Federal Register Notice published on February 9, 2021solicited public comment for 60
days. 86 FR 8676. See attached FAA Response to Public Comments Matrix (86 FR 8676)
for a detailed summary of the three public comments FAA received and FAA’s responses
to those comments.

The FAA received comments from two individuals; and one from the City of College Park,
Georgia (College Park). The individuals complained about aircraft noise at specific
airports, which was not applicable to this information collection. In our responses
attached as supplemental documentation, we noted this as N/A in the FAA comment
response matrix for OMB and restated the purpose of the FAA Noise Portal.

The FAA received a supporting comment from the College Park noting its geographic
proximity to the Hartsfield-Jackson Atlanta International Airport and commending the FAA



for tracking, understanding and addressing airport noise issues via the Noise Portal.
College Park also submitted suggestions for ways the FAA’s information collection,
presentation, and public dissemination of information collected under this information
collection could be improved in the future. Specifically, the FAA identified the following
suggestions within the city’s letter:

Greater transparency on local noise reporting.

Greater transparency in reporting complaint numbers.

FAA needs an FAQ.

FAA should add a specific reference for helicopters; currently there in only a
general direction to contact the FSDO for low-flying aircraft issues.

¢ FAA add an easily findable mailing address or phone number for those who don't
want to submit a complaint online.

In response, the FAA noted that it intends to publish data from its noise complaint portal
this year and will continue to publish it regularly thereafter. The FAA has an extensive
FAQ regarding noise, community engagement and environmental issues on its website
(https://www.faa.gov/air_traffic/community _engagement/fags/). The FAA noted that
“helicopters” is an available field value to select from. The FAA also noted that while the
Noise Portal itself is an electronic mode of submission, the agency currently provides an
extensive page of contact information regarding how and where to send complaints to a
physical mailing address and phone numbers (for the Aviation Noise Ombudsman and the
nine regional ombudsmen) for the public to use.
https://www.faa.gov/about/office_org/headquarters_offices/apl/noise_emissions/
airport_aircraft noise_issues/noise_ombudsman

A second Federal Register notice, which closed on December 29, 2021 (), solicited public
comment for 30 days. 86 FR 67782 (Nov. 29, 2021).The FAA received two new
comments. The first was from an individual member of the Baltimore-Washington
International Roundtable (BWIRT) suggesting the agency respond more than once to
similar complaints from the same individual. As noted elsewhere, this suggestion is
outside the scope of the ICR but we intend to publish public data related to aggregate
noise complaints even as we maintain a policy of only responding to a similar complaint
from the same individual once. In an effort to respond to concerns and answer questions
about the Noise Portal and the agency’s community engagement efforts, the FAA met
with the BWIRT on March 15, 2022.

The second comment was a joint submission from individuals representing Aviation-
Impacted Communities Alliance (AICA), Groton Ayer Buzz, Keep It Down Up There. It
raised a series of concerns related to the Noise Complaint Portal:

Comment: The commenters argued that the FAA does not need the information
received through the Noise Portal, as it already has sufficient noise data from other
reports such as the Neighborhood Environmental Survey.

FAA Response: As noted earlier in the Supporting Statement, the purpose of the
Noise Portal is to provide a readily-accessible online tool for submitting noise


https://www.faa.gov/about/office_org/headquarters_offices/apl/noise_emissions/airport_aircraft_noise_issues/noise_ombudsman
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complaints. This helps the FAA identify ongoing patterns related to noise
complaints as well as address specific issues as they might arise. This is a unique
and ongoing source of information related to community-based noise concerns that
is not duplicated by other noise research efforts. The Noise Portal is entirely
voluntary, and individuals who do not wish to report noise complaints are not
compelled to use the portal.

The FAA intends to publish aggregate, non-personally identifiable information
complaint information received from the Noise Portal (via the Aviation Noise
Ombudsman Report) by the end of calendar year (CY) 2022 to provide the public
with a better understanding of noise concerns provided to the agency.

Comment: The FAA has a confusing set of options available to the public for
submitting noise complaints. While the FAA maintains the online Noise Portal,
other FAA web pages instruct respondents to either report the complaint directly to
the airport, or to use the regional or FAA noise ombudsmen. Additionally,
contacting the ombudsmen can be done by phone, email, or mailing address, and
itis unclear if these methods are handled differently (in addition to other community
engagement tools such as roundtables).

FAA Response: The FAA provides multiple means of contacting agency staff
regarding noise concerns and, consistent with the 1976 Aviation Noise Abatement
Policy, identifies airport points of contact (the entities primarily responsible for
addressing noise concerns). The intent of this language is to provide the public with
many inroads (email, voice message, postal mail, etc.) to have their questions
answered. The FAA has identified opportunities to revise the Noise Portal and
other related agency webpages to clarify contact instructions. The FAA expects to
update the Noise Portal and other related agency webpages in the next 12-18
months to address this concern.

As stated in the automated message and the response to Question 4, above,
airports have the primary responsibility for aircraft noise, and concerns should first
be sent to them for response. Senders that want an FAA review of their concern
should direct them to the FAA. Regardless of the method, all inquiries sent to the
FAA are ultimately collected, maintained, and either tracked or responded to via
the Noise Portal system.

Further, regardless of whether the respondent has shared the concern with the
airport, the FAA tracks and/or provides a response to the concern. The FAA asks
that question in order to determine if the airport is aware of the concern; and if the
airport in question is a “Partnering Airport”, the agency may reach out to coordinate
technical or regulatory information for the response. The FAA does not share
personally identifiable information with airport sponsors at this time.



Additionally, the FAA’s Regional Ombudsmen — similar to the Noise Portal — are
part of the FAA’s community engagement efforts. These individuals act as liaisons
to roundtables and working groups across the country to provide a direct/exclusive
point of entry into each of the agency’'s nine regional offices. Regional
Ombudsmen do not typically engage one-on-one with the public, but rather with
public groups to respond to a variety of issues, such as emissions, procedure
development, emerging technology, noise, and any other aviation topic affecting
that area

The FAA Noise Portal system incorporates multi-authentication for to prevent
unnecessary spamming, sending of malware, and other inappropriate uses of
government systems. The agency’s goal is to provide accurate information in
response to legitimate questions and concerns. However, spamming government
systems with auto-responses is a misuse of the platform and creates a risk of
legitimate noise or safety concerns being missed due to workload/volume, rather
than substance. This would decrease the quality of information and introduce an
unacceptable safety risk.

The Noise Portal system requires commenters to click to acknowledge that they
have read the Privacy Act Statement. The FAA does not collect information on a
compulsory basis. Senders must confirm that they have read and understand
FAA’s use for their information. Information collected through the Noise Portal is
governed by System of Records Notice DOT/FAA 845, Administrator's
Correspondence Control and Hotline Information System. FAA discloses how
information collected through the Noise Portal is stored and with whom and under
what circumstances it may be shared. As such, the Privacy Act Statement advises
the public that its information may be disclosed to others when there is a potential
safety or law enforcement concerns.

Comment: The commenter also raised concern that the screenshots of the Noise
Portal documented on the ICR do not correspond with the Noise Portal on FAA’s
website. We appreciate this feedback and have uploaded a revised instrument to
the ICR that reflects the current version.

Response: The FAA compared the contents of the ROCIS submission to the
website. The screenshots appeared to be reverting to a previous submission;
subsequently, new screenshots have been uploaded.

Comment: The FAA should respond to all complaints submitted in the Noise
Portal. The decision to not respond to identical complaints disincentives reporting
complaints.

FAA Response: FAA’s policy regarding responding to submissions in the Noise
Portal is beyond the scope of this information collection. However, as noted above,
while the FAA has a policy of responding to each unique complaint that is
submitted, the primary purpose of creating the Noise Portal was to provide a



consolidated location for recording and tracking complaints when members of the
public submit to the FAA. The FAA is not solely or exclusively responsible for
adjudicating noise issues. As noted in the FAA’s noise policy, aviation noise issues
are a shared responsibility, and in many cases the airport or another state or local
entity is responsible for or best suited for addressing specific noise issues.

Comment: The Noise Portal is duplicative of airport noise complaint systems and
fails to consolidate noise complaint data submitted to other entities, including
airport authorities, state and local entities, and community roundtables.

FAA Response: FAA's overall aggregation and/or publication of noise complaint
data is beyond the scope of this information collection. However, as stated
previously, the Noise Portal is not intended to operate as a single, consolidated
location for receiving, adjudicating, or publishing all noise complaints. Instead, it is
intended to provide the public a simplified manner for contacting the FAA and
allows for the FAA to more efficiently track these complaints. While the FAA
intends to publish data from noise complaints received, this data is not intended to
serve as a repository of all noise complaints.

Additionally, as stated in our response to Question 4, the FAA Noise Portal System
Is not an attempt to duplicate or compete with these current efforts. Itis the FAA’s
exclusive mechanism that provides the public the opportunity to make the agency
aware of their concerns.

Comment: Submissions to the Noise Portal do not provide a receipt to the
commenter. This is unduly burdensome.

FAA Response: This comment is not accurate. When a complaint is successfully
submitted via the webform, the Noise Portal system does provide a receipt that the
concern was received. To successfully submit a comment, the public must provide
a valid email address. The noise portal generates an email receipt to confirm a
successful submission into the FAA response system.

9. Explain any decisions to provide payments or gifts to respondents, other than
remuneration of contractors or grantees.

N/A. The FAA has will not be providing payments or gifts to respondents.

10. Describe any assurance of confidentiality provided to respondents and the
basis for assurance in statute, regulation, or agency policy.

The FAA Noise Portal protects privacy information using several methods. Operating

system-level encryption protects privacy information from unauthorized access by
external systems or users attempting to access files directly. Role-based access controls



and unique user login protect the privacy information from unauthorized access from
within the FAA Noise Portal application. FAA users authorized to access the data based
on their justified need to address the noise complaint or inquiry are granted access based
on their assigned role and use SSL-based encryption to ensure the communications
between the users and the portal are protected.

The statement below is included on the public site (Noise Portal) as a pop-up that the
public must acknowledge before completing and submitting their noise complaint or
inquiry to the FAA.

Privacy Statement

This notice is provided in accordance with the Privacy Act, 5 U.S.C. 552a (e) (3),
and concerns the information requested on this web form. AUTHORITY: 44 U.C.S.
3101; Public Law 112-95, Section 341 (3)(A). FAA Modernization and Reform Act
of 2012 PRINCIPAL PURPOSE(S): This information will be used to investigate
reports of alleged violations involving aviation safety. ROUTINE USE(S): This
information may be shared with the Agencies within the Department of
Transportation with areas of responsibility for issues being reported, or pursuant to
the routine uses identified in the System of Records Notice DOT/FAA 845,
Administrator's Correspondence Control and Hotline Information System. To see
the routine uses go to

https://www.transportation.gov/individuals/privacy/privacy-act-system-records-
notices

DISCLOSURE: Voluntary; failure to furnish the requested information may result in
an inability to thoroughly investigate your allegations and may therefore result in an
inability to respond to your report.

11. Provide additional justification for any questions of a sensitive nature, such as
sexual behavior and attitudes, religious beliefs, and other matters that are
commonly considered private.

The FAA Noise Portal does not contain any questions of a sensitive nature, such as
sexual behavior and attitudes, religious beliefs, and other matters that are commonly
considered private.

12. Provide estimates of the hour burden of the collection of information. The
statement should:

Summary (Annual numbers) Reporting Total Cost

# of Respondents 45,000




# of Responses per respondent 1

Time per Response .25 hours
Total # of responses 45,000
Total burden (hours) 11,250

The estimated burden of total public hours is still 11,250 hours. This is based on the
estimate that approximately 45,000 people may voluntarily use the FAA Noise Portal and
that it takes an average of 15 minutes to enter the information.

The specific labor costs of this would be $45,222 per year. The per year labor cost is
based on the FAA's Core Compensation Table for 2021, which can be viewed here:
https://www.faa.gov/jobs/working_here/benefits/media/core_salary_with_conversion.xls
x. Per the excel sheet, the median base wage for an E band (GS 8 equivalent) employee
is $45,222 per year, for a 40 hour work week or $22 per hour (E.g. 11,250 x $22=
$247,500).

The program has no effect on fringe wages, since the FAA must have employees in place
to respond to noise complaints, regardless of the Noise Portal’'s existence. The Portal
requires also no special equipment or additional overhead. Further, the numbers above
reflect a conservative estimate, since many people that would use the FAA’s Noise Portal
would likely have submitted a noise complaint or inquiry to the FAA regardless of the
Portal's creation. The Noise Portal saves time for both employees and the public by
providing clear access and guidance on how to submit, and respond to, a noise complaint.

13. Provide an estimate for the total annual cost burden to respondents or record
keepers resulting from the collection of information.

None.

14. Provide estimates of annualized costs to the Federal government. Also, provide
a description of the method used to estimate cost, which should include
quantification of hours, operational expenses (such as equipment, overhead,
printing, and support staff), and any other expense that would not have been
incurred without this collection of information.

Based on the current budget for system maintenance, the total cost to the Federal
Government for the FAA Noise Portal is approximately $240,000 per year, the breakdown
is as follows:

e $50,000 for software licensing (source: internal agreement with the Office of
Performance Analysis [AJR-G])


https://www.faa.gov/jobs/working_here/benefits/media/core_salary_with_conversion.xlsx
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e $40,000 for internal management/system maintenance (one hundred hours of J-
band [GS14 equivalent] federal employee time per month overseeing portal

issues, based on
https://www.faa.gov/jobs/working here/benefits/media/core salary with conversi
on.xlsx )

e $150,000 for the contract support each year (source: Booz-Allen Hamilton/SEMRS
Bridge Contract).

Regardless of the Portal’s existence, the FAA is still required to address noise concerns.
The Portal provides an efficient method for both the public to share concerns and for the
government to respond.

Based on the response time rates, the FAA's Noise Portal has improved efficiencies for
FAA employees responding to noise complaints by 57 percent. In addition, newly
established FAA websites now direct the public to airport-sponsored noise complaint
systems when appropriate. As a result, the FAA estimates that the Portal saves
approximately 160 hours per month of employee time. (This number also accounts for the
FAA’s complaint numbers continuing to rise throughout 2020 despite the COVID-19
pandemic.)

15. Explain the reasons for any program changes or adjustments.

Note: This application was initially flagged for revision due to concerns about the
FAA’s use of additional mailboxes along with the portal system. Though this was
not a change from the previous iteration, the OMB desk officer found this practice
redundant. Once the FAA explained that we were using the mailboxes due to
system constraints and had no other option to provide complainants with a
response — the concern was withdrawn, and FAA is resubmitting Statement A.

As an aside, the FAA is planning system enhancements that will address this
iIssue. We expect these enhancements to be available in the coming years, and
this revision should be reflected in the 2025 documentation to renew the portal
system.
This application for renewal contains no programmatic changes, adjustments or revisions
to the FAA’s original request. However, there have been modest changes in labor rates
and inflation since 2018 (the year the Noise Portal began) affecting the FAA'’s estimated
costs.

In 2018, the FAA's specific labor costs were $236,250 per year. This was based on the
median base wage for an E Band (GS 8 equivalent) employee and an estimated burden of
total public hours is 11,250 hours (further, the public hours burden was, and still is, based
on approximately 45,000 people voluntarily using the FAA Noise Portal taking an average
of 15 minutes to enter the information).


https://www.faa.gov/jobs/working_here/benefits/media/core_salary_with_conversion.xlsx
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In 2021, that labor rate increased to $247,500 per year. This number represents the
median base wage for an E Band (GS 8 equivalent) employee at a rate of $45,222 per
annum or $22 per hour. Neither the estimated burden of total public hours (i.e., 11,250)
nor the approximate number of voluntarily public use (45,000) changed.

This change is not the result of the Noise Portal’s existence, but rather, normal increases
to labor costs due to economic factors outside of FAA's control.

16. For collections of information whose results will be published, outline plans for
tabulation and publication. Address any complex analytical techniques that will be
used. Provide the time schedule for the entire project, including beginning and
ending dates of the collection of information, completion of report, publication
dates, and other actions.

The FAA does not plan to publish the results in their entirety. However, information
regarding the number and types of complaints will be posted to the FAA’s noise.gov
pages. The agency hopes to provide greater transparency regarding the types of data the
FAA receives for a given location. The FAA intends to post this generic/non-personally
identifiable information before the end of CY2022.

17. If seeking approval to not display the expiration date for OMB approval of the
information collection, explain the reasons why display would be inappropriate.

We are not seeking such approval.

18. Explain each exception to the topics of the certification statement identified in
“Certification for Paperwork Reduction Act Submissions.”

There are no exceptions to the certification statement.



