Screenshots of Help Desk Form (e-Support page)
Estimated time per response: .14 hours per response (rounded up)

First half of page:

Submit Help Request

FCC: Wireless Telecommunications Bureau

All fields are required to submit your request, unless otherwise noted.

Your Contact Information

First Mame

Last Name

Email Address

Phone (format 8890900000 or 020-809-8909)

Phone Ext [optional)

Phone - Internstional (if apphicable)

More information

FRM(FCC Registrafion Mumber)

Call Sign

ASR # (Antenna Structure Registration Number)

OMB Control Number: 3060-1042

Mot yet Approved by OME



Second half of page:

Facility |0 # {Broadcast Licenses)

Application File #

Your Guestion or Issue

Subject

Description (include a detsiled explanation of your question or issue)

FCEC System (optional)

— Mone —

Company (required for ULS Electronic Batch Filing (EBF))

Radio Service Code (optional)

— Mone —

Your Computer

Dpersting System [optional)
— Mone —

Web Browser (opticnal)

— Mone —

To nclude aitachments, please see below the Submit button.

Submit Attachmenis

| Browse... m

Attachments




Drop Down Menu #1

FCC System (optional)

3.5 GHz FS5 ARS A
3850 Protection Zone Filings
ARMIS - Automated Management Reporting Information System
ASR - Antenna Structure Registration
CDBE - Consolidated Database System
CLS - Consofidated Licensing System
COALS - Cable Operations and Licensing Systeam
CORES - Commission Registration System
COSER - Canadian CoChannel Serial Coordination System
E-106 - Electronic Section-108 System
EAS - Eguipment Authorization System
EBF - ULS Electronic Batch Filing
ELS - Experimental Licensing System
ETRS - EAS Test Reporting System
Form 477
Genesis Core Financial Systemn
Genhen - General Menu Reports
HAC - Hearing Aid Compatibility Status Report
141378 Form
IBF5S - Internaticnal Bureau Filing System
ISAS - Integrated Spectrum Auclion System
KDE - OET Knowledge Database and Inquiry
Legacy Databases
License Wiew
LMS - Licensing and Management Systam
MF| Geospatial Data Collection
OFACS - OET Freguency Assignment Coordination System
OFIF - Cnline Public Inspection Files b

Drop Down Menu #2
Radio Service Code (optional)

MNA. - Mot Applicable ~
Al - Aviation Awdliary Group
AB - Aural Microwave Booster
AC - Aircraft
AD - AWS-4
AF - Aeronautical and Fooed
AH - AWS-H Block (19151220 MHz and 1285-2000 MHz)
Al - Aursl Intercity Relay
AL - ALL
AM - Antenna Structure Registration
AR - Aviation Radionawvigation
AS - Aural Studic Transmitter Link
AT - AWE-3 (1885-1710 MHz, 1755-1780 MHz, and 2155-2180 MHz)
AN - AWS 1T10-1755/2110-2155 MHz
BA - 1380-13582 MHz Band, Market Area
BE- 1392-1385 and 1432-1435 MHz Bands, Market Area
BC - 1670-1675 MHz Band Market Ares
BR - Broadband Radio Sendice
CA - Commercial Air-ground Radictelephone
CH-BETRS
CD - Paging and Radictelephone
CE - Digital Electronic Message Service - Common Carrier
CF - Common Camer Fized Point to Poirt Microwawve
TG - General Aviation Air-ground Radictelephone
CJ - Commercial Aviation Air-Ground Radiotelephone (300 MHz band)
CL - Cellular Radictelephone
CM - Commercial Operator
CM - PCS Marmowhand bt

Lo b e, Dogdictole ol




Drop Down Menu #3

Your Compulter

Crperating System [oplional)

— Hoihe — .

Winkdoves
MacDs
Linirg
Linis

s

Drop Down Menu #4

Web Browser (optional]

- Mioane — |

Intemet Explorer

Edge
Frafox
heoene

AL

HSH Explarer
Opera
gafan

T other

Rrowerse. . M file solboctod. fittach

OMB Control Number 3060-1042

FCC NOTICE REQUIRED BY THE PAPERWORK REDUCTION ACTOMB Control Number 3060-1042

The public reporting for this collection of information is estimated to average .14 hours per response (rounded up),
including the time for reviewing instructions, searching existing data sources, gathering and maintaining the required
data, and completing and reviewing the collection of information. If you have any comments on this burden estimate, or
how we can improve the collection and reduce the burden it causes you, please write to the Federal Communications
Commission, AMD-PERM, Paperwork Reduction Project (3060-1042), Washington, DC 20554. We will also accept your
comments regarding the Paperwork Reduction Act aspects of this collection via the Internet if you send them to
PRA@fcc.gov PLEASE DO NOT SEND YOUR RESPONSE TO THIS ADDRESS.

Remember - You are not required to respond to a collection of information sponsored by the Federal government, and
the government may not conduct or sponsor this collection, unless it displays a currently valid OMB control number or if
we fail to provide you with this notice. This collection has been assigned an OMB control number of 3060-1042.

THE FOREGOING NOTICE IS REQUIRED BY THE PAPERWORK REDUCTION ACT OF 1995, PUBLIC
LAW 104-13, OCTOBER 1, 1995, 44 U.S.C. Section 3507


mailto:PRA@fcc.gov

