Three Year Estimated

Average Respondents

Three Year Average

Information Collection Number of Activities per Activity Respondents

Total Fast Track 225 50 11250
Average Respondents
Individual Fast Track Requests Activities per Activity Respondents
PHH-50 Customer Service Feedback -
Annual 60 50 3000
Annual Burden
Respondents Responses Hours
Remaining Information Collection

Burden 8250 8250 687.5




Responses per

Three Year Estimated

Estimated Minutes per

Estimated Annual

Average Burden

Responses Number of Responses Response Burden for Three Years
11250 937.5 2812.5
Responses per Total Burden
Respondent Responses Minutes per Response Hours

3000

250




Annual Number of
Activities

Minutes per
Activity

Additional
Burden Hours

Total Fast Track 225

15

1

|PHH—50 Customer Service Feedback - Annual | 60|

15

| 1

|Remaining Information Collection Burden | |

PHMSA used hourly wage data from the Office

of Personnel Management (OPM) to estimate

wages for its staff at the 2019 General Schedule

(GS) level 13, step 1, wage class for the
Washington-Baltimore-Northern Virginia

metropolitan area. In accordance with the OMB

Circular No. A-76 (M-07-02; 2006), PHMSA

included a load factor of 36.45 percent for the

Federal wage to account for fringe benefits. $49.19

36.45%

$64.84



Total Annual
Burden Hours

Salary + Fringe and

Overhead Per Hour

Total Salary Cost

57.25

$64.84

$3,712.09

16|

$64.84

$1,037.44 |

$2,674.65 |
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