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NCI IT Knowledge Survey - Remote Access and
Account Management
Summer 2020

(OMB No: 0925-0642
Expiration Date: 03/31/2023

Public reporting burden for this collection of information is estimated to average 4 minutes per response,
including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data
needed, and completing and reviewing the collection of information. An agency may not conduct or sponsor,
and a person is not required to respond to, a collection of information nless it displays a currently valid OMB
control number. Send comments regarding this burden estimate or any other aspect of this collection of
information, including suggestions for reducing this burden to: NIH, Project Clearance Branch, 6705 Rockledge
Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA (0925-0642). Do not retur the completed form to this
address.

NCI IT would ke to understand your experience with using technology for your day-to-day tasks. Our goal is to
‘empower you with IT trainings, products, and services you need to enhance your productivity and your
contributions to the NCI mission. Please take a few minutes and let us know how we can support you.

Hi Diane, when you submit this form, the owner will be able to see your name and email add

1.1find remote access tools such as VPN (Cisco AnyConnect) or NCI Remote Apps easy to use.

Strongly Somewhat Somewhat Strongly 1 don't use
Disagree  Disagree  Disagree  Agree  Agree Agree  this tool

VPN (Cisco
AnyConnect)

NCI Remote Apps





image2.png
2.1 understand which applications require remote access to the NIH network.

Strongly Somewhat  Somewhat
Disagree  Disagree  Disagree Agree

(0] (@] (@] (0]

3.Rate your satisfaction level of the RELIABILITY of remote access tools.

Strongly
Agree Agree
(@] (@]

Very ‘Somewhat Somewhat I don't use this
Dissatisfied  Dissatisfied Neutral Satisfied  Very Satisfied tool
VPN (Cisco
AnyConnect) o o o o o o
NCI RemoteApps O O O O O O
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4.1 can easily change my password(s).

Strongly Somewhat  Somewhat Strongly
Disagree  Disagree  Disagree Agree Agree Agree

(0] (0] (0] (0] (0] (0]

5.1 perform this action when | get locked out of my computer or NiH-based accounts. Select all
that apply.

Ask a colleague

[ call the HelpDesk

[ Report it to my supervisor

[ Reset the password myself through a weblink
[ rmunsure

[ prefer not to answer

O] other

6.1 can easily log into the systems and applications | need to do my job.

Strongly Somewhat  Somewhat Strongly
Disagree  Disagree  Disagree Agree Agree Agree

(0] (0] (0] (0] (0] (0]
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7.1 would like more information on remote access tools or how to log into systems and
applications. Select all that apply.

] veN (Cisco AnyConnect)

[ NI RemoteApps.

O] other
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8. My preference for learning about available IT services and products is:

1= Most 6=Least N/A(Not
Preferred 2 3 4 5 Preferred  used at all)
Class led by instructor O O O (@] O O (@]
e 6 o0 o o o o o©
Knowledge article at
rm c o o o o o ©
Quick IT tips in email O O O O O O O
Recorded webinar O O O O O O @)
z:T:: for information o o o o o o o

9.1 receive information about IT training classes through: (Select all that apply.)
[J Digital signs in my building
[ Email announcements

NIH Training Center Website (ims.learning.hhs.gov)

IITAG newsletter

myNCI

Referral from a colleague or supervisor

OO0 ood

Other
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10.What else would you like to share about remote access o logging into your systems and
applications?

Enter your answer





