Supplemental document for Fast Track Request for Generic Clearance: 0651-0080; Vendor Portal Survey

This document displays the logic used by the Vendor Portal survey on questions 4, 6, 8, and 10. The
survey uses participant answers to determine the next question when individuals answer these four
questions.

* 4, The Vendor Portal has provided me with all the functionality needed to manage Invoices or e-Deliverables
for my organization

Strongly agree
Agree

Disagre

4]

Strongly disagree
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E Responses collected: Changes to this question will be limited.

If answer is ... Then skip to... Clear All
Strongly agree P& = || Top of page - Clear
Agree 251 = || Top of page - Clear
Disagree -- Choose Page -- - = Clear
Strongly disagree -- Choose Page - - = Clear

® NEXT QUESTION m




. dor Portal user, | have experienced system related issues that have prevented me from completing a
task on time for my organization?

Once or twice

More than two times
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If answer is ... Then skip to .. Clear All
Never ] - || B. AsaVendor Portal user, | have bee... Clear
Once or twice -- Choose Page -- - - Clear
More than two times -- Choose Page - - - Clear
Often times - Choose Page -- - —
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\ /e been able to get clarification or support from a PTO resource when | had
ing the Vendor Portal

Strongly disagres

Agree N/A (Have not had to reach out for support)
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Strongly agree F10 ¥ | Top of page v Clear
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MN/A (Have not had to
reach out for -- Choose Page -- v v Clear
support)

© vor auron Covee ] I

*10. Have you used the Vendor Portal User Guide to aid your use of the system? Here is the link for reference:

tes/default/files/documents/Vendor_Portal_User_Guide.docx
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