Voluntary Customer Survey

Answer Survey Questions

1. What is your primary purpose for flying?
1- Leisure
2 - Business

2. How many roundtrips do you have every year? (within the United states, or internationally from the United States)

1- None

2-1to2

3-3toé6

4-7to 10

5-11to 15

6-16to 30

7 - Over 31

3. Which security lane do you use most often?
1 - Standard
2-TSA Prev*®

4. How satisfied are you with the overall airport security experience? (Rank 1-5, 1 for Very Dissatisfied to 5 for Very Satisfied, 6 for N/A)




Voluntary Customer Survey

Answer Survey Questions

1. Are you satisfed with your overall expepence al the enncliment center ioday?

2. It yvou expenanced an issue that required a resolution, are you satished with the resolubon?

3. Uhd thie enrollment canter represantative(s) conduct themsahves in 8 professional and courteous manner?

4. Are you satisfied with the enroliment center location and appearance?

B. How did you hear about the TSA PreCheck Application Program?
| - Signibrochure af airport
2 - Familyfriand
3- Go-workerEnp
4- Media/Mews Article
5 - Adverfizemen{

e hot
6 - Social Media
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