OMB Control No. 2900-0659

VA Forms 21-0781, Support of Claim for Service Connection for Post-Traumatic Stress Disorder, and 21-0781a, Post-Traumatic Stress Disorder Secondary to Personal Assault,
Comments/Responses Supplemental Document

Comment Received:

In response to our Federal Register notices published on December 15, 2016, a comment received from Gerald T. Manar, Director, National Veterans Service for Veterans of Foreign Wars (VFW) of the United States, was received on February 15, 2017.  

VBA Response:

VA will need additional time to evaluate some of your suggestions more substantially before adding to these forms.  The purpose of this publication is to renew the OMB control number and to add the optical character recognition (OCR) data points to these forms.  Your suggestions are important to us and we would like to give all of them the proper time of evaluation.  Once this current request is approved, we will create a workgroup to evaluate changes to these forms for a proper revision.  Thank you for your comments.  The following we responded to since they were either already incorporated or non-substantive changes; like formatting.

Question#1:  VA Form 21-0781 should specifically include the Social Security number in item 2. 

Response:  The revised version addresses this issue by requesting the SSN in item #2.   

Question #2:   VA Form 21-0781should include an option for the veteran to supply tailored information if the stressor occurred during Special Operations.  Sometimes, the stressor that the veteran experiences occurred during Special Operations or "black ops" missions, in which the veteran cannot supply all the information about the incident requested on VA Form 21-0781. VA should offer a field directly under the veteran's name and Social Security number, which would allow the veteran to fill out the information required by VA's liaison at Special Operations Command (SOCOM) to research the event. From the VFW's experience, this information includes MOS/Specialty, branch of service, rank, tour of duty dates attached or assigned to a Special Operations unit, and whether the operation or claimed incidents were classified. However, any requirements for inclusion in the form should be verified with SOCOM for accuracy.

Response: Your suggestions are important to us and we would like to give all of them the proper time of evaluation.  Once this current request is approved, we will create a specialized workgroup to evaluate changes to these forms for a proper revision.  
 
Question #3: VA Form 21-0781 instructions should specify that the form is not required if the alleged stressor is combat related and the individual received a combat award.  
Response:  Your suggestions are important to us and we would like to give all of them the proper time of evaluation.  Once this current request is approved, we will create a specialized workgroup to evaluate changes to these forms for a proper revision.  



Question #4:   VA Form 21-0781 should include civilians in blocks 7-9 and eliminate or change blocks 7D and SD as the items request information that is too narrow in focus. Suggestion to change title “the title "information about servicepersons who were killed or injured during incident" should be changed to "information about persons who were killed or injured during incident."   

Response:  Due to this being a non-substitute change we have made the requested changes.  


Question #5: Both VA Form 21-0781and VA Form 21-0781a should include blocks for entering the timeframe of the incident, to align with VA's requirements under the duty to assist.

Response:  Your suggestions are important to us and we would like to give all of them the proper time of evaluation.  Once this current request is approved, we will create a specialized workgroup to evaluate changes to these forms for a proper revision.  

Question #6:   Both VA Form 21-0781 and 21-0781a should allow for foreign telephone numbers
Response:  Agree – Due to this being a non-substitute change we have made the requested changes to allow free text.    


Question #7:  VA Form 21-0781a should include information blocks on other persons involved in the incident
Response:  Disagree.  This form provides space to input this type of information in the “Description of the Incident” block.  It also provides space to input other sources of information.  

Question #8: VA Form 21-0781a should clarify which records VA will obtain and which records the claimant must submit, and include information on how to obtain records, by modifying items 4 and 6.
Response: Your suggestions are important to us and we would like to give all of them the proper time of evaluation.  Once this current request is approved, we will create a specialized workgroup to evaluate changes to these forms for a proper revision.  

Question#9:  VA Form 21-0781a should more clearly instruct veterans regarding which additional sources of information may apply to their claim by modifying item 7.  (Item 7 should include checkboxes instead of bullets, and include an "other" option with room for limited free text. The free text portion should instruct the veteran to describe other sources of information and attach any documentation that the veteran has in his or her possession.
Response:  The bullets have been reformatted to clarify these are only examples of behavioral changes.  
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