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Passenger Experience Survey

Please read the question below and select the most accurate response. This survey is voluntary and you
may skip any question for any reason.

How old are you?

Under 18

Between 13 and 30
Between 31 and 40
Between 41 and 50
Between 51 and 60
Between 61 and 70
Between 71 and 80
Over 80
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Demographic Questions

Fleasa read each question below and salsct the most accurate response. This suneey is voluntary and
you may skip any question for any reason.

What is the purpose of your trip today?
Businass
Leisure

Other

About how many round trip commercial airline fights have you taken in the [ast 12 months
(INCLUDING THIS ONE)?

20 or More

Before traveling today, how well informed were you about passenger security procedures?
Wedl Informed
Somewhat Informed
Slightly Informed

Poorly Informed
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Passenger Experience Questions

Piease read each question below and select the most accurale response. This survey Is voluntary and
you may skip any quesBon for any reason.

Overall, | was satisfied with my experience at the checipaint today
Strongly Agres
Agres
Nedther J\-;I'EE mar E!IEagree
Disagres

Strongly Disagree

rall | was satisfied with the TSA personnel 3t the checikpalnt today.
Strongly Agree

Agree

Neither Agree nor Disagree

Disagree

Strongly Disagree

| am confident In the abllity of the TSA personnel | Interacied with St the checkpoint today to keep ar
traved secure.

Strangly Agrea

Agree

Nelther Agree nar Disagree
Disagree

Strongly Disagree

The TSA personnel appeared confident In what they were doing at the checkpaint today.
Strongly Agres
Agree
Meither Agree nar Disagree
Disagree

Strongly Disagree
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| 78R able 10 5K QUESBONS Or EXPIEEs CONCEMS Junng the Securly sereening procedures loday.
Strongly Agree
Agree
Meiftner Agree nar Disagree
Disagres
Strongly Disagree

| telt TSA personnel were wiling 1o lIsten 10 PASEENGErs ouring ihe secumty SCreening protesures
today

Strongly Agree

Agres

Nelther Agree nor Disagree
Disagres

Strongly Disagree

| Believe the securly scresning procedur d today were applied cansistenty
Strongly Agree
Agree
Neliner Agree nar Disagree
Disagres
Strongly Disagree

| believe the securlty screening procedures wsed today were free of bias
Sirongly Agres
Agree
Neltner Agree nor Disagree
Disagres
strongly Disagree

The TSA personnel 2l the checkpaint are rustworlhy.
Strongly Agree
Agree
Nelther Agree nor Disagres
Disagrea

Strongly Disagree

The TEA personnel at the checkpoint care about my wel-being.
Strangly Agres
Agree
MNedther Agree nar Disagree
Disagree
Strongly Disagres
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The TSA personnel at the checkpaint loday were palite.
strongly Agres
Agres
Nelther Agree nor Disagree
Disagree
Strongly Disagres

The TSA personnel at the checkpaint today were respectiul
Strongly Agree
Agres
Neither Agree nar Disagree
Disagres

Strongly Disagres

Ovwerall, | believe that TSA, 86 an organizatan, makes air ravel safe.
Strangly Agres
Agree
Nelther Agree nar Disagree
Disagres

Strangly Disagree

Please provide any additional comments about your experience going through the checkpoint today
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You have completed the survey! Please click the submit button

Thank you for your time!

Submit Survey
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Thank you for completing this survey.
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