Screen Capture of OSC’s electronic survey
with commentary on each screen. 9/10/12



Screen 1 which appears when you insert the link into a browser and click it open.

OFFICE OF SPECIAL COUNSEL (O5C)
ANNUAL SURVEY

Paperwork Reduction dct Notics

TO BEGIN SURVEY, PLEASE ENTER VOUER SURVEY MUMBEER.:

| Beqgin Survey

DATETIME OF SUBKISSION: 9102012 9:12:07 AN

* Thic ic an anorrsmonds amrey. b order to protect o privacy, the auorey access romber ol were et
wms mrdomby severnted. B is vot 1bed B arer meey bo oI Case OF YOUT peTsohal Tdommatio.

O Conomld o 11220000

|Saparmacn: =1H1LIT)




1.a. This warning message appears if you insert a previously used survey number that has
already been used by someone else.

OFFICE OF SPECIAL COUNSEL (OSC)
ANNUAL SURVEY

Paperwork Reduction dct Notics

TO BEGIN SURVEY, PLELSE ENTER YOUR SURYEY MUMBER.:

The survey mimber you pist entered has already been used to athrmit a murrey, and each
marber 15 lirnited to a single submission to OSC. Thank wou.

| | Begin Survey |

DATETIME OF STUBLISSION: /1002012 9:21:5% AN

* This is ot arwrommonds saogery, B order to protect your priracy, the aorey access rommber ol Arere serd
was rndom by geverated. B s vot linbeed in ey arey to your case or o persotal irformation.

Ol Conomd o 1122-0001

|Hapocn: sITHE10IT)




1b.

Although rare, in a few cases, the randomly generated survey number does not work:

OFFICE OF SPECIAL COUNSEL (O5C)
ANNUAL SURVEY

Paperwork Reduct on sct Motics

T0 BEGIN SURVEY, FLE&SE EWNTEE YOUR SURVEY HUNBER.

Emor: Invahid sureey mumber.
| Begin Survey

DATETIME OF SUBKISSION: 9102012 9:25:25 A

* Thic is an avoreymonds saoreny. By order to protect o privacy, the amresr access romber monl e corit
was Mrdomby gererated. B s root linkoed i arey weor to oI case or o persohal doomatior.

O Conomd e 1122-D000

|dapimacn: =I1H10T)




Screen 2: Paperwork Reduction Act Notice which appears when you click the blue button on the
previous screen.

O5C Annual Survey

Paperwori Reduction Actf Nofice:

(50 15 asking for the mitrmation i ths forrm because § 13 of Pubhic Law 103-424 (1994) recpures 06T to
conduct an anrual survey prograrn, and becanse the mformation recesved will help O5C n 1ts ongoing
efforts to provide better service. O5C will use survey results to: (1) evaluate satistaction with service
provided in conmection with its receipt of complants; () increase staff awareness of perceptions of service
provided; (3) wdentifty areas where roprovernents can be made, and (4) provide a suramary of survey
results in its annual report to Congress. Sarvey fomns are not filed or retneved by personal identifiers such
a8 hatres o case numbers. Bespondents are not asked to provade their nare, case rounber, or other
persotally ientifying data, therefore, no such wdorrmation will be used m the swramary of survey results
that O5C 15 required to include in its annoal report to Congress. Vou are ot required to participate in the
survey, and your response 15 not requred to obtain or keep any benefit. O5C estivnates that the average
burden of this collection of wdormation on ywon will be 12 rarates. It ywou would ke to corament on the
accuracy of this estimate, or suggest ways to reduce it, please send wour cornents or suggestions to:
ourvey Coordinator, Office of Special Counsel, 1730 I Street, MW, Swte 215, Washington, DiC 20036-
4505, Finally, an agency may not conduct or sponsor, and sou are not recpured to respond to, a collection
of wdormation unless 1t displays a cwrrently vahd OWEB control nuaraber.

<¢ Back



3. Screen 3 is seen immediately after logging in, and it divides respondents into the three
separate groups completing the survey.

Question 1:

What was the nature of your correspondence to OSC? (Flease choose only one answer)

 a. (PPT), Toufiled a complant concerning a Prolubited Personnel Practice,

 h. (HA), Yourequested a written adwisory opimon from O3C concerming a possible viclation of the Hatch
Act (unlawfil political activity)
" c. (TEREA), your case mvolved a USEREA complaint

o> |




4. Screen four, all respondents who choose PPP answer this question.. Regardless of the option
chosen, the next screen seen is #7.

Question 2

Did the agency against which you filed the complaint inform you ahout your rights and
responsihilities with regard to prohibited personnel practices?

" a Yes

" h. No

C ¢. Do notrecall

" d. Never employved by a federal agency

o |




Screen 5: All respondents who chose HA see screen 14 after completing the following:

Question 3

As a resuli of our writien advisory opinion given to you concerning ihe proposed political
activity, what was the impaci?

© a. The OS5C opiuon advised that the person in question was free to carry out as or her plarmed
political actmatsy.

© h. The O5C opiraon advised that the person in question should not continue s or her planned
political actmaty.

© ¢, The O5C opiron was in response to a general gquestion concerming the application of the Hatch
Lt

© d. Other

e |




Screen 6: All respondents who choose USERRA see the following screen: Regardless of the
response chosen, everyone moves next to screen 7.

Question 4

Did the agency against which you filed the complaint inform you about your rights and
remedies with regard io USERRA?

£ a Yes

© h. No

£ ¢. Do not recall

A Newer eraployed by a federal agency

e |




Screen 7. If they answer “yes,” they go to screen 14. If they answer “no”, they move to screen
8.

Question 5

Did y¥ou obtain the result that you wanted from OSC?

" a. Yes
" h. Mo

x> |

10.



Screen 8. If they answer “yes”, they then move to screen 9A. If they answer “no”, they go to
screen 9B.

Question 6

Did your complaint include any allegation of reprisal for whistleblowing?

 a. Yes
 h. Mo

11.



Screen 9A Regardless of the option chosen, they now move to screen 10.

Question 7

What reason did OSC give for closing any reprisal for whisileblowing allegation in your
complaint without obtaining the result that you desived? (Check all trat apply. )

F a
r h.
e
rd

rC e

ri

rk

rL

Mo Q52 junsdiction over sour posttion, the agency, or agency official rwvobved m the corplant
Mo personne] action taken by the agency rvobeed

Inforration that ywou disclosed did not appear to be a legally protected disclosure

Your disclosure occwred after the personnel action nevolved I your cornplamt

Ingufficient proof that the agency official (who took the persormel achion against son) kew
ahont your disclosure.

Insufticient proof of connection betwreen your disclosure and the personnel action wrobeed m
oL coroplamt

050 could not disprosee the reason grven by the agency wrvobeed for the personmel action taker,
ag degcribed m your coraplant.

Insufficient evidence that the personmel action trrvobred n your coraplant violated a law or
regulation

Fiou oy D502 gettled the matter with the azency weobed

jo ¥ioudechned correctre action offered by the ageney nerobved

Fiou notified O5C that wou had filed or would file an Indradual Right of Action (IR&) or other
appeal with the Ment Systerns Protection Board (MEPE)

Fou withdrew sour coraplaint

' nw Other

r n

Do niot recall

12.




Screen 9B. Regardless of the option chosen, they now move to screen 10

Question 8

13.

What reason did OSC give for closing your complaint without obtaining the result that you
desired? (Check all that apply)

F a Mo O5C junsdiction over your position, the agency, or agency official mrobqed in the cormglant
' b. Mo personnel action taken by the ageney memolbed

r O5C cowld not disprove the reason goen by the agency worobed for the persornnel action taken,
C. . :
as descrbed 1 your corplant

Insufficient evidence that the personmel action reobed i oy coraplamt saolated a lawr or
regulation

. ¥ouor D52 settled the matter with the agency wrrrobed

You declined correctrve action offered by the agency irovobved

You withdrew sour coraplant

D50 filed a petition with the Ilent Systerns Protection Board (WISPB) for comectre action
D5 ohtained a decision in the corecttee action proceeding filed wath the M5PB

j- Closed for further action on discrirunation allegations through EED processes

Resoled through O5C"s Mediation Prograrm

L Cther

m. Do not recall

u

OoOooOoooOooo0On0O O
CoL T

nen> |



Screen 10. If they choose “yes”, they move to screen 11. If they choose “no” or “have not
decided whether to file”, they go to screen 14.

Question 9

Did you file an Individual Right of Action o1 other appeal with the M5PE in connection with
the same events that you reporited in your complaint to O5C?

£ a Yes
© h. Hao
¢, Have not decided whether to {ile

14.



Screen 11. If they answer “yes”, they move to screen 12. If they answer “no” or “do not recall”,
they move to screen 14.

Question 10

Did you ask for the same relief that you sought from OS5C?

a3 Ves
© h.Ha
¢, Do not recall

15.



Screen 12. If they chose “yes” or “partially”, they move to screen 13.

Question 11

Were you successful at the MSPB in obtaining the same result that you sought from 0SC?

© a. Ves
© h. Partially
¢ Mo

© d. Appeal pending

e |

16.



Screen 13. Regardless of the answer, everyone moves to screen 14 after responding.

Question 12

If the answer to previous question was “Yes" or "Partially," how did vou ohtain that resuli?

 a, Settlement
b, Decision after hearing
© ¢ Other

e |

17.



Screen 14.

Question 13

How would you rate the service provided by OSC in each of the following areas?

Courtesy

© a, Very Satisfled
b, Satisfied

© ¢, Ho Opirgon
. Dissatisfied
e, Very Dissatisfied

Oral Communication

© a, Very Satisfled
b, Satisfied

© ¢, Mo Opiroon

© d. Dissatisfied
e, Very Dissatisfied

Written Communication

© a Very Satisfled

£ h. Satistied

¢, No Opirdon
il Dissatisfied
g, Very Dizgatisfied

Timeliness
© a Very Satisfied
© h. Satisfied
¢, No Opirdon

i, Dissatisfied
© e. Very Dissatisfied

Resulis

© a Very Satisfied

© h. Satisfied

¢ Mo Opirdon

© 4 Dissatisfizd

© g, Very Disgatisfied

18.




19.



Screen 15. This screen shows the error message you get when you try to advance to the next
screen without making a choice.

Wessage from webpage x
Timeliness Message from webpag |
D i 1 "_\ Please select an answer for section Courtesy
b, Satisfied L
. Mo Opindon
 d. Dissatisfied 2

e Very Dissatisfied

Results

' a. Very Satisfied
b, Satisfied

© ¢. Ho Opinion

© d. Dizsatisfied
e, Very Dissatisfied

20.



Screen 16. After screen 14, everyone arrives here where they can write comments. This field
allows for several pages of text to be typed in.

Question 14.

We invite your comuments or suggestions on specific ways inwhich 05C could improve its
service:

s

w2 |

21.



Screen 17. If you choose review, then you will see screen 18. If you choose “send final
submission”, you will see screen x.

Thank you for taking the time to complete this survey. Please he sure to first review your
responses below, then click to send your final survey selections.

END OF SURVEY QUESTIONS

» Click here to Feview final submission

= Click here to send final subraission
fonce you click this enfrp you cannof make anp correchions fo your surva) rasponsas)

22.



Screen 18. This is the review page, which shows all of the selections you have made for the

entire survey (prior to submission). The button at the end of the page “to submit” moves
you back to the submission page after you have finished your review. Should you need
to do so, the “previous” buttons can be used until you space back to the page that you

need to modify.

What was the nature of your correspondence to OSC? (Please choose only one answer)

i a (PP}, Vou filed a coraplaint concerring a Prohibited Personnel Practice.

b, (HA), Vou requested a written advisory opirdon fror O5C concerhing a pogsible violation of the
Hatch &ct (unlawfil political actraty)

U g, (USERBL), wour case irvobred a TSERRS cornplaint
Did the agency against which you filed the complaint inform you ahout your rights and
responsibilities with regard to prohibited personnel practices?

" a Yes
b, Mo
" ¢, Do not recall

= d. Hewer eraployed by a federal agency
Did you obtain the result that you wanied from OSC?
U a, Ves
i b, Mo
Did your complaini include any allegation of reprisal for whisileblowing?

= a Yes
" h. Hao

23.




Screen 18 (continued)

What reason did OSC give for closing any reprisal for whistleblowing allegation in your
complaint without ohtaining the result that you desired? (Check all teat applp. )

[ a Mo 05T josdiction over sour positior, the agency, or agency official reobred mn the coraplamt

O

O
O
O

_I
=

.

LY R R N R B

h.
.

d

B.

= m

=

i
k
L

Ho personnel action taken by the agency irvrobeed
Informmation that ywou disclosed did not appear to be a legally protected disclosure
Yoy disclosure ocowrred after the persorrel action weobeed v our comgplaint

Insufficient proof that the agency official (who took the personnel action agamst o) knew
ahomt rour disclosure.

Insufficient proof of connection between sour disclosure and the personnel action weobed m
o coroplaint

O5C cowld not disprowve the reason gren by the ageney terobed for the persormel action takern,
as described i wour coraplaint.

Insufficient esadence that the personnel action reobred in ywour cormplaint violated a law or
regulation

You or Q5C settled the matter with the agency roeoked

You dechned correctrve action offered by the agency wrobred

You notified O5C that you had filed or would file an Indradoal Bight of &etion (IRA) or other
appeal with the Ivlerit Systerns Protection Board (IVSPR)

You withdrewr your coroplaint

n. Other
[ m Do not recall

24,




Screen 18 (continued)

Did you file an Individual Right of Action or other appeal with the MSPB in connection with the
same events that you reported in yvour complaint to OSC?

A Yes
b, Ma
" ¢. Have not decided whether to file

Did you ask for the same relief that you sought from OSC?

o4 Tes
T h. Mo
" ¢. Do not recall

Were vou successful at the MSFPB in obtaining the same result that you sought from OSC?

™ a Yes
& h. Partially
. Mo

= d Appeal pending

25.




Screen 18 (continued)

If the answer to previous question was "Yes" or "Partially,” how did you obtain that resuli?

i a, Settlement
" b Diecision after hearing
£, Other

How would you raie the service provided by OSC in each of the following areas?

Couriesy

& a, Wery Satisfied

" h. Satisfied

¢, Mo Opirdon

0 . Dissatisfied

e, Wery Dizsatisfied

Oral Communication

& a, Wery Satisfied

" h. Satisfied

U ¢, Mo Opirion

" . Dissatistied

U e, Wery Dizsatisfied

26.



Screen 18 (continued)

Timeliness

& a Very Satisfied

" b, Satisfied

" ¢. Mo Opirdon

" d. Dissatisfied

" g, Very Dissatisfied

Resulis

B . Very Satistied
b, Satisfied

U ¢, Mo Opindon

" d. Dissatisfied

" e. Very Dissatistied

Screen 18 (continued)

27.

We invite your commenis or suggestions on specific ways in which OSC could improve iis service:

I thought the Hatch &ct advisory opionion I recieved was spot on. By coworker rencunced his gowermment position to take a political job




Screen 19. After submission, this is the final page that you see.

Thank You!

Survey responses sent successfully.

28.



