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Language: Chinese
Data Collection: 2015 Beta Test
Reference Period: 6 months

Each item has been labeled to indicate the domain, construct source, and CAHPS or other survey
indicator for this review process; the lists below provide the abbreviations used. For example, the label
AC/L/HP5-AM-3 means the survey item came from the Access to Care domain, the construct came
from the literature review, and the question wording is the original version of the CAHPS Health Plan
5.0 Adult Medicaid Question #3. The headings in this survey are from the CAHPS Health Plan 5.0
survey and are meant for respondent navigation, not domain headings.

Qualified Health Plan Domain Name
AC=Access to Care

DC=Doctor Communication
CaC=Care Coordination

AI=Access to Information

PA=Plan Administration
CuC=Cultural Competence
PR=Prevention

GR=Global Ratings

UT=Utilization

CM=Case Mix Adjusters
RC=Respondent Characteristics

All the questions have a domain label.

Construct Source

L=Lit Review

F=Focus Groups

S=Stakeholder Interviews

T=Technical Expert Panel

C=Centers for Medicare & Medicaid Services

N=NCQA

OMB60 = OMB 60 Day Comment Period

OMB30 = OMB 30 Day Comment Period

Questions that don’t have a construct source came directly from the original CAHPS Health Plan 5.0
survey, the starting place (core content) for the QHP survey.
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Survey Indicator
HP5-AM-Q# = CAHPS Health Plan 5.0, Adult Medicaid, Question #
HP5H-AM-Q# = CAHPS Health Plan 5.0 HEDIS, Adult Medicaid, Question #

HEDIS Questionnaires are not publicly available.

HP5H-AC-Q# = CAHPS Health Plan 5.0 HEDIS, Adult Commercial, Question #

HEDIS Questionnaires are not publicly available.

HP4-AS-Q# = CAHPS Health Plan 4.0, Adult Supplemental, Question #
HP5-AS-Q# = CAHPS Health Plan 5.0, Adult Supplemental, Question #

These are new CAHPS questions that are not in public documentation yet.
CG2-AS-Q# = CAHPS Clinician & Group 2.0, Adult Supplemental, Question #
CG2-AS-mQ# = CAHPS Clinician & Group 2.0, Adult Supplemental, Modified Question #
OMH-4302-Q# = HHS Office of Minority Health ACA Section 4302 Data Collection Standards,
Question #

NHBS-Q# = 2010 National HIV Behavioral Surveillance System — Question #
M-ACO-Q# = 2014 Medicare Provider Satisfaction Survey — Items for ACOs Participating in Medicare
Initiatives — Question #

Questions that don’t have a survey indicator are new questions written for the QHP Survey.

Chinese (Traditional) Adult QHP Enrollee Experience Survey for 2015 Beta Test
September 9, 2014 Page 2 of 22


http://acocahps.cms.gov/Files/SurveyInstruments/MailSurveyEnglish.pdf
http://acocahps.cms.gov/Files/SurveyInstruments/MailSurveyEnglish.pdf
http://wwwn.cdc.gov/qbank/report/Ridolfo_NCHS_2011_NHBSS%20HIV.pdf
http://minorityhealth.hhs.gov/templates/content.aspx?ID=9227&lvl=2&lvlID=208
https://cahps.ahrq.gov/surveys-guidance/docs/2312_about_cultural_comp.pdf
https://cahps.ahrq.gov/surveys-guidance/docs/2312_about_cultural_comp.pdf
https://cahps.ahrq.gov/surveys-guidance/docs/1157a_engadultsupp_40.pdf
https://cahps.ahrq.gov/surveys-guidance/docs/2152a_engadultmed_50.pdf

OVERVIEW ADULT QHP ENROLLEE SURVEY
DOMAINS

c ACCESS TO CARE (*HEALTH PLAN 5.0)

= Got care for illness/injury as soon as needed*

= Got non-urgent appointment as soon as needed*
Easy to get care after reqular office hours

Have a personal doctor*

How often it was easy to get necessary care, tests, or treatment*
Got appointment with specialists as soon as needed*

1. CULTURAL COMPETENCE (NEW HP 5.0 SUPP/ C&G SUPPLEMENTAL/NEW QUESTIONS)
= Need interpreter at doctor’s office
= How often got an interpreter
= Forms available in preferred language
= Forms available in preferred format, such as large print or braille

Ill.  HOW WELL DOCTORS COMMUNICATE (*HEALTH PLAN 5.0)
= Doctor explained things in a way that was easy to understand*
= Doctor listened carefully to enrollee*
= Doctor showed respect for what enrollee had to say*
= Doctor spent enough time with enrollee*

IV.  CARE COORDINATION (NEW HEALTH PLAN 5.0 SUPPLEMENTAL QUESTIONS)
= @Got care from provider besides personal doctor
= Doctor seemed informed and up-to-date about care from other health providers
Doctor have your medical records
Doctor order blood test, x-ray
Doctor follow up about blood test, x-ray results
Got blood test, x-ray results as soon as you needed them
Doctor talk about prescription drugs you are taking
Got care from more than one kind of provider

Doctor’s office manage your care among different providers
Got help you needed from doctor’s office manage your care among different
providers
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V. ACCESS TO INFORMATION (HEALTH PLAN 4.0 SUPPLEMENTAL/HEDIS)

= Written materials or Internet provided information needed about how plan works

= Found out from health plan about cost for health care service or equipment

= Found out from health plan about cost for specific prescriptions

VI. PLAN ADMINISTRATION (*HEALTH PLAN 5.0)

= Customer service gave necessary information/help*
Customer service staff courteous and respectful*

= Forms easy to fill out*
Health plan explain purpose of forms

VIl.  PREVENTION (HEDIS)

= Flu shot in past year

= Frequency of tobacco use
Advised to quit smoking or tobacco use
Medication recommended to quick smoking
Other strategies to quit smoking
Frequency of aspirin use
Health problem that makes aspirin unsafe
Risks and benefits of aspirin use
Health conditions

GLOBAL RATINGS

= Rating of all health care

= Rating of personal doctor
= Rating of specialist

= Rating of health plan

UTILIZATION

= Times visited doctor’s office or clinic
= Times visited personal doctor for care
= Number of specialists seen

CASE MIX ADJUSTERS

= Rating of overall health
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= Age
= Sex

RESPONDENT CHARACTERISTICS

= Rating of overall mental or emotional health

= Got health care 3 or more times for same condition

= @Got health care 3 or more times for condition lasted for at least 3 months
= Take medicine prescribed by a doctor

= Take medicine for condition lasted for at least 3 months

= Education status

= Ethnicity

= Race

= Someone help you complete this survey

= How did someone help you complete this survey

Domain Overview Note: The Domain Overview is meant to provide a quick overview of
what is measured in this survey. It is NOT meant to list hypothesized composite items.
There are a mix of screener, assessment/composite, and single items listed under each
domain. It also does NOT list out every item but rather is meant to cover unique
constructs. For example, if there is a screener item and an assessment item that measure
the same construct, then the assessment item is listed.
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