The survey will be sent out by email under a cover letter along the lines of the following:
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The Domestic Nuclear Detection Office (DNDO) is conducting a review of DNDQO'’s Joint Analysis Center
(JAC) and its Joint Analysis Center Collaborative Information System (JACCIS). To support that review,
the review team has developed the attached survey to gauge user satisfaction with both JAC products
and the JACCIS online system.

This survey is voluntary and not-for-attribution, and results will be used to improve DNDO JAC's
products and services. Instructions for completing the survey are included on the survey form. The
team would appreciate it if you would complete the survey and return it to JAC Survey@hgqg.dhs.gov by
XX DATE.

Paperwork Reduction Action Statement of Public Burden: Collection of this information is made under
49 U.S5.C.114(e) & (f). An agency may not conduct or sponsor, and a person is not required to respond to,
a collection of information unless it displays a valid OMB control number. The control number assigned
to this collection is OMB 1601-0014, which expires April 30, 2018. Providing this information is
voluntary. DNDO will use the information to improve customer service. The survey should take no more
than 15 minutes to complete.

We appreciate your time and thank you for your help. Please let me know if you have any questions.
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