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System Usability Scale

Strongly Strongly
disagree agree
1. I think that | would like to | | | | | |
use this system frequently | N B p P
2. | found the system unnecessarily
T T T T
1 2 3 4 5
3. | thought the system was easy
e I N
i 2 3 4 5
4. | think that | would need the
support of a technical person to | | | | | |
be able to use this system : A ; p :
5. | found the various functions in
is system were well integrated
i i | | | | | |
1 2 3 4 5
6. | thought there was too much [ l l l I |
inconsistency in this system
1 2 3 4 5
7. | would imagine that most people
would learn to use this system | | | | | |
very quickly I 2 3 4 5
8. | found the system very
cumbersome to use [ I I I l |
1 2 3 4 5
9. | felt very confident using the
system | | | | | |
i 2 3 4 5
10. | needed to learn a lot of | | | | | |
things before | could get going
with this system 1 2 3 4 5

Additional information, including scoring, may be retrieved from: http://hell. meiert.org/core/pdf/sus.pdf

This information collection contains requirements subject to the Paperwork Reduction Act (PRA). Notwithstanding any other
provisions of the law, no person is required to respond to, nor shall any person be subject to penalty for failure to comply with,
a collection of information subject to the requirements of the PRA, unless that collection of information displays a currently
valid OMB Control Number. The estimated response time for this collection is two hours. The response time includes the time
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and
reviewing the collection of information.
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