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INTRODUCTION

Hello, my name is , and I'm calling from IMPAQ International on behalf of the U.S. Department of
Labor and the [STATE DEPT/AGENCY]. I'd like to ask you a few questions about workforce programs
made available to your company. Participation is voluntary and will not affect your firm's current or
future unemployment insurance tax rate or eligibility for any public-funded program. Survey responses
will be analyzed with additional state unemployment insurance administrative information to get a full
understanding of employer’s experiences and perspectives. This call will take about 24 minutes and may
be monitored for quality purposes. Your participation is voluntary, and your answers will be kept private
to the extent permitted by law.

SECTION A - EMPLOYER CHARACTERISTICS

Ala. I'd like to start with some general questions about your company. Our records show that your
company’s name is [COMPANY]. Is this correct?

YES . e 01->A2
NO . 02
DON'T KNOW....cuiiiiiiiiiiiiitenieiicnie sttt sttt 98
REFUSED.....coiiiiiiiiiiiiiccc e 99

A1lb. What is the name of your company?

Specify:
REFUSED. ....oiiiieteee ettt eeteee ettt et e eeeveeeeeeataeeeeeabeeeeeetneeeeennns 99

Replace COMPANY NAME if A1b is populated.

A2. Are you the owner or CEO?

YES e 01 >A5a
NO . e 02
REFUSED.....cooiiiiiiiiiiiiiiititicncctc e 99

A3. Do you work in the human resources or personnel department?

Y E S et e e e e e e e e e e e e e eeeeeeeeeeeeeraara——————————————aaaaaens 01 >A4b
N .ttt ettt et ettt e et eeeeeeeeeeaaseansasssssssssnsnnsnnnnnanasserrarneeraaaaes 02
REFUSED.....uuuiiiiiiiiiiiiiiitrreeteeeeeeeeeeeeeeeeeeeeeeeeessessssssssssssssssssnssssssssssssssenses 99
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Ada.

Adb.

A5a.

Which department do you work in?

Specify:
REFUSED....coi ittt ettt ettt ettt e et e e e veeeeeaaeeeeeneeeeeaeeeeesseeeennneeenn 99

And, what is your title?

Specify:
REFUSED.....oiieteeeeettee ettt ettt eetee et e e e e e e eeaaeeeeeneeeeeaeeeeeesseeeennnese s 99

How many years has [COMPANY] been under the current ownership?
(If respondent is confused, you can ask how many years it has been in business.)

Number of years 2> A6
LESS THAN ONE YEAR.......ceoieiieeeeeeecceee e eeeeeeecee e s e e e e e reanneee e e e eeeeannnnaans 96 > A6
DON'T KNOW......ceiiiieetiieeeeiree ettt e eecvee e e etee e essaseesnvaae e s nsaaeesssneasanes 98
REFUSED.....cuuiiiiiiiiiiiiiitreeeteeeeeeeeeeeeeeeeeeeeeeesessessssssssssssssssssssssssssssssssssnnes 99

A5b.  We just need a best estimate. Would you say [COMPANY] has been under the current
ownership [READ]

LESS than 5 YEAIS c..vveeeiiieeeeeeee ettt 01
5 E0 @ YAIS. . ettt e e e e e e e eaaaas 02
O (o I R Y- | o SRS 03
20 L0 49 YEAIS.. ettt ettt e et ea e eaaaaas 04
OF 50 OF MNOKE YRAIS.ccicituieeeeeeiiieeeertieeeeertieeeeerrtneeeeesaneeeeessnnnaans 05
DON'T KNOW....outiiiiiciiieeeeecttee e e eecivte e e e eeevatee e e seavaaeeesenanns 98
REFUSED......uuutitiiiiiiiiiiiireeieeeeeeeeeeeeeeeeeeseeesesseesesssssnnssnnesnsssssenens 99

A5c. IFA5a<5O0RA5b=01: Is[COMPANY]anew company or was it a spin-off or successor
of another company?

N[NV A (o] 1] o = 0 ) V2P 01
Y o1 4 o 1 R 02
Other: SPECIY.covveieeeieiiieeeeeeeeeer e 03
DON'T KNOW. ..ottt ettt ettt e e eeeteree e e e e naae e e e e eneens 98
REFUSED......uuuitiiiiiiiiiiiiiieeeeeeeeeeee e e e e e e e e e e e e e e eeeeeeeeee e nnnesnassssnnnns 99

IF A5c < 1 READ: For this survey, | want you to think about [COMPANY] since it has been under the

current ownership and not any time before.

A6. How would you best describe what [COMPANY] does or what service it provides?
If needed: Probe for more detail. Please be as specific as possible
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Specify:
DON'T KNOW. ...ttt ettt ettt eeevee e eeeteeeeeetaeeeeevaeeeeeaeeeeenssneeeenns 98
REFUSED....ooi ittt ettt eeree ettt eeette e e e reeeeeaaeeeeeaneeeeaeeeeesseeeeenneeenn 99

A7. And, are you for-profit, non-profit, or a government agency?

[0 o (o] 1 | AP 01
[N [o] g ] o] 1 | A 02
Public/Government AZENCY.........eevcveeeeciieeieeeeeeieeeeeereeesereeeeaeeeseeeeeas 03
Other: Specify

(D10 N Al I N0 T 98
REFUSED.....ciittieeeieee ettt eette e e tre e e e te e s s ave e e e nraeesensseessnssaeeennsneens 99

A8a. How many total employees, both full- and part-time, currently work for your company within
the state of [STATE]?

Number of employees

DON'T KNOW. ..ottt 98 > A8b
REFUSED......oiiiiiiiiiicccc e 99 > A8c

A8b. It's okay if you don't know the exact number. Your best estimate is fine. About how
many total employees work for your company within the state of [STATE]?

Number of employees

DON'T KNOW.....oouiiiiiiniinniniieieienienceie et ne e sresaeene 98
REFUSED......ooiiiiiiiiiic e 99

A8c. For analysis purposes, it is best if we have the number of employees. Even your best
estimate is fine. About how many total employees work for your company within the

state of [STATE]?

Number of employees
DON'T KNOW. ...ttt ettt eeeteeeeeveeeeeveeeeerneeeevneeennns 98
REFUSED.....oi ittt ettt e e e e eeaeeeeeareeeeearaee s 99

A9a. Interms of part-time and full-time employees, how many or what percentage of the [A8a/b/c
NUMBER] total employees are full-time? If needed: full-time should be thought of in the way
your company defines it. Probe until you get a number or percentage.

Number of employees OR Percentage

DON'T KNOW. ...ttt e eeeetttee e e e e e eeeereeee e e e eeesaaaeeeeeeeeennsnaeeas 98
REFUSED..... oo e e e e et e e e e e e e e e e e eassaneeeeaaeeeens 99
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A9b.

A9c.

A10.

A1l1.

Thinking of the full-time employees, does [COMPANY] offer them ... (Interviewer note,
respondents should provide a response for a, b and c independently)

a. health insurance? If needed: health insurance that is company sponsored where the
company pays at least some of the premiums to the insurance company
pension or other retirement benefits? If needed: examples are 401Ks, IRAs, pension plans
c. other benefits such as vacation time, sick time, or child care?

YES e 01
NO . i 02
DON'T KNOW...ccuutiiiieiirieeitenite st sttt et e reessee e s sreesseesmeesmeesne 98
REFUSED.....cooiiiiiiiiiiiiiiiiiticirccrt e 99

IF A9a < 98%: Thinking of the part-time employees, does [COMPANY] offer them ... (Interviewer
note, respondents should provide a response for a, b and c independently)

a. health insurance? If needed: health insurance that is company sponsored where the
company pays at least some of the premiums to the insurance company

b. pension or other retirement benefits? If needed: examples are 401Ks, IRAs, pension plans

c. other benefits such as vacation time, sick time, or child care?

In terms of hourly or salaried employees, how many or what percentage of the [A8a/b/c
NUMBER] total employees are hourly workers? If needed: pay by each hour worked rather than
a yearly salary.

Number of employees OR Percentage
DON'T KNOW. ...ttt ettt ettt eeete e eeeteeeeeetaeeeeeraeeeeeseeeeensseeeennns 98
REFUSED....ceiictteee ettt ettt ettt eetee et e e e e e e eeaeeeeeveeeeeaeeeeesseeeennneeenn 99

Now, I'd like to know the break-down of the hourly employees in terms of three

skill levels - high, medium, and low. How many or what percentage of the (estimated) [# of
HOURLY] hourly employees, would you say are ... (Interviewer note, respondents should provide
a response for a, b and c independently)

a. Highly-skilled?
b. Medium-skilled?
c. Low-skilled?

Number of employees OR Percentage
DON'T KNOW....ciiitiiitieiiinitinteeetesieessseesseesseestessssessssessaessassanes 98
REFUSED.....cuuttiitieiteisteeeieeeteesteesteesreesbaesseessnessnessssessssessnsesnns 99
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A12. How many or what percentage of the (estimated) [# of SALARIED] salaried employees, would
you say are ... (Interviewer note, respondents should provide a response for a, b and ¢
independently)

a.

Highly-skilled?

b. Medium-skilled?

C.

Low-skilled?

Number of employees OR Percentage

DON'T KNOW....ciitiiitieitenteete ettt s it sit st te st ssatesbaesbaesaees 98
REFUSED.....cetiiteiiette ettt ettt et e e s neeeee e s e meeneees 99

Al13a. Do any employees belong to a union?

Y ES ettt ree e et e e re e e te e e e abe e e e ra e e e abae e e rraeearraeanaraeean 01
N 2RSSR 02 2> B1
DON'T KNOW. ... cetiiieeeiiieeeeiree ettt e e cvee e eeaee e e saeeeensaae e s ssaasesssneasnnes 98 2> B1
REFUSED.....ciitteeeciee ettt ettt tteeeette e e e te e e e va e e e vaeeeeaaeesenssaeannnsaeenn 99 > B1
A13b. How many or what percentage of the [A8a/b/c NUMBER] employees belong to a union?
Number of employees OR Percentage - B1
DON'T KNOW.....cutiiiiiieeeiteeeeiteeeeteeeeetteeeevaeeeeavee e vaae s vaeenanns 98
REFUSED.....oii ittt ettt et e e e e e e vaeeesar e e e e araae s 99
A13c. Your best estimate is fine. About what percentage of the total employees belong to a
union?
percentage
DON'T KNOW. ...ttt cetee et e veeeeeveeeeanee e veeeennns 98
REFUSED.....ooi ittt ettt eeve e e e aeeeeeareeeeearaae s 99
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SECTION B - SCREENER

B1. Now, I'm going to ask whether you have heard of workforce programs that may or may not be
available to your company. Have you ever heard of unemployment insurance or unemployment
benefits?

[ TR 01
NO . .eiiiiieecrteee ettt e e eeeetreeeeeeeeeeraeeeeeeeeesraaeeeeeeeessaaaeeeeeesrsaaeeeeeennnes 02
(VOL) MAVYBE.......ccvtieetieeteeeetreesteeereeecteeereeeeseeessaeessasesssesssssessessssassnnes 03
REFUSED.....ciittieeetee ettt tee et e e e te e e s nve e e e va e e esssaeeessssaeesnnsaeean 99
B2a. Have you ever heard of the Short-Time Compensation program?
Y E Sttt e e et e e et a e e e ta e e et e e e e bt e e e bae e e rbaeearaeeaanraaenn 01
NO .. ettt et eecte e eeetee e e tee e e sbaeeeebaeeeetaee e e aaeeesrbaeeearsaaeanraeeeanrraaann 02
(VOL) MAYBE.......ccvtietieeiteeeereeereeeireeecreeeiveeesseeesseeessseesaseesassesseeensesennes 03
REFUSED.....ciiittteeeiteee ettt e eettee e tteeeetree e e tee e e vae e e vaeeeessaaeesnsseeennsanens 99
B2b. Have you ever heard of the [STATE STC NAME] program?
Y ES ettt ettt e e e et e e e et e e e e ba e e e eabe e e e bbae e abaeesrraeeeraaeeanreaenn 01-> B3b
NO .. ittt eect e eeete e e et e e eebeeeeeebbeeeeetaeeeeeabeeeeattaaeeerbaaeeeraeeeerraaenn 02
(VOL) MAYBE.......ccttieetieeeieeeeeeeeteeecreeeereeeereeeetveentesesaseenareesreeeseeenresennes 03
REFUSED......oiietteeeeeteee ettt ettt et e e teeeeetaeeeeavaeeeeasasesnsaeeeeasaeeeennnens 99

B3a. The [STATE STC NAME] program is a type of unemployment insurance that pays partial benefits
to employees whose hours have been reduced and allows companies to avoid lay-offs. It is also
known as the Short-Time Compensation program. Given this information have you ever heard
of the [STATE STC NAME] program?

YES ettt ettt e e e e et e e e e e e e et e e e e tbeeeebaeeeatraeeetreeeereaean 01
NO .. ittt ettt eeere e e et e e eeeree e eeetae e e e taeeeeereeeeaaraeeeebaeeeerreeeenraaean 02 - B9
REFUSED.....oeietteee ettt ettt ettt et e eeteeeeetreeeeetveeeeeaseeeeetneeeennsesesenreeeesen 99 > B9

B3b. Thinking back, how did you first hear about the [STATE STC NAME] program? Probe: Any other

ways? (Multiple Response)

(VOL) State or local government officials.........cccueeveeeeceeeiieecieeeeeenneen. 01
(VOL) Other COMPANIES......ccoveeeeeereeeceeeeee et eens 02
(VOL) Employees themselves..........cccuveeeeeeveeeeeecieeeeeeeeee e 03
Other; Specify:

DON'T KNOW.....cettiieeieeeeeitee ettt cvee e e taee e essaseeesavaee e s nsaesesnsnneesnnes 98
REFUSED.....ciitieieeiee ettt ttee e e tte e e e te e e s vee e s raeeeesreeeennsaeesnnsaeenn 99
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B3c. Do you ever recall first hearing about the [STATE STC NAME] program from...

a. SKIPIF B3b = 1: State or local government officials
b. SKIP IF B3b = 2: Other companies
c. SKIP IF B3b = 3: Employees themselves

YES e 01
NO .. 02
DON'T KNOW.....coiiiiiiirieneenteneesreeie et ete s ssees st esne e s 98
REFUSED......coooiiiiiiiiiiiiiiiiiicnicncccccc e 99

B4. Has [COMPANY] ever asked the [STATE DEPT/AGENCY] about the [STATE STC NAME] program?
If needed: As a reminder, this program is a type of unemployment insurance that pays partial
benefits to employees whose hours have been reduced and allows companies to avoid lay-offs.

YES o 01

NOL oo 02 >B9
DON'T KNOW. ..ottt e 98 >B9
REFUSED.....ooiiiiiiiieccc e 99 >B9

B5. Next, we'd like to know the reasons your company first asked the [STATE DEPT/AGENCY] about
[STATE STC NAME]. Did your company ask about the [STATE STC NAME] program ...

ROTATE

a. Because your company wanted to learn more about it?

b. IF A5a>5OR A5b > 1: Because of the recession that began in 2008?

c. Because you heard that other companies use it?

d. Because an employee suggested the company ask about it?

e. IF A13A =YES: Because the union suggested that the company ask about it?

Y Sttt ree e e et et ettt e e e e e e e et e et b aeeeeeeeeantreaaaeeeeeeeeeeareaarannnans 01
Nttt ettt e ettt e ettt eeete e e et e e ee bt e e e tteeeeteeeeeaeee e rbaeeetreeeeraeeenraeeenreas 02
Asked before | was working for company ........cccccoeeeviiieiiecciieeeeeeee, 03— B9
DON'T KNOW. ...ttt ettt eeeteeeeeevee e eeeaeeeeeetaeeeeevaeeeeeneeeeeesseeeennns 98
REFUSED.....oiioteeeeettee e ettt ettt eetee et e e e e e e eeaeeeeenaeeeenreeeesneeeennneeenn 99

Bé6a Are there other reasons that your company asked about the [STATE STC NAME] program
that [I did not mention/were not listed] in the previous question?

YES i 01
NO ..ot 02 - B7a

B6b. IF B6a=1: What are the other reasons?
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Specify:

B7a. When your company first asked the [STATE DEPT/AGENCY] about the [STATE STC NAME]
program, did you receive adequate information?

YES e 01-> B8
NO . e 02
NOT SURE......coiiiiiiiiiiiiitic s 98 - B8

B7b. What are the reasons you indicated that adequate information was not received?

Specify:

B8a. Did state or local officials ever indicate that the [STATE STC NAME] program was not appropriate
for your company?

Y Sttt ettt ettt e et e e e e e e e e et a—a—a et e et ettt aeeeeeeeeeeeesaeeseesasesasassnnnnn 01

N o TP 02 2> B9
DON'T KNOW. ...ttt eeeitee ettt e e cvee e eettee e e vaeeessnsaaeessnsaasesssneasnnes 98 2> B9
REFUSED......ciiiiiieiiteee ettt e e eeetre e e e e s e etrteee e s esenavraaeeeseesssnaaesesennnnes 99 2> B9

B8b. Why did state or local officials tell you that the program was not appropriate for
[COMPANY NAME}?

Specify:

B%9a. During the five years from 2008 through 2012 did [COMPANY] ever submit an application to
participate in the [STATE STC NAME] program?

YES . o 01 -> B10
NO. . 02
DON'T KNOW....cutiiiiiiiiiiiitinienienre sttt sttt 98
REFUSED......ooiiiiiiiiiiicc e 99

B9b. Has [COMPANY] submitted an application to participate in [STATE STC NAME] in 2013?

YES. 01 - B12
NO. . e 02
DON'T KNOW ...ttt ettt s s 98
REFUSED.....cooiiiiiiiiiiiiiiitiiictct e 99

IF B9b > 1: GO TO SECTION E
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B10. During the five years from 2008 through 2012, in how many of these years did [COMPANY]
submit an application for the [STATE STC NAME] program? If needed: Your best estimate is fine.

e 01
PR 02 - B11b
R 03 - Bl1b
Ao 04 - B11b
TP 05 - B11b
DON'T KNOW ...ttt sttt et ree st st sreereesneesmee e saee 98
REFUSED.....ccoiiiiiiiiiiiiiiiititicnctc e 99

Bl1a. In which year did your company submit this application?

2008......iiiiiiiiiiii e 01-> B12
2009 02 - B12
2000, ittt 03 - B12
20T 04 ->B12
2002 05 - B12
(VOL) 2013....ciiiiiieiteieieieitrietetei ettt sae et ae st sae e 06 - B12
DON'T KNOW. ..ottt ettt sae st ne s nesnesinens 98 > B12
REFUSED......oiiiiiiiiiicccccc e 99 2> B12

B11b. In which [B10 ANSWER] years, were applications submitted? Probe for more to reach number of
B10 years (Multiple Response)

2008......eiiiiiiiiitit et e st s 01
2009.c. i s 02
20T0.iiiie s 03
20T 04
2002 05
(VOL) 2013ttt ettt ettt sttt a s st 06
DON'T KNOW ...ttt ettt st s s 98
REFUSED.....coiiiiiiiiiiiiiiiiiicictct s 99

B12. Wasthe [YEAR or 2013 if B9b=1] application approved, denied, or withdrawn?

REPEAT B12 until all years are asked about

APPROVED. ...ttt eeeee e e e e e e e e e e e e e eaas e ee e e e e e aaaaanns 01
[ =1 1| 1 D U 02
WITHDRAWN. ...t eeeeeeeetteee e e e e e e e e e e e eeeeaes s aeeeeeeeeeeeseseaesesennns 03
DON'T KNOW.....cetiiieetiieeecitee ettt e eecvre e e eaee e essaeeesnsaae e e nseeessnsaeesanes 98
REFUSED......uuiiiiiiiiiiritrreeteeeeeeeeeeeeeeeeeeeeeeseessesssssssssssnssnssnnssssssssssssssenne 99
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IF B10 > 1 READ: For the next few questions, | want you to think about the most recent application,
which was for [YEAR].

INTERVIEWER NOTE: If multiple plans were submitted in one year, encourage respondent to think of
them collectively, as one plan.

B13. If you were to rate the application process on a scale of one to five where 1 is very easy and 5 is
very difficult, how would you rate the application process for year [YEAR]?

1 2 3 4 5
VERY EASY VERY DIFFICULT
DON'T KNOW......iiiiitiiiiieiiteeeie et eeiteesiteseite e st e s sateesbeessaeessbaesneeenns 98
REFUSED.....cooiiiiiiiiiiiiiiiiiticirccrt e 99

Bl4a. SKIP IF A9 > 99% OR IF STATE = KANSAS: Did this most recent application include only full-time
employees, only part-time employees or both full and part-time employees?

ONIY FUITEIME.reeiieeeereeeee et eerrre e e eeearneeeee e 01
ONIY PArt tIME .t e e eerrrer e e e e e eennnns 02
Both full and Part iMe.......eeeeiiiieeieeeee e 03
DON'T KNOW....outtiiiiiiiiieireeeee e eeeeitreeeeeeeeeesinrereeeeeeessssssnseeeessesnnnnnneens 98
REFUSED... .ottt ettt e e s e eea e e s e e aae s e eeebaeeeeansnnseeennnnns 99

B14b. SKIP IF A10 < 2%: Did this most recent application include only hourly employees, only salaried
employees or both hourly and salaried employees?

ONIY NOUTIY ..ottt e ee e e e e e e e e e s e e e e e esnaes 01
ONIY SAIATE. ... it e e e et eeeee e raraeaaeeeees 02
Both hourly and salaried........ccoooveeeeeiiiiiiiiiiiiiiiiieeeeeeeeeeeeeees 03
DON'T KNOW. ...ttt ettt ettt eeetee e eeetve e e eeevaee e e vaae e e seaeeensseeaennns 98
REFUSED.....oi ittt ettt ettt et e e et eeeete e e e vaeeeeaveeeesseeeenneeenn 99

B15a. IF B14a =1 or 3: Which types of hourly employees did this most recent application include...
Would you say highly-skilled, medium-skilled, and/or low-skilled hourly employees? Probe: any
others? (Multiple Response)

HIGHLY SKIllEU.....ccevveeeeieeeeeeree ettt ettt ee e e e en 01
MEDIUM SKIllE.......oeiieeeeieeeeeee ettt e eeeree e e 02
LOW SKIlEA. ...ttt ee e e e e 03
DON'T KNOW.....coeeieeeeeeeeeeeeeeeeeeeeeeeeeeeee e e e et e e e e e e e e s e e e e e e eeeeeeeeseeeaeeaaeeeeas 98
o LU Y = B U 99

B15b. IF B14a =2 or 3: Which types of salaried employees did this most recent application include;
would you say highly-skilled, medium-skilled, and/or low-skilled hourly employees?
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Probe: any others? (Multiple Response)

HIGHLY SKIllEA.....cevvieeeeeeeeetee ettt et et ee e e eeare e e e vee e e 01
MEDIUM SKIllE.......oeiieieeeeeceeee ettt e 02
LOW SKIEA. ... .ttt e ee e e e 03
DON'T KNOW. ... cttiieeetieeeeeieeeceeteeeeeeaeeeeeetreeeeeesaeeeeeraeeeeeseeeeensneeeennns 98
REFUSED.....oiieteeeeettee ettt ettt eetee et e e e e e e eeaaeeeeeneeeeeaeeeeeesseeeennnese s 99

B16. How much do you agree or disagree with this statement: [COMPANY] applied to the [YEAR]
[STATE STC NAME] program to retain employees...Would you say you strongly agree, somewhat
agree, somewhat disagree, or strongly disagree?

SErONEIY ABIEE....eei ettt e re e e s e e e e eanaeeas 01
SOMEWIAL QBIEE....ceiiiiiiieereeeeee et e e e e e e rraeeee s 02
SOMEWIAL AISABIEE ..ottt eeerre e e e e e eennees 03
SErONGIY AISAGIEE.....ccceereeeeeeeeeeeee e e e e 04
DON'T KNOW....outtiiiiiieiieireeeee e eeeetreeeeeeeeeeerrereeeeeeessssnseseseesseennnsnneens 98
REFUSED.....cui ettt eetrtee e et s e e e e et s e eeaaae e e esanansesnnnnns 99

B17. Next, we'd like to know about other reasons your company applied to participate in the [STATE
STC NAME] program for [YEAR]. Let me know yes, no, or if you were not aware. Did your
company apply to the [STATE STC NAME] program ...

To reduce the future cost of hiring and training new employees?

To maintain employee morale?

To avoid bad press or a negative reputation?

To reduce payroll cost?

IF A5a > 5 OR A5b > 1: In response to the recession that began in 2008?

IF A9ba or A9ca = YES: To allow employees to keep health insurance to which your

company contributes?

g. IF A9bb or A9cb = YES: To allow employees to keep pension or other retirement
benefits?

h. IF A9bc or A9cc = YES: To allow employees to keep other employee benefits such as
vacation time, sick time, child-care?

i. Because your company was experiencing an actual loss of contracts or reduction in
work?

j.  Because your company expected a future loss of contracts or reduction in work?

SO0 T oW

ROTATE A-F
Y E S et e e e e e e e e e e e e eeeeeeeeeeeeeraar———————————————aaaaaees 01
N ettt ettt ettt ettt eeeeeeeeeesaeasassasssssssnnsnnsnnnnnasarstnnarneeraaaaes 02
NOE AWAIE OF .....eeiieiiieieiieeeete ettt ettt e s e e e e e e 03
(VOL) Does not apply/not applicable..........cooeeeeveeeeeneeieieeeeeeeeeeneen 04
REFUSED.... .ottt eeecetrerteese e e e eeeeterenasse s s e e eeeaeeesnnnnsssnsssaseanes 99
IMPAQ International, LLC Page 12 STC Employer Questionnaire

CATI Version Employer Survey of STC Program



IF B16 > 2 AND IF ONLY ONE YES B16 A-K: GOTO C1

B18.

| would like to ask you what was the most important reason your company applied to the [STATE
STC NAME] program for [YEAR]?

You indicated your company applied:

List TO RETAIN EMPLOYEES IF B16 = 1 OR 2 AND ALL YES from B17 A THROUGH K, presented in
same order as asked in B16

Which was the most important reason that your company applied?

Specify:
DON'T KNOW....cooeiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeee e e e ee e e e e e e e e e seeeeeeeeeeseseeeseseeeaeeees 98
REFUSED.....ciittteeetee ettt ttee e e tre e e e ate e e e asa e e e nraeesensreessssseeennsaeens 99

IF B16 > 2 AND IF ONLY TWO YES B16 A-K: GO TO C1

B19.

Of the remaining reasons:

List TO RETAIN EMPLOYEES IF B16 = 1 OR 2 AND ALL YES from B17 A THROUGH K, presented in
same order as asked in B16 BUT DO NOT INCLUDE THE ANSWER TO B18

Which was the most important reason your company applied to the [STATE STC NAME]?

Specify:
DON'T KNOW......cntiiieeiiieeeeieeeeeetteeeecvee e eetteeeeevaee e eearase e s saaeessssaesnnns 98
REFUSED.... .ottt ecceetttteseeee e e e e eeeteraaaasss e s e e eeeeenassnsssssnsssasaaens 99
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SECTION C

GROUP 1: EMPLOYERS THAT APPLIED FOR THE STC PROGRAM AND HAVE/HAD AN APPROVED PLAN.

C1. Next, I'd like you to focus on the most recently approved [STATE STC NAME] plan, which was in
[YEAR]. When this plan became active, how many total employees did [COMPANY] have
working across the state of [STATE]? If needed: provide your best estimate.

Number of employees
(D10 N Al I N0 T 98
REFUSED.... .o ce et ee e e eeee e ee e e e e e e e e e e aessnnneeeeaaaaens 99

C2. How many or what percentage of these [C1 ANSWER] employees were included in or covered

under this [STATE STC NAME] plan?

Number of employees OR Percentage
DON'T KNOW....uutiiiiiieeeieireeeee e eeeerreeeeeeeeeeearrereeeeeeesessnreseeeeseennsnnnneens 98
REFUSED... .ottt ettt ee e s e et e e s e e aae s e eeaaaeeeeaasnneesnnnnns 99

C3. As part of the [YEAR] plan(s), did [COMPANY] ever use the [STATE STC NAME] plan so that

employees received [STATE STC NAME] benefits?
YOS ettt e e e e e e e et e et et e bbb e eeeeeeeeeeetenearereanaananans 01
N [0 PSPPI 02> C10
DON'T KNOW....coovveireeeieerieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeereeeeeeeseeeeeeeeeeseeeseeeseesseeens 98
d = S U ] =1 PR 99
C4. How long did [COMPANY] use the [STATE STC NAME] plan in [YEAR]?
[SPECIFY WEEKS, MONTHS, YEARS, ETC.]
DON'T KNOW....coovveiieeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeeeeeeaaeaaeas 98
= S U ] =1 B SR 99

C5. SKIP IF A9 > 99% OR IF STATE = KANSAS: When your company used the [STATE STC NAME]
plan, did only full-time employees, only part-time employees or both full and part-time
employees received [STATE STC NAME] benefits?

ONIY FUH M. saasaaees 01
L0701V o =1 o w1 LTRSS 02
Both full and part time........coooviiiiiiiiieee, 03
DON'T KNOW....coveiiieieieeeeeeeeeeeeeeeeeeeeeeeeeeeeee et e e e e e e e e eeseeeeeeeeeeeseeseseseeeaeeees 98
REFUSED.....ccutueiieiteee ettt e eeetee e eeetteeeesesnaeeessasaneeesssnneesssnnnneesssnnns 99
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Cé.

SKIP IF A10 < 2%: When your company used the [STATE STC NAME] plan, did only hourly
employees, only salaried employees or both hourly and salaried employees receive [STATE STC
NAME] benefits?

(O 7011V oo 101 4 V2N 01
L0731V =1 =1 (=T USSR 02
Both hourly and salaried........cccoovvevveiiiiiiiiiiiiiiieeeeeeeeeeeeee, 03
(D10 N Al I N0 T 98
= LU Y = B U 99

C7. IF C6 = 1 or 3: Which types of hourly employees received these [STATE STC NAME] benefits ...
Would you say highly-skilled, medium-skilled, and/or low-skilled hourly employees? Probe: any
others? (Multiple Response)

HIGHLY SKIllEd....eieeiieeieee ettt ettt e e e e e 01
MEDIUM SKIlled.......oeieeeieeeeeeeeee ettt e vee e e eaae e 02
LOW SKIlIE. .. eeiieeeee ettt e e tre e e re e e rae e e 03
DON'T KNOW. ... ettt eccitee ettt e e cvee e e vveeeesvaseeeeavaae e s ssaaeesssaeeennns 98
REFUSED.....ciitteeeetteeeeiee ettt eetteeeettee e e vee e s avae e e araeeeessaaeesnssaeesnnsaeenn 99

C8. IF C6 = 2 or 3: Which types of salaried employees received these [STATE STC NAME] benefits ...
Would you say highly-skilled, medium-skilled, and/or low-skilled salaried employees? Probe: any
others? (Multiple Response)

HIGHLY SKIllEA....ccceveeeeeeee ettt ettt e e e e vre e e araa e 01
MEDIUM SKIllEd.......oeiieiieeeeeee ettt et e 02
LOW SKIlEA. ... .ttt e vra e e e 03
DON'T KNOW. ...ttt ettt ettt eeetee e eete e e eeetaee e e vaee e e seeeeenareeeennns 98
REFUSED.....ci oottt ettt ettt ettt e et e e et e e e ae e e eeseeeeesaeeeesreeennseeenn 99
C9a. Thinking of all employees who received [STATE STC NAME] benefits as part of the [YEAR] plan,
were any eventually laid off due to lack of work?
YE S ottt ettt e e e e e e e e e e e et e e e etaeeeebaeeeettaeeetreeeeneeenn 01
NO .. ittt ettt ettt e ettt e ee e e e eeetae e e e taeeeeeareeeeeabaeeeebaeeeerreeeenreaean 02-> C10
DON'T KNOW. ... cttiieeetieeeeeieeeeeeteeeeeeaeeeeeetaeeeeeeraeeeeeveeeeeeseeeeensneeeeenes 98-> C10
REFUSED.....eiiotteeeettee ettt ettt cetee et e e e v e e eeane e e eeneeeeeaeeeeesneeeennnene s 99> C10
C9b. IF C9a=1: How many or what percentage of employees, who received [STATE STC
NAME] benefits as part of the [YEAR] plan, were eventually laid off due to lack of work?
Number of employees OR Percentage
DON'T KNOW....outiiieiieeieeeeeeeeeereeeeeeeeerreeeeeeeeenreeeeeeeeeanneees 98
REFUSED. .....ooiicitteeeeeee ettt ttee e rvte e e evaee e err e e e e nrae e e ennnns 99
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C9c.  Of the [# OF LAID OFF FROM C9b] laid-off employees, how many were hourly
employees?

Number of hourly employees OR Percentage
DON'T KNOW......ttiiieteee ettt eeeeeeeeereeeeeveeeeeeareeeeeseneeenns 98
REFUSED. ....uvieeeteee ettt eeaee e et e e e vaeeeennees 99

C9d. And, of the [# OF LAID OFF FROM C9c] hourly laid-off employees, what skill levels were
they? Were they highly-skilled, medium-skilled, and/or low-skilled hourly employees?
Probe: any others? (Multiple Response)

HIGHLY SKIll@d.. . e 01
MEDIUM SKIll&.......ueeeeeeeeeeeeeeeeeieee e 02
LOW SKIllEd.....oeiieeeeeeeee ettt 03
DON'T KNOW....ovviiiiiieireeeeeeeeenreeeeeeeeerreeeeeeeeanreeeeseeeennneeas 98
REFUSED. ..ottt eeeeerecee e e e e e e e eesa e e e e e e e e eeennnes 99

C9e. Interms of the salaried employees who were laid-off , what skill levels were they? Were
they highly-skilled, medium-skilled, and/or low-skilled salaried employees? Probe: any
others? (Multiple Response)

HIGHLY SKilled......coooieeeeeee e 01
MEDIUM SKilled........ooiieiieeeeeieeeeeeeee ettt e 02
LOW SKIllEd. ... .ttt eerree e e 03
DON'T KNOW....eetiiiietieecereeeeetteeeereeeeereeeeevvee e aveeesnraeeenes 98
REFUSED. .....oiieetteeeeteee ettt et et e eevaee e e vr e e e e rae e e e 99

Cof. Have any laid-off employees of any type or skill returned to their normal work schedule
at [COMPANY]?

Y S ettt ettt e e e e e e e eeee e e e e e b r b aaeasaeaeaaans 01

INO L eitttttitrrierrrrrrrrerrrerrrerrrerrrerreeereeereeeeeeeeeeeeeeeeeeeseaesesaaseaeeaeaeaaes 02 > C10
DON'T KNOW....outiiieiiettiee ettt e e e e raee e e e e e 98 - C10
REFUSED.... .o 99 > C10

C9g. How many of the [# OF LAID OFF FROM C9b] total laid-off employees have returned to
their normal work schedule?

Number of employees OR Percentage

DON'T KNOW ..ottt et eite st et eete et e s e 98
REFUSED. ...ttt ettt et e e e e e e 99

C10. How satisfied was your company with the communication it had with state unemployment
officials about the [YEAR] [STATE STC NAME] program? Would you say you were...[READ]
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VL] V= 4 1) 11T TN 01

SAtISHEA ... e e e e e 02
UNSAtiSHIE. ..ot 03
Or VEry UNSAtiSTIEd.......uueeeeiieeiieeeeeeeeeeeeeeeeeeeeeeeeeeeee et 04
DON'T KNOW. ... cttiieeetieeeeeieeeceeteeeeeeaeeeeeetreeeeeesaeeeeeraeeeeeseeeeensneeeennns 98
REFUSED.....oiieteeeeettee ettt ettt eetee et e e e e e e eeaaeeeeeneeeeeaeeeeeesseeeennnese s 99

C11. How satisfied was your company with the administrative support that the state unemployment
officials gave to you while participating in the [YEAR] [STATE STC NAME] program? Would you

say you were...[READ]

VErY SAtISTIEA .ooeeeeeieeeee et ee e e e e e 01
T Y a ) 11T USSR 02
UNSAtISTIEU. ... iieeeieeceeeeee ettt eee et e e te e e e e e naee e 03
Or very UNSatisfied.......coooerviiiiiiiieeeeeeee e e 04
DON'T KNOW....outtiiiiiieiieireeeee e eeeetreeeeeeeeeeerrereeeeeeessssnseseseesseennnsnneens 98
REFUSED.....cui ettt eetrtee e et s e e e e et s e eeaaae e e esanansesnnnnns 99

C12. How would you rate the overall employee reaction to the [YEAR] [STATE STC NAME] program?
Would you say it was...[READ]

VY faVOIrabIE....eeeeeiiieiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeee e eee e raarrareeeaeeaees 01
[N o] =1 o LTRSS 02
UNFavorable..... . e 03
Very UNfavorable......coooooeeoeeeetteteeeeeeeeeeeeeeeeeeeeeeeeeee e e e e e e e e 04
(VOL) Employees did not have a reaction...........cccveeeeeeeeiivveeeieieeeeennns 05
DON'T KNOW. ...ttt ettt eeetee e e et e e eeetaeeeeevaee e e saeeesnssaeeennns 98
REFUSED.....ci oottt ettt ettt ettt e et e e et e e e ae e e eeseeeeesaeeeesreeennseeenn 99

C13. IF A13A=YES OR DK: How would you rate the union’s reaction to the [YEAR] [STATE STC NAME]
program? Would you say it was ... [READ]

VLTV =)o =] o] LR 01
FaAVOrable . ...t et e e e e e e e e nraae s 02
UNFaVOrable..... .o 03
Very UNfavorable.....ccoooeeeeeeeeeeeeeeeeee e 04
(VOL) union did not have a reaction........oooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeee 05
DON'T KNOW....coeeieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e e e et ee e e e e e e s e e e eeeeseeeseeseeeseeeaeeees 98
REFUSED.....ccuteiiietieee ettt eeeetee e ee et e e esaaneeessasaeeesssnneesssnnnneesnsnnns 99

50% RECEIVE C14a / C14b

C14a. Inyour opinion, which is more expensive for your company: retaining employees through the
use of the [STATE STC NAME] program until they can return to their normal schedule or letting
them go and hiring and training new employees?
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C14b.

Retaining employees through use of program............ccccovvevieeeeeeeeennn.
Hiring and training new employees.........cooeccviiiieeieecciiieeeeeeeecieeeee e
(VOL) ThEY Qre @QUAL....ccoeeiieeeeieeeeeeee ettt e
DON'T KNOW.....uiiiiiiieiee ettt eeteesteeestteeeteeessteesbeeesssessseesssssssnsassssannns
REFUSED. ...cccutieitteeciee ettt eeteeeteesteesteesteeeseesvaessaessaessasesssessssassnsanns

In your opinion, which is less expensive for your company: retaining employees through the use
of the [STATE STC NAME] program until they can return to their normal schedule or letting them

go and hiring and training new employees?

Retaining employees through use of program...........cccccevvvveeeeeeeeeeennn.
Hiring and training new employees...........ccooeeeecieeeeceeeeeciee e,
(VOL) ThEY are @QUAL....cceveeeeeeeee et e
DON'T KNOW......iiiiitiiiiieiiteinieeeitessteesseessireesseessisessseessseesssaesssnesns
REFUSED.....cutttiitttreiteiniteesieesteesteesieesseesseessaessnessssessssessssessssesssaenns

50% RECEIVE C15a / C15b

C15a. Do you think a layoff would affect your company’s unemployment insurance tax rate more, less,
or the same as when employees receive [STATE STC NAME] benefits?
MIOT .. iittiiiiiieeee et eeeeeeeettrer e sseseseeseeeeeeanesesssasssssssssseseeeassessssnnsssssnnnnnsns 01
LSS et etttttttiuirereee et e et ee e et tttrrrra i reeee e e e e e et ee e et e ara bt aeeeeeeeeeeeterererrnnnsannns 02
AN @S . iiiiiiieiieeeeeeeeterrrieeeeeeeeeeraaessseseeeeeenrssssssssssseeesessnsssnnssseeesnssnsnnns 03
DOES NOT APPLY ....uviiietteeeecteee ettt e eetteeeeeteeeeeveeeeeveeeeeareee s araeesareeens 97
DON'T KNOW. ... ttiieciteeeeeteee ettt eeevee e eeeteeeeevaeeeeeraaeeessaeeesasaeeennns 98
REFUSED.....oiiotteeeetie ettt ettt eettee et e e et e e eeare e e e vaeeeesaeeeesreeennseeenn 99
C15b. Do you think employees receiving [STATE STC NAME] benefits affect your company’s
unemployment insurance tax rate more, less, or the same as a layoff?
1Y o =T PR 01
LSS it ittt e e e e e e et e e e e e e e e e e e e e a et e aeeeeeraanes 02
Y- 11 LI 1T PUUSUPPR 03
DOES NOT APPLY ....uveieeteee ettt ettt eereeeeereeeeeetveeeeeneeeeeeaveeeeesseeeennneee s 97
DON'T KNOW. ... cttiieeetieeeeeieeeeeeteeeeeeaeeeeeetaeeeeeeraeeeeeveeeeeeseeeeensneeeeenes 98
REFUSED.....eiiotteeeettee ettt ettt cetee et e e e v e e eeane e e eeneeeeeaeeeeesneeeennnene s 99
ROTATE C16 - C19
C16. Would you say that participating in the [STATE STC NAME] program increases, decreases or does
not affect
ROTATE
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a. Employee morale?
b. The amount the company pays for other employee benefits?
c. Administrative burden on you or other staff?

Lol g S PR 01
(D<ol == 1 <L 02
D0ES NOt AffECE....ciiiiieieeee e e 03
DON'T KNOW. ...ttt eeeetreee e e e e e eeerreeee e e e eeesraaseeeeeeeennnnaeeas 98
REFUSED.......uuiittiitirirrteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesssssnannnnnnsssssssssssssnnes 99

C17. Would you say that participating in the [STATE STC NAME] program increases, decreases, or
allows your company to maintain the same level of production efficiency?

INCFEASES. i i ieiiieeieeeieeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeesee s aannas 01
DECIBASES. i eiieiiiiieiieeeeeeeeeeec et e e e e et e e e e e e e e e s e e e e s s snnnnnnen 02
1Y =Y 0] =1 o PSPPI 03
DON'T KNOW. ... ciiiieeiiieeeeiteeeectteeeectee e eetaee e e saeeeeeasaaeessssaeeesnsnaeesnnes 98
REFUSED......ciiiiiiciiteeee ettt e eeetre e e e e e eearte e e e s eeenerraeeeeseessssnaaeessennnnns 99

C18. Would you say that the rules and regulations of the [STATE STC NAME] program are fair or

unfair?

=Y | ST RRTTOPURRRRRNt 01
(0] o] 7= Y| SRR 02
DON'T KNOW. ... oottt ettt s e e e e e e et vsbasseseeeeesesaaannnanes 98
REFUSED. ... oiiiiiitettceee ettt et e e ettt e e e e e e e e e e eessaaseesaaeaens 99

C19. Would you say that the benefit period of the [STATE STC NAME] program is long enough or is
not long enough to make a difference to employees?

IS TIONG ENOUEN......eeeeeeeeeeee e e e e e e 01
NOLt [ONG ENOUZN.......eeiiiiieeeee e e e 02
DON'T KNOW......iiiiiiieiiiecieeecieeetteeetteesteeessaeessaessssesssseesssssssnsesssesanns 98
REFUSED.....ccuttiitteeetteetteecteeeteeseteesteeeteestaeetaesnsaesnsaeessssesssassssessnsenans 99

C20. Inthe event that [COMPANY NAME] would be facing employee lay-offs, how likely is it that it
would participate again in the [STATE STC NAME] program? Would you say it is ... [READ]

VLT VA 112G 2 01
SOMEWNAL IKEIY ... 02
Somewhat UNIIKEIY.......ooovvvvveiiiiiiieiiieee 03
OF VEry UNBKEIY.......uuvveieeeeeeeeee ettt e ee e e e 04
DON'T KNOW.....ceiiiieeiiieeecitee ettt e eecvee e e eaee s e saeeesnsaaeeennseaessnseeesanns 98
REFUSED......citiiiieciittee ettt ee e s ettee e e e eeetreeeeesesssssraaeessessssssanesssesnnnes 99
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Go To CLOSING
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SECTION D

GROUP 2: EMPLOYERS THAT APPLIED FOR THE WORK SHARING PROGRAM BUT WERE DENIED EVERY YEAR

D1. Next, I'd like to discuss the [STATE STC NAME] plan that was denied to your company in [YEAR].
What was the reason your application was denied? Probe: any other reasons?
Specify:
DON'T KNOW. ... ctiiiieetiee ettt ettt eeeaeeeeeeaeeeeeetaeeeeeraeeeeeseeeeensneeeennes 98
REFUSED.....oiioteeeeettee e ettt ettt ceetee et e e eeareeeeeae e e eeneeeeeaeeeeesneeeennneeen 99
D2. Did [COMPANY] have to lay-off any employees in the 12-month period after you submitted the
application that was ultimately denied?
[ TR 01
NO . .eiiiiieecciteee ettt e eeeeitreeeeeeeeeeraaeeeeeeeesbaaeeeeeeeessaaaeeeeeesrraaeeeeeeennnes 02> D9
DON'T KNOW......ceitiieetiieeeeitee ettt e eecvee e e stee e e saeeeenvaae e s nsaeeesssaeasanes 98> D9
REFUSED.....ciittieeetee ettt ettt e e tte e e e re e e e ave e e e vaeeeensaeeesnssaeeennsaeean 99> D9
D3. IF D2=1: How many employees were laid off in this 12-month period?
Number of employees OR Percentage
DON'T KNOW. ... ettt eccitee ettt e e cvee e e vveeeesvaseeeeavaae e s ssaaeesssaeeennns 98
REFUSED.....ciitieeeetee ettt ettt tteeeettee e e teeeeeabae e e araeeeeasaeeenssaeennsaeenn 99
D4. Were these employees hourly, salaried, or both hourly and salaried employees?
HOUITY oot eeeee e e e e e eeeeeeeeeeesesesnsssssssssennes 01
SAlANIE. . ceveeeeeeeee ettt ettt et et e e et e e ta e e taeebee s 02-> D6
Both hourly and salaried........ccoooeeeeeeiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeees 03
DON'T KNOW. ...ttt ettt ettt eeevee e eeeteeeeevaee e eevaseeeeseeeesasaeaennns 98 - D7
REFUSED.....oi ittt ettt ettt ettt eettee e e tee e e are e e e vaeeeeasaeeeesseeennreeenn 99 - D7
D5. Thinking of the hourly laid-off employees, what skill levels were they? Were they highly-skilled,
medium-skilled, and/or low-skilled hourly employees? Probe: any others? (Multiple Response)
HIGHLY SKIllEA.....ccevveeeeeee ettt ettt e e eave e e 01
MEDIUM SKIllE.......oeiieeeeieeeeeeeeectee ettt et eevee e e 02
LOW SKIlEA.... .ottt e e e e e 03
DON'T KNOW. ...ttt ettt eeteeeeeeaee e eeetaeeeeeeraeeeeetaseeeeneeeeensseeeeenes 98
REFUSED.....eiiotteeeeitee e ettt ettt ceeteee et e eeeaeeeeeneeeeeneeeeeneeeeesseeeennneeen 99
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Dé6. SKIP IF D4 =1: In terms of the salaried employees who were laid-off, what skill levels were they?
Were they highly-skilled, medium-skilled, and/or low-skilled salaried employees? Probe: any
others? (Multiple Response)

HIGHLY SKIIE.....eeveeeiiieeeeeee ettt ettt 01
MEDIUM SKIll&U.....ueeeiiiiieeieiiiieeeeeeeeeee ettt e e 02
[0 )T\ (] | =T R 03
DON'T KNOW. ..ottt eeeeetteeeeee et eeetevtreeessseeeesssssnnessssseesesssnnnnnnss 98
R LY Y N 99
D7 Have any of these laid-off employees of any type or skill returned to their normal work schedule

at [COMPANY]?

Y Sttt ettt ettt et e et e e e e e e e e e aa—a—r et e et ettt et e e e e e eeeeeesaeesensasesssassnnnnn 01
o T U PP PP RRIURURUPPRPRPRt 02
DON'T KNOW. ... ettt eceiteeeectte e e cveeeeevae e e saeeeensaaeessnsaasesssneasnnes 98
REFUSED ...ttt ettt ettt e e tree e e s e e vaae e e e s s naaeaee s e s annnnaeas 99

D8. If the [STATE STC NAME] application had been approved, do you think that your company would
have used the [STATE STC NAME] plan instead of laying off employees?

N S VIl o o= -1 1 ) IO P 01
NO = Lay Off..ceeeeeeeeeeeee et e e e rrr e e e e e e e e aavaaaee s 02
Other, specify:

DON'T KNOW. ...ttt e eeectttee e e e e e e aareee e e s eeeasaaaeae e s e e s nsennaeas 98
REFUSED......uuuiiiiiiiiiiiiiiiiiirreeeeeeeeeeeeeeeeeeeeeeeeeesseessessesssssssssnssssssssessssssssnnes 99

D9. What do you think the overall employee reaction to the [STATE STC NAME] program would have
been if the company’s plan was approved? Would you say it would have been ... [READ]

VEIY fAVOIADIE...eeeeeeeeeeiieeieeeieeeeeeeeeeeeeeeeeee e vavvvaaaeeeeeeees 01
FaAVOrablE...cc et et e e e e 02
UNFaVvorable..... ..o 03
Very UNfavorable. ...ttt e 04
(VOL) Employees don’t know about STC program..........cccceeeeeeeuveeeennnen. 05
(D10 ] N Al I N0 T 98
REFUSED.....ccuteeeietieee ettt eeetee e eeetee e eeeateeeeeeaneeeesasnneeesssnneeesssnnnneesnsnnns 99

D10. IF A13A =YES OR DK: What do you think the union’s reaction to the [STATE STC NAME]
program would have been? Would you say it would have been ... [READ]

VErY faVOrable........eeevieeeeeeeeeeee et e eeaa 01
1Yo =1 o] [ USSP 02
UNFAVOrable........eieeeeeeee et e 03
Very UNfaVOrable......cuuvveiieiieeiieeee e e eeee e e e 04
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(VOL) Union does not know about STC program.........ccceeeeeeveeeerveeennnen. 05
DON'T KNOW. ...ttt e e eeetaee e e e e s eessbaae e e s e e s sssaaraeeeas 98
REFUSED. ....eeeiiiiietteeeee ettt ettt e e e e esaave e e e e s essnsbteeeesssssssbaeeeesssnnnnes 99

D11. How likely is it that [COMPANY] would consider applying to the [STATE STC NAME] program
again? Would you say it is ... [READ]

VLT VA 112G 2 01
SOMEWNAL KEIY ... 02
Somewhat UNIIKEIY.......ooovvvvviviiiiiieieee 03
OF VEIY UNTIKEIY...ueevieieeeeeeeerteeee ettt e e rree e e e e e eeeannees 04
DON'T KNOW.....uutiiiieieeeecirteeeeeeeeeerrreeeeeeeeeerreeeeeeseesensnseseseeeeeennnnseeens 98 > D13a/b
REFUSED.....ciittieeeiee ettt e eetee e e tte e e e ate e e s eata e e e raeesensseeeennaeeennnsaeens 99-> D13a/b

D12. What is the main reason [COMPANY] [IF D6 = 1 or 2: would/ IF D6 = 3 or 4 would not] consider
applying to the [STATE STC NAME] program again?

Specify:
DON'T KNOW. ... etiiiieiieeeeeitee ettt e e ctee e e vaee e eevase e easaaeeesssaaseessaeesanns 98
REFUSED.....ciitteeeetteeeeiee ettt eetteeeettee e e vee e s avae e e araeeeessaaeesnssaeesnnsaeenn 99

50% RECEIVE D13a / D13b

D13a. And, to wrap up, | have just one more question: In your opinion, which would be more
expensive for your company: retaining employees through the use of the [STATE STC NAME]
program until they can return to their normal schedule or laying them off permanently and then
needing to hire and train new employees?

Retaining employees through use of program ..........cccccvvvvveeeeeeeiiennnnn. 01
Hiring and training Nnew employees.........ccocccuviieieieecciriieeeeeeccireeee e, 02
(VOL) TheY are €qUAl.....ccuveeiieeieiieeeeeeeeeeee et 03
DON'T KNOW.....uiiiiiiieiieecteeecteesieeeetreesveesssreessseessssesssseesnsssssssessssenns 98
REFUSED.....ccutteitteeetieeteeecteeeteeseteesteeeteessseestaessaesssesssssssssessssessnsennns 99

D13b. And, to wrap up, | have just one more question: In your opinion, which would be less expensive
for your company: retaining employees through the use of the [STATE STC NAME] program until
they can return to their normal schedule or laying them off permanently and then needing to
hire and train new employees?

Retaining employees through use of program...........ccccoevveveeeeeeeeeennn. 01
Hiring and training NeW employees.........cooeecuvreeeeeeeciirreeeeeeeecreeeee e 02
(VOL) ThEY are €QUAL....ccuveeeeeeeeeeeteee ettt e ee s 03
DON'T KNOW.....uutiieieeeeeecirreeeeeeeeeerreeeeeeeeeeerrreeeeeeeesenssseseseeeeeennrneeeas 98
REFUSED....cciiiiteiiiiteeeiite ettt e e eiteeeeiteessareeessareeessanteessnreessnseeens 99
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Go 1o CLOSING
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SECTION E

GROUP 3: EMPLOYERS WHO DID NOT APPLY.

E1. IF ASKED ABOUT PROGRAM: What were some of the reasons that your company did not apply
to the [STATE STC NAME] program?

Specify
Specify
Specify

E2. During the five years between 2008 and 2012 did [COMPANY] have any layoffs due to lack of

work?

Y Sttt ettt et e et e e a et b e ra et ea b e raaeraaeeraearranan 01

1o Y RTRRRRRRRPRPRRR 05— E8a
DON'T KNOW...cetttiiiieiiiieeieeieeeieeeeeeeeeeeseeeeeeeeeseseeseseeseseessseesseresesereseeeeeees 98 > E8a
REFUSED. ..ttt et eeeeeeeeeeeeeeeeeesseesseeseeseessessssssssssssesssnseennes 99 > E8a

E3. IF E2=1: How many employees were laid off between 2008 and 2012?
Number of employees OR Percentage

DON'T KNOW......iiiiitiiiieiiteeeie et eeteesitessite e st e ssateesseessaeessbaesneeenns 98
REFUSED.....cooiiiiiiiiiiiiiiiiicitccrccrt e 99

E4. Were these employees hourly, salaried, or both hourly and salaried employees?

HOUFIY.coeeeeeeeee ettt cee e e e eeare e e e e eeanreeeeeennnraneeeeens 01
SAlArIEA. . eveeeiece et b e e e bae e baeebae s 02> E6
Both hourly and salaried...........ccuveeeeeeiiieeieeeeeeeeeeeeeeee e 03
DON'T KNOW....uuttiiiiiieeieireeeee e eeeetreeeeeeeeeeeraereeeeseesesssseseeeesennannnneeas 98 > E7
REFUSED... .ottt ettt e e s e eea e e s e e et e s eeaaaeeeeansnneeesnnnnns 99 > E7

E5. Thinking of the hourly laid-off employees, what skill levels were they? Were they highly-skilled,
medium-skilled, and/or low-skilled hourly employees? Probe: any others? (Multiple Response)

HIGHLY SKIllEd......eeiieeeeeeeee ettt e e e vare e e e e 01
MEDIUM SKill@d.......ceeiiiiiieeeeeeteeee ettt eree e e e e 02
LOW SKIllEU.....eiiieeiiieeeieecetee ettt ettt eee e sste e s s sabe e e sanaesnes 03
DON'T KNOW. ...ttt eeectttee e e e e e e vttee e e e s eeasaaaeee e e e s e nnsanaeas 98
REFUSED......coiiiiitttccceeee e ceceetrrtree e s e eeeterarasss e e s s s e e e eaaassaaasssessaaaanns 99
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E6. SKIP IF E4 =1: In terms of the salaried employees who were laid-off, what skill levels were they?
Were they highly-skilled, medium-skilled, and/or low-skilled salaried employees? Probe: any
others? (Multiple Response)

HIGHLY SKIIE.....eeveeeiiieeeeeee ettt ettt 01
MEDIUM SKIll&U.....ueeeiiiiieeieiiiieeeeeeeeeee ettt e e 02
[0 )T\ (] | =T R 03
DON'T KNOW. ..ottt eeeeetteeeeee et eeetevtreeessseeeesssssnnessssseesesssnnnnnnss 98
R LY Y N 99
E7. Have any of these laid-off employees of any type or skill returned to their normal work schedule

at [COMPANY]?

Y Sttt ettt ettt et e et e e e e e e e e e aa—a—r et e et ettt et e e e e e eeeeeesaeesensasesssassnnnnn 01
o T U PP PP RRIURURUPPRPRPRt 05
DON'T KNOW. ... ettt eceiteeeectte e e cveeeeevae e e saeeeensaaeessnsaasesssneasnnes 98
REFUSED......ciiiiiieiiteee ettt e e eeetre e e e e s e etrteee e s esenavraaeeeseesssnaaesesennnnes 99

E8a. As | may have mentioned, [STATE STC NAME] is a type of unemployment insurance that pays
partial benefits to employees whose hours have been reduced and allows companies to avoid
lay-offs. If you knew that your company would be facing a decline in product demand or work
orders and needed to temporarily lay-off employees, how likely is that [COMPANY] would
consider applying to the [STATE STC NAME] program? Would you say it is...[READ]

VEIY TIKEIY .ooeeeeiieeeeeieeeeeeeeeeeeeeeeeeter e e e e e eeeeeeeseeeeeeenennns 01
SOMEWNAL KEIY ..o 02
SOMEWNAt UNIKEY..ccoovveeeeeeeeeeeeeeeeeeeee 03
OF VEIY UNTIKEIY..vvvvveeiiiiiieieeieeeteeeeeeeeeeeeeeeeeeeeveeeeeeeeeeeeeeeeeeeeeeereeesereeeeeeeees 04
DON'T KNOW. ...ttt ettt ettt eeevee e eeette e e eeetaeeeeevaseeeereeeeensseeeennns 98 > E9a/b
REFUSED.....oiiitteee ettt e ettt ettt ettt eeetteeeeeaveeeeeaeeeeenaeeeeseeeeesreeennseeenn 99 - E9a/b

E8b. What are the reasons that your company is [IF E4a = 1 or 2: likely / IF E4a = 3 or 4 not
likely] to apply to the [STATE STC NAME] in the future?

Specify:

DON'T KNOW......utiiiieiiieeeteee et et eeveeeeereeeeeteeeeeesaeeeennneenns 98

REFUSED.....oo ittt ettt eetee e et e e e e e aeeeeeaeee e e nneee s 99
50% RECEIVE E9a / E%b

E9a. And, to wrap up, | have just one more question: In your opinion, which would be more
expensive for your company: retaining employees through the use of the [STATE STC NAME]
program until they can return to their normal schedule or laying them off and then needing to
hire and train new employees?
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Retaining employees through use of program............ccccovvevieeeeeeeeennn. 01

Hiring and training new employees.........cooeccviiiieeieecciiieeeeeeeecieeeee e 02
(VOL) ThEY Qre @QUAL....ccoeeiieeeeieeeeeeee ettt e 03
DON'T KNOW.....uiiiiiiieiee ettt eeteesteeestteeeteeessteesbeeesssessseesssssssnsassssannns 98
REFUSED. ...cccutieitteeciee ettt eeteeeteesteesteesteeeseesvaessaessaessasesssessssassnsanns 99

E9b. And, to wrap up, | have just one more question: In your opinion, which would be less expensive
for your company: retaining employees through the use of the [STATE STC NAME] program until
they can return to their normal schedule or laying them off and then needing to hire and train
new employees?

Retaining employees through use of program..........cccccceveeeciveeeeenneeen. 01
Hiring and training NEW emMployEEs.........ccooevuvreieeeeeeiirreeeeeeeecnreeeeeeeenns 02
(VOL) TREY are @QUAL....ccuveeeeeieeee et et 03
DON'T KNOW. ... eetiiiieiiieeeitee e ettt e e cvee e e aee e e vaeeesavase e s nsaasesssneasnnns 98
REFUSED......ceiiiiittiiceeeeeeeeettrtrteese e e e eeeeteresaasse s e s e eeeaenessnnnsssnssseseanns 99

E10. Would you like more information about the [STATE STC NAME] program in [STATE]?

Y ES ettt et e e e e et e e e bae e e te e e e aba e e e bbeeeebae e e rbaeearaaeanaraaenn 01
NO .. ittt ettt ce e eeetee e e tee e e e baeeeeebaeeeebaeeeeabeeessraae e tbaeeeearaeeeenrraaann 02-> Go 10 CLOSING
E11. Great. We have set up a web site that contains the information you may like. | can give you

the web address now or send it to you in an email. Which do you prefer?

NOW . ettt rsse s e e e e eeeeresa s sss e s s s eeeeanansanns 01 2> www.[NAME].com
EMAILL. .. 02 = email address capture
REFUSED......cci ittt eeeeeeaaasese e s e eeee 99

Go 10 CLOSING
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http://www.[NAME].com

CLOSING

CL1. Do you have any additional comments about the [STATE STC NAME] program that you'd like to
share?

YES: SPECIFY
NO

Thank you so much for your time and assistance with our important research. Have a good day.
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