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Revision History

Release No. Date Revision Description
1.0 10/27/11 Initial creation
1.1 11/10/11 e Change label “Table of Contents” to “Summary provided to facilitate OMB

review.”

Deleted “Page Tree” from document

Section 1.20 Welcome — False Statements SC 241; revised text in to insert IG
requested language.

Section 1.21 Form View — Home Requirements SC 261; corrected typo “This
page gives the user information “as” to.....".

Section 1.25 Form View — Home Application Page 2 (Mortgage) SC 272
corrected typo error “ask” to “asks”.

Section 1.26 Form View — Home Application Page 2 (Landlord) SC 272
corrected typo error “ask” to “asks”.

Section 1.27 Form View — Home Application Page 3 SC 273 corrected typo
error “ask” to “asks”.

Section 1.30 Form View — Affiliates SC 281, revised information text to clarify
when page will be viewed.

Section 1.32.1 Form View — Submit SC242; inserted new page for user to
certify application is true and correct and review false statements language for
a second time.

Section 1.33.1 Log Out (Not Submitted); revised information text to add “or
“Log Out”".

Section 1.34.1 Log Out (Submitted); revised information text to add “or “Log
Out”".




This OMB / PRA review and approval of the ELA includes a re-design of ELA to discontinue the current “Wizard”
approach and the introduction of form fill applications for the SBA Form 5C as it has been re-designed.

We have strived to incorporate the revised paper application into ELA using the same language and format. The only
language change is in the “Other Information” section where Headquarters has approved the approach of asking
questions in such a manner as the applicant will be required to reply either “Yes” or “No”. This is the same approach as
exists today in the wizard ELA.

We recognize that many applicants of Home applications may have more than one employment or other income or joint
applicants. Each of these sections on the form fill SBA Form 5C have links what will allow the user to add as many
records as are required.

While creating the electronic form fill documents, we have kept industry best practices for basic web functionality. These
are:

e Web navigation, e.g. Next, Previous, Help, and Log Out buttons and links.
e Use of radio buttons instead of check boxes to prevent multiple selections when only one is desired.

Paper Form 5C

Marital Status Married Separated

Unmarriad (Single, Divorcad, Widowed)

ELA Form 5C

“Marital Status Married i Unmarried
™ Separated (Single, Divarced, Widaowed)

e The use of List of Values (LOV) to standardize data selection to match existing DCMS data fields.
Paper Form 5C

Other Income - if the income will be usad to help repay this loan.
source | |

| | i Week | Bi-Weekly

Wonth Year
Source | |

| | perl Week Bi-Weekly
Month Year




ELA Form 5C

Other Income

Source |SEIE|:t Orne... j
Armount $0 Per ¢ Week  Bi-Weekly
 Month & Year

Field validation to prevent unsafe import of data into DCMS.

Field formatting to assist the user when entering dates and other number values.

Zip Code validation to speed the user experience by populating City, State, and County address fields based on the zip code
entered. If the zip code covers more than one county, the applicant will be able to select the correct one. This is the same

functionality that exists today in DCMS.

Paper Form 5C
2.

Applicant(s)

Address

Address line 2

City County

State Zip Code

ELA Form 5C

“Address |

Address Line 2 |

* Zip Code | City |

County | State |

Use of business rules to drive some functionality (such as the zip code validation) is necessary but will be limited.

When user adds a hew second mortgage, a panel will display below the current second mortgage record.

Second Mortgage holder's name and address (if any)

Monthly Payment

Mame

Fresent Mortgage Balance

Address

|
|
Address Line 2 |
Zip Code |

State l_

City |

Second Mortgage halder's name and address (if any) DELETE

Manthly Payrment

Mame

Present Mortgage Balance

Address Line 2
Zip Code

|
Address |
|
|

State l—

City |

Add another seconid mortgage holder




When the user enters a creditor in “Other Debts”, a delete link will appear to the left of the row. When the user
clicks “Add another debt” a single row will display at the bottom of the section.

| Other Debts |

Marne of Creditar Type of Debt Maonthly Payrment Balance How Secured
DELETE | Biank of America Credit Cards = | §125.00 | 5387500 |

On the paper application, the 912 question has a space for the user to enter a name. ELA will insert a LOV with
the names of the applicant and all joint applicants.

Paper Form 5C )

7 Isthe applicant or joint applicant currently, or have they ever been: (a) under indictment, on parole or probation (b} charged with or arrested for any
criminal offense other than a minor motor vehicle violation, including offenses which have been dismissed, discharged, or not prosecuted; or (c)
convicted, placed on pretrial diversion, or placed on any form of probation, including adjudication withheld pending probation, for any criminal offense
other than a minor motor vehicle violation? [~ YES | NO  Provide dates and details for any question answered YES on back page.

ELA Form 5C

g. |s the applicant or any Joint applicant currently, or have they ever been: (a) under indictment, on parole or probation (b)
charged with or arrested for any criminal offiense other than a minor motor vehicle wiolation, including offenses which have been
dismissed, discharged, or not prosecuted, or (c) convicted, placed on pretrial diversion, or placed on any form of probation,
including adjudication withheld pending probation, for any criminal offense other than a minor motor wehicle vialation?

T ¥es O No If yes, Mame | j




ELA OMB / PRA 2012 Submission
Summary provided to facilitate OMB review

1. Welcome - Terms Of USE SC 30;...cuuuiiimiiimiiiiiiiiiiiiiiisisisisisisssssssssssssssssssssssssssssssssssssssssssssssssssssnsssssssssssssssssasnsssnssnnn 10
First page viewed by user when accessing the Electronic Loan AppliCation............cooovverieieiiiiee e 10
O R U LT YT TP TP PP PP PP PPPPPPPPRPN 10
1.2. Welcome - LOQiN — REGISIEN SC 3L ... .uuuiieiieeiiiiitiie e ettt e e e ettt e e e e ettt e e e e e e s bbbt e e e e e s abnbbeeeeessantbeeeeaeeaansaeeeas 11
New users will click the “Register” button while returning users can simply “LOgin"...........ccccoiiiiiieiiiiieee e 11
R T U LT YT PP PP PP PPRP PRI 11
1.3. WEICOME — STALUS SC 33, eiiiiiiitieiiti ettt ettt ettt et ekt b e et s b et e b et e b et et e se bt e e b et e b e e e b e e neb e e nbneenee s 12
This page will be developed in the future. It will be designed so the user will not have to “Login” to ELA. No PII
information will be displayed as a result Of thiS PAGE........ccuu it 12
G TN R U LT YT T T TP TP PP PP PPPPPPPRPN 12
1.4. Welcome - RegiStration PrOoCESS SC 34;.....ccoiuiiiiiie ettt e e ettt e e e e e e bbbt e e e e e e e anbbbe e e e e s aannnneeeeas 13
This page gives a little information about the registration process and includes a statement that is required by the
contractor SBA uses to validate the identity of the users of ELA.........oo e 13
L4 USEE VIBW...o ettt ettt ettt h ekttt h e e b et e bt e bt e e bt e e b et e be e e b e e eab e e e bt e nne e b e e ne e s 13
1.5. Welcome - Registration Page 1 SC B0;........couuiiiiiiieiiiie it iiee ettt et sine e e e st e e snne e e saneeeabneenan 14
The first page of the registration collects the user personal information that we will use to authenticate who they
AT ettt ettt ettt ettt et e te ettt et e en et eRe R teeEe s teteeR e oAt e eReeneeeRe oA ee ARt eRteEeeR e eateeReenteeReeRteeEeeRsebeeR e e teeneenteereeneenreeneenteeneenes 14
L5, 1. USEE VIBW...eii ittt ettt ekt e et e e st e e e st e e s et e e m st e e ek et e e Rt e e sa R e e e e e s n e e e e nre e e e nn e e e e rr e e e 14
1.6. Welcome - RegiStration Page 2 SC B2;.......cccciiiuiiiee ettt ettt e e e e et e e e e s et a e e e s et e e e e e e s satbaeeeessnrneeas 15

User establishes their user ID and password and selects the security questions and gives answers that will be
used should the user forget their password or ID..........cccccoevieiieiiniinnnenn.

1.6.1. USEE VIBW...oiiiiiiiiiiiitiee ettt
1.7. Welcome - Pass Code Delivery SC 61,
User selects how they wish to receive their authentication pin

O R U LT YT PSP TP PP PP PPPPPPRRP 16
1.8. Welcome - Authentication Challenge; after receiving their authentication pin, the user is prompted to enter the
PIN COUE ON TS PAGE. ... e eeitiie ittt ettt ettt e ettt e e s b et e e b bt e e b b et e o b e e e ek bt e e eabe e e e e nbe e e e aab e e e nanteeennnes 17

L8 L. USET VIBW...oiiiitiie ittt ettt etttk et e et s et e e e et e e s et e 4R e e et et e e et e e ssne e e e nr e e e e nre e e s nn e e e e rreeea 17
1.9. WelComME — NAVIGALION SC 32, . .uuiieiiiiiiieeeeiiiieeeeesiiea e e et e e e e e ettee e e e s stbaeeeesastaeeeeesassbaeaeeaasssaeeessasssseeeesasssseeeeanns 18
The user is given information as to the proper use of navigation in the application.............ccccccciiiii e, 18

L1901 USEI VIBW...c ettt ettt h ekt e e a e ekt E bt e bt e e bt e e b et e be e e b e e e ab e e ekt e e ne et e ne e 18
1.10. Welcome - AULh FAIIUIE SC 100;.........coiieieiieeee e et e e e e e e e e ettt ee e e e e e e e e e e e eea b e e eeeeeeeeeesssaaaaaeeeeeeeesensees 19
Should we be unable to authenticate the users’ identification, they are instructed to contact our customer service
[0=] 1T PO PPN 19

O B U =T Y = PP PP PP PPPRPR PP 19
1.11. Welcome - Change Password — Temporary SC 130, ...c.uuuiiieiiiiiireeiiiiiieeesiiveseeessiveeeesssitreeeessnssaeeeesssnaeeaeaas 20



When the user has forgotten their password, we send them a temporary password. The user must create a hew

[ IS0 fo I ] g IR T IS o= Vo [T OO UPU PP OPPPRRN
1,110, USEN VIEW. oot

1.12. Welcome - Expired Password SC 131;

User passwords are only good for 90 days. When the password has expired, they are directed to this page to

(o == 1L T 15T, 0 N 21
O L U L Y YT 21
1.13. Welcome - Don't RemMember PASSWOIT SC 132;....uuuuiiiiiiiieeiieeeeieeiiee s e e e e e e et e e e e e e e e e e e e s eass b e e e e eas 22

When the user clicks the “Don’t remember password” link on the login page, they are directed here where they

must correctly answer to a system generated question the user has previously given us. Then we send them a

LT p] Lo =T YA o F= TS o] o ST PERTS 22
L2131, USEE VIBW. ..ttt ittt etttk ettt h ekttt e bbbt e bt e bt e e h bt e e bt e e bt e e bt e ean e e s b bt e be e e b e e e neenan e 22
1.14. Welcome - RetUrNING USEIS SC L4L;.......uuiiiiieiiiiiiiee ettt e e e e ettt e e e e s ettt e e e e e s sntbeeeeaeeeasstbeeeaeesasbaseeaeeeannsens 23
Users returning to complete their applications will see a list of the open application in the ELA. They may also
start a new application Should the NEEA ArISE.........coccuiii i e 23
O B U =T Y = PP U PP PPPRP PP 23
1.15. WeICOME - NEW USEIS SC L4L;....ccuiiiiiiiiiiiiie ettt ettt ettt ettt b et sb e bt st b e n e e be e st e sbeesene e e 24
New users must choose what type of application they wish to start on this page..........ccccceeiiiiiiiiiiiie e 24
L2551, USEE VIBW. ...ttt ittt ettt ekttt h ekt e a1 h ek e e ekt 4 b e e e e bt e e b et e bt e e bt e ean e e sk bt e be e e bt e anneennn e 24
1.16. WEICOME — HOME SC 150 ....uuuuuiiiiieeeiieeeiee et e e e e e e ettt e e e e e e e ettt e st e eeeeeeeeeeas s baa e e eeeeeseesssssaaaneseeeeeeeessnrees 25
Home application users will identify the type of damage and ownership of the damaged property here................. 25
LLLB. 1. USEI VIBW. ...ttt ittt ettt ettt h ekt e et e bt e bt e e bt e s e bt e s b st e bt e e bt e s b e e sk b e e b e e e b e e aneenane e 25
O YY1 (o0 T TS Y= =Y od 1o T TR O 10 T 26

The user enters the zip code of the damaged property and the system will populate the “State” and “County” fields.
When they click “Search” button, based on the state and county and information gathered on the “Home” or
“Business” pages, the system will generate a list of open declarations
LL07.0. USEE VIBW. ettt ettt ettt ettt e e e e
1.18. Welcome - Selection 2 SC 210;..

This is a representation of the list open disaster declarations the user must select from...............cccccvviiviviiennen.n.
O B U L= Y = TP RPS PP PP RPPPP PRI 27
1.19. Welcome - Statements and EXEC (HOME) SC 240;.....cccouueiiiieieiiiiee et sieee et e e stee e s sneeee s snaeeesneeeesnnes 28
User must acknowledge that they have read the statements before they can move on...........cccccooveiiiiiiieeiieennn. 28
e B U =T Y = PP PP PP PPPRP PP 28
1.20. Welcome - False StatemMeENtS SC 241, ........coiuiiiiiiiie ettt ettt st re s e e sne e 29
All applicants must acknowledge the False Statements notice before they can move on...............ccccciiiiiiiicniennn. 29
L.20. 1. USEI VIBW. ...ttt ittt ettt ettt ettt he ekt e bt e et e e bt e e bt e bt e s e bt e eb et e bt e e bt eean e e st bt e be e e b e e anneennn e 29
1.21. Form View - Home ReqUIrEMENTS SC 261, ... ...uuiieiiiiiiiiieeeeiiiiiiie e e e ettt e e e e s sttt eaeesasnnteeeeeeesssneeeeaeeeannsnaeeaaens 30
This page gives the user information as to the required documents for home loans. The requirements pages for
both home and business drive the fIOw fOr the USEr...........ooiiiiiiiii e 30
I B U =T Y = PP UP PP PPPRP PP 30

1.22. Form View - Home ReqUIrEMENTS 2 SC 261;.....ciiiiiiiiiiiieeeeiiiiiit e e e s ettt e e e e e sttt e e e e e st e e e e e s sesnaaaeeaeesnsasaeeaeas 31



After the user has completed the SBA Form 5C, they return here to download the required 8821s based on the

applicant and all joint applicants entered on the 5C
1.22.1. USEI VIEW..cciviii it

1.23. Form View - Home Requirements 3 SC 261;.......ccoiiuiiieieeiiiiiiieeeeeeiiiee e

After the applicant has finished, they may submit their application to the SBA
e T L U LS Y PR RER
1.24. Form View - Home Application PAge 1 SC 27 1;......uuieiiieiiiee it etie et siee et e e sitee e st eesntee e snseaesnbeeesneeeesnneas 33

This new electronic version of the paper SBA Form 5C contains the exact same fields as the paper form. Some

web best practices are used to assist the applicant and to prevent them from making errors where possible such

as using radio buttons instead Of ChECK DOXES........coo i e 33
2 I U ES =Y Y T USSR 33
1.25. Form View - Home Application Page 2 (Mortgage) SC 272;......c.uuviieeiiiiiiieee ettt e s et e e satree e e eannes 34

This page contains fields that are dynamically changed to help the user understand what they are answering. Item
# 10 “Debts” on the paper form asks for “Mortgage holder’s or Landlord’s name and address. This will be

automatically filtered based on the information provided elsewhere. Here the question now asks for the “Mortgage

holder's name and address” since they have already told us that they own the property............ccccccoiiiiiiiiiiiennennn. 34
L.25. 1. USEI VIBW. ...ttt ittt ettt b ekt e ke e be e e b et e bt e s et e s ket e b e e et esan e e sk b e e nbe e e b e e aneenane e 34
1.26. Form View - Home Application Page 2 (Landlord) SC 272;.......coocuiviiiiiieeiieee e 35

This page contains fields that are dynamically changed to help the user understand what they are answering. Item
# 10 “Debts” on the paper form asks for “Mortgage holder’s or Landlord’s name and address. This will be

automatically filtered based on the information provided elsewhere. Here the question now asks for the

“Landlord’s name and address” since they have already told us that they rent the property..............occecvvivvennenn.n. 35
L.26. 1. USEE VIBW....coeiiieieieiei ettt ettt ettt ettt et e e et e e e e e e e e e et e e e e e e e e e e e e e e aaaeaaaaaaaeaaaaaaaaaaaan 35
1.27. Form View - Home Application Page 3 SC 273 ... ettt ettt ettt et e e e et e e e e s etbe e e e e snaaaeeae e 36

The present ELA asks the same questions as are displayed below with the Yes and No answers being required.

The 912 question is updated with new language the |G suggested. A list of values displays the names of applicant

and all joint applicants. These are similar to the paper 5C
1.27.0. USEI VIEW. ..ottt

1.28. Form View - Home Application Page 4 SC 274 ......uuoi ittt ettt et e e e stae e e e e anaaaeae e
Additional information page is the same as the PAPEr SC.........vvii i 37
L.28. 1. USEI VIBW. ...ttt ettt ekttt ettt h ekt e e eh e e bt e bt e b e e e a bt e e b et e bt e e bt e ean e e st b e e nbe e et e e anreennn e 37
1.29. Form View - Add JOiNt APPIICANT SC 275;.....cueiiiiiiieeiiie ettt e et snne e e sneee s 38
This page is displayed when the user clicks the “Add another joint applicant” link. Its function is the same as the
original page 1 but collects information for 2 joint applicants and more can be added.............cccccccveeeeeiiiiiiiiineen.. 38
F.29. 0. USEI VIBW. ..ttt ettt ettt ettt o1 st e ekt e e st e e n et e e e a Rt e e e et e e aR e e e e R e e e e nr e e e n e e e e e e e 38
1.30. FOrm View — AffilIAtES SC 28L;......ccueiiiiiiiiiii ettt sttt ettt b et e b st e beenene et 39
This page only will appear when the user has indicated that the applicant or any joint applicant indicates they own
20% Or MOre Of ANOTNET DUSINESS. ......oiiiiiiiiiiii e e e et e e st snee e nee s 39
R U LT T PSP TP RP PP 39
1.32.1. FOrmM VIEW — SUDIMIE SC 242:........oiiiiiieie ittt e e e s e e s e e s e e e annne e nenes 40

After the user clicks the “Submit” button on the Business Requirements page, they will see this page that will
require that they click the “I Certify check box before their application can be submitted to DCMS.................... 40



R Y B U L= Y = T OO PP UP PP PPPPPPPPRP 40
RS 20 700 I o To @ 10| A (AL ] BRSTW ] o] 111 =T ) L PP TP PPPR PP 41
New message that displays when the user clicks the “Exit” or “Log Out” links on any of the application pages
and has not submitted their application
1.33.2. USer VIEW.....cooovriieerricnrceniee e
1.34. Log Out (Submitted);
New message that displays when the user clicks the “Exit” or “Log Out” links on any of the application pages and

has submitted their APPICALION. .........ciiii et e et e st e st e e e neee s 41
R B U =T Y = OO PP PP PPPRP PP 41



1. Welcome - Terms of Use SC 30;
First page viewed by user when accessing the Electronic Loan Application.

1.1.1. User View

U 5. Small Business Administration Dis"ur : A®
'SBA & ®) e
™ ) Application |

Your Small Business Resource

x Help? Exit
Notice - Terms of Use =

This is a Federal computer systerm and is the property of the United States Government. It is for authorized use only. Users
(authaorized or unauthorized) hawve no explicit or implicit expectation of privacy in anything viewed, created, downloaded, ar
stored on this system, including e-mail, Internet, and intra net use. Any or all uses of this system (including all peripheral
devices and output media) and all files on this systern may be intercepted, monitored, read, captured, recorded, disclosed,
capied, audited, and/or inspected by authorized Small Business Administration (SBEA) personnel, the Office of Inspector
General (O1Z),and/ar ather law enfarcement personnel, as well as authorized officials of other agencies, bath domestic and
fareign.

Access or use of this computer by any person, whether authorized or unauthorized, constitutes consent to such interception,
monitoring, reading, capturing, recording, disclosure, copying, auditing, andfor inspection at the discretion of authorized SBA
personnel, law enforcement personnel (including the OIG) andfor authorized officials of other agencies, both domestic and
foreign. Unauthorized use of, or exceeding authorized access to, this system is prohibited and may constitute a violation of 18
U.5.C. §1030 or other Federal laws and regulations and may result in criminal, civil, and/or administrative action. By
continuing to use this system, you indicate your awareness of, and consent to, these terms and conditions and acknowledge
that there is no reasonable expectation of privacy in the access or use of this computer system.

l | AGREE i

PLEASE NOTE: Your responses to the requested information are required in order to obtain a benefit under our
Disaster Loan Program. However, you are not required to respond to any collection of information unless it displays

a currently valid OMB approval (contrel) number.
ERE-00T

o, 3246-0018 /

SBA | FEMA | FAQ | ContactUs | Fact Sheet | Military Reservist Loans

10



1.2. Welcome - Login — Register SC 31;

New users will click the “Register” button while returning users can simply “Login”

1.2.1. User View

11

ﬂ

SBAC

Your Small Business Resource

5. Small Business Administration

&?N / ;#

Disaster
Loan
Application

Welcome to the U.S. Small Business Administration Disaster Loan Application.
Homeowners, Renters, and Businesses of all sizes can now apply for federal disaster loans onling.

New Users

Meed to create an account?

REGISTER

Returning Users

Please login with your user
name and password.

* User Name
|

* Password

Don't rerermber your User Bame?
Dont rernember your Password?

Help? Exit

What is the SBA Disaster Loan Program?

In the wake of hurricanes, floods, earthquakes, wildfires, tornadoes and other
disasters, the SBA is the primary source of money from the Federal
government for lang-term recavery assistance. Faor disaster damage to
private property owned by individuals, families and businesses nat fully
covered by insurance, the basic form of Federal assistance is low-interest,
lang-term disaster loans from the SBA.

Praperty owners usually have some insurance coverage, hut often it does nat
cover all losses ar even the type of hazard, which caused the damage. This
leaves individuals and businesses with significant uninsured costs.

System Requirements

® The recammended hrowser for this site iz Internet Explarer 8.0 or later.
® [f vau have dial-up Internet service, yau may experience a delay.

® You should have cookies activated.

& *ou should allowy pop-up messages.

Check Status of a submitted loan application

SBA

FEMA |

EAQ | ContactlUs | Fact Sheet | Military Resenist Loans




1.3. Welcome - Status SC 33;

This page will be developed in the future. It will be designed so the user will not have to “Login” to ELA.

No PII information will be displayed as a result of this page.

1.3.1. User View

ﬂ.s.SmaIIEume;; Adminlstration

SBA

Your Small Business Resource

Help? Exit

Disaster Application Status

To view the status of a loan application, please enter the corresponding application number. The 10-digit application number
can be found on

Listed below are the possible steps an application may go through during processing. Mot every application will spend time in
each of these steps. Once you enter your application number, the step in the process where your application is currently
located will be indicated with a check mark.

Enter your 10 digit application number

I 1000099554

@ bGP Vo VVVVEOO @

Acceptance Initial Review  Request for Loss Unassigned Loan Officer  Decision Post Decision Documents
documents Verification Assigned Activity Available!

SBA | FEMA | FAQ | ContactlUs | Fact Sheet | Military Reservist Loans

12



1.4. Welcome - Registration Process SC 34;

This page gives a little information about the registration process and includes a statement that is
required by the contractor SBA uses to validate the identity of the users of ELA.

1.4.1. User View

ﬂ.s. Small Business Administration . 1 J— Dis“t'r
SBAW 1% B o
A 1N Application

Your Small Business Resource

Registration Process Help? Exit

As part of the registration process, we will use information you provide to verify your identity. It is important that this
information is accurate and correct.

Once your identity is confirmed, you will proceed to the Log-ln page. As an extra secutity measure, we will also send wia
text or voice message a one-time pass code to your phone after you successfully log-in. You will need this pass code to
complete the log-in process. You must have ready access to your phone to receive this pass code. If you are unable to
complete the application in one session, you may return, at which time a new pass code will be sent.

Ll % acknowledge and understand that third parties are providing information or services to the .S, Small Business
Adrinistration in order for the U S, Small Business Administration to authenticate my identity. 1 agree to hold harmless
said third parties and indemnify said third parties fram any and all liability resulting from my use of the authentication
SEMNVICES,

=

SBA | FEMA | FAQ | ContactlUs | Fact Sheet | Military Reservist Loans

J

13



1.5. Welcome - Registration Page 1 SC 60;

The first page of the registration collects the user personal information that we will use to authenticate

who they are.

1.5.1. User View

ﬂ.s.SmallEuslneiiMmlnlslraum

SBAC

Application

Your Small Business Resource

User Registration (Part 1 of 2) Help? Exit

Tl Suffix

|Se|ec:t a Suffi. j

I* Social Security Number @ERRERERD Why we need this? * Date of Birth (MDY YY)

Mailing Address (pre-disaster) Wity we need this?

* First Name * Last Mame

* Address Line 1

Address Line 2

5 Zip Code City State County
E-Mlail Address  Wwhy we need this? Re-enter E-Mail Address

As an additional security measure, we will be sending a separate "pass code” to your phone which you will need to log
in to the disaster loan application once you complete the registration process. You must have ready access to your
phane ta receive your pass code to lag-in.

" Primary Phone (sas-see-sew) Why we need this? ayo0-0 Phone (RERERA-RAEE)

r [ ]

o>

Cpmren e

/4

SBEA | FEMA | FAQ | ContactUs | Fact Sheet | Military Reservist Loans

14



1.6. Welcome - Registration Page 2 SC 62;

User establishes their user ID and password and selects the security questions and gives answers that

will be used should the user forget their password or ID.

1.6.1. User View

15

ﬂ.s. Small Business Adminlstration

SBA

Your Small Business Resource

User Registration (Part 2 of 2)

@ a._ Disaster

R 17 A Application

*Create ¥our User Name (Must be at least 6 characters)

*Create Your Password

Must be at least 8 characters and must contain at least three of the following

*Confirm Passward

iterns: one uppercase letter, one lower case letter, one number, one special
character from this list V@ # 5 S & ) _+-=[]{ v, ", . ==47

. Security Question 1

g Security Answer 1

|Se|ect a Security Cluestion 1...

. Security Question 2

= |

* Security Answer 2

|Se|ect a Security Question 2. j

» Security Question 3

* Security Answer 3

|Se|ect a Security Question 3...

Mote: If you cannot view the
code. Then enter the code

Please type the text appearing in the image below:

image for any reason, please click on the speaker icon to hear the
in the box below.

* Enter characters fram the image above

=

b/

SBA

FEMA | FAD | Contactlls | Fact Sheet | Military Feserdst Loans




1.7. Welcome - Pass Code Delivery SC 61;
User selects how they wish to receive their authentication pin.

1.7.1. User View

ﬂ.S.SmaIIBushe;; Adminlstration

SBA

Your Small Business Resource

Help? Exit

Pass Code Delivery
How you like to confirm your ldentity?
Please select one of the options below, then press Submit to continue.
¢ Send me a pass code via email to FXAEaol.com
¢ Send me a pass code via SMS text message to XMGE3957

¢ Send me a pass code via a recorded message to JH00-4567

< >
\_ /

SBA | FEMA | FAQ | ContactlUs | Fact Sheet | Military Reservist Loans
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1.8. Welcome - Authentication Challenge; after receiving their authentication pin, the user is prompted
to enter the pin code on this page.

1.8.1. User View

Anakam Challenge

Authentication Challenge

You have attempted to access a secure site from an unregistered computer. To complete the login process,
please enter the security information below.

All fields are required. Fields are not case sensitive. Help

A one-time pass code has been sent to your mobile phone (CC-C0-8100) using an SMS text message.
Please retrieve the pass code and enter it below.

Pass Code: Having trouble receiving the Pass
code?

17



1.9. Welcome - Navigation SC 32;

The user is given information as to the proper use of navigation in the application.

1.9.1. User View

U 5. Small Business Adminlstration a- Disa’ur
R~ ) Application

Your Small Business Resource

Help? Log Out

Navigating the Disaster Application
While using this online application, it is very important to NOT use your browser's "Back” and "Forward” buttons.

To navigate between pages, use the custom navigation tools provided on each page.

The "Mext” button will save any data you have entered on the page and progress you to the
next step in the application process.

The "Previous™ button should be used to take you back to a page you have already visited,
PREVIOUS but WILL NOT save any data you have entered an the page you are navigating away from.

Loe Out DO NOT use the "x" in the upper right of your browser window to exit, as your infarmation will
nat be saved in it's entirety. Use the "Log Out” link at the tap carner of the page.

Help? If you need additional help or direction while using the online application, use the "Help?™ link
to open a detailed window with clear directions and definitions.

G The arange exclamation mark indicates that an action has not been started.
The blue arrow indicates the next action that to be taken.

The green check mark indicates that an action has been completed.

4
=

/4

SBA | FEMA | FAQ | ContactUs | Fact Sheet | Military Reservist Loans
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1.10. Welcome - Auth Failure SC 100;

Should we be unable to authenticate the users’ identification, they are instructed to contact our customer

service center.

1.10.1. User View

19

ﬂ.S.SmaIIBushe;; Adminlstration

SBA

Your Small Business Resource

We cannot confirm your identity. Please contact our Customer Service
Center at (800) 659-2955 or (800) 877-8339 for people with speech or hearing
disabilities.

Help? Exit

SBA | FEMA | FAQ | ContactlUs | Fact Sheet | Military Reserist Loans




1.11. Welcome - Change Password — Temporary SC 130;

When the user has forgotten their password, we send them a temporary password. The user must create
a new password on this page.

1.11.1. User View

ﬂ.s.SmaIIEume;; Adminlstration

SBAC

Your Small Business Resource

Help? Exit

Change Password

The temporary password must be changed for all future logins, Flease enter a new password and click on next to change
you password,

New Password {Must be at least 8 characters and must contain at least three of the fallowing items:
one uppercase letter, one lower case letter, one number, one special character from
this list T@#RF B & () _+-=[]{I\];0"" . ==47)

© Confirm New Passwori

I Your passwords must match

s >

SBA | FEMA | FAQ | Contact Us | Fact Sheet | Military Resewist Loans
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1.12. Welcome - Expired Password SC 131;

User passwords are only good for 90 days. When the password has expired, they are directed to this
page to create a new one.

1.12.1. User View

ﬂ.s.SmaIIEume;; Adminlstration

SBA

Your Small Business Resource

Help? Exit

Expired Password

The expired password must be changed for all future logins. Please enter a new password and click Next to change your
password,

* Old Password

New Password {Must be at least 8 characters and must contain at least three of the following items:
I one uppercase letter, one lower case letter, one number, one special character from
this list T@#RF W &™) _+-=[]{I\]; 0" <=47)

© Confirm New Passworid

I Your passwords must match

\ N — J

SBA | FEMA | FAQ | ContactlUs | Fact Sheet | Military Reservist Loans
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1.13. Welcome - Don't Remember Password SC 132;

When the user clicks the “Don’t remember password” link on the login page, they are directed here where
they must correctly answer to a system generated question the user has previously given us. Then we
send them a temporary password.

1.13.1. User View

ﬂ.S_Smallsumeii Adlrninistration

SBM ol A Appctn

Your Small Business Resource

Don't Remember Password - Continued
* User Name
jdLand&35

Please answer the following guestion:
Security Guestion

What is your father's middle name?

" Security Answer

NEXT
Your passward will be e-mailed to yvou once you click the Next buttan.

If wou did not provide us with an e-mail address, please call our Customer Service Center at (B00) B55-2855
ar (B00) 877-8339 for people with speech ar hearing disabilities.

e /,

SBA | FEMA | FAQ | ContactUs | Fact Sheet | Military Reservist Loans
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1.14. Welcome - Returning Users SC 141;

Users returning to complete their applications will see a list of the open application in the ELA. They may
also start a new application should the need arise.

1.14.1. User View

/[J.s. Small Business Administration o, l Di 8 '
SBAI 1% B Clant
A KA Application

Your Small Business Resource

Help? Log Out

Welcome John Smith

Select the application you would like to complete

Reference # | Loan Applicant / Business Date Last Updated
Type
10000070698 |Home Dae, John J 542011 12:45:23 PM
1000001068 |Business |Green Leaf, LLC 5872011 01:45:063 PM
10000071067 |Home Doe, Taodd /2011 12:45:23 PM
1000001066  |Business |[Green Leaf, LLC 2872011 12:45:23 P
OR
Begin a new application
HOMEOWMERS AND RENTERS BUSINESS / NON-PROFIT / RENTAL PROPERTIES
Laans ta Hameowners and Renters far the Laans for repair or replacement of disaster damaged
repair ar replacement of disaster damaged real business property and/or contents and/ar economic
estate and/or personal property (inciuding injury {inciuding owners of rental properties).
vehicles).

()

Uszar Hame: jdland 100

SBA | FEMA | FAQ | ContactUs | Fact Sheet | Military Reservist Loans
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1.15. Welcome - New Users SC 141;
New users must choose what type of application they wish to start on this page.

1.15.1. User View

ﬂ.S.SmaIIEumeiiMmlnlslﬂﬂm

SBAC

Your Small Business Resource

Help? Log Out

Welcome John Smith

Begin a new application

HOMEOWMNERS AND RENTERS BUSINESS / NON-PROFIT / RENTAL PROPERTIES
Laans ta Hameowners and Renters far the Laoans far repair or replacement of disaster damaged
repair or replacerment of disaster damaged real business property andfor contents and/or economic
estate and/or personal property (inciuding injury {inciuding owners of rental properties).
vehiclzs).

_F [T T

SBA | FEMA | FAQ | ContactUs | Fact Sheet |  Military Reservist Loans
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1.16. Welcome - Home SC 150;
Home application users will identify the type of damage and ownership of the damaged property here.

1.16.1. User View

ﬂ.s. Small Business Adminlstration

SBA

Your Small Business Resource

Help? Log Out

Home/Personal Property Losses

* What type of damage did you suffer? (check all that apply)
[ Real Estate

[~ Personal Property (Clothing, Apoliances, Fumiture, etc.)

[~ Autarmohile

" Do you own or rent the address where your damages occurred?

" Own
" Rent

€ Meither (other location)

* Was the address your primary residence at the time of the disaster?
' Yes
Mo

It is a secondary home

Yacation homes or secondary hormes, and their contents, are not eligible for SBA disaster
loans. However, if you rent them, they may be eligible as a rental property (as defined by IRS)
under the business disaster loan program.

C It is a rental property

Rental properties are eligible for assistance as a Business application if the property was
rented prior to the disaster or was in the process of being rented. You will now be directed to a
business application.

¢ Extended family members or other individual(s) are living there rent free

If & farily mermber lived at the residence rent free prior to the disaster you, may be eligible to
apply for a loan.

User Hame: jdland 100

L e J

SBA | FEMA | FAQ | Contact Us | Fact Sheet | Military Resewist Loans
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1.17. Welcome - Selection SC 210;

The user enters the zip code of the damaged property and the system will populate the “State” and

“County” fields. When they click “Search” button, based on the state and county and information

gathered on the “Home” or “Business” pages, the system will generate a list of open declarations.

1.17.1. User View

ﬂ.s.imallﬂumeii Adminlstration

SBA

Your Small Business Resource

Help? Log Out

Declaration Selection

* Please enter the Zip Code OR State and County of the property damaged by the disaster.

Zip Code State County
[75248 or ™ El [|palles ~|  [(searchH

—

-._PREVIO
— : | i

/4

SBA | FEMA | FAQ | ContactUs | Fact Sheet | Military Reservist Loans
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1.18. Welcome - Selection 2 SC 210;

This is a representation of the list open disaster declarations the user must select from.

1.18.1. User View

27

Your Small Business Resource

Lip Code
I?5248

ﬂ.s.SmaIIEume;; Adminlstration

SBAC

OR

Declaration Selection

State County

ITX j IDaIIas

* Select the disaster that affected you.

[

l SEARCH I

Help? Log Out

* Please enter the Zip Code OR State and County of the property damaged by the disaster.

Select Disaster Name Disaster Description State Disaster Date ﬁppllcatm.n
Filing Deadline

(& Disaster Name 7 Disaster Description 1 ™ 07142099 1132009

& Disaster Mame 2 Disaster Description 2 T D510 209 08092077

hearing disabilities.

\ |

If the event that caused the damaged to your property is not listed, please contact our
Customer Service Center at (§00) 659-2955 or (§00) §77-833% for people with speech or

f‘. =

User Mame: jdland 100

/4

SBA |

FEMA | FAGQ | Contact Us

Fact Sheet | Military Reserist Loans




1.19. Welcome - Statements and Exec (Home) SC 240;

User must acknowledge that they have read the statements before they can move on.

1.19.1. User View

28

®

ﬂ.s. Small Business Administration —

Lam a_ Disaster
AR 4 Application

Your Small Business Resource

Help? Log Out

STATEMENTS REQUIRED BY LAW AND EXECUTIVE ORDERS

To comply with legislation pasged by the Congress and Executive Orders izzued by the President, Federal
executive agencies, including the Small Business Administration [SBA], must notify you of certain
information, Tou can find the regulations and policies implementing these laws and Executive Orders in
Title 13, Code of Federal Regulationsz [CFR], Chapter 1, or our Standard Operating Procedures [S0Pz]. In
order to provide the required notices, the following ig a brief summary of the various laws and Executive
Orders that affect 3EA’s Digaster Loan Programe,

FEEEDOM OF INFORMATION ACT [S5 U.5.C. § 552)

Thig law provides, with gome exceptions, that we must malke records or portions of recorde contained in
our files available to persong requesting them. This generally includes aggregate statistical information
on our digaszter loan programes and other information guch ag names of borrowers [and their officers,
directors, stockholders or partners), loan amounts at maturity, the collateral pledzed, and the general
purpoge of loansz, We do not routinely malte available to third parties your proprietary data without firet
doing pre-notification, ag reguired by Executive Order #12800, or information that would cause
competitive harmm or constitute a clearly unwarranted invagion of personal privacy,

Bend a regquest under this Act to the SBA office maintaining the records requested and identify it az a
Freedom of Information Act [FOIA) regquest, The regquest must dezcribe the specific records you want. For
information about the FOIA, contact the Chief, FOIJPA Office, 409 3rd Strest, 3W, Buite 5300,
Wazhington, DC 20416, or by e-mail at foia@zba.gov.

PEIVACY ACT [5S1J.5.C. § 552a]

Tou can regquest to see or get copies of any perzonal information that we have in your file, when that file
ig retrieved by individual identifiers, such ag name or Social Security Numbers, Fequests for information
ahout another party may be denied unless we have the written permizeion of the individual to release the
information to the requester or unlege the information ig gubject to dizclogsure under the Freedom of
Information Act, This form contains written permigeion for ue to dizcloge the information resulting from
thiz collection with state, local or private digaster relief services,

[ I have read the Statements Required by Law and Executive Orders.

i PRINT i

(i

OhiB Control Mo, 3245-0017 Uzer Mame: jdland 100

L&\__ . OWB Control Mo, 2245-0012
- Bep. A9z

[ |

»

4
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1.20. Welcome - False Statements SC 241;
All applicants must acknowledge the False Statements notice before they can move on.

1.20.1. User View

U 5. Small Business Administration T
SBN L‘E : ;;
. Y
x [V .F

Your Small Business Resource

Help? Log Out

CERTIFICATION AS TO TRUTHFUL INFORMATION: By certifying this application, you certify that all

inforrmation in your application and submitted with your application is true and correct to the best of your knowledge, and that
you will submit truthful information in the future.

WARNING: Submitting false information to the Government can lead to criminal penalties and/or civil and administrative
rernedies against you. If you are prosecuted for submitting false information, you may be imprisoned for up ta 30 years andfor
fined up to $250,000 under 18 U.5.C. § 1040 and other Federal statutes. The Gavernment may also pursue a civil fraud case
against you for three times the armount of your loan, and may exclude you from participating in Federal programs and
contracts for submitting false information in - or with -- your application or if you do not use the proceeds of the loan for the
purpose(s) stated in your application and SBA's loan authorization.

[T Centify

€= >

Uszer Name: jdiand 100

Reference Nomber: 1000060500
- Declaration Filing Deadline: 106272011

SBA | FEMA | FAQ | Contactls | Fact Sheet | Military Besernvist Loans
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1.21. Form View - Home Requirements SC 261;

This page gives the user information as to the required documents for home loans. The requirements
pages for both home and business drive the flow for the user.

1.21.1. User View
U 5. Small Business Administration e S "\

m a_ Disaster
AR '| Application

Your Small Business Resource

Help? Log Out

If you have guestions about this application or problems providing the the required information, please contact our Customer
Service Center at 1-800-659-2555 or disastercustomersenicef@sba. gov.

SBA will contact you by phone or Email to discuss your loan request.

FILING REQUIREMENTS

REQUIRED FOR ALL LOAN APPLICATIONS

Click on the link indicated below by the blue arrow to proceed with your application.

|:> Complete this application form (SBA Form 5C).

(i ‘\ SBA Form 5C online

Q Complete the Tax Infarmation Authorization (IRS Form 8821). This income information, obtained fram the RS, will help us
determine your repayment ability.

WHILE NOT NECESSARY TO ACCEPT YOUR APPLICATION, YOU MAY BE REQUIRED TO SUPPLY THE FOLLOWING
INFORMATION TO PROCESS THE APPLICATION. IF REQUESTED, PLEASE PROVIDE WITHIN 7 DAYS OF THE
INFORMATION REQUEST:

If any applicant has changed employment within the past two years, pravide a copy of a current fwithin 1 month of the
application date) pay stub far all applicants.

If we need additional income information, you may be asked to provide copies of your Federal income tax returns, including
all schedules.

IF SBA APPROVES YOUR LOAN, WE MAY REGUIRE THE FOLLOWING ITEMS BEFORE LOAN CLOSING. WE WILL
ADVISE YOU, IN WRITING, OF THE DOCUMENTS WE NEED.

s If you own your residence, a COMPLETE legible copy of the deed, including the legal description of the property.
* If the damaged property is your primary residence, proof of residency at the damaged address.

* If you had damage to a manufactured home, a copy of the title. If you own the lot where the home is located, a
COMPLETE legible copy of the deed, including the legal description of the property.

s If you have damage to an autorobile or other vehicle, a copy of the current registration.

» OMdB Contral Mo, 3245-0018 User Hame: jdland 100
L }Ejtp, 202042012 Reference Humber: 1000060500
\!c-._ Declaration Filing Deadline: 100272011 _/

SBA | FEMA | FAQ | ContactUs | Fact Sheet | Military Reservist Loans
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1.22. Form View - Home Requirements 2 SC 261;

After the user has completed the SBA Form 5C, they return here to download the required 8821s based
on the applicant and all joint applicants entered on the 5C.

1.22.1. User View

U 5. Small Business Adminlstration

Disaster
i}"‘“ ' 1 Application

Your Small Business Resource

Help? Log Out

FILING REQUIREMENTS

REQUIRED FOR ALL LOAN APPLICATIONS

J Complete this application form (SBA Form 5C).
J Edit SBA Form 5C

Complete the Tax Information Authorization (IRS Form 8821). This income information, obtained fram the IRS, will help us

determine your repayment ability.
Click the links below to download the IRS Form 8821 to provide later when all document are signed.

I@ John J Smith (Download RS Form 8821) Information about offline submission.

I@ Green Leaf, LLC [Download IRS Form 88213

£ .
< (Download IRS Form B821)
I\ﬁ;j Robert Smith Download IRS Form 8821

WHILE NOT NECESSARY TO ACCEPT YOUR APPLICATION, YOU MAY BE REQUIRED TO SUPPLY THE FOLLOWING
INFORMATION TO PROCESS THE APPLICATION. IF REQUESTED, PLEASE PROVIDE WITHIN 7 DAYS OF THE
INFORMATION REQUEST:

If any applicant has changed employment within the past two years, provide a copy of a current (within 1 month of the
application date) pay stub for all applicants.

If we need additional income information, you may be asked to provide copies of your Federal income tax returns, including
all schedules.

IF SBA APPROVES YOUR LOAN, WE MAY REQUIRE THE FOLLOWING ITEMS BEFORE LOAN CLOSING. WE WILL
ADVISE YOU, IN WRITING, OF THE DOCUMENTS WE NEED.

e If you own your residence, a COMPLETE legible copy of the deed, including the legal description of the property.
e If the damaged property is your primary residence, proof of residency at the damaged address.

¢ If you had damage to a manufactured home, a copy of the title. If you own the lot where the home is located, a
COMPLETE legible copy of the deed, including the legal description of the property.

o If you have damage to an automobile or other vehicle, a copy of the current registration.

Uszer Name: jdland 100
Referance Mumber: 1000060500
Declaration Filing Deadline: 1002772011

SBA | FEMA | FAQ | Contactlls | Fact Sheet | Military Reserist Loans
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1.23. Form View - Home Requirements 3 SC 261;
After the applicant has finished, they may submit their application to the SBA.

1.23.1. User View

U 5. Small Business Adminlstration a- Disa’ur

Your Small Business Resource

Help? Log Out

FILING REQUIREMENTS

REQUIRED FOR ALL LOAN APPLICATIONS

J Complete this application form (SBA Form 5C).
o/ Edit SBA Form 5C

Complete the Tax Information Aathorization (IRS Form 8821). This income information, obtained from the IRS, will help us
determine your repayment ability.
Click the links below to download the IRS Form 8821 to provide later when all document are signed.

J John J Smith {Download RS Form 8521) Information about offine submission.

J Green Leaf, LLC [Download IRS Form 8321)

J Robert Smith {Download RS Fonm 88213

lSUBMITI

WHILE NOT NECESSARY TO ACCEPT YOUR APPLICATION, YOU MAY BE REGUIRED TO SUPPLY THE FOLLOWING
INFORMATION TO PROCESS THE APPLICATION. IF REQUESTED, PLEASE PROVIDE WITHIN 7 DAYS OF THE
INFORMATION REQUEST:

If any applicant has changed employment within the past two years, provide a copy of a current (within 1 month of the
application date) pay stub for all applicants.

If we need additional income information, you may be asked to provide copies of your Federal income tax returns, including
all schedules.

IF SBA APPROVES YOUR LOAN, WE MAY REGUIRE THE FOLLOWING ITEMS BEFORE LOAN CLOSING. WE WILL
ADVISE YOU, IN WRITING, OF THE DOCUMENTS WE NEED.

« If you own your residence, a COMPLETE legible copy of the deed, including the legal description of the property.
* If the damaged property is your primary residence, proof of residency at the damaged address.

s If you had damage to a manufactured home, a copy of the title. If you own the lot where the home is located, a
COMPLETE legible copy of the deed, including the legal description of the property.

# If you have damage to an autormobile or other vehicle, a copy of the current registration.

lSUBMITI

OhdB Contral Hao. 3245- zer Hame: jdlan
anitral Ma. 3245-0018 Uzer H; jdland 100
Reference Number: 1000060500
Declaration Filing Deadline: 104272011
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1.24. Form View - Home Application Page 1 SC 271;

This new electronic version of the paper SBA Form 5C contains the exact same fields as the paper form.
Some web best practices are used to assist the applicant and to prevent them from making errors where
possible such as using radio buttons instead of check boxes.

1.24.1. User View

/us Small Business Adminisiration —_.,

1l {0

Your Smail

FEMA Registration Number:

Disaster
Loan
Application

DISASTER HOME LOAN APPLICATION -Page 1 of 4

N

Help? Log Out

1 |Informas about the Primary Applicant

Information about the Joint Applicant

First Narne
Middle Marne
* Last Name Suffisx | j
* Social Security Number
Birth Date ,—
* Marital Status € Married € Unmarried

' Separated (Single, Divorced, Widowed)

—

SBA Employee ¢ Yes © No
Self Employed € Yes £ Mo

Family Size

First Narne

Middle Name

Last Name

Social Security Murnber

Suffix ‘

Birth Date

Relationship to Applicant

 Spouse

© Other

—

SBA Employee  Yes ¢ Mo
Self Employed ¢ Yes O No

Family Size

2 |Prin|aryAp|)Iicam Mailing Address Joint Applicant Mailing Address
Address [ Address [
Address Line 2 | Address Line 2 ‘
Zip Code | City | Zip Code | City |
County | %e [ Cuu_my [ State |

3 |Prin|aryA|)|)Iicam Contact Information

Joint Applicant Contact Information

Please use radio button to indicate the preferred method of contact.

" Home Phone

© Work Phone

© Cell or Alt. Phone

Please use radio button to indicate the preferred method of contact.

" Home Phone
© Work Phone

€ Cell or Alt. Phone
€ E-mail Address

' E-mail Address
.

I TP i

LA ] U LA LA A AT UL R LA

Marne ‘
Phaone Mumber ‘

Mame |
Phone Mumber |

5 |Primary Applicant Employment

Joint i Employ

Employer Name |
Address |
Address Line 2 |
Zip Code City State ’7
Years ’_ hdonths ’7

§0 Per " Week " BitWeekly
C Month Year

Length of Emplayrment

Gross Income
(before taxes)

Occupation |
Add another employer

Employer Mame ‘
Address ‘
Address Line 2 |

Tip Code City State |
Vears ’_ Months ’7

Length of Erployment
Gross Income

(before taxes) §0 Per ¢ Week O Bi-Weekly
© Month  © Year

Occupation ‘

Add anothe yer

Other Income - if the income will be used to repay this Ioan. Examplas
are regular part-time work, social security, retirement or disehilty income,
interest income, alimony, child support.

Saurce |Se|ect COne

30 Per ¢ \Wieek

 Month

" Bi-Weekly
 Year

Amount

Add another income source

Other Income - if the income will be used to repay this loan. Examples
are regular part-time waork, social security, refiremert o disabilty income,
interest income, alimony, child support.

Source ‘Se\ect One

$0 Per ¢ Week

 Manth

" Bi-Weekly
© Year

Amount

Add another income source

I own 20% or more of a coporation, parmership, limited
partnership, or LLC C ¥es Mo

I own 20% or more of a coporation, partnership, limited
partnership, or LLC O Yes Mo

Add anothe it applicant

=

User Name: jdland 100
Reference Number: 1000060500

OMB Comrol Mo, 3246-0018
Exp. 22072012

Daclartion Filing Dieadline: 10272011

J
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1.25. Form View - Home Application Page 2 (Mortgage) SC 272;

This page contains fields that are dynamically changed to help the user understand what they are
answering. Item # 10 “Debts” on the paper form asks for “Mortgage holder’s or Landlord’s hame and
address. This will be automatically filtered based on the information provided elsewhere. Here the
question now asks for the “Mortgage holder's name and address” since they have already told us that
they own the property.

1.25.1. User View

U5, Small Business Administration v =
(e w a_ Disaster -
& e Loan )
Vour smal BusessTEsa o™ \ Application ;

Help? Log Out

DISASTER HOME LOAN APPLICATION - Page 2 of 4

6 | Damaged Property Address

[~ Same as applicant mailing address * Is this your primary residence? © Ves € Mo € Own Home € Rent

Damage Type: [ Real Estate [ Personal Property [~ Automobile

Address

Tip Code | city | County | state |

7] Insurance Information

[7NO INSURANCE coverage of any kind (laod or other) was in force for this loss
Insurance coverage(s) in force for this loss:  Please provide whatever information you have available at this time.
Type of Coverage_ Insurance Gampany Name Phone Number  Palicy Number  Amount Received
[setect one =] | I I I
[select One = [ [ [ [

[gelect One =T [ [ [

8 | Other disaster assistance received or expected from:
T FEMA §] [~ State §| [~ Other: Describe §
9 | Assets

Pre-disaster Val
Cash & Bank Accounts (VOT including retirement accourts.) Do not include inSUFANCE PrOCEEMs............ e doasler Yale

IRAs, Keoghs & other similar retirement account
Market value of stacks, bands & other securitie
[Estimated resale value of household goods (fumishings, &

[Primary residence address I

(Other real estate owned address I

[
[
(Cther real estate oumed address [ [
I
[

Cther: (vehicles, boats, stc ) describe  [Select One =l
Cther: (vehicles, boats, stc) describe  [Select One =l
; —
T I'have no debts Manthly Payment Present Martgage Balance
Mortgage holder's Name & Address
Marme [ [ [
Address [

Address Line 2 |
Zip Code City State [

Second Martgage holder's name and address (f any) Monthly Payment Present Morigage Belance
[

Name
Address

Address Line 2 |

Zip Code City State [

Add another mortgage holder

Fyou own your home and I payment(s) above do NOT include feal estate takes andvor insurance, OR If residence 1s paid for,
h " )

Real Estate Taxes Hazard Insurance Condo / HOA fee
§[ ¢ Month ¢ Year § [ O Month O Year $[ CMonth © Vear
Other Debts
Narne of Creditor Type of Debt Morthly Payrent Balance How Secured

[Setect One.. - 50 $0
[Select One = 50 0
[Select One. =l 50 §0
Select One. = 50 50
Select One - 50 0
[Select One. = 50 §0
Select One. = 50 0

Add another debt

11 Extraordinary Expenses (Required & Continuing)

Examples of Extranrdinary Expenses are unusually high and long-term (10 months or longer) e.g. medical costs, child care,
child suppot, alimony,, tuition, schools required by medical disabilty

Morthly Payment Description of Expense
[ 50 [Select One
[ 50 [Select One
[ 50 [Select One

>

OB Control Ho. 52440015 User Hame: jiandi00
Exp. 27192012 Reference Humber: 000090500
A Declaration Filing Deadlin: 102772011
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1.26. Form View - Home Application Page 2 (Landlord) SC 272;

This page contains fields that are dynamically changed to help the user understand what they are
answering. Item # 10 “Debts” on the paper form asks for “Mortgage holder’s or Landlord’s hame and
address. This will be automatically filtered based on the information provided elsewhere. Here the
question now asks for the “Landlord’s name and address” since they have already told us that they rent
the property.

1.26.1. User View

/u . SmallBusiness Adminisration

Disaster
Loan
Application

Your Small Business Resource

Help? Log Out

DISASTER HOME LOAN APPLICATION - Page 2 of 4

[ Damaged Property Address

[ Same as applicant mailing address * Is this your primary residence? (" Yes " No € Own Home € Rent

Damage Type: [~ Real Estate [~ Personal Property [~ Automobile

Address [

Zip Code | City | County | State |

7] Insurance Information

[7 MO INSURANCE coverage of any kind (flaod of other) was in farce for this loss
Insurance coverage(s) in force for this loss:  Please provide whatever information you have available at this time.
Type of Coverage  Insurance Company Name Phone Number  Policy Number  Amount Received
Belectoe ] | \ \ |
[Select One = [ [ [

[Select One. = [ [ [

8 | Other disaster assistance received or expected from:
[TFEMA §] [ State 5[ I~ Other. Describe 5
9 ] Assets

Pre-disaster Value
Cash & Bank Accounts (NOT including retirement accounts ) Do not includs insurance procesds

IRAs, Keoghs & other similar retirement account:
Market value of stocks, bonds 2 other securitie:
Estimated resale value of household goods - i

Primary residence address [

Other real estate owned address [

[
[
Other real estate owned address [ [
[
[

Other: vehicles, boats, etc.) describe  [Select One |
Other: (vehicles, boats, etc.) describe  [Select One =l
— s
[ I have no debts Monthly Rent Present Mortgage Balance
Landiord's Mame & Address
Name [ [ [
Address [

Address Line 2 |
Zip Code [ ew [ stae [
Second Mortgage holder's name and address (f any)

Narne

Address [ [ [
Address Line2 |

Zip Code City State [
Add another mortgage holder

OU W YOO THOME 3N | PayME (5] G00VE 00 1| MCILGE TE8] COTAIE [AXES AN Gior INSUTANCe, LT I 1ESIQENCe 15 Al o,
please provide (as applicable]:

Monthly Payment Present Mortgage Balance

Real Estate Taxes Hazard Insurance Gonda / HOA fee
5[ CMonth © Vear $ [ CMonth € Year $ [ CMonth € Year
Other Debts.
Marne of Creditor Type of Debt | Manthly Payment Balance How Secured

[gelectone.. 7| 50 50
Select One. - 50 0
Select One. = 50 50
Select One. = 50 50
Select One. =l 50 50
Select One. | 50 0
Select One. = 50 0

Add another debt

1 Extraordinary Expenses (Required & Continuing)

Examples of Extraordinary Expenses are unusually high and long-term (10 months or longer) e.g. medical casts, child cars,
child support, alimany, tuition, schools required by medical disability

Monthly Payment Description of Expense
50 [Select One
50 [Select One
30 [Telect One

s>

OB Cortrol No. 32460015 Usar Name: jdland 100
Exp. 203072012 Refersncs Numier: 1000050500
Deolaration Filing Deadiine: 1072011
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1.27. Form View - Home Application Page 3 SC 273;

The present ELA asks the same questions as are displayed below with the Yes and No answers being
required. The 912 question is updated with new language the IG suggested. A list of values displays the
names of applicant and all joint applicants. These are similar to the paper 5C.

a_ Disaster @ M
3 Loan
) Application T4

Help? Log Out

1.27.1. User View

/us Small Business Administration

Your

DISASTER HOME LOAN APPLICATION - Page 3 of 4

12 | OTHER INFORMATION

Note: This information also applies to Joint Applicant. if any. If more space is needed, use Number (13) on|
next page. Pravide details far any guestion answered YES.

a. Has the applicant or joint applicant ever had a SBA loan or SBA Office location Account number
a 5BA guaranteed loan? C¥es Mo ‘

b. Has the applicant or joint applicant ever had any Federal Agence name
loans or Federally guaranteed loans?
CYes Mo Office lacation Account nurmber

. Is the applicant or joint applicant delingquent on any Federal | Agence name
taxes, direct or guaranteed loans (FHA, WA, student, etc.),
contrancts, grants, or child support payments?

Office location Account number
©¥es (Mo [
d. Has the applicant or joint applicant ever been bankrupt? Provide complete details such as dates and current status.
es (' MNo ‘
. Does the applicant or joint applicant have a judgement or Provide complete details such as dates and current status.
lawsuit pending? C¥es (' MNo ‘

f. Has the applicant or joint applicant ever been corwicted of a Provide complete details
felony committed in connection with a riot or civil disorder, nor
arn | engaged in the production or distribution of any product

or service that has been determined to be obscene by a court

9. Regarding you or any joint applicant: a) have you ever been or are you presently, under indictrnent or subject to a criminal
investigation or have you otherwise been charged through a judicial process of having committed a crime; b) have you been
arrested or arraigned in the past six months; ©) have yvou ever been corvicted | plead guilty to a crime, plead nolo contendere to
acrime, placed on pretrial diversion, or placed on any form of parole or probation - including adjudication withheld pending
probation -- for any criminal offense other than a minor vehicle violation?

CYes OMNo fyas Name [Select One =| HYES, provide dates and details in Number "13" on next

Ppage.

T e TR T2 T e L [ BT e T e
= the applicant or any joint applicant corrently suspended or debarred from contracting with the Federal government or

receiving Federal grants orloans? ¢~ Yes (" No I YES, provide dates and details in Number "13" on next page.

i Is the applicant a U.S citizen? ¢ Yes ('No I NO, provide dates and details in Number “13” on next page.

. [ my loan is approved, | may be eligible for additional funds to cover the cost of safeguarding my property from similar
damages as caused by this disaster. It is not necessary for me to submit the description and cost estimates with the
application. SBA approval of these safegaurding measures will be reguired before any loan inclrease.

By checking this box, | am interested in having SBA consider this increase

k. Has the applicant or joint applicant paid a representative (attomey, accountant, etc.) to assist with this application?
C¥es O Mo

Mame and address of representative (please print) Fee charged or agreed upan
§0

| lautharize my insurance company, bark, financial institution, or other creditors to release to SBA all records and information
necessary to procees this application

m. SBA has your permission, as required by the Privacy Act, to release information to state, local or private disaster relief
services(Fed Cross, Salvation Army, Mennonite Disaster Services, etc.) unless | check here, [T NO

n. I hereby authorize the Srall Business Administration to verify my past and present employment information and salary
history as needed to process and service my disaster loan

0. If my loan is approved, additional information may be required prior to loan closing. | will be advised in writing what documents
will be needed to obtain myloan funds.

p. I have received and read a copy of the "STATEMENTS REQUIRED BY LAWS AND EXECUTIVE ORDERS”

[ All the information on this application and any doucments provided is true to the best of my knowledge and you may rely on it
to provide disaster loan assistance. All damages claimed are a direct result of the declared disaster. | understand that |
couold lose my benefits and could be prosecuted by the U.S. Attomey for making false statements.

Reterence 18 U.5.C. 1001 andior 15 U5 C. 645,

>

OMB Control Ho. 3245-0018 User Name: jdland 160
Exp. 2202012 Refersnes Humber: 1000050500
Declaration Filing Deadine: 104272011
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1.28. Form View - Home Application Page 4 SC 274;

Additional information page is the same as the paper 5C.

1.28.1. User View

ﬂ‘S.SmaII Business Administration

Your Small Business Re

7|  Application

DISASTER HOME LOAN APPLICATION - Page 4 of 4

Help? Log Out

4

ADDITIONAL INFORMATION

Please refer to Item Number and Title

N

_ el

User Name: jdland 100
Reference Mumber: 1000060500
Declaration Filing Deadline: 10/37/011

>/
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1.29. Form View - Add Joint Applicant SC 275;

This page is displayed when the user clicks the “Add another joint applicant” link. Its function is the same
as the original page 1 but collects information for 2 joint applicants and more can be added.

1.29.1. User View

38

Small Business Administration —

g

Your Small Business Resource

CANCEL

Additional Joint Applicants

DISASTER HOME LOAN APPLICATION - 2 of 5

Disaster -

Loan
Application

Help? Log Out

* Social Security Mumber

* Birth Date

* Relationship to Applicant € Spouse

© Other
Family Size

" SBA Employee ¢ Yes ¢ Mo
" Self Employed ¢ Yes O No

1 |[Information about Joint Applicant £ 2 Information about Joint Applicant # 3
First Name | First Name \
Middle Mame | Middle Name \
* Last Name | Suffix | j Last Name ‘ Suffix ‘ j

Social Security Number

Eirth Date

Relationship to Applicant ¢ Spouse

" Other
Farmily Size

SBA Employes Yes ¢ No
Self Employed Yes " No

2 |Ma Address Mailing Address
* Addrass [ Address [
Address Line 2 | Address Line 2 ‘
Zip Code | City | Zip Code | City |
County | State | County | State |

3 |C0nlac| Information

Contact Information

Flease use radio button to indicate the preferred method of contact.

© Home Phone
© Work Phone

€ Cell or Alt. Phone
© E-mail Address

Please use radio button to indicate the preferred method of contact.

© Home Phone
 Work Phone

¢ Cell or Alt. Phone
© E-mail Address

4 |Closest Relative Not Living With You

Closest Relative Not Living With You

Marme |
FPhane Number |

Mame \
Phone Mumber \

5 |Em|)|oyment

Employment

Employer Name |
Address |
Address Line 2 |

Zip Code City State li
Tears tonths
30 Per € Week

© Manth

Length of Employrment

Gross Income
(hetore taxes) C Bi-Weekly

© Year

Occupation |

Add another employer

Other Income - it the income will be used to repay this loan. Examples
are regular part-time work, social security, retirement or disakilty income,
irterest income, alimony, child support

|Se|ect Ore...

50 Per € Week

© Manth

C Bi-Weekly
© Year

Source

Armnount

Add another income source

Ermployer Mame \
Address \
Address Line 2
Zip Code

City State ’7
ears ’7 Months ’_
30 Per ¢ Week

 Month

Length of Employrent

Gross Income
(betore taxes)  Bi-wweekly

" Vear

Qccupation ‘

Add another employer

Other Income - if the income will be used to repay this loan. Examples
are regular part-time work, social security, retirement or disability income,
interest income, alimany, child support

 Bi-wweekly
 Year

‘Se\e:t Ore...

§0 Per ¢ Week

 Month

Source

Arnount

Add another income source

“ 1 own 20% or more of a coporation, partnership, limited
partnership, or LLC  Ves o

I own 20% or more of a coporation, partnership, limited
partnership, or LLC  Yes Mo

B Contral No. 3245-0018
239/2012

==

Usar Name: jdland 100
Reference Humber: 1000050500
Declaration Filing Deadine: 10/27/2011
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1.30. Form View - Affiliates SC 281;

This page only will appear when the user has indicated that the applicant or any joint applicant indicates
they own 20% or more of another business.

1.31. User View

ﬂ.sk Small Business Administration

SBAC

Your Small Business Resource

Help? Log Out

Affiliated Businesses

Flease complete the affiliate information below for each applicant andf/or owner.

& After you've entered the affiliated business information, click "Save™ to add it to your list.

— Affiliated Business

* Bpplicant or Owner Name for Affiliate details.

ISeIect One... j

* Business Name *EIN . Type % Cwned
I I Select a Type j I

* Address Line 1

Address Line 2

* Zip Code City State County

Green Leaf, LLC
Affiliate Name ElM Typre % Owned
Greenleaf, LLC 12-3456759 LLG 5505 [ EDiT ] [ DELETE |

John J Smith
Affiliate Name Elr Type % Cwned

Please enter affiliated business information for John J Smith.

. e

Uzer Name: jdland 100

' o Reference Mumber: 1000060500
J Declaration Filing Deadline: 104272011
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1.31.1. Form View - Submit SC 242:

After the user clicks the “Submit” button on the Business Requirements page, they will see this page that
will require that they click the “I Certify check box before their application can be submitted to DCMS.

1.31.2. User View

/[J.S. Small Business Adminlstration ; T — : Di“’m
SBAM # 8 "=
A AN Application

Your Small Business Resource

Help? Log Out

CERTIFICATION AS TO TRUTHFUL INFORMATION: By certifying this application, you certify that all

information in your application and submitted with your application is true and correct to the best of your knowledge, and that
you will submit truthful information in the future.

WARNING: Submitting false information to the Gaovernment can lead to criminal penalties andfor civil and administrative
rernedies against you. If you are prosecuted for submitting false information, you may be imprisoned for up to 30 years and/or
fined up to $250 000 under 18 .5.C. § 1040 and other Federal statutes. The Government may also pursue a civil fraud case
against you for three times the amount of your loan, and may exclude you from participating in Federal programs and
contracts for submitting false information in -- or with - your application or if you do not use the proceeds of the loan for the
purpose(s) stated in your application and SBA's loan authorization.

[l Certify

User Name: jdiand 100
Reference Mumber: 1000060500
Declaration Filing Deadline: 1042772011
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1.32.1. Log Out (Not Submitted);

New message that displays when the user clicks the “Exit” or “Log Out” links on any of the application
pages and has not submitted their application.

1.32.2. User View

ﬂ.s. Small Business Administration

Your Small Business Resource

You have logged out of the Disaster Application .

Your information has been saved, however, you have not completed your application. To complete your
application, log back in. Returnto Login.

We suggest that you close this window. Closing this browser window will clear your activity from your
browser's memory. This is especially important if you use a shared or public computer.

Uzer Hame: jdland 1000
s Reference Number: 1000060500
R Declaration Filing Deadline: 10/27/2011
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1.33. Log Out (Submitted);

New message that displays when the user clicks the “Exit” or “Log Out” links on any of the application
pages and has submitted their application.

1.33.1. User View

ﬂ.s. Small Business Adminlstration

7|  Application

Your Small Business Resource

You have logged out of the Disaster Application .

Your application has been submitted. If you need to create another application, log backin.
Returnto Login.

We suggest that you close this window. Closing this browser window will clear your activity from your
browser's memory. This is especially important if you use a shared or public computer.

Uzer Hame: jdian:
. Feference NMumber: 1000060500
e Declaration Filing Deadline: 10/27/2011
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